CALIFORNIA UNDERGROUND SAFETY
BOARD

INVESTIGATION REPORT

Date: April 25,2025
Case No.: D231530005

Violations:

California Water Services - Bayshore District (Member Code CWSSMA)
Government Code § 4216.3(c)(1)(A): Failure to provide electronic positive responses to
ticket 2023033003533-000

Government Code § 4216.3(c)(1)(A): Failure to provide electronic positive responses to
ticket 2023033003533-001

Cal. Code Regs., title 19, § 4003(a): Failure to maintain a valid phone number with the
regional notification center

Cal. Code Regs., title 19, § 4151(c): Failure to cooperate with the investigation.

City of South San Francisco (Member Code CTYSSF)
Government Code § 4216.3(c)(1)(A): Failure to provide electronic positive responses to
ticket 2023033003533-000

Government Code § 4216.3(c)(1)(A): Failure to provide electronic positive responses to
ticket 2023033003533-001

Government Code § 4216.3(c)(1)(A): Failure to provide electronic positive responses to
ticket 2023033003533-006

MCIl WorldCom California/Verizon (Member code MCIWSA)
Cal. Code Regs., title 19, § 4151(c): Failure to cooperate with the investigation.

Executive Summary:
On June 2, 2023, MGE Underground damaged a buried, unmarked 3-inch white PVC conduit
with a mini excavator while excavating on Gateway Boulevard in South San Francisco.




MGE Underground contacted the regional notification center before beginning the work and
the ticket was active when MGE Underground damaged the pipe. MGE Underground
contacted the regional notification center after damaging the pipe, and the center created
damage ticket number 2023033003533-005. MGE Underground later found a second,
unidentified conduit underneath the first one.

Of the operators that responded to the investigator, no operator claimed ownership of the
damaged line and the investigator was unable to determine which operator owned,
maintained, or operated the line.

During the course of the investigation, the investigator found one operator listed on MGE
Underground’s ticket, California Water Services - Bayshore District, failed to maintain current
contact information with the regional notification center.

City of South San Francisco and California Water Services - Bayshore District failed to provide
electronic positive responses to two of MGE Underground’s tickets (nos. 2023033003533-000
and 2023033003533-001) and City of South San Francisco of those same operators failed to
provide an electronic positive response to MGE Underground’s ticket number 2023033003533-
006.

MCI WorldCom California/Verizon and California Water Services - Bayshore District did not
respond to any of the investigators’ information requests and failed to cooperate with the
investigation.

Reporting Party Information:
MGE Underground

2221 Old Oakland Road

San Jose, California 95131

Date of Incident:
June 2,2023

Location of the Incident:
Approximately 640 Gateway Boulevard
South San Francisco, California 94080

Operator:
Unidentified



Excavator:

MGE Underground Inc dba MGE Underground
2221 Old Oakland Road

San Jose, California 95131

Repeat Violator:
MCI WorldCom/Verizon, Investigation D223400004 - Board Decision July 10,2023

Facility Types Damaged:
Unmarked 3-inch white PVC conduit of unknown utility type

Investigation:

Notification of the Incident

On June 2, 2023, at 4:33 p.m., the California Underground Facilities Safe Excavation Board
(Board) received damage notification number D231530005 from David Hodges of MGE
Underground Inc dba MGE Underground (MGE). The notification stated that on June 2, 2023,
MGE damaged an unmarked 3-inch white PVC conduit while excavating with a mini excavator.
(Exh. 1.)

The case was assigned to Jeff McClenahan (Investigator).

Identity of the Excavator

Government Code section 4216(h) defines an excavator to be “any person, firm, contractor or
subcontractor, owner, operator, utility, association, corporation, partnership, business trust,
public agency, or other entity that, with their own employees or equipment, performs any
excavation.”

MGE is currently licensed by the California Contractor’s State License Board, license number
765025 with A- General Engineering, B-General Building, and C 10 - Electrical Classifications.
(Exh. 2.)

MGE’s Contacts with the Regional Notification Center

On March 30, 2023, at 4:45 p.m., before beginning to dig, MGE contacted the regional
notification center and received New Ticket 2023033003533-000. The ticket required
electronic positive response of operators. (Exh. 14.)

On April 5,2023, at 8:30 a.m., MGE contacted the regional notification center regarding a “No
Response” to the ticket and the notification center created ticket revision 2023033003533-001,
which required an electronic positive response from operators.



On June 7, 2023, at 3:28 p.m., MGE contacted the regional notification center to request new
marks for the ticket. The notification center created revision 2023033003533-006, which
required an electronic positive response from operators.

MGE’s Excavation and Discovery of Two Unmarked PVC Pipes

On June 2, 2023, MGE was excavating with a mini excavator in the eastbound lane of Gateway
Boulevard at approximately 640 Gateway Boulevard, South San Francisco, California, when
they struck an unmarked 3-inch white PVC conduit. MGE later uncovered a second conduit
underneath the first. (Exh. 3.)

At the time MGE damaged the pipe, MGE was excavating under active ticket 2023033003533-
000 which had a legal start date and time of April 4, 2023, 5:01 p.m. (Exh. 14.) MGE contacted
the regional notification center about the damage and the regional notification center created
damage ticket 2023033003533-005. The damage ticket contained MGE’s statement the
damaged facility as a “probably inactive” waterline. (Exh. 4.)

On June 22, 2023, Investigator interviewed, David Hodges, the underground foreman for MGE
who was at the site June 2, 2023, by telephone. David Hodges stated to Investigator that both
the city and PG&E had responded and visited the site to check out the unidentified damaged
facility and that Hodges did not know the owner of the facility following those discussions.
(Exh. 5.)

California Water Services - Bayshore District Failed to Maintain a Valid Phone Number
with the Regional Notification Center

Cal. Code Regs., title 19, section 4003 requires members of the regional notification center to
maintain current contact information with the regional notification center.

On September 14, 2023, Investigator emailed an information request to Rod Zavala of
California Water Services - Bayshore District (with a response due date of September 25, 2023)
to the email address provided by USAN. (Exhs. 6, 7.) California Water Services - Bayshore
District did not respond to the information request.

On October 9, 2023, Trevor Harris, Member Services Specialist with USA North 811, provided
the phone and email contact information for California Water Services - Bayshore District to
the investigator. (Exh. 9.)

On November 13,2023, Investigator emailed Rod Zavala of California Water Services -
Bayshore District a second notice of the information request with a due date of November 30,
2023. (Exh. 8.) California Water Services - Bayshore District did not respond to the information
request.



On November 28, 2023, Investigator called the telephone number (of Rod Zavala of California
Water Services Bayshore - District) which USA North 811 provided. The response was an
automated message stating that the telephone number was no longer in service.

California Water Services - Bayshore District never responded to the investigator. The
telephone number which California Water Services - Bayshore District provided to USA North
811 did not reach California Water Services.

California Water Services - Bayshore District Failed to Provide Electronic Positive
Responses to Tickets 2023033003533-000 and 2023033003533-001

Government code section 4216.3(c)(1)(A) requires an operator to provide an electronic
positive response through the regional notification center before the legal excavation start
date and time.

On April 4,2023, at 10:15 p.m., to New Ticket 2023033003533-000, California Water Services -
Bayshore District received a response code 999 “Utility did not provide a response code before
the response due date.” The 999 code can be found on page 22 of Exhibit 13. (Exhs. 13, 14.)

Ticket 2023033003533-000 required the operator to respond with electronic positive
response.

On April 25,2023, at 4:46 a.m., to No Response Ticket 2023033003533-001, California Water
Services - Bayshore District received a response code 999 “Utility did not provide a response
code before the response due date.” The 999 code can be found on page 21 of Exhibit 13.
(Exhs. 13, 15.)

Ticket 2023033003533-001 required the operator to respond with electronic positive
response.

On March 6, 2025, the investigator sent an information request via USPS certified mail to the
California Water Services - Bayshore District with a response due date of March 21, 2025. (Exh.
18.) The investigator sent the information request to the address provided by USA North 811.
(Exh. 17.)

USPS tracking history shows the information request was delivered on March 10, 2025, at
12:05 p.m. (Exh. 18.)

The investigator did not receive a response to the information request.
On March 28, 2025, the Investigator sent a second information request with a response due

date of April 5,2025, via USPS certified mail to California Water Services - Bayshore District.
(Exh.21.)



USPS tracking history shows the second information request was delivered on April 1, 2025, at
12:18 p.m. (Exh. 21.)

On April 7, 2025, the investigator received an email response from Leighton Low,
Superintendent at California Water Service, that stated:
e Theydid not own the white plastic facility.
e They marked their facilities for this ticket.
e And also provided a photo and copy of a utility map with their facilities location
highlighted over a section of Gateway Boulevard. (Exh. 33.)

On April 7,2025, the investigator repeated the request for policies and procedures and an
explanation for the late notice electronic positive response. (Exh. 33) The investigator did not
receive that information.

MCI WorldCom California/Verizon Did Not Respond to Investigator to Determine if the
Damaged Conduit Belonged to them.

Cal. Code Regulation, title 19, section 4003 requires members of the regional notification
center to maintain current contact information with the regional notification center.

California Code of Regulations, Title 19, section 4151(c) states any excavator or operator who
obstructs an investigation by taking actions that were known or reasonably should have been
known to prevent, hinder, or impede an investigation is subject to sanctions under the Act
and this division.

On October 9, 2023, Trevor Harris, Member Services Specialist of USA North 811, provided the
phone and email contact information for MCI WorldCom California/Verizon (MCI). (Exh. 9.)

On October 11, 2023, Investigator emailed an information request to Victor Woods of MCI with
a response due date of October 25, 2023. (Exhs. 10, 11.) MCI did not respond.

On November 13, 2023, Investigator emailed a second notice of the information request to
Victor Woods (Woods) of MCI with a response due date of November 30, 2023. (Exh. 12). MCI
did not respond.

On November 28,2023, Investigator called the number for Woods of MCI, provided by USA
North 811. The call went to voicemail, but the voicemail inbox was full, and the Investigator
was unable to leave a message.

On March 6, 2025, the investigator sent an information request via USPS certified mail to MCI
Worldcom California/Verizon with a response due date of March 21, 2025. (Exh. 19.) The
investigator sent the information request to the address provided by USA North 811. (Exh. 17.)



USPS tracking history shows the information request was delivered on March 11, 2025, at
12:24 p.m. (Exh. 19.)

On March 28,2025, the Investigator sent a second information request with a response due
date of April 5,2025, via USPS certified mail to MClI Worldcom California/Verizon. (Exh. 22.)

USPS tracking history shows the second information request was delivered on April 3, 2025,
at 11:27 a.m. (Exh. 22.)

MCI Worldcom did not respond to the investigator’s requests for information.

City of South San Francisco Failed to Provide Electronic Positive Responses to Ticket
2023033003533-000, 2023033003533-001, and 2023033003533-006

Government code section 4216.3(c)(1)(A) requires an operator to provide an electronic
positive response through the regional notification center before the legal excavation start
date and time.

On April 4,2023, at 10:15 p.m., to New Ticket 2023033003533-000, the City of South San
Francisco received a response code 999 “Utility did not provide a response code before the
response due date.” The 999 code can be found on page 22 of Exhibit 13. (Exhs. 13, 14.)

2023033003533-000 required the operator to respond with electronic positive response.

On April 25,2023, at 4:46 a.m., to No Response Ticket 2023033003533-001, the City of South
San Francisco received a response code 999 “Utility did not provide a response code before
the response due date.” The 999 code can be found on page 21 of Exhibit 13. (Exhs. 13, 15.)

2023033003533-001 required the operator to respond with electronic positive response.

On June 9,2023, at 10:15 p.m., to Remark Ticket 2023033003533-006, the City of South San
Francisco received a response code 999 “Utility did not provide a response code before the
response due date.” The 999 code can be found on page 16 of Exhibit 13. (Exhs. 13, 16.)
2023033003533-006 required the operator to respond with electronic positive response.

On March 6, 2025, the investigator sent an information request via USPS certified mail to the
City of South San Francisco with a response due date of March 21, 2025. (Exh. 20.) The
investigator sent the information request to the address provided by USA North 811. (Exh. 17.)

USPS tracking history shows the information request was delivered on March 10, 2025, at
10:11 a.m. (Exh. 20.)



On March 28, 2025, the Investigator sent a second information request with a response due
date of April 5,2025, via USPS certified mail to the City of South San Francisco. (Exh. 23.) On
April 16,2025, 13 business days after mailing, the USPS tracking history shows the status of
the certified mail information request would be “available soon.” (Exh. 23.)

City of South San Francisco did not respond the investigators information requests regarding
the electronic positive response.

The City of South San Francisco did respond to the investigator on September 14,2023,
regarding unmarked facilities which is discussed below. (Exh. 24.)

No Operators Claimed Ownership of the Damaged Unmarked Facility in 2023

The investigator sent information requests regarding the unmarked and unidentified facility
to all the operators on ticket 2023033003533. No operator that responded to the investigation
claimed ownership of the damaged facility.

As discussed above, two operators, MCl Worldcom California/Verizon and California Water
Services - Bayshore District, did not respond to the investigator and therefore the
investigation was unable to determine the ownership of the facility.

On September 14, 2023, the investigator emailed an information request to the City of South
San Francisco at the email address provided by USA North 811. (Exh. 9, 24.)

On September 14, 2023, the investigator received an email response from City of South San
Francisco that stated:
e The facilities looked like “irrigation lines and Genentech maintains them.”
e That City of South San Francisco electrical conduits did not cross at that location.
(Exh. 24.)

On October 11,2023, the investigator emailed an information request to Comcast at the email
address provided by USA North 811. (Exh. 9, 25.)

On November 6, 2023, the investigator received a response from Steve Belluzzi, Senior
Director of Construction, Comcast that stated:
e Comcast was not the owner of the unmarked facility.
e Comcast’s facilities were marked.
e Comcast facilities crossed Gateway Boulevard 62 feet northeast of the unmarked,
damaged facility. (Exh. 25.)

On October 11, 2023, the investigator emailed an information request to AT&T at the email
address provided by USA North 811. (Exh. 9, 26.)



On October 11,2023, the investigator received a response from Kevin Cavenaile, Area Manager
Network Process and Quality AT&T, that provided a photo and stated:

e Inthe photo provided by AT&T, the AT&T utilities were marked.

e AT&T marked their utilities on 4/25/2023.

e They did not believe the damaged facility was AT&T’s. (Exh. 26.)

On October 11, 2023, the investigator emailed an information request to Intermountain
Infrastructure Group at the email address provided by USA North 811. (Exh. 9, 27.)

On November 8,2023, the investigator received a response from Melissa Dumont, General
Manager - California of Intermountain Infrastructure Group, that stated:
e Intermountain Infrastructure Group facilities were originally marked out on
3/30/2023.
e Intermountain Infrastructure Group facilities were of a different size and color
material.
e Anemployee of Intermountain Infrastructure Group visited the site and confirmed
their utilities were marked out and the unmarked utility was not theirs. (Exh. 27.)

On October 11,2023, the investigator emailed an information request to Level 3
Communications California (Lumen) at the email address provided by USA North 811. (Exh. 9,
28.)

On October 13,2023, the investigator received a response from Elizabeth Hamilton,
Operations Engineer at Lumen, that stated:
e Anemployee of Lumen visited the site and determined the Lumen facilities were
located in the dirt and sidewalk at that location. (Exh. 28.)

On October 11,2023, the investigator emailed an information request to Pacific Gas & Electric
at the email address provided by USA North 811. (Exh. 9, 29.)

On October 13,2023, the investigator received a response from Pacific Gas & Electric that
stated:
e Pacific Gas & Electric was not the owner of the unmarked, white plastic facility.
e Pacific Gas & Electric located their facilities for the ticket on April 11, 2023. (Exh.
29.)

On September 14, 2023, the investigator emailed an information request to Terradex at the
email address provided by USA North 811. (Exh. 9, 30.)

On October 26, 2023, the investigator interviewed Bob Wenzlau, President of Terradex, who
stated:



e Terradex had well monitoring locations in the ticket area and monitored
contaminated soil.

e That these well monitoring locations were not facilities.

e Terradex did not operate facilities. (Exh. 30.)

On October 11, 2023, the investigator emailed an information request to Wave Broadband
(Astound) at the email address provided by USA North 811. (Exh. 9, 31.)

On October 17,2023, the investigator received a response from Shawn Thomas, Senior
Director of Technical Operations at Astound West:
e Thomas stated that Astound’s facilities were marked at the location by UtiliQuest
e Astound typically installs 2” and 3” ducts for their network.
e The photographs provided by Thomas show the marked utilities of Astound at
locations other than the location of the damaged, unmarked facility. (Exh. 31.)

On September 19, 2023, the investigator spoke with Paul Nielsen, Facilities Manager of
Genentech, who stated that they had facilities at 601 Gateway Boulevard but did not have
underground facilities up towards the 700 block. (Exh. 32.)

The investigation was unable to determine the operator of the unmarked, damaged facility.

Findings:

1. California Water Services - Bayshore District failed to maintain a valid phone number
contact information with the regional notification center.

2. California Water Services - Bayshore District did not respond to the investigator’s requests
for information.

3. California Water Services - Bayshore District failed to provide electronic positive responses
to Ticket 2023033003533-000 and 2023033003533-001

4. The City of South San Francisco failed to provide electronic positive responses to Ticket
2023033003533-000, 2023033003533-001, and 2023033003533-006.

5. MCI WorldCom California/Verizon did not respond to the investigator’s requests for
information.

6. No operators claimed ownership of the unmarked underground facility during the
investigation.

Investigator Supervisor

Jeff McClenahan Anona Bonner
Signature Signature
/s/Jeff McClenahan /s/Anona Bonner
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Exhibit List:

Exhibi _ .
xhibit Description Date Received From
Number
Complaint submitted to Received on
the Underground Safety MGE Underground
1 6/2/2023
Board
Contractor’s Li . .
on .rac or.s cense California Contractors State
Detail for License No. . .
. Downloaded License Board website at
765025 obtained from
on https://www.cslb.ca.gov/
2 the Contractors State . . .
. . 2/20/24 onlineservices/checklicensell/
License Board website .
checklicense.aspx
MGE Underground Received on
3 Incident Report 8/21/23 MGE Underground
Trevor Harris
Damage Ticket . : T
Received on Member Services Specialist,
4 2023033003533-005 2/20/2023 USAN 811
Telephone
interview
Interview Summary of conducted by .
David Hodges, prepared Jeff Ticket
’ 202
> by Jeff McClenahan McClenahan on 023033003533
6/22/2023
Sent on Investigator
6 Emails to Rod Zavela 11/13/2023 &
Information Request
sent to .
7 California Water Services 9/Sle:/2823 Investigator
- Bayshore District
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https://www.cslb.ca.gov/

2" Information Request
sent to

8 California Water Services 1 15/32520 0n23 Investigator
- Bayshore District
9 USAN Email of Contact
Information 2/20/2023
Emails to Victor Woods Senton
10 of MCl Worldcom 11/13/2023 Investigator
California/Verizon
Information Request
sent to .
Senton Investigator
MCI WorldCom
1 California/Verizon 10/11/2023
2" Information Request
sent to .
12 MCI WorldCom 1ls/e1|;;§0n23 Investigator
California/Verizon
Email from USAN and
Ticket Trevor Harris,
13 2023033003533 Received on Member Services Specialist,
Electric Positive 2/20/2024 USAN 811
Responses
New Ticket Trevor Harris,
2023033003533-000 Received on Member Services Specialist,
14 2/20/2024 USAN 811
No Response Ticket Received on Trevor Harris,
15 2023033003533-001 2/20/2024 Member Services Specialist,
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USAN 811

Remark Ticket

Trevor Harris,

Received on Member Services Specialist,
16 2023033003533-006 2/20/2024 USAN 811
17 Eﬁ:&g?;?}giﬁ':t\gih Received on Trevor Harris, Member Services
. 3/4/2025 Specialist, USAN 811
Information
Information Request and
USPS Trgcklng Mailed on .
18 Information for March 6. 2025 Investigator
California Water Services ’
Bayshore
Information Request and
19 USPS Tracking Mailed on Investicator
Information for MCI March 6, 2025 &
Worldcom/Verizon
Information Request and
USPS Tracking Mailed on .
20 Information for City of March 6, 2025 Investigator
South San Francisco
Second Information
Request and USPS .
. . Mailed on .
21 Tracking Information for Investigator
. - . March 28,2025
California Water Services
Bayshore
Second Information
29 Request and USPS Mailed on Investigator

Tracking Information for
MCI Worldcom/Verizon

March 28, 2025
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Second Information
Request and USPS

Mailed on

23 Tracking Information for Investigator
) March 28, 202
City of South San arch 28, 2025
Francisco
Information Request and .
. Received .
24 Response from City of Randy Chen, City of South San
South San Francisco Response on Francisco
9/14/2023
. Received . L
Information Request and Steven Belluzzi, Senior Director of
25 Response from Comcast Response on Construction, Comcast
P 11/6/2023 ’
Information Request and Received Kevin Cavenaile, Area Manager
26 Response from Pacific Response on Network Process and Quality,
Bell / AT&T 10/12/2023 AT&T
Information Request and . Melissa Dumont, General
Received . .
Response from Manager - California,
27 . Response on .
Intermountain Intermountain Infrastructure
11/8/2023
Infrastructure Group Group
Information Request and .
Received . . .
Response from Level 3 Elizabeth Hamilton, Operations
28 . Response on .
Communications Engineer, Lumen
. . 10/13/2023
California - Lumen
Information Request and Received . . .
d e Steve Sisemore, Dig-In Reduction
29 Response from Pacific Response on Team (DIRT) Supervisor, PG&E
Gas & Electric (PG&E) 10/13/2023 P ’
30 Information Request and | Interviewed on Bob Wenzlau, President, Terradex

Notes of Interview with
Terradex

10/26/2023
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Information Request and Received Shawn Thomas, Senior Director of

31 Response from Wave Response on Technical Operations, Astound

Broadband - Astound 10/17/2023 West

. Conversation
Notes of Conversation Y ! . oo
with Genentech on Paul Nielsen, Facilities Manager,

32 9/19/2023 Genentech

Information Request
33 Response and Emails Email Received | Leighton Low, Superintendent,

with California Water
Service with attachments

on 4/7/2025
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Notification Information Report

Information for Notification Number:- D231530005

Date Logged to CRM:- 6/2/2023 3:34 PM

Complaint/Incident Information

Incident/Complaint Description SRATCHING THE GROUND, SPOTTER SEEN WHITE AND STOPPED ME
IMMEDIATELY
BROKE TOP 3 INCH WHITE CONDUIT DID NOT DISTURB THE BOTTOM
ONE

Incident Date 6/2/2023 1:00 AM

Incident State CA

Incident County

San Francisco

Incident Place

South san fransico

Incident St from Address 600e grand
Incident St to Address 600 e grand
Incident Street E grand

Incident Cross1

Broke conduit

Incident Location NA

Type of Complaint

Other Complaint Detalil

Notification Number D231530005
Notification Created 6/2/2023 4:33 PM
Notification Type incident

Damage Injury No

Damage Death No

Damage Fire Evacuation No

Damage Facility Type

Damage Equipment

Mini excavator




Reporter Information

Reporter First Name David
Reporter Middle Name Tobias
Reporter Last Name Hodges

Reporter Company

Mge underground

Reporter Email

Dhodges@mgeunderground.com

Reporter Phone

4062095459

Reporter Address

2225 oakland rd

Reporter Address 2

Reporter City

San jose

Reporter State

CA

Reporter Zip

95313

Other Party Information

First Name

Middle Name

Last Name

Company

Address

City

State

Zip Code

Email

Phone




Ticket Entry

Ticket Number

Ticket Type

Revision

Created

Account

Channel

Work Date

Response Required

Response Due

Expires

One Year

Priority

Priority Number

Category

Lookup

State

County

Place

Work area zip code

St to address

St from address

Street

Cross 1

Cross 2

How delineated

Excav st walk

Work Type

Boring

Explosives

Vacuum

Permit

Work Order

Done For

Remarks Type

Company Name

Address1

Address?2

City




State

Zip Code

Phone

Phone ext

Caller

Caller Language

Cell

Email

Contact Name

Contact Phone

Contact Phone Ext

Contact Cell

Contact Email

Location

Comments

Map URL

MAP URL of Notification Number D231530005




Name Latitude Longitude

Name Latitude Longitude




Member Code
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€©Contractor's License Detail for License #
765025

DISCLAIMER: A license status check provides information taken from the CSLB
license database. Before relying on this information, you should be aware of the
following limitations.

» CSLBcomplaint disclosure is restricted by law (B&P 7124.6) If this entity is subject to public complaint disclosure click
on link that will appear below for more information. Click here for a definition of disclosable actions.

»  Only construction related civil judgments reported to CSLB are disclosed (B&P 7071.17).
» Arbitrations are not listed unless the contractor fails to comply with the terms.

» Due to workload, there may be relevant information that has not yet been entered into the board's license database.

Data current as of 2/20/2024 3:25:59 PM

MGE UNDERGROUND INC
dba MGE UNDERGROUND

P O BOX 4189
PASO ROBLES, CA 93447
Business Phone Number:(805) 238-3510

Entity Corporation
Issue Date 06/28/1999
Expire Date 06/30/2025

This license is current and active.

All information below should be reviewed.

» A-GENERAL ENGINEERING
» B-GENERAL BUILDING

» C10-ELECTRICAL

Certifications

» HAZ-HAZARDOUS SUBSTANCES REMOVAL

» ASB -ASBESTOS (For Bidding Purposes Only)

Contractor's Bond

This license filed a Contractor's Bond with EVEREST REINSURANCE COMPANY.
Bond Number: ES00007262
Bond Amount: $25,000
Effective Date: 01/01/2023
Contractor's Bond History

Bond of Qualifying Individual
The qualifying individual MICHAELJOE MATTHEW GOLDSTEIN certified that he/she owns 10 percent or
more of the voting stock/membership interest of this company; therefore, the Bond of Qualifying
Individual is not required.
Effective Date: 07/10/2023
BQI's Bond History


https://www.cslb.ca.gov/
https://www.cslb.ca.gov/OnlineServices/
https://www.cslb.ca.gov/OnlineServices/CheckLicenseII/INSDetail.aspx?Action=INSDETIC&Code=H48
https://www.cslb.ca.gov/OnlineServices/CheckLicenseII/ContractorBondingHistory.aspx?LicNum=765025&BondType=CB
https://www.cslb.ca.gov/OnlineServices/CheckLicenseII/BQIBondingHistory.aspx?Licnum=765025&QualIndv=1
http://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=BPC&&sectionNum=7124.6
https://www.cslb.ca.gov/OnlineServices/checklicenseII/PublicComplaintDisclosure.aspx
http://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=BPC&sectionNum=7071.17
https://www.cslb.ca.gov/About_Us/Library/Licensing_Classifications/A_-_GENERAL_ENGINEERING_CONTRACTOR.ASPX
https://www.cslb.ca.gov/About_Us/Library/Licensing_Classifications/B_-_GENERAL_BUILDING_CONTRACTOR.ASPX
https://www.cslb.ca.gov/About_Us/Library/Licensing_Classifications/C-10_-_ELECTRICAL.ASPX
https://www.cslb.ca.gov/About_Us/Library/Licensing_Classifications/HAZ_-_HAZARDOUS_SUBSTANCE_REMOVAL_CERTIFICATION.ASPX
https://www.cslb.ca.gov/About_Us/Library/Licensing_Classifications/ASB_-_Asbestos_Certification_For_Bidding_Only.aspx

Workers' Compensation
This license has workers compensation insurance with the TRAVELERS PROPERTY CASUALTY

COMPANY OF AMERICA

Policy Number:UB6S6646672325D
Effective Date: 10/01/2023

Expire Date: 10/01/2024

Workers' Compensation History

Other

» Personnel listed on this license (current or disassociated) are listed on other licenses.

Back to Top Conditions of Use

Privacy Policy Accessibility

Accessibility Certification

Copyright © 2024 State of California


https://www.cslb.ca.gov/OnlineServices/CheckLicenseII/INSDetail.aspx?Action=INSDETWC&Code=072
https://www.cslb.ca.gov/OnlineServices/CheckLicenseII/INSDetail.aspx?Action=INSDETWC&Code=072
https://www.cslb.ca.gov/OnlineServices/CheckLicenseII/WCHistory.aspx?LicNum=765025
https://www.ca.gov/use/
https://www.dca.ca.gov/about_dca/privacy_policy.shtml
http://www.cslb.ca.gov/About_Us/Accessibility.aspx
http://www.cslb.ca.gov/About_Us/CSLBCertificate.pdf
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From: Chrissy Owens

To: McClenahan, Jeff@EnergySafety

Cc: Ryan Smith

Subject: Case # D231530005 Information Request
Date: Monday, August 21, 2023 3:10:35 PM
Attachments: IncidentReport.pdf

You don't often get email from cowens@mgeunderground.com. Learn why this is important

Good afternoon Jeff,

Your request through our inquiry email address was forwarded to me and on behalf of MGE would
like to apologize for the communication issues you’ve been experiencing. Going forward you can use
me as your point of contact, and I'll be happy to assist in getting you the information you need or
connecting you with the appropriate person.

Per your email request | have attached our initial, internal incident report. The report includes
photos as well as the USA ticket (#2023033003533) but let me know if you need additional
information, or if you need the photos sent individually.

Best regards,

Chrissy Owens | Safety, Health & Claims Supervisor
P: 805-238-3510 | M: 805-721-2490

E: cowens@mgeunderground.com

www.mgeunderground.com


mailto:cowens@mgeunderground.com
mailto:Jeff.McClenahan@energysafety.ca.gov
mailto:ryan@mgeunderground.com
https://aka.ms/LearnAboutSenderIdentification
mailto:%20cowens@mgeunderground.com
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fmgeunderground.com%2F&data=05%7C01%7C%7C95963b48806841c471d508dba2934c8f%7Cb71d56524b834257afcd7fd177884564%7C0%7C0%7C638282526355577607%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=g5dUtEq13m7EQ8Lcx7QrMFDsw91An%2Ba27hREQU5i%2Fvo%3D&reserved=0

MGG E

UNDERGROUND

MGE UNDERGROUND
CASE #:

INCIDENT DESCRIPTION

Job: 21L0066: PM 35029256 E GRAND Recorder: Ilvan Ahumada
SUB - OYSTER S SAN FRANCISCO Recorder Email:
Date of Incident: 6/2/2023 12:00 PM Recorder Phone Number:

Date Reported: 6/2/2023 12:00 PM
Date Recorded: 6/2/2023 4:16 PM
Status: Received

Incident Description:

An MGE civil crew was tasked with mechanical excavation to later install four primary six-inch
conduits. The crew was working in the eastbound lane of Gateway Blvd utilizing an excavator
equipped with a two-foot bucket. While the MGE foreman and his spotter were trenching they
came across two three-inch unmarked conduits at a depth of 42 inches. As soon as the spotter
noticed the top of the conduit he immediately stopped his foreman but at that time the tooth of
the bucket had already made contact. Although two conduits were found only one of them was
damaged which was empty. The spotter immediately exposed the area with a shovel while the
foreman notified the 811 Notification Center, the general foreman, and a safety technician. As of
right now, the utility still remains unclaimed.

CASE CONTACTS

Person in Charge: David Hodges Person Most Familiar with Incident: David

Person in Charge Email: Hodges

dhodges@mgeunderground.com Person Most Familiar Email:

Person in Charge Phone Number: 805- dhodges@mgeunderground.com

610-0491 Person Most Familiar Phone Number:
805-610-0491

INCIDENT LOCATION

Location Description: Eastbound lane of Latitude: 0.00000 Longitude: 0.00000
Gateway Blvd. Weather:

Address 1: 640-646 Gateway Blvd

Address 2:

City: South San Francisco
State: CA






Zip: 94080
Country: United States

OTHER USEFUL INFORMATION

Estimated Cost: $0.00
Actual Cost: $0.00

Case Notes:






Utility Strike

GENERAL STRIKE INFORMATION

Right of Way Location: Public:City Street

Location of Strike: Eastbound lane of Gateway Blvd

Description of Incident:

An MGE civil crew was tasked with mechanical excavation to later install four primary six-inch
conduits. The crew was working in the eastbound lane of Gateway Blvd utilizing an excavator
equipped with a two-foot bucket. While the MGE foreman and his spotter were trenching they
came across two three-inch unmarked conduits at a depth of 42 inches. As soon as the spotter
noticed the top of the conduit he immediately stopped his foreman but at that time the tooth of
the bucket had already made contact. Although two conduits were found only one of them was
damaged which was empty. The spotter immediately exposed the area with a shovel while the
foreman notified the 811 Notification Center, the general foreman, and a safety technician. As of
right now, the utility remains unclaimed.

AFFECTED UTILITY INFORMATION

Utility Operations Affected: Unknown/Other

Utility Affected: Unknown/Other

Part of a Joint Trench: No

Cross Bore Involved: No

Facility Owner is a One-Call Center Member: Yes

Estimated Measured Depth From Grade: >36in /91 cm

Actual Measured Depth From Grade in/cm: 42 inches

EXCAVATION INFORMATION

Excavation Equipment: Excavator

Work Performed: Electric

Equipment Incurred Downtime: No

NOTIFICATION

One Call Center Notified: Yes

Type of Locator: Unknown/Other






Work Area was White-Lined: Yes

Excavation Activity and/or Excavator Type is Exempt from Notification: No

One Call Active: Yes

Ticket/Ref: 2023033003533

Ticket:

4ac4d821-4fc8-4b33-a2b9-908af2af657a.jpg

Utility Marks Visible: No

Utilities Marked Correctly: No

Other Emergency Services Responded: N/A

CONTRACTOR DOWNTIME

Incurred Downtime: No

INTERRUPTION AND RESTORATION

Damages Caused an Interruption to Service: No

Estimated Number of Customers Affected: O

NOTES

Notes:

MGE Civil Foreman: David Hodges
MGE LEM (Spotter): Eric Perez

MGE General Foreman: Dutch Donovan

ATTACHMENTS

Attachments:




https://prodhcssuploads.blob.core.windows.net/87ed7bc0-ac15-44da-95c8-c88e93667e98/20230601000000_FB8B3857-0363-4BE0-BAB4-52F9F4DDA9FD-d36ca4.jpg
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https://prodhcssuploads.blob.core.windows.net/87ed7bc0-ac15-44da-95c8-c88e93667e98/20230601000000_7AA91F77-2F46-44F2-976C-0C7162EE13A5-726fee.jpg

https://prodhcssuploads.blob.core.windows.net/87ed7bc0-ac15-44da-95c8-c88e93667e98/20230601000000_C454BA95-E467-4D23-B364-4E61BBE6B132-582650.jpg

https://prodhcssuploads.blob.core.windows.net/87ed7bc0-ac15-44da-95c8-c88e93667e98/20230601000000_BA255726-624D-44DE-AC93-C8F892F65C67-6bc021.jpg

https://prodhcssuploads.blob.core.windows.net/87ed7bc0-ac15-44da-95c8-c88e93667e98/20230601000000_F66D0868-690A-4577-8AED-1BCCAD6A3450-4d4627.jpg

https://prodhcssuploads.blob.core.windows.net/87ed7bc0-ac15-44da-95c8-c88e93667e98/20230601000000_FB8B3857-0363-4BE0-BAB4-52F9F4DDA9FD-9a05d8.jpg

https://prodhcssuploads.blob.core.windows.net/87ed7bc0-ac15-44da-95c8-c88e93667e98/20230601000000_9F8114F6-B47F-4774-ADB6-352573FEA690-f185c7.jpg

https://prodhcssuploads.blob.core.windows.net/87ed7bc0-ac15-44da-95c8-c88e93667e98/20230601000000_6C0D1364-7D13-41F6-BD07-6E1AE05763FD-4c322e.jpg






https://prodhcssuploads.blob.core.windows.net/87ed7bc0-ac15-44da-95c8-c88e93667e98/20230601000000_FD9EB424-9142-472A-9425-E3928BDA9B6D-fa492f.jpg
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MGE UNDERGROUND
CASE #:

INCIDENT DESCRIPTION

Job: 21L0066: PM 35029256 E GRAND Recorder: Ilvan Ahumada
SUB - OYSTER S SAN FRANCISCO Recorder Email:
Date of Incident: 6/2/2023 12:00 PM Recorder Phone Number:

Date Reported: 6/2/2023 12:00 PM
Date Recorded: 6/2/2023 4:16 PM
Status: Received

Incident Description:

An MGE civil crew was tasked with mechanical excavation to later install four primary six-inch
conduits. The crew was working in the eastbound lane of Gateway Blvd utilizing an excavator
equipped with a two-foot bucket. While the MGE foreman and his spotter were trenching they
came across two three-inch unmarked conduits at a depth of 42 inches. As soon as the spotter
noticed the top of the conduit he immediately stopped his foreman but at that time the tooth of
the bucket had already made contact. Although two conduits were found only one of them was
damaged which was empty. The spotter immediately exposed the area with a shovel while the
foreman notified the 811 Notification Center, the general foreman, and a safety technician. As of
right now, the utility still remains unclaimed.

CASE CONTACTS

Person in Charge: David Hodges Person Most Familiar with Incident: David

Person in Charge Email: Hodges

dhodges@mgeunderground.com Person Most Familiar Email:

Person in Charge Phone Number: 805- dhodges@mgeunderground.com

610-0491 Person Most Familiar Phone Number:
805-610-0491

INCIDENT LOCATION

Location Description: Eastbound lane of Latitude: 0.00000 Longitude: 0.00000
Gateway Blvd. Weather:

Address 1: 640-646 Gateway Blvd

Address 2:

City: South San Francisco
State: CA




Zip: 94080
Country: United States

OTHER USEFUL INFORMATION

Estimated Cost: $0.00
Actual Cost: $0.00

Case Notes:




Utility Strike

GENERAL STRIKE INFORMATION

Right of Way Location: Public:City Street

Location of Strike: Eastbound lane of Gateway Blvd

Description of Incident:

An MGE civil crew was tasked with mechanical excavation to later install four primary six-inch
conduits. The crew was working in the eastbound lane of Gateway Blvd utilizing an excavator
equipped with a two-foot bucket. While the MGE foreman and his spotter were trenching they
came across two three-inch unmarked conduits at a depth of 42 inches. As soon as the spotter
noticed the top of the conduit he immediately stopped his foreman but at that time the tooth of
the bucket had already made contact. Although two conduits were found only one of them was
damaged which was empty. The spotter immediately exposed the area with a shovel while the
foreman notified the 811 Notification Center, the general foreman, and a safety technician. As of
right now, the utility remains unclaimed.

AFFECTED UTILITY INFORMATION

Utility Operations Affected: Unknown/Other

Utility Affected: Unknown/Other

Part of a Joint Trench: No

Cross Bore Involved: No

Facility Owner is a One-Call Center Member: Yes

Estimated Measured Depth From Grade: >36in /91 cm

Actual Measured Depth From Grade in/cm: 42 inches

EXCAVATION INFORMATION

Excavation Equipment: Excavator

Work Performed: Electric

Equipment Incurred Downtime: No

NOTIFICATION

One Call Center Notified: Yes

Type of Locator: Unknown/Other




Work Area was White-Lined: Yes

Excavation Activity and/or Excavator Type is Exempt from Notification: No

One Call Active: Yes

Ticket/Ref: 2023033003533

Ticket:

4ac4d821-4fc8-4b33-a2b9-908af2af657a.jpg

Utility Marks Visible: No

Utilities Marked Correctly: No

Other Emergency Services Responded: N/A

CONTRACTOR DOWNTIME

Incurred Downtime: No

INTERRUPTION AND RESTORATION

Damages Caused an Interruption to Service: No

Estimated Number of Customers Affected: O

NOTES

Notes:

MGE Civil Foreman: David Hodges
MGE LEM (Spotter): Eric Perez

MGE General Foreman: Dutch Donovan

ATTACHMENTS

Attachments:
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CALIFORNIA UNDERGROUND FACILITIES SAFE EXCAVATION BOARD
INVESTIGATION DIVISION
INTERVIEW REPORT

REPORT DATE: 6/22/2023

CASE NO: CAS-01551-Y3T3B2

DATE/TIME OF INTERVIEW: 6/22/2023 10:30 AM
LOCATION OF INTERVIEW: Phone
NAME/ADDRESS OF INTERVIEWEE:

David Hodges,

2225 oakland rd

San jose, CA 95313
Tel: 4062095459

NARRATIVE:

600 East Grand in San Francisco looks like around the Genentech campus. Do you recall this incident?
Yes

What is your title at MGE Underground?
Underground Foreman

Were you on site for this incident?
Yes.

Walk me through what happened?

Open trench with an excavator. Marked utility south of trench about 25 feet. Opened that and found that
one. Did 2 foot wide. Continued trenching about 25 or 50 feet and ran into 2 unmarked conduits, top 3"
and bottom 4". Damage to the three inch on top. Pipe was empty. Does have some roots in it, guessing
maybe an old water line. City came out and waited a couple days. PGE came out and looked. No one
claimed it or say it was theirs. Continued. Went ahead and fixed it and keep continuing. Have not received a
phone call of an owner or anything.

Potholed about 25 feet or 50 feet away.
Yes.

Perpendicular to your trench?
Crossing under, yes.

How did you find out the 4" facility was there?
Took a shovel and dug around and dug around and found that.

Were you working under a USA Ticket?
Text me that all that later.



MGE was the prime?
Subcontractor for PGE. Only work for PGE.

Installing a new conduit.

Conduit was made of what material?
White PVC.

Did you create a damage ticket?
Yeah called 811 and did a damage notice. Called the city of SF. Jesse is an inspector for the city came out

and make calls for us.

Did you take any photos of the facility or markings?
Would have to check that out.
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From: McClenahan, Jeff@EnergySafety

To: rzavala@calwater.com

Subject: RE: Underground Safety Board: Unmarked utility investigation with Ticket 2023033003533
Date: Monday, November 13, 2023 9:42:00 AM

Attachments: Underaground Safety Board_Unmarked Line_California Water Services_2ndNotice.pdf

Hi Rod,

I’'m following up again and wondering if California Water Services assessed an unmarked potential

water line in South San Francisco earlier this year. Please see the 29 Notice of this information
request attached for full information.

Please respond by November 30 and let me know if | can address any questions.

Thanks for your time,

Jeff McClenahan (He/him)
Investigator | Underground Investigations Division
(279) 789-1818

Office of Energy Infrastructure Safety

From: McClenahan, Jeff@EnergySafety

Sent: Friday, September 29, 2023 10:10 AM

To: rzavala@calwater.com

Subject: RE: Underground Safety Board: Unmarked utility investigation with Ticket 2023033003533

Hi Rod,

Just following up on this and wondering if your company checked out this unidentified utility. Do you
know if you looked in to this earlier this year?

Thanks,
Jeff McClenahan (He/him)
Investigator | Underground Investigations Division

(279) 789-1818

Office of Energy Infrastructure Safety

From: McClenahan, Jeff@EnergySafety
Sent: Thursday, September 14, 2023 12:17 PM

To: rzavala@calwater.com


mailto:rzavala@calwater.com
mailto:rzavala@calwater.com
mailto:rzavala@calwater.com

Subject: Underground Safety Board: Unmarked utility investigation with Ticket 2023033003533
Hi Rod,

I’'m investigating a damage associated with Ticket 2023033003533 (copy attached) which was
reported to be unmarked earlier this year.

| found your contact information at USA North 811, and I’'m wondering if your group looked in to this
damage and determined whether this was or was not your utility that was damaged.

Please see the attached request for full information and please contact me to clarify any questions
with this.

Thanks for time on this,

Jeff McClenahan (He/him)
Investigator | Underground Investigations Division

Office of Energy Infrastructure Safety

715 P Street, 20" Floor
Sacramento, CA 95814
(279) 789-1818

EnergySafety.ca.gov


https://EnergySafety.ca.gov
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State of California — A Natural Resources Agency

OFFICE OF ENERGY INFRASTRUCTURE SAFETY

UNDERGROUND SAFETY BOARD
715 P Street, 20th Floor | Sacramento, CA 95814
916.902.6000 | www.energysafety.ca.gov

TRANSMITTED VIA ELECTRONIC MAIL

Request Date: September 14,2023
Response Due: September 25,2023

To:

Rod Zavala

California Water Services - Bayshore District

341 North Delaware Street, San Mateo, California 94401
rzavala@calwater.com

Gavin Newsom, Governor

MEMBERS

Amparo Munoz, Chair
Bill Johns, Vice Chair
Ron Bianchini

Randy Charland
Marjorie Del Toro
Marshall Johnson
Carl Voss

EXECUTIVE OFFICER
Tony Marino

Subject: Request for information pertaining to an unmarked facility

We received a notification from the call center on an incident that occurred June
2,2023 at approximately 601 Gateway Boulevard. The corresponding ticket
number is 2023033003533-005. While investigating the incident, we learned an
unmarked facility was exposed by the excavator.

The unmarked white plastic facilities and the area of the utility are depicted in
the attached photos, marked Exhibits 1 through 4. As part of our investigation,
we are attempting to identify the owner or operator of the facility.

Upon contacting the call center, we learned that your company operates
subsurface infrastructure at this location. After reviewing the attached Exhibits,
please answer the following two questions and return your responses within 10
business days via email.

1. Are you the owner or operator of the white plastic facilities depicted in the attached
photos?
2. If you are not the owner or operator of the white plastic facilities depicted in the

attached photos, please provide all information that establishes that fact.
Send your response to case investigator:

Jeff.mcclenahan@energysafety.ca.gov


mailto:Jeff.mcclenahan@energysafety.ca.gov
mailto:rzavala@calwater.com
www.energysafety.ca.gov

Exhibit 1



Exhibit 2



Exhibit 3



Exhibit 4

END OF REQUEST
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State of California — A Natural Resources Agency

OFFICE OF ENERGY INFRASTRUCTURE SAFETY

UNDERGROUND SAFETY BOARD
715 P Street, 20th Floor | Sacramento, CA 95814
916.902.6000 | www.energysafety.ca.gov

TRANSMITTED VIA ELECTRONIC MAIL
2"d NOTICE: IMMEDIATE ACTION REQUIRED

INFORMATION REQUEST

2"d Request Date:  November 13, 2023

Response Due: November 30, 2023

Gavin Newsom, Governor

MEMBERS

Amparo Munoz, Chair
Bill Johns, Vice Chair
Ron Bianchini

Randy Charland
Marjorie Del Toro
Marshall Johnson
Carl Voss

EXECUTIVE OFFICER
Tony Marino

Re: Lack of response to information letter of September 14, 2023, which contained a response

date of September 25, 2023.

To:

Rod Zavala

California Water Services - Bayshore District

341 North Delaware Street, San Mateo, California 94401
rzavala@calwater.com

Subject: Request for information pertaining to an unmarked facility

We received a notification from the call center on an incident that occurred June
2,2023 at approximately 601 Gateway Boulevard. The corresponding ticket
number is 2023033003533-005. While investigating the incident, we learned an
unmarked facility was exposed by the excavator.

The unmarked white plastic facilities and the area of the utility are depicted in
the attached photos, marked Exhibits 1 through 4. As part of our investigation,
we are attempting to identify the owner or operator of the facility.

Upon contacting the call center, we learned that your company operates

subsurface infrastructure at this location. After reviewing the attached Exhibits,

please answer the following two questions and return your responses within 10

business days via email.

1. Are you the owner or operator of the white plastic facilities depicted in the attached
photos?


mailto:rzavala@calwater.com
www.energysafety.ca.gov

2. If you are not the owner or operator of the white plastic facilities depicted in the
attached photos, please provide all information that establishes that fact.

Send your response to case investigator:

Jeff.mcclenahan@energysafety.ca.gov

Exhibit 1


mailto:Jeff.mcclenahan@energysafety.ca.gov

Exhibit 2



Exhibit 3



Exhibit 4



END OF REQUEST




Exhibit 9



From: Trevor Harris

To: McClenahan. Jeff@EnergySafety; Germain Suess
Cc: Nick White
Subject: RE: Underground Safety Board: D231530005 - Contact info confirmation Ticket 2023033003533
Date: Tuesday, October 10, 2023 11:53:45 AM
Attachments: image001.png
image002.png
Jeff,

The information that you have gathered from the Damage Prevention Portal is what we have listed in our
records. The only company that was different was Wave Broadband — San Francisco which | have added the
information below that was different.

Wave Broadband — San Francisco

shawn thomas@astound.com
(916) 223-2147

650 College Road East suite 3100 Princeton, NJ 08540

Please let me know if you have any questions.

Trevor Harris
Member Services Specialist
0:925-222-6516

W: undergroundservicealert.org
4005 Port Chicago Hwy #100 Concord, CA 94520

This message contains confidential information and is intended only for the intended recipients. If you are not an
intended recipient you should not disseminate, distribute or copy this e-mail. Please notify us immediately by e-mail
if you have received this e-mail by mistake and delete this e-mail from your system. E-mail transmission cannot be
guaranteed to be secure or error-free as information could be intercepted, corrupted, lost, destroyed, arrive late or
incomplete, or contain viruses. Therefore we do not accept liability for any errors or omissions in the contents of
this message, which arise as a result of e-mail transmission. If verification is required please request a hard-copy

version.

From: McClenahan, Jeff@EnergySafety <Jeff. McClenahan@energysafety.ca.gov>

Sent: Monday, October 9, 2023 11:01 AM

To: Germain Suess <germain.suess@usan.org>; Trevor Harris <trevor.harris@usan.org>

Subject: Underground Safety Board: D231530005 - Contact info confirmation Ticket 2023033003533

Hi Germain and Trevor,

Could you please confirm the contact information for the companies below? | pulled this from the Damage


mailto:trevor.harris@usan.org
mailto:germain.suess@usan.org
mailto:Jeff.McClenahan@energysafety.ca.gov
https://undergroundservicealert.org
mailto:shawn.thomas@astound.com

Prevention Portal and our new procedure is to confirm the details with you.
The companies below were associated with Ticket 2023033003533 if that’s helpful.

One difference from that ticket is it looks like Level 3 Communications is now listed as Level 3 / Lumen in
your system which Google tells me is their parent company.

Companies below here and thanks for your help:

Terradex

Bob@terradex.com

650-227-3250

855 El Camino Real, Suite 309 Palo Alto California 94301

Califorina Water Services — Bayshore District
Rzavala@calwater.com
650-642-8042

341 N Delaware Street San Mateo California 94401

Intermountain Infrastructure Group LLC - California
craig.fidler@intermountainig.com
970-444-9943

533 Airport Blvd Suite 400 Burlingame California 94010

Level 3 Communications California

liz.hamilton@lumen.com

720-567-6370

1025 Eldorado Blvd Bldg 1000 Broomfield Colorado 80021

MCI Worldcom California

victor.s.wood@one.verizon.com

919-414-2784


mailto:victor.s.wood@one.verizon.com
mailto:liz.hamilton@lumen.com
mailto:craig.fidler@intermountainig.com
mailto:Rzavala@calwater.com
mailto:Bob@terradex.com

7000 Weston Pkwy National Fiber Security Dept Cary North Carolina 27513

Wave Broadband — San Francisco

tmelgaard@wavebroadband.com

925-459-1038

215 Mason Circle Concord California 94520

Jeff McClenahan (He/him)
Investigator | Underground Investigations Division

Office of Energy Infrastructure Safety

715 P Street, 20th Floor
Sacramento, CA 95814
(279) 789-1818

EnergySafety.ca.gov


https://EnergySafety.ca.gov
mailto:tmelgaard@wavebroadband.com
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From: McClenahan. Jeff@EnergySafety

To: victor.s.wood@one.verizon.com

Subject: RE: Underground Safety Board: Information Request on unmarked facility 2023033003533-005
Date: Monday, November 13, 2023 9:44:00 AM

Attachments: image004.png

Underground Safety Board_Unmarked Line_MCI WorldCom_2ndNotice.pdf

Hi Victor,

I’'m following up on this again and wondering if MCI Worldcom/Verizon looked in to this unmarked
facility in South SF earlier this year.

Please see the 2" Notice of this information request attached for full information and respond by
November 30.

If | can clarify this or answer any questions let me know any time.

Best,

Jeff McClenahan (He/him)
Investigator | Underground Investigations Division
(279) 789-1818

Office of Energy Infrastructure Safety

From: McClenahan, Jeff@EnergySafety

Sent: Monday, November 6, 2023 9:10 AM

To: victor.s.wood@one.verizon.com

Subject: RE: Underground Safety Board: Information Request on unmarked facility 2023033003533-
005

Hi Victor,
Just following up on this; were you able to look into this unmarked facility?

Thanks,

Jeff McClenahan (He/him)
Investigator | Underground Investigations Division
(279) 789-1818

Office of Energy Infrastructure Safety

From: McClenahan, Jeff@EnergySafety
Sent: Thursday, October 12, 2023 9:22 AM
To: victor.s.wood@one.verizon.com



mailto:victor.s.wood@one.verizon.com
mailto:victor.s.wood@one.verizon.com
mailto:victor.s.wood@one.verizon.com

Subject: Underground Safety Board: Information Request on unmarked facility 2023033003533-005

Request Date: October 11, 2023
Response Due: October 25, 2023
Hi Victor,

We received a notification from the call center on an incident that occurred
June 2,2023 at approximately 601 Gateway Boulevard. The corresponding
ticket number is 2023033003533-005. While investigating the incident, we
learned an unmarked facility was exposed by the excavator.

The unmarked white plastic facilities and the area of the utility are depicted in
the attached photos, marked Exhibits 1 through 4. As part of our investigation,
we are attempting to identify the owner or operator of the facility.

Upon contacting the call center, we learned that your company operates
subsurface infrastructure at this location. After reviewing the attached
Exhibits, please answer the following two questions and return your responses
within 10 business days via email.

1. Are you the owner or operator of the white plastic facilities depicted in the attached
photos?
2. If you are not the owner or operator of the white plastic facilities depicted in the

attached photos, please provide all information that establishes that fact.

Exhibit 1



Exhibit 2



Exhibit 3



Exhibit 4



END OF REQUEST

Jeff McClenahan (He/him)
Investigator | Underground Investigations Division

Office of Energy Infrastructure Safety

715 P Street, 20t Floor
Sacramento, CA 95814
(279) 789-1818
EnergySafety.ca.gov


https://EnergySafety.ca.gov
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State of California — A Natural Resources Agency

OFFICE OF ENERGY INFRASTRUCTURE SAFETY

UNDERGROUND SAFETY BOARD
715 P Street, 20th Floor | Sacramento, CA 95814
916.902.6000 | www.energysafety.ca.gov

TRANSMITTED VIA ELECTRONIC MAIL

Gavin Newsom, Governor

MEMBERS

Amparo Munoz, Chair
Bill Johns, Vice Chair
Ron Bianchini

Randy Charland
Marjorie Del Toro
Marshall Johnson
Carl Voss

EXECUTIVE OFFICER
Tony Marino

Request Date: October 11,2023
Response Due: October 25,2023
To:

Victor Wood

MCI Worldcom - California

7000 Weston Parkway, National Fiber Security Department
Cary, North Carolina 27513
Victor.s.wood@one.verizon.com

Subject: Request for information pertaining to an unmarked facility

We received a notification from the call center on an incident that occurred June
2,2023 at approximately 601 Gateway Boulevard. The corresponding ticket
number is 2023033003533-005. While investigating the incident, we learned an
unmarked facility was exposed by the excavator.

The unmarked white plastic facilities and the area of the utility are depicted in
the attached photos, marked Exhibits 1 through 4. As part of our investigation,
we are attempting to identify the owner or operator of the facility.

Upon contacting the call center, we learned that your company operates
subsurface infrastructure at this location. After reviewing the attached Exhibits,
please answer the following two questions and return your responses within 10
business days via email.

1. Are you the owner or operator of the white plastic facilities depicted in the attached
photos?
2. If you are not the owner or operator of the white plastic facilities depicted in the

attached photos, please provide all information that establishes that fact.
Send your response to case investigator:

Jeff.mcclenahan@energysafety.ca.gov


mailto:Jeff.mcclenahan@energysafety.ca.gov
mailto:Victor.s.wood@one.verizon.com
www.energysafety.ca.gov

Exhibit 1



Exhibit 2



Exhibit 3



Exhibit 4

END OF REQUEST
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State of California — A Natural Resources Agency Gavin Newsom, Governor

OFFICE OF ENERGY INFRASTRUCTURE SAFETY MEMBERS
UNDERGROUND SAFETY BOARD Amparo Munoz, Chair
715 P Street, 20th Floor | Sacramento, CA 95814 Bill Johns, Vice Chair

Ron Bianchini
Randy Charland
Marjorie Del Toro
Marshall Johnson
Carl Voss

TRANSMITTED VIA ELECTRONIC MAIL EXECUTIVE OFFICER

Tony Marino

916.902.6000 | www.energysafety.ca.gov

2" NOTICE: IMMEDIATE ACTION REQUIRED

INFORMATION REQUEST

2"d Request Date:  November 13, 2023
Response Due: November 30, 2023

Re: Lack of response to information letter of October 11, 2023, which contained a response
date of October 25, 2023.

To:

Victor Wood

MCI Worldcom - California

7000 Weston Parkway, National Fiber Security Department
Cary, North Carolina 27513
Victor.s.wood@one.verizon.com

Subject: Request for information pertaining to an unmarked facility

We received a notification from the call center on an incident that occurred June
2,2023 at approximately 601 Gateway Boulevard. The corresponding ticket
number is 2023033003533-005. While investigating the incident, we learned an
unmarked facility was exposed by the excavator.

The unmarked white plastic facilities and the area of the utility are depicted in
the attached photos, marked Exhibits 1 through 4. As part of our investigation,
we are attempting to identify the owner or operator of the facility.

Upon contacting the call center, we learned that your company operates
subsurface infrastructure at this location. After reviewing the attached Exhibits,
please answer the following two questions and return your responses within 10
business days via email.

1. Are you the owner or operator of the white plastic facilities depicted in the attached
photos?
2. If you are not the owner or operator of the white plastic facilities depicted in the

attached photos, please provide all information that establishes that fact.


mailto:Victor.s.wood@one.verizon.com
www.energysafety.ca.gov

Send your response to case investigator:

Jeff.mcclenahan@energysafety.ca.gov

Exhibit 1


mailto:Jeff.mcclenahan@energysafety.ca.gov

Exhibit 2






Exhibit 3



Exhibit 4

END OF REQUEST
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From: Trevor Harris

To: McClenahan, Jeff@EnergySafety; Germain Suess
Cc: Nick White
Subject: RE: Underground Safety Board: Ticket 2023033003533
Date: Tuesday, February 20, 2024 2:07:30 PM
Attachments: imaage001.png

image002.png

2023033003533-016.zip,

CAUTION: This email originated from outside of the organization. Do not click
links or open attachments unless you recognize the sender and know the
content is safe.

Jeff,
| have attached the information for ticket 2023033003533.
Please let us know if you have any questions.

Thank you,

nEHEHuu“n Trevor Harris

“" Member Services Specialist

seRUICE ALEAT |2
W: undergroundservicealert.or

=== NORTHERN CALIFORNIA & NEVADA spmm 4005 Port Chicago Hwy #100 Concord, CA 94520

This message contains confidential information and is intended only for the intended recipients. If you are
not an intended recipient you should not disseminate, distribute or copy this e-mail. Please notify us
immediately by e-mail if you have received this e-mail by mistake and delete this e-mail from your system. E-
mail transmission cannot be guaranteed to be secure or error-free as information could be intercepted,
corrupted, lost, destroyed, arrive late or incomplete, or contain viruses. Therefore we do not accept liability
for any errors or omissions in the contents of this message, which arise as a result of e-mail transmission. If
verification is required please request a hard-copy version.

From: McClenahan, Jeff@EnergySafety <Jeff.McClenahan@energysafety.ca.gov>
Sent: Tuesday, February 20, 2024 1:32 PM

To: Germain Suess <germain.suess@usan.org>

Cc: Trevor Harris <trevor.harris@usan.org>

Subject: Underground Safety Board: Ticket 2023033003533

Hi Germain and Trevor,

Could you please send me a copy of the ticket, all revisions, and EPR responses for Ticket 20230330035337


mailto:trevor.harris@usan.org
mailto:Jeff.McClenahan@energysafety.ca.gov
mailto:germain.suess@usan.org
mailto:nick.white@usan.org
http://www.undergroundservicealert.org/
http://www.undergroundservicealert.org/
https://usanorth811.org/services/member-services
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2023033003533-016/2023033003533-016 Caller Confirmation.pdf

I,IHI]EH[IH““““ Ticket #: 2023033003533 Revision: 016

SEHUI[E HI_EHT Ticket Status:  RNEW

=i NORTHERN CALIFORNIA & NEVADA s Transm ission ID 6

Excavator Details

Contact: Shawn Kawamura Phone: 805-423-0973

Company: MGE Underground
Excavator Type: Contractor (or other professional excavator)
Address: 2221 Old Oakland Rd California

Dig Site and Ticket Details

Open Map

Latitude/Longitude: 37.658824 -122.397347
GIS coordinate system: WGS84 (WKID 4326)

Ticket Action Reason:

Ticket Type: Normal
Response Required: No

Mobile: 805-423-0973

Email: sKkawamura@MGEUnderground.Com
Language: Not Supplied
95131 Excavator ID: 12914

Previous Ticket # 2023033003533 Rev.# 015
Submitted 01/27/2024 10:18 Medium | weB
Work Begin Date 06/09/2023 17:01

Legal Start Date 06/09/2023 17:01

Ticket Expiration 02/24/2024 23:59

Work Duration Longer than 31 days

Address/Location 601 Gateway Blvd

City/Town/Place South San Francisco

County San Mateo County

State CA Zip Code 94080
Nearby Cross Street Corporate Dr

Subdivision/Lot N/A

Delineated Method White Paint

Work Type Utilities - Distribution

Work Activity Electric - Install New Facilities

Excavation Method Mechanical/Multiple Methods

Anticipated Depth >84 inches

Boring No Explosive No
Street/Sidewalk No Pavement Only Yes
Vacuum Excavation Yes

Project Owner

Pacific Gas & Electric

Permit

E21-0287

Job #/Name

35029256

Onsite Contact Name

Gabriel Castro

Excavator Remarks:

Onsite Contact Phone

8054005089

LOCATE WHITE MGE BRACKETS ON NORTHBOUND SIDE NEXT TO 601 GATEWAY BLVD, SOUTH SAN FRANCISCO ADDRESS. BRACKETS START ABOUT
850 FT NORTH OF THE CORPORATE DR & GATEWAY BLVD INTERSECTION. BRACKETS EXTEND 800 FT NORTH ON GATEWAY BLVD.

CA Ticket 2023033003533-016

Page 1 of 2





https://onecallca.undergroundservicealert.org/ngen.web/map/index?RequestNumber=2023033003533-016





Additional Information

Log in to One Call Access and click Positive Response on the menu to view responses from member facility operators and confirm that all operators have
responded before you begin digging. https://onecallca.undergroundservicealert.org.

Be sure the work location is accessible to facility owners/operators and their contract locators.
« Review your ticket details and utility members notified. If you notice anything that is in error or incorrect, please login to your One Call Access account and
amend or create a new ticket to include the correct and accurate information. It is your responsibility to provide clear and accurate information on every

ticket

« Do not proceed with your work until the legal start date/response due date has passed and ALL facility owners/operators have responded.

« When working within 24" tolerance zone of any facility marking, you are required by state law to hand dig and expose and protect the facility.

« If you make contact with a line even scrapes, nicks, dents or other contact, you are required to report it to 811 and the facility operator immediately.
« If you would like free training regarding the 811 process and state excavation laws, please visit www.811pro.com.
« If you need assistance, please contact us visiting www.undergroundservicealert.org, or information@usanorth811.org.

Members Operator Notified

Total members impacted: 15

Seq. No. Authority Name Phone Status
8901363 ATT Distribution - California 5106452929 Notification Sent
8901353 California Water Services - Bayshore District 6506428024 Notification Sent
8901355 City of South San Francisco - Electric 6508778550 Notification Sent
8901367 City of South San Francisco - Fiber 6508778550 Notification Sent
8901364 City of South San Francisco-San Bruno Water Quality 4155161069 Notification Sent
Control Plant
8901354 City of South San Francisco - Sewer 6508778550 Notification Sent
8901366 City of South San Francisco - Storm Water 6508778550 Notification Sent
8901365 City of South San Francisco - Traffic Signals/Street Lights |6508778550 Notification Sent
8901356 Comcast 3233425552 Notification Sent
8901357 Intermountain Infrastructure Group, LLC - California 9704449943 Notification Sent
8901358 Level 3 / Lumen California 9185470147 Notification Sent
8901359 MCI WorldCom California 8006249675 Notification Sent
8901360 Pacific Gas & Electric 6502426358 Notification Sent
8901361 Terradex Inc 6502273250 Notification Sent
8901362 Wave Broadband - San Francisco 5108871300 Notification Sent
---------- End of Member List----------
Ticket Revision History
Total revision history showing: 17
REV DATE/TIME STATUS TYPE USER MEDIUM
000 3/30/2023 4:45:24 PM Original Normal ShawnKamikaze Web
001 4/5/2023 8:30:59 AM NRSP Normal ShawnKamikaze Web
002 4/25/2023 4:46:31 AM RNEW Normal ShawnKamikaze Web
003 4/25/2023 11:29:36 AM REMK Normal AAM.USAN811 Phone
004 5/19/2023 10:32:06 AM RNEW Normal ShawnKamikaze Web
005 6/2/2023 1:14:49 PM DMGE Normal MHS.USAN811 Phone
006 6/7/2023 3:28:03 PM REMK Normal ShawnKamikaze Web
007 6/20/2023 2:01:50 PM AMND Normal SAM.USANS811 Phone
008 7/3/2023 4:47:38 AM RNEW Normal ShawnKamikaze Web
009 7/29/2023 4:35:30 AM RNEW Normal ShawnKamikaze Web
010 8/24/2023 4:39:24 AM RNEW Normal ShawnKamikaze Web
011 9/19/2023 4:59:20 AM RNEW Normal ShawnKamikaze Web
012 10/15/2023 5:44:09 AM RNEW Normal ShawnKamikaze Web
013 11/10/2023 4:35:26 AM RNEW Normal ShawnKamikaze Web
014 12/6/2023 4:30:38 AM RNEW Normal ShawnKamikaze Web
015 1/1/2024 4:30:11 AM RNEW Normal ShawnKamikaze Web
016 1/27/2024 10:18:13 AM RNEW Normal ShawnKamikaze Web

CA Ticket 2023033003533-016

Page 2 of 2











2023033003533-016/2023033003533-016_PositiveResponse_20240220_135928.pdf

Response

2023033003533-016 601 Gateway Blvd South San Francisco California 94080

Legal start date Created on

09 Jun 2023, 05:01 PM

Ticket Open

1 1/15 Created by
RECEIVED Shawn Kawamura
Reference
35029256
UTILITY NAME RESPONSE UTILITY NOTES
CODE
ATT Distribution - 004 Response by UtiliQuest
California
California Water 000 Utility is yet to provide a suitable response
Services - Bayshore code for this revision.
District
City of South San 004
Francisco - Electric
City of South San 004
Francisco - Fiber
City of South San 000 Utility is yet to provide a suitable response
Francisco - Sewer code for this revision.
City of South San 000 Utility is yet to provide a suitable response
Francisco - Storm code for this revision.
Water
City of South San 004
Francisco - Traffic
Signals/Street Lights
City of South San 001

Francisco-San Bruno
Water Quality Control
Plant

Comcast 001

Intermountain 004
Infrastructure Group,

LLC - California

Level 3/ Lumen 000

California

MCI WorldCom
California

Utility is yet to provide a suitable response
code for this revision.

010

Pacific Gas & Electric 004 NO_REMARK_REQUIRED

Terradex Inc 001 clear

2023033003533-016_PositiveResponse 20240220 135928.pdf
Downloaded at 20 Feb 2024, 01:59 PM

30 Mar 2023, 04:45 PM

Downloaded at

20 Feb 2024, 01:59 PM

STATION CODE RECEIVED

ATTDNORC 27 Jan 2024,

AL

CWSSMA

SSFELE

SSFCOM

CTYSSF

SSFSTR

SSFTRF

SFSBSW

COMNCA

INTMCA

LEVCAL

MCIWSA

PGECLM

TERDEX

10:36 AM
27 Jan 2024,
10:18 AM
29 Jan 2024,
07:25 AM

29 Jan 2024,
07:26 AM

27 Jan 2024,
10:18 AM

27 Jan 2024,
10:18 AM

29 Jan 2024,
07:24 AM

27 Jan 2024,
02:46 PM

27 Jan 2024,
10:25 AM

29 Jan 2024,
01:52 AM
27 Jan 2024,
10:18 AM

27 Jan 2024,
10:22 AM

27 Jan 2024,
10:34 AM

29 Jan 2024,
01:14 PM

1of 23







Response

2023033003533-016 601 Gateway Blvd South San Francisco California 94080

Wave Broadband -

004

San Francisco

Response by UtiliQuest

2023033003533-016 (Renewal) - Revised on: 30 Mar 2023, 04:45 PM

STATION CODE

ATTDNORC
AL

ATTDNORC

AL

COMNCA

COMNCA

CTYSSF

CWSSMA

INTMCA

INTMCA

LEVCAL

MCIWSA

MCIWSA

PGECLM

STATION NAME

ATT
Distribution -
California

ATT
Distribution -
California

Comcast

Comcast

City of South

San Francisco

- Sewer

California
Water
Services -
Bayshore
District

Intermountain
Infrastructure
Group, LLC -
California

Intermountain
Infrastructure
Group, LLC -
California

Level 3/
Lumen
California

MCI
WorldCom
California

MCI
WorldCom
California

Pacific Gas &
Electric

RESPONSE
DATE

27 Jan
2024, 10:36
AM

27 Jan
2024, 10:18
AM

27 Jan
2024, 10:25
AM

27 Jan
2024, 10:18
AM

27 Jan
2024, 10:18
AM

27 Jan
2024, 10:18
AM

29 Jan
2024, 01:52
AM

27 Jan
2024, 10:18
AM

27 Jan
2024, 10:18
AM

27 Jan
2024, 10:22
AM

27 Jan
2024, 10:18
AM

27 Jan
2024, 10:34
AM

RESPONSE
CODE

004

000

001

000

000

000

004

000

000

010

000

004

RESPONSE DESCRIPTION

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

Clear - no conflict

Utility is yet to provide a
suitable response code for
this revision.

Utility is yet to provide a
suitable response code for
this revision.

Utility is yet to provide a
suitable response code for
this revision.

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

Utility is yet to provide a
suitable response code for
this revision.

Locate area marked

Utility is yet to provide a
suitable response code for
this revision.

No markings requested

2023033003533-016_PositiveResponse_20240220_135928.pdf

Downloaded at 20 Feb 2024, 01:59 PM

WAVBSF

27 Jan 2024,
10:28 AM

COMMENTS

Response by UtiliQuest

Utility is yet to provide a
suitable response code for
this revision.

Utility is yet to provide a
suitable response code for
this revision.

Utility is yet to provide a
suitable response code for
this revision.

Utility is yet to provide a
suitable response code for
this revision.

Utility is yet to provide a
suitable response code for
this revision.

Utility is yet to provide a
suitable response code for
this revision.

Utility is yet to provide a
suitable response code for
this revision.

No notes provided
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Response

2023033003533-016 601 Gateway Blvd South San Francisco California 94080

PGECLM

SFSBSW

SFSBSW

SSFCOM

SSFCOM

SSFELE

SSFELE

SSFSTR

SSFTRF

SSFTRF

TERDEX

TERDEX

WAVBSF

Pacific Gas & 27 Jan

Electric

City of South
San

Francisco-San

Bruno Water

Quiality Control

Plant

City of South
San

Francisco-San

Bruno Water

Quality Control

Plant
City of South

San Francisco

- Fiber
City of South

San Francisco

- Fiber
City of South

San Francisco

- Electric

City of South

San Francisco

- Electric

City of South

San Francisco
- Storm Water

City of South

San Francisco

- Traffic

Signals/Street

Lights
City of South

San Francisco

- Traffic

Signals/Street

Lights

Terradex Inc

Terradex Inc

Wave
Broadband -

2024, 10:18
AM

27 Jan
2024, 02:46
PM

27 Jan
2024, 10:18
AM

29 Jan
2024, 07:26
AM

27 Jan
2024, 10:18
AM

29 Jan
2024, 07:25
AM

27 Jan
2024, 10:18
AM

27 Jan
2024, 10:18
AM

29 Jan
2024, 07:24
AM

27 Jan
2024, 10:18
AM

29 Jan
2024, 01:14
PM

27 Jan
2024, 10:18
AM

27 Jan
2024, 10:28

San Francisco AM

000

001

000

004

000

004

000

000

004

000

001

000

004

Utility is yet to provide a
suitable response code for
this revision.

Clear - no conflict

Utility is yet to provide a
suitable response code for
this revision.

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

Utility is yet to provide a
suitable response code for
this revision.

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

Clear - no conflict

Utility is yet to provide a
suitable response code for
this revision.

No markings requested

2023033003533-016_PositiveResponse_20240220_135928.pdf

Downloaded at 20 Feb 2024, 01:59 PM

Utility is yet to provide a
suitable response code for
this revision.

No notes provided

Utility is yet to provide a
suitable response code for
this revision.

No notes provided

Utility is yet to provide a
suitable response code for
this revision.

No notes provided

Utility is yet to provide a
suitable response code for
this revision.

Utility is yet to provide a
suitable response code for
this revision.

No notes provided

Utility is yet to provide a
suitable response code for
this revision.

clear

Utility is yet to provide a
suitable response code for
this revision.

Response by UtiliQuest
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Response

2023033003533-016 601 Gateway Blvd South San Francisco California 94080

WAVBSF

Wave
Broadband -

27 Jan
2024, 10:18

San Francisco AM

000

Utility is yet to provide a
suitable response code for
this revision.

2023033003533-015 (Renewal) - Revised on: 30 Mar 2023, 04:45 PM

STATION CODE

ATTDNORC
AL

ATTDNORC

AL

COMNCA

COMNCA

CTYSSF

CTYSSF

CWSSMA

CWSSMA

INTMCA

INTMCA

LEVCAL

LEVCAL

STATION NAME

ATT
Distribution -
California

ATT
Distribution -
California

Comcast

Comcast

City of South

San Francisco

- Sewer

City of South

San Francisco

- Sewer

California
Water
Services -
Bayshore
District

California
Water
Services -
Bayshore
District

Intermountain
Infrastructure
Group, LLC -
California

Intermountain
Infrastructure
Group, LLC -
California

Level 3/
Lumen
California

Level 3/
Lumen
California

RESPONSE
DATE

01 Jan
2024, 04:36
AM

01 Jan
2024, 04:31
AM

01 Jan
2024, 04:40
AM

01 Jan
2024, 04:31
AM

27 Jan
2024, 10:18
AM

01 Jan
2024, 04:31
AM

27 Jan
2024, 10:18
AM

01 Jan
2024, 04:31
AM

02 Jan
2024, 01:16
AM

01 Jan
2024, 04:31
AM

27 Jan
2024, 10:18
AM

01 Jan
2024, 04:31
AM

RESPONSE
CODE

004

000

001

000

999

000

999

000

010

000

999

000

RESPONSE DESCRIPTION

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

Clear - no conflict

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before the
response due date.

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before the
response due date.

Utility is yet to provide a
suitable response code for
this revision.

Locate area marked

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before the
response due date.

Utility is yet to provide a
suitable response code for
this revision.

2023033003533-016_PositiveResponse_20240220_135928.pdf

Downloaded at 20 Feb 2024, 01:59 PM

Utility is yet to provide a
suitable response code for
this revision.

COMMENTS

Response by UtiliQuest

Utility is yet to provide a
suitable response code for
this revision.

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before a
new revision was received.

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before a
new revision was received.

Utility is yet to provide a
suitable response code for
this revision.

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before a
new revision was received.

Utility is yet to provide a

suitable response code for
this revision.
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Response

2023033003533-016 601 Gateway Blvd South San Francisco California 94080

MCIWSA

MCIWSA

PGECLM

PGECLM

SFSBSW

SFSBSW

SSFCOM

SSFCOM

SSFELE

SSFELE

SSFSTR

SSFSTR

SSFTRF

MCI
WorldCom
California

MCI
WorldCom
California

Pacific Gas &
Electric

Pacific Gas &
Electric

City of South
San
Francisco-San
Bruno Water
Quiality Control
Plant

City of South
San
Francisco-San
Bruno Water
Quality Control
Plant

City of South
San Francisco
- Fiber

City of South
San Francisco
- Fiber

City of South
San Francisco
- Electric

City of South
San Francisco
- Electric

City of South
San Francisco
- Storm Water

City of South
San Francisco
- Storm Water

City of South
San Francisco
- Traffic
Signals/Street
Lights

01 Jan
2024, 04:34
AM

01 Jan
2024, 04:31
AM

01 Jan
2024, 04:45
AM

01 Jan
2024, 04:31
AM

01 Jan
2024, 07:59
AM

01 Jan
2024, 04:31
AM

02 Jan
2024, 08:11
AM

01 Jan
2024, 04:31
AM

02 Jan
2024, 08:07
AM

01 Jan
2024, 04:31
AM

27 Jan
2024, 10:18
AM

01 Jan
2024, 04:31
AM

02 Jan
2024, 08:10
AM

010

000

004

000

001

000

004

000

004

000

999

000

004

Locate area marked

Utility is yet to provide a
suitable response code for
this revision.

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

Clear - no conflict

Utility is yet to provide a
suitable response code for
this revision.

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before the
response due date.

Utility is yet to provide a
suitable response code for
this revision.

No markings requested

2023033003533-016_PositiveResponse_20240220_135928.pdf

Downloaded at 20 Feb 2024, 01:59 PM

Utility is yet to provide a
suitable response code for
this revision.

No notes provided

Utility is yet to provide a
suitable response code for
this revision.

No notes provided

Utility is yet to provide a
suitable response code for
this revision.

No notes provided

Utility is yet to provide a
suitable response code for
this revision.

No notes provided

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before a
new revision was received.
Utility is yet to provide a
suitable response code for
this revision.

No notes provided
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Response

2023033003533-016 601 Gateway Blvd South San Francisco California 94080

SSFTRF

TERDEX

TERDEX

WAVBSF

WAVBSF

City of South 01 Jan

San Francisco 2024, 04:31

- Traffic AM

Signals/Street

Lights

Terradex Inc 02 Jan
2024, 09:24
AM

Terradex Inc 01 Jan
2024, 04:31
AM

Wave 01 Jan

Broadband - 2024, 04:36

San Francisco AM

Wave 01 Jan

Broadband - 2024, 04:31

San Francisco AM

000

001

000

004

000

Utility is yet to provide a
suitable response code for
this revision.

Clear - no conflict

Utility is yet to provide a
suitable response code for
this revision.

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

2023033003533-014 (Renewal) - Revised on: 30 Mar 2023, 04:45 PM

STATION CODE

ATTDNORC
AL

ATTDNORC

AL

COMNCA

COMNCA

CTYSSF

CTYSSF

CWSSMA

CWSSMA

STATION NAME

ATT
Distribution -
California

ATT
Distribution -
California

Comcast

Comcast

City of South

San Francisco

City of South

San Francisco

California
Water
Services -
Bayshore
District

California
Water
Services -
Bayshore
District

RESPONSE
DATE

06 Dec
2023, 04:54
AM

06 Dec
2023, 04:31
AM

06 Dec
2023, 04:45
AM

06 Dec
2023, 04:31
AM

01 Jan
2024, 04:31
AM

06 Dec
2023, 04:31
AM

01 Jan
2024, 04:31
AM

06 Dec
2023, 04:31
AM

RESPONSE
CODE

004

000

001

000

999

000

999

000

RESPONSE DESCRIPTION

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

Clear - no conflict

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before the
response due date.

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before the
response due date.

Utility is yet to provide a
suitable response code for
this revision.

2023033003533-016_PositiveResponse_20240220_135928.pdf

Downloaded at 20 Feb 2024, 01:59 PM

Utility is yet to provide a
suitable response code for
this revision.

clear

Utility is yet to provide a
suitable response code for
this revision.

Response by UtiliQuest

Utility is yet to provide a
suitable response code for
this revision.

COMMENTS

Response by UtiliQuest

Utility is yet to provide a
suitable response code for
this revision.

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before a
new revision was received.

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before a
new revision was received.

Utility is yet to provide a
suitable response code for
this revision.
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Response

2023033003533-016 601 Gateway Blvd South San Francisco California 94080

INTMCA Intermountain
Infrastructure
Group, LLC -

California

INTMCA Intermountain
Infrastructure
Group, LLC -

California

LEVCAL Level 3/
Lumen

California

Level 3/
Lumen
California

MCIWSA MCI
WorldCom
California

MCIWSA MCI
WorldCom
California

LEVCAL

PGECLM Pacific Gas &

Electric

PGECLM Pacific Gas &

Electric

SFSBSW  City of South

San

Francisco-San

Bruno Water

Quiality Control

Plant

SFSBSW  City of South

San

Francisco-San

Bruno Water

Quiality Control

Plant

SSFELE  City of South

San Francisco

SSFELE City of South

San Francisco

TERDEX Terradex Inc

TERDEX Terradex Inc

06 Dec
2023, 06:38
AM

06 Dec
2023, 04:31
AM

01 Jan
2024, 04:31
AM

06 Dec
2023, 04:31
AM

06 Dec
2023, 04:33
AM

06 Dec
2023, 04:31
AM

06 Dec
2023, 04:46
AM

06 Dec
2023, 04:31
AM

06 Dec
2023, 06:23
AM

06 Dec
2023, 04:31
AM

06 Dec
2023, 07:00
AM

06 Dec
2023, 04:31
AM

06 Dec
2023, 11:29
AM

06 Dec
2023, 04:31
AM

004

000

999

000

010

000

004

000

001

000

004

000

001

000

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before the
response due date.

Utility is yet to provide a
suitable response code for
this revision.

Locate area marked

Utility is yet to provide a
suitable response code for
this revision.

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

Clear - no conflict

Utility is yet to provide a
suitable response code for
this revision.

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

Clear - no conflict

Utility is yet to provide a
suitable response code for
this revision.

2023033003533-016_PositiveResponse_20240220_135928.pdf

Downloaded at 20 Feb 2024, 01:59 PM

No notes provided

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before a
new revision was received.

Utility is yet to provide a
suitable response code for
this revision.

Utility is yet to provide a
suitable response code for
this revision.

No notes provided

Utility is yet to provide a
suitable response code for
this revision.

No notes provided

Utility is yet to provide a
suitable response code for
this revision.

No notes provided

Utility is yet to provide a
suitable response code for
this revision.

clear

Utility is yet to provide a
suitable response code for
this revision.
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Response

2023033003533-016 601 Gateway Blvd South San Francisco California 94080

WAVBSF Wave 06 Dec
Broadband - 2023, 04:45
San Francisco AM

WAVBSF Wave 06 Dec
Broadband - 2023, 04:31

San Francisco AM

004

000

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

2023033003533-013 (Renewal) - Revised on: 30 Mar 2023, 04:45 PM

STATION CODE STATION NAME

ATTDNORC ATT
AL Distribution -
California

ATTDNORC ATT
AL Distribution -
California

COMNCA Comcast

COMNCA Comcast

CTYSSF City of South

San Francisco

CTYSSF City of South

San Francisco

CWSSMA California
Water
Services -
Bayshore
District
CWSSMA California
Water
Services -
Bayshore
District
INTMCA Intermountain
Infrastructure
Group, LLC -
California
INTMCA Intermountain
Infrastructure
Group, LLC -
California
LEVCAL Level 3/
Lumen
California

RESPONSE
DATE

10 Nov
2023, 04:54
AM

10 Nov
2023, 04:36
AM

10 Nov
2023, 04:50
AM

10 Nov
2023, 04:36
AM

06 Dec
2023, 04:31
AM

10 Nov
2023, 04:36
AM

06 Dec
2023, 04:31
AM

10 Nov
2023, 04:36
AM

10 Nov
2023, 06:33
AM

10 Nov
2023, 04:36
AM

06 Dec
2023, 04:31
AM

RESPONSE
CODE

004

000

001

000

999

000

999

000

004

000

999

RESPONSE DESCRIPTION

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

Clear - no conflict

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before the
response due date.

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before the
response due date.

Utility is yet to provide a
suitable response code for
this revision.

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before the
response due date.

2023033003533-016_PositiveResponse_20240220_135928.pdf

Downloaded at 20 Feb 2024, 01:59 PM

Response by UtiliQuest

Utility is yet to provide a
suitable response code for
this revision.

COMMENTS

Response by UtiliQuest

Utility is yet to provide a
suitable response code for
this revision.

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before a
new revision was received.

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before a
new revision was received.

Utility is yet to provide a
suitable response code for
this revision.

No notes provided

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before a
new revision was received.
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Response

2023033003533-016 601 Gateway Blvd South San Francisco California 94080

LEVCAL

MCIWSA

MCIWSA

PGECLM

PGECLM

SFSBSW

SFSBSW

SSFELE

SSFELE

TERDEX

TERDEX

WAVBSF

WAVBSF

Level 3/
Lumen
California

MCI
WorldCom
California

MCI
WorldCom
California

Pacific Gas &
Electric

Pacific Gas &
Electric

City of South
San

Francisco-San

Bruno Water

Quiality Control

Plant

City of South
San

Francisco-San

Bruno Water

Quality Control

Plant
City of South

San Francisco

City of South

San Francisco

Terradex Inc

Terradex Inc

Wave
Broadband -

San Francisco

Wave
Broadband -

10 Nov
2023, 04:36
AM

10 Nov
2023, 04:38
AM

10 Nov
2023, 04:36
AM

10 Nov
2023, 04:51
AM

10 Nov
2023, 04:36
AM

11 Nov
2023, 04:39
PM

10 Nov
2023, 04:36
AM

13 Nov
2023, 08:15
AM

10 Nov
2023, 04:36
AM

10 Nov
2023, 10:47
AM

10 Nov
2023, 04:36
AM

10 Nov
2023, 04:54
AM

10 Nov
2023, 04:36

San Francisco AM

000

010

000

004

000

001

000

004

000

001

000

004

000

Utility is yet to provide a
suitable response code for
this revision.

Locate area marked

Utility is yet to provide a
suitable response code for
this revision.

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

Clear - no conflict

Utility is yet to provide a
suitable response code for
this revision.

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

Clear - no conflict

Utility is yet to provide a
suitable response code for
this revision.

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

2023033003533-012 (Renewal) - Revised on: 30 Mar 2023, 04:45 PM

STATION CODE | STATION NAME

RESPONSE
DATE

RESPONSE
CODE

RESPONSE DESCRIPTION

2023033003533-016_PositiveResponse_20240220_135928.pdf

Downloaded at 20 Feb 2024, 01:59 PM

Utility is yet to provide a
suitable response code for
this revision.

Utility is yet to provide a
suitable response code for
this revision.

No notes provided

Utility is yet to provide a
suitable response code for
this revision.

No notes provided

Utility is yet to provide a
suitable response code for
this revision.

No notes provided

Utility is yet to provide a
suitable response code for
this revision.

clear

Utility is yet to provide a
suitable response code for
this revision.

Response by UtiliQuest

Utility is yet to provide a
suitable response code for
this revision.

COMMENTS
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Response

2023033003533-016 601 Gateway Blvd South San Francisco California 94080

ATTDNORC
AL

ATTDNORC

AL

COMNCA

COMNCA

CTYSSF

CTYSSF

CWSSMA

CWSSMA

INTMCA

INTMCA

LEVCAL

LEVCAL

MCIWSA

MCIWSA

ATT
Distribution -
California

ATT
Distribution -
California

Comcast

Comcast

City of South

San Francisco

City of South

San Francisco

California
Water
Services -
Bayshore
District

California
Water
Services -
Bayshore
District

Intermountain
Infrastructure
Group, LLC -
California

Intermountain
Infrastructure
Group, LLC -
California

Level 3/
Lumen
California

Level 3/
Lumen
California

MCI
WorldCom
California

MCI
WorldCom
California

15 Oct
2023, 06:00
AM

15 Oct
2023, 05:44
AM

15 Oct
2023, 05:50
AM

15 Oct
2023, 05:44
AM

10 Nov
2023, 04:36
AM

15 Oct
2023, 05:44
AM

10 Nov
2023, 04:36
AM

15 Oct
2023, 05:44
AM

15 Oct
2023, 11:38
PM

15 Oct
2023, 05:44
AM

15 Oct
2023, 06:07
AM

15 Oct
2023, 05:44
AM

15 Oct
2023, 05:47
AM

15 Oct
2023, 05:44
AM

004

000

001

000

999

000

999

000

004

000

001

000

010

000

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

Clear - no conflict

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before the
response due date.

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before the
response due date.

Utility is yet to provide a
suitable response code for
this revision.

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

Clear - no conflict

Utility is yet to provide a
suitable response code for
this revision.

Locate area marked

Utility is yet to provide a
suitable response code for
this revision.

2023033003533-016_PositiveResponse_20240220_135928.pdf

Downloaded at 20 Feb 2024, 01:59 PM

Response by UtiliQuest

Utility is yet to provide a
suitable response code for
this revision.

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before a
new revision was received.

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before a
new revision was received.

Utility is yet to provide a
suitable response code for
this revision.

Utility is yet to provide a
suitable response code for
this revision.

Utility is yet to provide a
suitable response code for
this revision.

Utility is yet to provide a
suitable response code for
this revision.
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Response

2023033003533-016 601 Gateway Blvd South San Francisco California 94080

PGECLM

PGECLM

SFSBSW

SFSBSW

SSFELE

SSFELE

TERDEX

TERDEX

WAVBSF

WAVBSF

Pacific Gas &
Electric

Pacific Gas &
Electric

City of South
San
Francisco-San
Bruno Water
Quality Control
Plant

City of South
San
Francisco-San
Bruno Water
Quality Control
Plant

City of South
San Francisco

City of South
San Francisco

Terradex Inc

Terradex Inc

Wave
Broadband -
San Francisco

Wave
Broadband -
San Francisco

15 Oct 004
2023, 06:00
AM

15 Oct 000
2023, 05:44
AM

15 Oct 001
2023, 05:45
PM

15 Oct 000
2023, 05:44
AM

16 Oct 004
2023, 08:10
AM

15 Oct 000
2023, 05:44
AM

16 Oct 001
2023, 11:28
AM

15 Oct 000
2023, 05:44
AM

15 Oct 004
2023, 05:54
AM

15 Oct 000
2023, 05:44
AM

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

Clear - no conflict

Utility is yet to provide a
suitable response code for
this revision.

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

Clear - no conflict

Utility is yet to provide a
suitable response code for
this revision.

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

2023033003533-011 (Renewal) - Revised on: 30 Mar 2023, 04:45 PM

STATION CODE | STATION NAME

ATTDNORC ATT

AL

Distribution -
California

ATTDNORC ATT

AL

Distribution -
California

COMNCA Comcast

RESPONSE
DATE

19 Sep 004
2023, 05:09
AM

19 Sep 000
2023, 05:00
AM

19 Sep 001
2023, 05:10
AM

CODE

RESPONSE

RESPONSE DESCRIPTION

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

Clear - no conflict

2023033003533-016_PositiveResponse_20240220_135928.pdf

Downloaded at 20 Feb 2024, 01:59 PM

No notes provided

Utility is yet to provide a
suitable response code for
this revision.

No notes provided

Utility is yet to provide a
suitable response code for
this revision.

No notes provided

Utility is yet to provide a
suitable response code for
this revision.

clear

Utility is yet to provide a
suitable response code for
this revision.

Response by UtiliQuest

Utility is yet to provide a
suitable response code for
this revision.

COMMENTS

Response by UtiliQuest

Utility is yet to provide a
suitable response code for
this revision.
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Response

2023033003533-016 601 Gateway Blvd South San Francisco California 94080

COMNCA

CTYSSF

CTYSSF

CWSSMA

CWSSMA

INTMCA

INTMCA

LEVCAL

LEVCAL

MCIWSA

MCIWSA

PGECLM

PGECLM

SSFELE

Comcast

City of South

San Francisco

City of South

San Francisco

California
Water
Services -
Bayshore
District

California
Water
Services -
Bayshore
District

Intermountain
Infrastructure
Group, LLC -

California

Intermountain
Infrastructure
Group, LLC -

California

Level 3/
Lumen
California

Level 3/
Lumen
California

MCI
WorldCom
California

MCI
WorldCom
California

Pacific Gas &
Electric

Pacific Gas &
Electric

City of South

San Francisco

19 Sep
2023, 05:00
AM

15 Oct
2023, 05:44
AM

19 Sep
2023, 05:00
AM

15 Oct
2023, 05:44
AM

19 Sep
2023, 05:00
AM

19 Sep
2023, 06:44
AM

19 Sep
2023, 05:00
AM

15 Oct
2023, 05:44
AM

19 Sep
2023, 05:00
AM

19 Sep
2023, 05:04
AM

19 Sep
2023, 05:00
AM

19 Sep
2023, 05:15
AM

19 Sep
2023, 05:00
AM

19 Sep
2023, 08:05
AM

000

999

000

999

000

004

000

999

000

010

000

004

000

004

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before the
response due date.

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before the
response due date.

Utility is yet to provide a
suitable response code for
this revision.

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before the
response due date.

Utility is yet to provide a
suitable response code for
this revision.

Locate area marked

Utility is yet to provide a
suitable response code for
this revision.

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

No markings requested

2023033003533-016_PositiveResponse_20240220_135928.pdf

Downloaded at 20 Feb 2024, 01:59 PM

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before a
new revision was received.

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before a
new revision was received.

Utility is yet to provide a
suitable response code for
this revision.

No notes provided

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before a
new revision was received.

Utility is yet to provide a

suitable response code for
this revision.

Utility is yet to provide a
suitable response code for
this revision.

No notes provided

Utility is yet to provide a
suitable response code for
this revision.

No notes provided
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Response

2023033003533-016 601 Gateway Blvd South San Francisco California 94080

SSFELE

TERDEX

TERDEX

WAVBSF

WAVBSF

City of South

San Francisco

Terradex Inc

Terradex Inc

Wave
Broadband -

San Francisco

Wave
Broadband -

19 Sep
2023, 05:00
AM

19 Sep
2023, 04:01
PM

19 Sep
2023, 05:00
AM

19 Sep
2023, 05:09
AM

19 Sep
2023, 05:00

San Francisco AM

000

001

000

004

000

Utility is yet to provide a
suitable response code for
this revision.

Clear - no conflict

Utility is yet to provide a
suitable response code for
this revision.

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

2023033003533-010 (Renewal) - Revised on: 30 Mar 2023, 04:45 PM

STATION CODE |STATION NAME

ATTDNORC ATT

AL

COMNCA

CTYSSF

CWSSMA

INTMCA

LEVCAL

MCIWSA

PGECLM

Distribution -
California

Comcast

City of South

San Francisco

California
Water
Services -
Bayshore
District

Intermountain
Infrastructure
Group, LLC -

California

Level 3/
Lumen
California

MCI
WorldCom
California

Pacific Gas &
Electric

RESPONSE
DATE

24 Aug
2023, 05:00
AM

24 Aug
2023, 04:45
AM

19 Sep
2023, 05:00
AM

19 Sep
2023, 05:00
AM

24 Aug
2023, 07:04
AM

19 Sep
2023, 05:00
AM

24 Aug
2023, 04:42
AM

24 Aug
2023, 04:55
AM

RESPONSE
CODE

004

001

999

999

010

999

010

004

RESPONSE DESCRIPTION

No markings requested

Clear - no conflict

Utility did not provide a
response code before the
response due date.

Utility did not provide a

response code before the
response due date.

Locate area marked

Utility did not provide a
response code before the
response due date.

Locate area marked

No markings requested

2023033003533-016_PositiveResponse_20240220_135928.pdf

Downloaded at 20 Feb 2024, 01:59 PM

Utility is yet to provide a
suitable response code for
this revision.

clear

Utility is yet to provide a
suitable response code for
this revision.

Response by UtiliQuest

Utility is yet to provide a
suitable response code for
this revision.

COMMENTS

Response by UtiliQuest

Utility did not provide a
response code before a
new revision was received.

Utility did not provide a

response code before a
new revision was received.

Was marked on original
ticket

Utility did not provide a
response code before a
new revision was received.

No notes provided
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Response

2023033003533-016 601 Gateway Blvd South San Francisco California 94080

SSFELE City of South
San Francisco

TERDEX Terradex Inc

WAVBSF Wave
Broadband -

24 Aug
2023, 08:16
AM

24 Aug
2023, 10:38
AM

24 Aug
2023, 04:45

San Francisco AM

004

001

004

No markings requested

Clear - no conflict

No markings requested

2023033003533-009 (Renewal) - Revised on: 30 Mar 2023, 04:45 PM

STATION CODE | STATION NAME

COMNCA Comcast

CTYSSF City of South

San Francisco

CWSSMA California
Water

Services -
Bayshore

District

INTMCA Intermountain
Infrastructure
Group, LLC -

California

LEVCAL Level 3/
Lumen

California

MCI
WorldCom
California

MCIWSA

PACBEL Pacific Bell

PGECLM Pacific Gas &

Electric

SSFELE City of South

San Francisco

TERDEX Terradex Inc

WAVBSF Wave

Broadband -

San Francisco

RESPONSE
DATE

29 Jul 2023,
04:40 AM

24 Aug
2023, 04:40
AM

24 Aug
2023, 04:40
AM

29 Jul 2023,
11:09 AM

29 Jul 2023,
06:13 AM

29 Jul 2023,
04:38 AM

29 Jul 2023,
04:54 AM

29 Jul 2023,
04:51 AM

31 Jul 2023,
08:24 AM

31 Jul 2023,
11:15 AM

29 Jul 2023,
04:45 AM

RESPONSE
CODE

001

999

999

010

001

010

004

004

004

001

004

RESPONSE DESCRIPTION

Clear - no conflict

Utility did not provide a
response code before the
response due date.

Utility did not provide a
response code before the
response due date.

Locate area marked

Clear - no conflict

Locate area marked

No markings requested

No markings requested

No markings requested

Clear - no conflict

No markings requested

2023033003533-008 (Renewal) - Revised on: 30 Mar 2023, 04:45 PM

2023033003533-016_PositiveResponse_20240220_135928.pdf

Downloaded at 20 Feb 2024, 01:59 PM

No notes provided

clear

Response by UtiliQuest

COMMENTS

Utility did not provide a
response code before a
new revision was received.

Utility did not provide a
response code before a
new revision was received.

Response by UtiliQuest

No notes provided

No notes provided

clear

Response by UtiliQuest
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Response

2023033003533-016 601 Gateway Blvd South San Francisco California 94080

STATION CODE | STATION NAME

COMNCA Comcast

CTYSSF City of South

San Francisco

CWSSMA California
Water

Services -
Bayshore

District

INTMCA Intermountain
Infrastructure
Group, LLC -

California

LEVCAL Level 3/
Lumen

California

MCI
WorldCom
California

MCIWSA

PACBEL Pacific Bell

PGECLM Pacific Gas &

Electric

SSFELE City of South

San Francisco

TERDEX Terradex Inc

WAVBSF Wave

Broadband -

San Francisco

RESPONSE
DATE

03 Jul 2023,
04:55 AM

29 Jul 2023,
04:36 AM

29 Jul 2023,
04:36 AM

03 Jul 2023,
07:06 AM

29 Jul 2023,
04:36 AM

03 Jul 2023,
04:50 AM

03 Jul 2023,
05:09 AM

03 Jul 2023,
05:03 AM

03 Jul 2023,
08:12 AM

03 Jul 2023,
09:32 AM

03 Jul 2023,
05:00 AM

RESPONSE
CODE

001

999

999

010

999

010

004

004

004

001

004

RESPONSE DESCRIPTION

Clear - no conflict

Utility did not provide a
response code before the
response due date.

Utility did not provide a
response code before the
response due date.

Locate area marked

Utility did not provide a
response code before the
response due date.

Locate area marked

No markings requested

No markings requested

No markings requested

Clear - no conflict

No markings requested

2023033003533-007 (Amendment) - Revised on: 30 Mar 2023, 04:45 PM

STATION CODE |STATION NAME

COMNCA Comcast

CTYSSF City of South

RESPONSE
DATE

20 Jun
2023, 02:16
PM

03 Jul 2023,

San Francisco 04:48 AM

RESPONSE
CODE

004

999

RESPONSE DESCRIPTION

No markings requested

Utility did not provide a
response code before the
response due date.

2023033003533-016_PositiveResponse_20240220_135928.pdf

Downloaded at 20 Feb 2024, 01:59 PM

COMMENTS

Utility did not provide a
response code before a
new revision was received.

Utility did not provide a
response code before a
new revision was received.

Was marked on original
ticket

Utility did not provide a
response code before a
new revision was received.

Response by UtiliQuest

No notes provided

No notes provided

clear

Response by UtiliQuest

COMMENTS

Utility did not provide a
response code before a
new revision was received.
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Response

2023033003533-016 601 Gateway Blvd South San Francisco California 94080

CWSSMA

INTMCA

LEVCAL

MCIWSA

MCIWSA

PACBEL

PGECLM

SSFELE

TERDEX

WAVBSF

California
Water
Services -
Bayshore
District

Intermountain
Infrastructure
Group, LLC -

California

Level 3/
Lumen
California

MCI
WorldCom
California

MCI
WorldCom
California

Pacific Bell

Pacific Gas &

Electric

City of South
San Francisco

Terradex Inc

Wave
Broadband -

03 Jul 2023,

04:48 AM

21 Jun
2023, 06:53
AM

20 Jun
2023, 02:05
PM

20 Jun
2023, 02:40
PM

20 Jun
2023, 02:04
PM

20 Jun
2023, 02:21
PM

20 Jun
2023, 02:36
PM

20 Jun
2023, 03:41
PM

20 Jun
2023, 03:58
PM

20 Jun
2023, 02:21

San Francisco PM

999

010

001

001

050

004

004

004

001

004

Utility did not provide a
response code before the
response due date.

Locate area marked

Clear - no conflict

Clear - no conflict

Negotiated marking

schedule

No markings requested

No markings requested

No markings requested

Clear - no conflict

No markings requested

2023033003533-006 (Remark) - Revised on: 30 Mar 2023, 04:45 PM

STATION CODE | STATION NAME

COMNCA

COMNCA

CTYSSF

Comcast

Comcast

City of South
San Francisco

RESPONSE
DATE

12 Jun
2023, 03:30
PM

09 Jun
2023, 05:45
PM

09 Jun
2023, 10:15
PM

RESPONSE

CODE

010

050

999

RESPONSE DESCRIPTION

Locate area marked

Negotiated marking
schedule

Utility did not provide a
response code before the
response due date.

2023033003533-016_PositiveResponse_20240220_135928.pdf

Downloaded at 20 Feb 2024, 01:59 PM

Utility did not provide a
response code before a
new revision was received.

Was marked on original
ticket

Response by UtiliQuest

No notes provided

No notes provided

clear

Response by UtiliQuest

COMMENTS

Utility did not provide a
response code before the
legal start date.
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Response

2023033003533-016 601 Gateway Blvd South San Francisco California 94080

CWSSMA

INTMCA

LEVCAL

MCIWSA

PACBEL

PACBEL

PGECLM

SSFELE

TERDEX

WAVBSF

WAVBSF

California
Water
Services -
Bayshore
District

Intermountain
Infrastructure
Group, LLC -

California

Level 3/
Lumen
California

MCI
WorldCom
California

Pacific Bell

Pacific Bell

Pacific Gas &

Electric

City of South

San Francisco

Terradex Inc

Wave
Broadband -

San Francisco

Wave
Broadband -

08 Jun
2023, 03:49
PM

07 Jun
2023, 03:35
PM

07 Jun
2023, 05:33
PM

08 Jun
2023, 09:58
AM

12 Jun
2023, 03:29
PM

09 Jun
2023, 05:46
PM

09 Jun
2023, 10:46
AM

09 Jun
2023, 10:34
AM

07 Jun
2023, 03:40
PM

12 Jun
2023, 03:29
PM

09 Jun
2023, 05:46

San Francisco PM

003

010

001

001

010

050

010

010

001

010

050

Existing markings
adequate

Locate area marked

Clear - no conflict

Clear - no conflict

Locate area marked

Negotiated marking

schedule

Locate area marked

Locate area marked

Clear - no conflict

Locate area marked

Negotiated marking
schedule

2023033003533-005 (Damage) - Revised on: 30 Mar 2023, 04:45 PM

STATION CODE STATION NAME

COMNCA

CTYSSF

Comcast

City of South

San Francisco

RESPONSE
DATE

02 Jun
2023, 01:40
PM

07 Jun
2023, 03:28
PM

RESPONSE
CODE

004

999

RESPONSE DESCRIPTION

No markings requested

Utility did not provide a
response code before the
response due date.

2023033003533-016_PositiveResponse_20240220_135928.pdf

Downloaded at 20 Feb 2024, 01:59 PM

Existing markings
adequate

Was marked on original
ticket

Response by UtiliQuest

Response by UtiliQuest

No notes provided

No notes provided

clear

Response by UtiliQuest

Response by UtiliQuest

COMMENTS

Utility did not provide a
response code before a
new revision was received.
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Response

2023033003533-016 601 Gateway Blvd South San Francisco California 94080

CWSSMA

INTMCA

LEVCAL

MCIWSA

MCIWSA

PACBEL

PGECLM

SSFELE

TERDEX

WAVBSF

California
Water
Services -
Bayshore
District

Intermountain
Infrastructure
Group, LLC -

California

Level 3/
Lumen
California

MCI
WorldCom
California

MCI
WorldCom
California

Pacific Bell

Pacific Gas &
Electric

City of South

San Francisco

Terradex Inc

Wave
Broadband -

07 Jun
2023, 03:28
PM

02 Jun
2023, 01:25
PM

02 Jun
2023, 02:49
PM

02 Jun
2023, 02:45
PM

02 Jun
2023, 01:18
PM

05 Jun
2023, 08:37
AM

02 Jun
2023, 01:36
PM

05 Jun
2023, 08:50
AM

02 Jun
2023, 04:10
PM

02 Jun
2023, 01:46

San Francisco PM

999

001

001

001

050

004

004

004

001

004

Utility did not provide a
response code before the
response due date.

Clear - no conflict

Clear - no conflict

Clear - no conflict

Negotiated marking

schedule

No markings requested

No markings requested

No markings requested

Clear - no conflict

No markings requested

2023033003533-004 (Renewal) - Revised on: 30 Mar 2023, 04:45 PM

STATION CODE | STATION NAME

COMNCA

CTYSSF

CWSSMA

Comcast

City of South

San Francisco

California
Water
Services -
Bayshore
District

RESPONSE
DATE

19 May
2023, 10:45
AM

02 Jun
2023, 01:15
PM

02 Jun
2023, 01:15
PM

RESPONSE

CODE

001

999

999

RESPONSE DESCRIPTION

Clear - no conflict

Utility did not provide a
response code before the
response due date.

Utility did not provide a
response code before the
response due date.

2023033003533-016_PositiveResponse_20240220_135928.pdf

Downloaded at 20 Feb 2024, 01:59 PM

Utility did not provide a
response code before a
new revision was received.

No notes provided

Response by UtiliQuest

No notes provided

No notes provided

clear

Response by UtiliQuest

COMMENTS

Utility did not provide a
response code before a
new revision was received.

Utility did not provide a

response code before a
new revision was received.
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Response

2023033003533-016 601 Gateway Blvd South San Francisco California 94080

INTMCA Intermountain
Infrastructure
Group, LLC -

California

LEVCAL Level 3/
Lumen

California

MCIWSA MCI
WorldCom
California

PACBEL Pacific Bell

PGECLM Pacific Gas &

Electric

SSFELE City of South

San Francisco

TERDEX Terradex Inc

WAVBSF  Wave

Broadband -

19 May
2023, 10:39
AM

02 Jun
2023, 01:15
PM

19 May
2023, 10:35
AM

19 May
2023, 10:46
AM

19 May
2023, 10:48
AM

22 May
2023, 08:49
AM

19 May
2023, 11:43
AM

19 May
2023, 10:38

San Francisco AM

010

999

010

004

004

004

001

004

Locate area marked

Utility did not provide a
response code before the
response due date.

Locate area marked

No markings requested

No markings requested

No markings requested

Clear - no conflict

No markings requested

2023033003533-003 (Remark) - Revised on: 30 Mar 2023, 04:45 PM

STATION CODE | STATION NAME

COMNCA Comcast

CTYSSF City of South

San Francisco

CWSSMA California
Water
Services -
Bayshore
District
INTMCA Intermountain
Infrastructure
Group, LLC -
California

LEVCAL Level 3

Communicatio

ns California

RESPONSE
DATE

25 Apr
2023, 02:46
PM

27 Apr
2023, 10:15
PM

26 Apr
2023, 03:49
PM

26 Apr
2023, 12:08
AM

25 Apr
2023, 12:51
PM

RESPONSE

CODE

004

999

022

010

001

RESPONSE DESCRIPTION

No markings requested

Utility did not provide a
response code before the
response due date.

No delineation - resend
ticket requested

Locate area marked

Clear - no conflict

2023033003533-016_PositiveResponse_20240220_135928.pdf

Downloaded at 20 Feb 2024, 01:59 PM

Utility did not provide a
response code before a
new revision was received.

Response by UtiliQuest

No notes provided

No notes provided

clear

Response by UtiliQuest

COMMENTS

Utility did not provide a
response code before the
legal start date.

No delineation - Resend
ticket requested
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Response

2023033003533-016 601 Gateway Blvd South San Francisco California 94080

MCIWSA MCI
WorldCom
California
PACBEL Pacific Bell
PGECLM Pacific Gas &
Electric
SSFELE City of South
San Francisco
TERDEX Terradex Inc
WAVBSF Wave
Broadband -

26 Apr
2023, 01:03
PM

25 Apr
2023, 01:08
PM

27 Apr
2023, 11:54
AM

25 Apr
2023, 01:42
PM

25 Apr
2023, 04:12
PM

25 Apr
2023, 01:08

San Francisco PM

001

004

004

004

001

004

Clear - no conflict

No markings requested

No markings requested

No markings requested

Clear - no conflict

No markings requested

2023033003533-002 (Renewal) - Revised on: 30 Mar 2023, 04:45 PM

STATION CODE |STATION NAME

COMNCA Comcast

CTYSSF City of South

San Francisco

CWSSMA California
Water
Services -
Bayshore
District
INTMCA Intermountain
Infrastructure
Group, LLC -
California

LEVCAL Level 3

Communicatio

ns California

MCI
WorldCom
California

MCIWSA

PACBEL Pacific Bell

RESPONSE
DATE

25 Apr
2023, 05:00
AM

25 Apr
2023, 11:31
AM

25 Apr
2023, 11:31
AM

25 Apr
2023, 11:31
AM

25 Apr
2023, 11:31
AM

25 Apr
2023, 04:49
AM

25 Apr
2023, 05:09
AM

RESPONSE
CODE

001

999

999

999

999

010

004

RESPONSE DESCRIPTION

Clear - no conflict

Utility did not provide a
response code before the
response due date.

Utility did not provide a
response code before the
response due date.

Utility did not provide a
response code before the
response due date.

Utility did not provide a
response code before the
response due date.

Locate area marked

No markings requested

2023033003533-016_PositiveResponse_20240220_135928.pdf

Downloaded at 20 Feb 2024, 01:59 PM

Response by UtiliQuest

No notes provided

No notes provided

clear

Response by UtiliQuest

COMMENTS

Utility did not provide a
response code before a
new revision was received.

Utility did not provide a
response code before a
new revision was received.

Utility did not provide a
response code before a
new revision was received.

Utility did not provide a
response code before a
new revision was received.

Response by UtiliQuest
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Response

2023033003533-016 601 Gateway Blvd South San Francisco California 94080

PGECLM Pacific Gas &
Electric
SSFELE City of South
San Francisco
TERDEX Terradex Inc
WAVBSF Wave
Broadband -

25 Apr
2023, 05:02
AM

25 Apr
2023, 08:16
AM

25 Apr
2023, 10:51
AM

25 Apr
2023, 05:09

San Francisco AM

2023033003533-001 (NoResponse) -

STATION CODE | STATION NAME

COMNCA Comcast

CTYSSF City of South

San Francisco

CWSSMA California
Water
Services -
Bayshore
District
INTMCA Intermountain
Infrastructure
Group, LLC -
California

LEVCAL Level 3

Communicatio

ns California

MCI
WorldCom
California

MCIWSA

PACBEL Pacific Bell

PGECLM Pacific Gas &

Electric

PGECLM Pacific Gas &

Electric

RESPONSE
DATE

11 Apr
2023, 10:21
AM

25 Apr
2023, 04:46
AM

25 Apr
2023, 04:46
AM

06 Apr
2023, 10:50
AM

05 Apr
2023, 08:36
AM

05 Apr
2023, 04:30
PM

11 Apr
2023, 10:20
AM

11 Apr
2023, 02:53
PM

11 Apr
2023, 02:28
PM

004

004

001

004

Revised on:

RESPONSE
CODE

010

999

999

010

001

001

010

010

010

No markings requested

No markings requested

Clear - no conflict

No markings requested

30 Mar 2023, 04:45 PM

RESPONSE DESCRIPTION

Locate area marked

Utility did not provide a
response code before the
response due date.

Utility did not provide a
response code before the
response due date.

Locate area marked

Clear - no conflict

Clear - no conflict

Locate area marked

Locate area marked

Locate area marked

2023033003533-016_PositiveResponse_20240220_135928.pdf

Downloaded at 20 Feb 2024, 01:59 PM

No notes provided

No notes provided

clear

Response by UtiliQuest

COMMENTS

Utility did not provide a
response code before a
new revision was received.

Utility did not provide a
response code before a
new revision was received.

Response by UtiliQuest

No notes provided

No notes provided
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Response

2023033003533-016 601 Gateway Blvd South San Francisco California 94080

PGECLM

PGECLM

PGECLM

PGECLM

SSFELE

TERDEX

WAVBSF

Pacific Gas &
Electric

Pacific Gas &
Electric

Pacific Gas &
Electric

Pacific Gas &
Electric

City of South

San Francisco

Terradex Inc

Wave
Broadband -

07 Apr
2023, 07:20
AM

07 Apr
2023, 07:19
AM

05 Apr
2023, 01:16
PM

05 Apr
2023, 01:00
PM

10 Apr
2023, 03:26
PM

05 Apr
2023, 09:30
AM

11 Apr
2023, 10:20

San Francisco AM

2023033003533-000 (New) - Revised

STATION CODE | STATION NAME

COMNCA

CTYSSF

CWSSMA

INTMCA

LEVCAL

MCIWSA

Comcast

City of South

San Francisco

California
Water
Services -
Bayshore
District

Intermountain

Infrastructure
Group, LLC -
California

Level 3

Communicatio

ns California

MCI
WorldCom
California

RESPONSE
DATE

04 Apr
2023, 03:11
PM

04 Apr
2023, 10:15
PM

04 Apr
2023, 10:15
PM

03 Apr
2023, 01:08
PM

31 Mar
2023, 01:21
PM

30 Mar
2023, 06:39
PM

051 Mutually agreed to a later
start date & time
(4216.3(a)(1)(a))

051 Mutually agreed to a later
start date & time
(4216.3(a)(1)(a))

014 Partially marked - more
time is needed

051 Mutually agreed to a later
start date & time
(4216.3(a)(1)(a))

004 No markings requested

001 Clear - no conflict

010 Locate area marked

on: 30 Mar 2023, 04:45 PM

RESPONSE RESPONSE DESCRIPTION

CODE

023 Delineated area does not
match location request -
resend ticket requested

999 Utility did not provide a
response code before the
response due date.

999 Utility did not provide a
response code before the
response due date.

010 Locate area marked

001 Clear - no conflict

001 Clear - no conflict

2023033003533-016_PositiveResponse_20240220_135928.pdf

Downloaded at 20 Feb 2024, 01:59 PM

No notes provided

No notes provided

No notes provided

No notes provided

No notes provided

clear

Response by UtiliQuest

COMMENTS

Utility did not provide a
response code before the
legal start date.

Utility did not provide a

response code before the
legal start date.
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Response

2023033003533-016 601 Gateway Blvd South San Francisco California 94080

PACBEL

PGECLM

SSFELE

TERDEX

WAVBSF

Pacific Bell

Pacific Gas &
Electric

City of South

San Francisco

Terradex Inc

Wave
Broadband -

04 Apr
2023, 03:14
PM

04 Apr
2023, 11:17
AM

04 Apr
2023, 02:57
PM

31 Mar
2023, 10:42
AM

04 Apr
2023, 03:14

San Francisco PM

023

051

010

001

023

Delineated area does not
match location request -
resend ticket requested

Mutually agreed to a later
start date & time
(4216.3(a)(1)(a))

Locate area marked

Clear - no conflict

Delineated area does not
match location request -
resend ticket requested

2023033003533-016_PositiveResponse_20240220_135928.pdf

Downloaded at 20 Feb 2024, 01:59 PM

Response by UtiliQuest

No notes provided

No notes provided

clear

Response by UtiliQuest
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mailto:trevor.harris@usan.org
mailto:germain.suess@usan.org
mailto:Jeff.McClenahan@energysafety.ca.gov

Thanks for your help,

Jeff McClenahan (He/him)
Senior Policy Investigator | Underground Investigations Division

Office of Energy Infrastructure Safety

715 P Street, 20th Floor
Sacramento, CA 95814
(279) 789-1818

EnergySafety.ca.gov


http://energysafety.ca.gov/

Response

2023033003533-016 601 Gateway Blvd South San Francisco California 94080

Legal start date Created on

09 Jun 2023, 05:01 PM

Ticket Open

1 1/15 Created by
RECEIVED Shawn Kawamura
Reference
35029256
UTILITY NAME RESPONSE UTILITY NOTES
CODE
ATT Distribution - 004 Response by UtiliQuest
California
California Water 000 Utility is yet to provide a suitable response
Services - Bayshore code for this revision.
District
City of South San 004
Francisco - Electric
City of South San 004
Francisco - Fiber
City of South San 000 Utility is yet to provide a suitable response
Francisco - Sewer code for this revision.
City of South San 000 Utility is yet to provide a suitable response
Francisco - Storm code for this revision.
Water
City of South San 004
Francisco - Traffic
Signals/Street Lights
City of South San 001

Francisco-San Bruno
Water Quality Control
Plant

Comcast 001

Intermountain 004
Infrastructure Group,

LLC - California

Level 3/ Lumen 000

California

MCI WorldCom
California

Utility is yet to provide a suitable response
code for this revision.

010

Pacific Gas & Electric 004 NO_REMARK_REQUIRED

Terradex Inc 001 clear

2023033003533-016_PositiveResponse 20240220 135928.pdf
Downloaded at 20 Feb 2024, 01:59 PM

30 Mar 2023, 04:45 PM

Downloaded at

20 Feb 2024, 01:59 PM

STATION CODE RECEIVED

ATTDNORC 27 Jan 2024,

AL

CWSSMA

SSFELE

SSFCOM

CTYSSF

SSFSTR

SSFTRF

SFSBSW

COMNCA

INTMCA

LEVCAL

MCIWSA

PGECLM

TERDEX

10:36 AM
27 Jan 2024,
10:18 AM
29 Jan 2024,
07:25 AM

29 Jan 2024,
07:26 AM

27 Jan 2024,
10:18 AM

27 Jan 2024,
10:18 AM

29 Jan 2024,
07:24 AM

27 Jan 2024,
02:46 PM

27 Jan 2024,
10:25 AM

29 Jan 2024,
01:52 AM
27 Jan 2024,
10:18 AM

27 Jan 2024,
10:22 AM

27 Jan 2024,
10:34 AM

29 Jan 2024,
01:14 PM
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Response

2023033003533-016 601 Gateway Blvd South San Francisco California 94080

Wave Broadband -
San Francisco

004

Response by UtiliQuest

2023033003533-016 (Renewal) - Revised on: 30 Mar 2023, 04:45 PM

STATION CODE STATION NAME

ATTDNORC ATT
AL Distribution -
California

ATTDNORC ATT
AL Distribution -
California

COMNCA Comcast

COMNCA Comcast

CTYSSF City of South

San Francisco

- Sewer

CWSSMA California
Water

Services -
Bayshore

District

INTMCA Intermountain
Infrastructure
Group, LLC -

California

INTMCA Intermountain
Infrastructure
Group, LLC -

California

LEVCAL Level 3/
Lumen

California

MCI
WorldCom
California

MCI
WorldCom
California

MCIWSA

MCIWSA

PGECLM Pacific Gas &

Electric

RESPONSE
DATE

27 Jan
2024, 10:36
AM

27 Jan
2024, 10:18
AM

27 Jan
2024, 10:25
AM

27 Jan
2024, 10:18
AM

27 Jan
2024, 10:18
AM

27 Jan
2024, 10:18
AM

29 Jan
2024, 01:52
AM

27 Jan
2024, 10:18
AM

27 Jan
2024, 10:18
AM

27 Jan
2024, 10:22
AM

27 Jan
2024, 10:18
AM

27 Jan
2024, 10:34
AM

RESPONSE
CODE

004

000

001

000

000

000

004

000

000

010

000

004

RESPONSE DESCRIPTION

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

Clear - no conflict

Utility is yet to provide a
suitable response code for
this revision.

Utility is yet to provide a
suitable response code for
this revision.

Utility is yet to provide a
suitable response code for
this revision.

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

Utility is yet to provide a
suitable response code for
this revision.

Locate area marked

Utility is yet to provide a
suitable response code for
this revision.

No markings requested

2023033003533-016_PositiveResponse_20240220_135928.pdf

Downloaded at 20 Feb 2024, 01:59 PM

WAVBSF

27 Jan 2024,
10:28 AM

COMMENTS

Response by UtiliQuest

Utility is yet to provide a
suitable response code for
this revision.

Utility is yet to provide a
suitable response code for
this revision.

Utility is yet to provide a
suitable response code for
this revision.

Utility is yet to provide a
suitable response code for
this revision.

Utility is yet to provide a
suitable response code for
this revision.

Utility is yet to provide a
suitable response code for
this revision.

Utility is yet to provide a
suitable response code for
this revision.

No notes provided
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Response

2023033003533-016 601 Gateway Blvd South San Francisco California 94080

PGECLM

SFSBSW

SFSBSW

SSFCOM

SSFCOM

SSFELE

SSFELE

SSFSTR

SSFTRF

SSFTRF

TERDEX

TERDEX

WAVBSF

Pacific Gas & 27 Jan

Electric

City of South
San

Francisco-San

Bruno Water

Quiality Control

Plant

City of South
San

Francisco-San

Bruno Water

Quality Control

Plant
City of South

San Francisco

- Fiber
City of South

San Francisco

- Fiber
City of South

San Francisco

- Electric

City of South

San Francisco

- Electric

City of South

San Francisco
- Storm Water

City of South

San Francisco

- Traffic

Signals/Street

Lights
City of South

San Francisco

- Traffic

Signals/Street

Lights

Terradex Inc

Terradex Inc

Wave
Broadband -

2024, 10:18
AM

27 Jan
2024, 02:46
PM

27 Jan
2024, 10:18
AM

29 Jan
2024, 07:26
AM

27 Jan
2024, 10:18
AM

29 Jan
2024, 07:25
AM

27 Jan
2024, 10:18
AM

27 Jan
2024, 10:18
AM

29 Jan
2024, 07:24
AM

27 Jan
2024, 10:18
AM

29 Jan
2024, 01:14
PM

27 Jan
2024, 10:18
AM

27 Jan
2024, 10:28

San Francisco AM

000

001

000

004

000

004

000

000

004

000

001

000

004

Utility is yet to provide a
suitable response code for
this revision.

Clear - no conflict

Utility is yet to provide a
suitable response code for
this revision.

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

Utility is yet to provide a
suitable response code for
this revision.

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

Clear - no conflict

Utility is yet to provide a
suitable response code for
this revision.

No markings requested

2023033003533-016_PositiveResponse_20240220_135928.pdf

Downloaded at 20 Feb 2024, 01:59 PM

Utility is yet to provide a
suitable response code for
this revision.

No notes provided

Utility is yet to provide a
suitable response code for
this revision.

No notes provided

Utility is yet to provide a
suitable response code for
this revision.

No notes provided

Utility is yet to provide a
suitable response code for
this revision.

Utility is yet to provide a
suitable response code for
this revision.

No notes provided

Utility is yet to provide a
suitable response code for
this revision.

clear

Utility is yet to provide a
suitable response code for
this revision.

Response by UtiliQuest
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Response

2023033003533-016 601 Gateway Blvd South San Francisco California 94080

WAVBSF

Wave
Broadband -

27 Jan
2024, 10:18

San Francisco AM

000

Utility is yet to provide a
suitable response code for
this revision.

2023033003533-015 (Renewal) - Revised on: 30 Mar 2023, 04:45 PM

STATION CODE | STATION NAME

ATTDNORC ATT

AL

Distribution -
California

ATTDNORC ATT

AL

COMNCA

COMNCA

CTYSSF

CTYSSF

CWSSMA

CWSSMA

INTMCA

INTMCA

LEVCAL

LEVCAL

Distribution -
California

Comcast

Comcast

City of South

San Francisco

- Sewer

City of South

San Francisco

- Sewer

California
Water
Services -
Bayshore
District

California
Water
Services -
Bayshore
District

Intermountain
Infrastructure
Group, LLC -
California

Intermountain
Infrastructure
Group, LLC -
California

Level 3/
Lumen
California

Level 3/
Lumen
California

RESPONSE
DATE

01 Jan
2024, 04:36
AM

01 Jan
2024, 04:31
AM

01 Jan
2024, 04:40
AM

01 Jan
2024, 04:31
AM

27 Jan
2024, 10:18
AM

01 Jan
2024, 04:31
AM

27 Jan
2024, 10:18
AM

01 Jan
2024, 04:31
AM

02 Jan
2024, 01:16
AM

01 Jan
2024, 04:31
AM

27 Jan
2024, 10:18
AM

01 Jan
2024, 04:31
AM

RESPONSE
CODE

004

000

001

000

999

000

999

000

010

000

999

000

RESPONSE DESCRIPTION

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

Clear - no conflict

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before the
response due date.

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before the
response due date.

Utility is yet to provide a
suitable response code for
this revision.

Locate area marked

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before the
response due date.

Utility is yet to provide a
suitable response code for
this revision.

2023033003533-016_PositiveResponse_20240220_135928.pdf

Downloaded at 20 Feb 2024, 01:59 PM

Utility is yet to provide a
suitable response code for
this revision.

COMMENTS

Response by UtiliQuest

Utility is yet to provide a
suitable response code for
this revision.

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before a
new revision was received.

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before a
new revision was received.

Utility is yet to provide a
suitable response code for
this revision.

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before a
new revision was received.

Utility is yet to provide a

suitable response code for
this revision.
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Response

2023033003533-016 601 Gateway Blvd South San Francisco California 94080

MCIWSA

MCIWSA

PGECLM

PGECLM

SFSBSW

SFSBSW

SSFCOM

SSFCOM

SSFELE

SSFELE

SSFSTR

SSFSTR

SSFTRF

MCI
WorldCom
California

MCI
WorldCom
California

Pacific Gas &
Electric

Pacific Gas &
Electric

City of South
San
Francisco-San
Bruno Water
Quiality Control
Plant

City of South
San
Francisco-San
Bruno Water
Quality Control
Plant

City of South
San Francisco
- Fiber

City of South
San Francisco
- Fiber

City of South
San Francisco
- Electric

City of South
San Francisco
- Electric

City of South
San Francisco
- Storm Water

City of South
San Francisco
- Storm Water

City of South
San Francisco
- Traffic
Signals/Street
Lights

01 Jan
2024, 04:34
AM

01 Jan
2024, 04:31
AM

01 Jan
2024, 04:45
AM

01 Jan
2024, 04:31
AM

01 Jan
2024, 07:59
AM

01 Jan
2024, 04:31
AM

02 Jan
2024, 08:11
AM

01 Jan
2024, 04:31
AM

02 Jan
2024, 08:07
AM

01 Jan
2024, 04:31
AM

27 Jan
2024, 10:18
AM

01 Jan
2024, 04:31
AM

02 Jan
2024, 08:10
AM

010

000

004

000

001

000

004

000

004

000

999

000

004

Locate area marked

Utility is yet to provide a
suitable response code for
this revision.

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

Clear - no conflict

Utility is yet to provide a
suitable response code for
this revision.

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before the
response due date.

Utility is yet to provide a
suitable response code for
this revision.

No markings requested

2023033003533-016_PositiveResponse_20240220_135928.pdf

Downloaded at 20 Feb 2024, 01:59 PM

Utility is yet to provide a
suitable response code for
this revision.

No notes provided

Utility is yet to provide a
suitable response code for
this revision.

No notes provided

Utility is yet to provide a
suitable response code for
this revision.

No notes provided

Utility is yet to provide a
suitable response code for
this revision.

No notes provided

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before a
new revision was received.
Utility is yet to provide a
suitable response code for
this revision.

No notes provided
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Response

2023033003533-016 601 Gateway Blvd South San Francisco California 94080

SSFTRF City of South 01 Jan
San Francisco 2024, 04:31
- Traffic AM
Signals/Street
Lights
TERDEX Terradex Inc 02 Jan
2024, 09:24
AM
TERDEX Terradex Inc 01 Jan
2024, 04:31
AM
WAVBSF Wave 01 Jan
Broadband - 2024, 04:36
San Francisco AM
WAVBSF Wave 01 Jan
Broadband - 2024, 04:31

San Francisco AM

000

001

000

004

000

Utility is yet to provide a
suitable response code for
this revision.

Clear - no conflict

Utility is yet to provide a
suitable response code for
this revision.

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

2023033003533-014 (Renewal) - Revised on: 30 Mar 2023, 04:45 PM

STATION CODE ' STATION NAME
ATTDNORC ATT
AL Distribution -
California
ATTDNORC ATT
AL Distribution -
California
COMNCA Comcast
COMNCA Comcast
CTYSSF City of South
San Francisco
CTYSSF City of South
San Francisco
CWSSMA California
Water
Services -
Bayshore
District
CWSSMA California
Water
Services -
Bayshore
District

RESPONSE
DATE

06 Dec
2023, 04:54
AM

06 Dec
2023, 04:31
AM

06 Dec
2023, 04:45
AM

06 Dec
2023, 04:31
AM

01 Jan
2024, 04:31
AM

06 Dec
2023, 04:31
AM

01 Jan
2024, 04:31
AM

06 Dec
2023, 04:31
AM

RESPONSE
CODE

004

000

001

000

999

000

999

000

RESPONSE DESCRIPTION

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

Clear - no conflict

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before the
response due date.

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before the
response due date.

Ultility is yet to provide a
suitable response code for
this revision.

2023033003533-016_PositiveResponse_20240220_135928.pdf

Downloaded at 20 Feb 2024, 01:59 PM

Utility is yet to provide a
suitable response code for
this revision.

clear

Utility is yet to provide a
suitable response code for
this revision.

Response by UtiliQuest

Utility is yet to provide a
suitable response code for
this revision.

COMMENTS

Response by UtiliQuest

Utility is yet to provide a
suitable response code for
this revision.

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before a
new revision was received.

Ultility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before a
new revision was received.

Utility is yet to provide a
suitable response code for
this revision.
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Response

2023033003533-016 601 Gateway Blvd South San Francisco California 94080

INTMCA Intermountain
Infrastructure
Group, LLC -

California

INTMCA Intermountain
Infrastructure
Group, LLC -

California

LEVCAL Level 3/
Lumen

California

LEVCAL Level 3/
Lumen

California

MCIWSA MCI
WorldCom
California

MCIWSA MCI
WorldCom
California

PGECLM Pacific Gas &

Electric

PGECLM Pacific Gas &

Electric

SFSBSW  City of South

San

Francisco-San

Bruno Water

Quality Control

Plant

SFSBSW  City of South

San

Francisco-San

Bruno Water

Quality Control

Plant

SSFELE  City of South

San Francisco

SSFELE City of South

San Francisco

TERDEX Terradex Inc

TERDEX Terradex Inc

06 Dec
2023, 06:38
AM

06 Dec
2023, 04:31
AM

01 Jan
2024, 04:31
AM

06 Dec
2023, 04:31
AM

06 Dec
2023, 04:33
AM

06 Dec
2023, 04:31
AM

06 Dec
2023, 04:46
AM

06 Dec
2023, 04:31
AM

06 Dec
2023, 06:23
AM

06 Dec
2023, 04:31
AM

06 Dec
2023, 07:00
AM

06 Dec
2023, 04:31
AM

06 Dec
2023, 11:29
AM

06 Dec
2023, 04:31
AM

004

000

999

000

010

000

004

000

001

000

004

000

001

000

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before the
response due date.

Utility is yet to provide a
suitable response code for
this revision.

Locate area marked

Utility is yet to provide a
suitable response code for
this revision.

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

Clear - no conflict

Utility is yet to provide a
suitable response code for
this revision.

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

Clear - no conflict

Utility is yet to provide a
suitable response code for
this revision.

2023033003533-016_PositiveResponse_20240220_135928.pdf

Downloaded at 20 Feb 2024, 01:59 PM

No notes provided

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before a
new revision was received.

Utility is yet to provide a
suitable response code for
this revision.

Utility is yet to provide a
suitable response code for
this revision.

No notes provided

Utility is yet to provide a
suitable response code for
this revision.

No notes provided

Utility is yet to provide a
suitable response code for
this revision.

No notes provided

Utility is yet to provide a
suitable response code for
this revision.

clear

Utility is yet to provide a
suitable response code for
this revision.
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Response

2023033003533-016 601 Gateway Blvd South San Francisco California 94080

WAVBSF

WAVBSF

Wave 06 Dec
Broadband - 2023, 04:45
San Francisco AM

Wave 06 Dec
Broadband - 2023, 04:31

San Francisco AM

004

000

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

2023033003533-013 (Renewal) - Revised on: 30 Mar 2023, 04:45 PM

STATION CODE STATION NAME

ATTDNORC ATT

AL

Distribution -
California

ATTDNORC ATT

AL

COMNCA

COMNCA

CTYSSF

CTYSSF

CWSSMA

CWSSMA

INTMCA

INTMCA

LEVCAL

Distribution -
California

Comcast

Comcast

City of South

San Francisco

City of South

San Francisco

California
Water
Services -
Bayshore
District

California
Water
Services -
Bayshore
District

Intermountain
Infrastructure
Group, LLC -
California

Intermountain
Infrastructure
Group, LLC -
California

Level 3/
Lumen
California

RESPONSE
DATE

10 Nov
2023, 04:54
AM

10 Nov
2023, 04:36
AM

10 Nov
2023, 04:50
AM

10 Nov
2023, 04:36
AM

06 Dec
2023, 04:31
AM

10 Nov
2023, 04:36
AM

06 Dec
2023, 04:31
AM

10 Nov
2023, 04:36
AM

10 Nov
2023, 06:33
AM

10 Nov
2023, 04:36
AM

06 Dec
2023, 04:31
AM

RESPONSE
CODE

004

000

001

000

999

000

999

000

004

000

999

RESPONSE DESCRIPTION

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

Clear - no conflict

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before the
response due date.

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before the
response due date.

Utility is yet to provide a
suitable response code for
this revision.

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before the
response due date.

2023033003533-016_PositiveResponse_20240220_135928.pdf

Downloaded at 20 Feb 2024, 01:59 PM

Response by UtiliQuest

Utility is yet to provide a
suitable response code for
this revision.

COMMENTS

Response by UtiliQuest

Utility is yet to provide a
suitable response code for
this revision.

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before a
new revision was received.

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before a
new revision was received.

Utility is yet to provide a
suitable response code for
this revision.

No notes provided

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before a
new revision was received.
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Response

2023033003533-016 601 Gateway Blvd South San Francisco California 94080

LEVCAL

MCIWSA

MCIWSA

PGECLM

PGECLM

SFSBSW

SFSBSW

SSFELE

SSFELE

TERDEX

TERDEX

WAVBSF

WAVBSF

Level 3/
Lumen
California

MCI
WorldCom
California

MCI
WorldCom
California

Pacific Gas &
Electric

Pacific Gas &
Electric

City of South
San

Francisco-San

Bruno Water

Quality Control

Plant

City of South
San

Francisco-San

Bruno Water

Quality Control

Plant
City of South

San Francisco

City of South

San Francisco

Terradex Inc

Terradex Inc

Wave
Broadband -

San Francisco

Wave
Broadband -

10 Nov
2023, 04:36
AM

10 Nov
2023, 04:38
AM

10 Nov
2023, 04:36
AM

10 Nov
2023, 04:51
AM

10 Nov
2023, 04:36
AM

11 Nov
2023, 04:39
PM

10 Nov
2023, 04:36
AM

13 Nov
2023, 08:15
AM

10 Nov
2023, 04:36
AM

10 Nov
2023, 10:47
AM

10 Nov
2023, 04:36
AM

10 Nov
2023, 04:54
AM

10 Nov
2023, 04:36

San Francisco AM

000

010

000

004

000

001

000

004

000

001

000

004

000

Utility is yet to provide a
suitable response code for
this revision.

Locate area marked

Utility is yet to provide a
suitable response code for
this revision.

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

Clear - no conflict

Utility is yet to provide a
suitable response code for
this revision.

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

Clear - no conflict

Utility is yet to provide a
suitable response code for
this revision.

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

2023033003533-012 (Renewal) - Revised on: 30 Mar 2023, 04:45 PM

STATION CODE | STATION NAME

RESPONSE
DATE

RESPONSE
CODE

RESPONSE DESCRIPTION

2023033003533-016_PositiveResponse_20240220_135928.pdf

Downloaded at 20 Feb 2024, 01:59 PM

Utility is yet to provide a
suitable response code for
this revision.

Utility is yet to provide a
suitable response code for
this revision.

No notes provided

Utility is yet to provide a
suitable response code for
this revision.

No notes provided

Utility is yet to provide a
suitable response code for
this revision.

No notes provided

Utility is yet to provide a
suitable response code for
this revision.

clear

Utility is yet to provide a
suitable response code for
this revision.

Response by UtiliQuest

Utility is yet to provide a
suitable response code for
this revision.

COMMENTS

9 of 23



Response

2023033003533-016 601 Gateway Blvd South San Francisco California 94080

ATTDNORC ATT

AL

Distribution -
California

ATTDNORC ATT

AL

COMNCA

COMNCA

CTYSSF

CTYSSF

CWSSMA

CWSSMA

INTMCA

INTMCA

LEVCAL

LEVCAL

MCIWSA

MCIWSA

Distribution -
California

Comcast

Comcast

City of South

San Francisco

City of South

San Francisco

California
Water
Services -
Bayshore
District

California
Water
Services -
Bayshore
District

Intermountain
Infrastructure
Group, LLC -
California

Intermountain
Infrastructure
Group, LLC -
California

Level 3/
Lumen
California

Level 3/
Lumen
California

MCI
WorldCom
California

MCI
WorldCom
California

15 Oct
2023, 06:00
AM

15 Oct
2023, 05:44
AM

15 Oct
2023, 05:50
AM

15 Oct
2023, 05:44
AM

10 Nov
2023, 04:36
AM

15 Oct
2023, 05:44
AM

10 Nov
2023, 04:36
AM

15 Oct
2023, 05:44
AM

15 Oct
2023, 11:38
PM

15 Oct
2023, 05:44
AM

15 Oct
2023, 06:07
AM

15 Oct
2023, 05:44
AM

15 Oct
2023, 05:47
AM

15 Oct
2023, 05:44
AM

004

000

001

000

999

000

999

000

004

000

001

000

010

000

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

Clear - no conflict

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before the
response due date.

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before the
response due date.

Utility is yet to provide a
suitable response code for
this revision.

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

Clear - no conflict

Utility is yet to provide a
suitable response code for
this revision.

Locate area marked

Utility is yet to provide a
suitable response code for
this revision.

2023033003533-016_PositiveResponse_20240220_135928.pdf

Downloaded at 20 Feb 2024, 01:59 PM

Response by UtiliQuest

Utility is yet to provide a
suitable response code for
this revision.

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before a
new revision was received.

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before a
new revision was received.

Utility is yet to provide a
suitable response code for
this revision.

Utility is yet to provide a
suitable response code for
this revision.

Utility is yet to provide a
suitable response code for
this revision.

Utility is yet to provide a
suitable response code for
this revision.
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Response

2023033003533-016 601 Gateway Blvd South San Francisco California 94080

PGECLM

PGECLM

SFSBSW

SFSBSW

SSFELE

SSFELE

TERDEX

TERDEX

WAVBSF

WAVBSF

Pacific Gas &
Electric

Pacific Gas &
Electric

City of South
San
Francisco-San
Bruno Water
Quiality Control
Plant

City of South
San
Francisco-San
Bruno Water
Quality Control
Plant

City of South
San Francisco

City of South
San Francisco

Terradex Inc

Terradex Inc

Wave
Broadband -
San Francisco

Wave
Broadband -
San Francisco

15 Oct 004
2023, 06:00
AM

15 Oct 000
2023, 05:44
AM

15 Oct 001
2023, 05:45
PM

15 Oct 000
2023, 05:44
AM

16 Oct 004
2023, 08:10
AM

15 Oct 000
2023, 05:44
AM

16 Oct 001
2023, 11:28
AM

15 Oct 000
2023, 05:44
AM

15 Oct 004
2023, 05:54
AM

15 Oct 000
2023, 05:44
AM

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

Clear - no conflict

Utility is yet to provide a
suitable response code for
this revision.

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

Clear - no conflict

Utility is yet to provide a
suitable response code for
this revision.

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

2023033003533-011 (Renewal) - Revised on: 30 Mar 2023, 04:45 PM

STATION CODE | STATION NAME

ATTDNORC ATT

AL

Distribution -
California

ATTDNORC ATT

AL

COMNCA

Distribution -
California

Comcast

RESPONSE
DATE

19 Sep 004
2023, 05:09
AM

19 Sep 000
2023, 05:00
AM

19 Sep 001
2023, 05:10
AM

CODE

RESPONSE

RESPONSE DESCRIPTION

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

Clear - no conflict

2023033003533-016_PositiveResponse_20240220_135928.pdf

Downloaded at 20 Feb 2024, 01:59 PM

No notes provided

Utility is yet to provide a
suitable response code for
this revision.

No notes provided

Ultility is yet to provide a
suitable response code for
this revision.

No notes provided

Utility is yet to provide a
suitable response code for
this revision.

clear

Utility is yet to provide a
suitable response code for
this revision.

Response by UtiliQuest

Utility is yet to provide a
suitable response code for
this revision.

COMMENTS

Response by UtiliQuest

Utility is yet to provide a
suitable response code for
this revision.
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Response

2023033003533-016 601 Gateway Blvd South San Francisco California 94080

COMNCA

CTYSSF

CTYSSF

CWSSMA

CWSSMA

INTMCA

INTMCA

LEVCAL

LEVCAL

MCIWSA

MCIWSA

PGECLM

PGECLM

SSFELE

Comcast

City of South

San Francisco

City of South

San Francisco

California
Water
Services -
Bayshore
District

California
Water
Services -
Bayshore
District

Intermountain
Infrastructure
Group, LLC -
California

Intermountain
Infrastructure
Group, LLC -
California

Level 3/
Lumen
California

Level 3/
Lumen
California

MCI
WorldCom
California

MCI
WorldCom
California

Pacific Gas &
Electric

Pacific Gas &
Electric

City of South

San Francisco

19 Sep
2023, 05:00
AM

15 Oct
2023, 05:44
AM

19 Sep
2023, 05:00
AM

15 Oct
2023, 05:44
AM

19 Sep
2023, 05:00
AM

19 Sep
2023, 06:44
AM

19 Sep
2023, 05:00
AM

15 Oct
2023, 05:44
AM

19 Sep
2023, 05:00
AM

19 Sep
2023, 05:04
AM

19 Sep
2023, 05:00
AM

19 Sep
2023, 05:15
AM

19 Sep
2023, 05:00
AM

19 Sep
2023, 08:05
AM

000

999

000

999

000

004

000

999

000

010

000

004

000

004

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before the
response due date.

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before the
response due date.

Utility is yet to provide a
suitable response code for
this revision.

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before the
response due date.

Utility is yet to provide a
suitable response code for
this revision.

Locate area marked

Utility is yet to provide a
suitable response code for
this revision.

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

No markings requested

2023033003533-016_PositiveResponse_20240220_135928.pdf

Downloaded at 20 Feb 2024, 01:59 PM

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before a
new revision was received.

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before a
new revision was received.

Utility is yet to provide a
suitable response code for
this revision.

No notes provided

Utility is yet to provide a
suitable response code for
this revision.

Utility did not provide a
response code before a
new revision was received.

Utility is yet to provide a

suitable response code for
this revision.

Utility is yet to provide a
suitable response code for
this revision.

No notes provided

Utility is yet to provide a
suitable response code for
this revision.

No notes provided
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Response

2023033003533-016 601 Gateway Blvd South San Francisco California 94080

SSFELE City of South
San Francisco
TERDEX Terradex Inc
TERDEX Terradex Inc
WAVBSF Wave
Broadband -
San Francisco
WAVBSF Wave
Broadband -

19 Sep
2023, 05:00
AM

19 Sep
2023, 04:01
PM

19 Sep
2023, 05:00
AM

19 Sep
2023, 05:09
AM

19 Sep
2023, 05:00

San Francisco AM

000

001

000

004

000

Utility is yet to provide a
suitable response code for
this revision.

Clear - no conflict

Utility is yet to provide a
suitable response code for
this revision.

No markings requested

Utility is yet to provide a
suitable response code for
this revision.

2023033003533-010 (Renewal) - Revised on: 30 Mar 2023, 04:45 PM

STATION CODE |STATION NAME

ATTDNORC ATT

AL Distribution -
California

COMNCA Comcast

CTYSSF City of South

San Francisco

CWSSMA  California
Water

Services -
Bayshore

District

INTMCA Intermountain
Infrastructure
Group, LLC -

California

LEVCAL Level 3/
Lumen

California

MCI
WorldCom
California

MCIWSA

PGECLM Pacific Gas &

Electric

RESPONSE
DATE

24 Aug
2023, 05:00
AM

24 Aug
2023, 04:45
AM

19 Sep
2023, 05:00
AM

19 Sep
2023, 05:00
AM

24 Aug
2023, 07:04
AM

19 Sep
2023, 05:00
AM

24 Aug
2023, 04:42
AM

24 Aug
2023, 04:55
AM

RESPONSE
CODE

004

001

999

999

010

999

010

004

RESPONSE DESCRIPTION

No markings requested

Clear - no conflict

Utility did not provide a
response code before the
response due date.

Utility did not provide a

response code before the
response due date.

Locate area marked

Utility did not provide a
response code before the
response due date.

Locate area marked

No markings requested

2023033003533-016_PositiveResponse_20240220_135928.pdf

Downloaded at 20 Feb 2024, 01:59 PM

Utility is yet to provide a
suitable response code for
this revision.

clear

Utility is yet to provide a
suitable response code for
this revision.

Response by UtiliQuest

Utility is yet to provide a
suitable response code for
this revision.

COMMENTS

Response by UtiliQuest

Utility did not provide a
response code before a
new revision was received.

Utility did not provide a

response code before a
new revision was received.

Was marked on original
ticket

Utility did not provide a
response code before a
new revision was received.

No notes provided
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Response

2023033003533-016 601 Gateway Blvd South San Francisco California 94080

SSFELE City of South
San Francisco

TERDEX Terradex Inc

WAVBSF Wave
Broadband -

24 Aug
2023, 08:16
AM

24 Aug
2023, 10:38
AM

24 Aug
2023, 04:45

San Francisco AM

004

001

004

No markings requested

Clear - no conflict

No markings requested

2023033003533-009 (Renewal) - Revised on: 30 Mar 2023, 04:45 PM

STATION CODE | STATION NAME

COMNCA Comcast

CTYSSF City of South

San Francisco

CWSSMA California
Water

Services -
Bayshore

District

INTMCA Intermountain
Infrastructure
Group, LLC -

California

LEVCAL Level 3/
Lumen

California

MCI
WorldCom
California

MCIWSA

PACBEL Pacific Bell

PGECLM Pacific Gas &

Electric

SSFELE City of South

San Francisco

TERDEX Terradex Inc

WAVBSF Wave

Broadband -

San Francisco

RESPONSE
DATE

29 Jul 2023,
04:40 AM

24 Aug
2023, 04:40
AM

24 Aug
2023, 04:40
AM

29 Jul 2023,
11:09 AM

29 Jul 2023,
06:13 AM

29 Jul 2023,
04:38 AM

29 Jul 2023,
04:54 AM

29 Jul 2023,
04:51 AM

31 Jul 2023,
08:24 AM

31 Jul 2023,
11:15 AM

29 Jul 2023,
04:45 AM

RESPONSE
CODE

001

999

999

010

001

010

004

004

004

001

004

RESPONSE DESCRIPTION

Clear - no conflict

Utility did not provide a
response code before the
response due date.

Utility did not provide a
response code before the
response due date.

Locate area marked

Clear - no conflict

Locate area marked

No markings requested

No markings requested

No markings requested

Clear - no conflict

No markings requested

2023033003533-008 (Renewal) - Revised on: 30 Mar 2023, 04:45 PM

2023033003533-016_PositiveResponse_20240220_135928.pdf

Downloaded at 20 Feb 2024, 01:59 PM

No notes provided

clear

Response by UtiliQuest

COMMENTS

Utility did not provide a
response code before a
new revision was received.

Utility did not provide a
response code before a
new revision was received.

Response by UtiliQuest

No notes provided

No notes provided

clear

Response by UtiliQuest
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Response

2023033003533-016 601 Gateway Blvd South San Francisco California 94080

STATION CODE | STATION NAME

COMNCA

CTYSSF

CWSSMA

INTMCA

LEVCAL

MCIWSA

PACBEL

PGECLM

SSFELE

TERDEX

WAVBSF

Comcast

City of South
San Francisco

California
Water
Services -
Bayshore
District

Intermountain
Infrastructure
Group, LLC -
California

Level 3/
Lumen
California

MCI
WorldCom
California

Pacific Bell

Pacific Gas &
Electric

City of South
San Francisco

Terradex Inc
Wave

Broadband -
San Francisco

RESPONSE
DATE

03 Jul 2023,
04:55 AM

29 Jul 2023,
04:36 AM

29 Jul 2023,
04:36 AM

03 Jul 2023,
07:06 AM

29 Jul 2023,
04:36 AM

03 Jul 2023,
04:50 AM

03 Jul 2023,
05:09 AM

03 Jul 2023,
05:03 AM

03 Jul 2023,
08:12 AM

03 Jul 2023,
09:32 AM

03 Jul 2023,
05:00 AM

RESPONSE
CODE

001

999

999

010

999

010

004

004

004

001

004

RESPONSE DESCRIPTION

Clear - no conflict

Utility did not provide a
response code before the
response due date.

Utility did not provide a
response code before the
response due date.

Locate area marked

Utility did not provide a
response code before the
response due date.

Locate area marked

No markings requested

No markings requested

No markings requested

Clear - no conflict

No markings requested

2023033003533-007 (Amendment) - Revised on: 30 Mar 2023, 04:45 PM

STATION CODE |STATION NAME

COMNCA

CTYSSF

Comcast

City of South
San Francisco

RESPONSE
DATE

20 Jun
2023, 02:16
PM

03 Jul 2023,
04:48 AM

RESPONSE
CODE

004

999

RESPONSE DESCRIPTION

No markings requested

Utility did not provide a
response code before the
response due date.

2023033003533-016_PositiveResponse_20240220_135928.pdf

Downloaded at 20 Feb 2024, 01:59 PM

COMMENTS

Utility did not provide a
response code before a
new revision was received.

Utility did not provide a
response code before a
new revision was received.

Was marked on original
ticket

Utility did not provide a
response code before a
new revision was received.

Response by UtiliQuest

No notes provided

No notes provided

clear

Response by UtiliQuest

COMMENTS

Utility did not provide a
response code before a
new revision was received.
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Response

2023033003533-016 601 Gateway Blvd South San Francisco California 94080

CWSSMA

INTMCA

LEVCAL

MCIWSA

MCIWSA

PACBEL

PGECLM

SSFELE

TERDEX

WAVBSF

California
Water
Services -
Bayshore
District

Intermountain
Infrastructure
Group, LLC -

California

Level 3/
Lumen
California

MCI
WorldCom
California

MCI
WorldCom
California

Pacific Bell

Pacific Gas &

Electric

City of South

San Francisco

Terradex Inc

Wave
Broadband -

03 Jul 2023,

04:48 AM

21 Jun
2023, 06:53
AM

20 Jun
2023, 02:05
PM

20 Jun
2023, 02:40
PM

20 Jun
2023, 02:04
PM

20 Jun
2023, 02:21
PM

20 Jun
2023, 02:36
PM

20 Jun
2023, 03:41
PM

20 Jun
2023, 03:58
PM

20 Jun
2023, 02:21

San Francisco PM

999

010

001

001

050

004

004

004

001

004

Utility did not provide a
response code before the
response due date.

Locate area marked

Clear - no conflict

Clear - no conflict

Negotiated marking

schedule

No markings requested

No markings requested

No markings requested

Clear - no conflict

No markings requested

2023033003533-006 (Remark) - Revised on: 30 Mar 2023, 04:45 PM

STATION CODE | STATION NAME

COMNCA

COMNCA

CTYSSF

Comcast

Comcast

City of South

San Francisco

RESPONSE
DATE

12 Jun
2023, 03:30
PM

09 Jun
2023, 05:45
PM

09 Jun
2023, 10:15
PM

RESPONSE
CODE

010

050

999

RESPONSE DESCRIPTION

Locate area marked

Negotiated marking
schedule

Utility did not provide a
response code before the
response due date.

2023033003533-016_PositiveResponse_20240220_135928.pdf

Downloaded at 20 Feb 2024, 01:59 PM

Utility did not provide a
response code before a
new revision was received.

Was marked on original
ticket

Response by UtiliQuest

No notes provided

No notes provided

clear

Response by UtiliQuest

COMMENTS

Utility did not provide a
response code before the
legal start date.
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Response

2023033003533-016 601 Gateway Blvd South San Francisco California 94080

CWSSMA

INTMCA

LEVCAL

MCIWSA

PACBEL

PACBEL

PGECLM

SSFELE

TERDEX

WAVBSF

WAVBSF

California
Water
Services -
Bayshore
District

Intermountain
Infrastructure
Group, LLC -

California

Level 3/
Lumen
California

MCI
WorldCom
California

Pacific Bell

Pacific Bell

Pacific Gas &

Electric

City of South

San Francisco

Terradex Inc

Wave
Broadband -

San Francisco

Wave
Broadband -

08 Jun
2023, 03:49
PM

07 Jun
2023, 03:35
PM

07 Jun
2023, 05:33
PM

08 Jun
2023, 09:58
AM

12 Jun
2023, 03:29
PM

09 Jun
2023, 05:46
PM

09 Jun
2023, 10:46
AM

09 Jun
2023, 10:34
AM

07 Jun
2023, 03:40
PM

12 Jun
2023, 03:29
PM

09 Jun
2023, 05:46

San Francisco PM

003

010

001

001

010

050

010

010

001

010

050

Existing markings
adequate

Locate area marked

Clear - no conflict

Clear - no conflict

Locate area marked

Negotiated marking

schedule

Locate area marked

Locate area marked

Clear - no conflict

Locate area marked

Negotiated marking
schedule

2023033003533-005 (Damage) - Revised on: 30 Mar 2023, 04:45 PM

STATION CODE STATION NAME

COMNCA

CTYSSF

Comcast

City of South

San Francisco

RESPONSE
DATE

02 Jun
2023, 01:40
PM

07 Jun
2023, 03:28
PM

RESPONSE
CODE

004

999

RESPONSE DESCRIPTION

No markings requested

Utility did not provide a
response code before the
response due date.

2023033003533-016_PositiveResponse_20240220_135928.pdf

Downloaded at 20 Feb 2024, 01:59 PM

Existing markings
adequate

Was marked on original
ticket

Response by UtiliQuest

Response by UtiliQuest

No notes provided

No notes provided

clear

Response by UtiliQuest

Response by UtiliQuest

COMMENTS

Utility did not provide a
response code before a
new revision was received.
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Response

2023033003533-016 601 Gateway Blvd South San Francisco California 94080

CWSSMA

INTMCA

LEVCAL

MCIWSA

MCIWSA

PACBEL

PGECLM

SSFELE

TERDEX

WAVBSF

California
Water
Services -
Bayshore
District

Intermountain
Infrastructure
Group, LLC -

California

Level 3/
Lumen
California

MCI
WorldCom
California

MCI
WorldCom
California

Pacific Bell

Pacific Gas &
Electric

City of South

San Francisco

Terradex Inc

Wave
Broadband -

07 Jun
2023, 03:28
PM

02 Jun
2023, 01:25
PM

02 Jun
2023, 02:49
PM

02 Jun
2023, 02:45
PM

02 Jun
2023, 01:18
PM

05 Jun
2023, 08:37
AM

02 Jun
2023, 01:36
PM

05 Jun
2023, 08:50
AM

02 Jun
2023, 04:10
PM

02 Jun
2023, 01:46

San Francisco PM

999

001

001

001

050

004

004

004

001

004

Utility did not provide a
response code before the
response due date.

Clear - no conflict

Clear - no conflict

Clear - no conflict

Negotiated marking

schedule

No markings requested

No markings requested

No markings requested

Clear - no conflict

No markings requested

2023033003533-004 (Renewal) - Revised on: 30 Mar 2023, 04:45 PM

STATION CODE | STATION NAME

COMNCA

CTYSSF

CWSSMA

Comcast

City of South

San Francisco

California
Water
Services -
Bayshore
District

RESPONSE
DATE

19 May
2023, 10:45
AM

02 Jun
2023, 01:15
PM

02 Jun
2023, 01:15
PM

RESPONSE
CODE

001

999

999

RESPONSE DESCRIPTION

Clear - no conflict

Utility did not provide a
response code before the
response due date.

Utility did not provide a
response code before the
response due date.

2023033003533-016_PositiveResponse_20240220_135928.pdf

Downloaded at 20 Feb 2024, 01:59 PM

Utility did not provide a
response code before a
new revision was received.

No notes provided

Response by UtiliQuest

No notes provided

No notes provided

clear

Response by UtiliQuest

COMMENTS

Utility did not provide a
response code before a
new revision was received.

Utility did not provide a

response code before a
new revision was received.
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Response

2023033003533-016 601 Gateway Blvd South San Francisco California 94080

INTMCA Intermountain
Infrastructure
Group, LLC -

California

LEVCAL Level 3/
Lumen

California

MCIWSA MCI
WorldCom
California

PACBEL Pacific Bell

PGECLM Pacific Gas &

Electric

SSFELE City of South

San Francisco

TERDEX Terradex Inc

WAVBSF  Wave

Broadband -

19 May
2023, 10:39
AM

02 Jun
2023, 01:15
PM

19 May
2023, 10:35
AM

19 May
2023, 10:46
AM

19 May
2023, 10:48
AM

22 May
2023, 08:49
AM

19 May
2023, 11:43
AM

19 May
2023, 10:38

San Francisco AM

010

999

010

004

004

004

001

004

Locate area marked

Utility did not provide a
response code before the
response due date.

Locate area marked

No markings requested

No markings requested

No markings requested

Clear - no conflict

No markings requested

2023033003533-003 (Remark) - Revised on: 30 Mar 2023, 04:45 PM

STATION CODE | STATION NAME

COMNCA Comcast

CTYSSF City of South

San Francisco

CWSSMA California
Water
Services -
Bayshore
District
INTMCA Intermountain
Infrastructure
Group, LLC -
California

LEVCAL Level 3

Communicatio

ns California

RESPONSE
DATE

25 Apr
2023, 02:46
PM

27 Apr
2023, 10:15
PM

26 Apr
2023, 03:49
PM

26 Apr
2023, 12:08
AM

25 Apr
2023, 12:51
PM

RESPONSE

CODE

004

999

022

010

001

RESPONSE DESCRIPTION

No markings requested

Utility did not provide a
response code before the
response due date.

No delineation - resend
ticket requested

Locate area marked

Clear - no conflict

2023033003533-016_PositiveResponse_20240220_135928.pdf

Downloaded at 20 Feb 2024, 01:59 PM

Utility did not provide a
response code before a
new revision was received.

Response by UtiliQuest

No notes provided

No notes provided

clear

Response by UtiliQuest

COMMENTS

Utility did not provide a
response code before the
legal start date.

No delineation - Resend
ticket requested
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Response

2023033003533-016 601 Gateway Blvd South San Francisco California 94080

MCIWSA MCI
WorldCom
California
PACBEL Pacific Bell
PGECLM Pacific Gas &
Electric
SSFELE City of South
San Francisco
TERDEX Terradex Inc
WAVBSF Wave
Broadband -

26 Apr
2023, 01:03
PM

25 Apr
2023, 01:08
PM

27 Apr
2023, 11:54
AM

25 Apr
2023, 01:42
PM

25 Apr
2023, 04:12
PM

25 Apr
2023, 01:08

San Francisco PM

001

004

004

004

001

004

Clear - no conflict

No markings requested

No markings requested

No markings requested

Clear - no conflict

No markings requested

2023033003533-002 (Renewal) - Revised on: 30 Mar 2023, 04:45 PM

STATION CODE |STATION NAME

COMNCA Comcast

CTYSSF City of South

San Francisco

CWSSMA California
Water
Services -
Bayshore
District
INTMCA Intermountain
Infrastructure
Group, LLC -
California

LEVCAL Level 3

Communicatio

ns California

MCI
WorldCom
California

MCIWSA

PACBEL Pacific Bell

RESPONSE
DATE

25 Apr
2023, 05:00
AM

25 Apr
2023, 11:31
AM

25 Apr
2023, 11:31
AM

25 Apr
2023, 11:31
AM

25 Apr
2023, 11:31
AM

25 Apr
2023, 04:49
AM

25 Apr
2023, 05:09
AM

RESPONSE
CODE

001

999

999

999

999

010

004

RESPONSE DESCRIPTION

Clear - no conflict

Utility did not provide a
response code before the
response due date.

Utility did not provide a
response code before the
response due date.

Utility did not provide a
response code before the
response due date.

Utility did not provide a
response code before the
response due date.

Locate area marked

No markings requested

2023033003533-016_PositiveResponse_20240220_135928.pdf

Downloaded at 20 Feb 2024, 01:59 PM

Response by UtiliQuest

No notes provided

No notes provided

clear

Response by UtiliQuest

COMMENTS

Utility did not provide a
response code before a
new revision was received.

Utility did not provide a
response code before a
new revision was received.

Utility did not provide a
response code before a
new revision was received.

Utility did not provide a
response code before a
new revision was received.

Response by UtiliQuest

20 of 23



Response

2023033003533-016 601 Gateway Blvd South San Francisco California 94080

PGECLM

SSFELE

TERDEX

WAVBSF

Pacific Gas &
Electric

City of South
San Francisco

Terradex Inc

Wave
Broadband -
San Francisco

25 Apr
2023, 05:02
AM

25 Apr
2023, 08:16
AM

25 Apr
2023, 10:51
AM

25 Apr
2023, 05:09
AM

2023033003533-001 (NoResponse) -

STATION CODE | STATION NAME

COMNCA

CTYSSF

CWSSMA

INTMCA

LEVCAL

MCIWSA

PACBEL

PGECLM

PGECLM

Comcast

City of South
San Francisco

California
Water
Services -
Bayshore
District

Intermountain
Infrastructure
Group, LLC -
California

Level 3
Communicatio
ns California

MCI
WorldCom
California

Pacific Bell

Pacific Gas &
Electric

Pacific Gas &
Electric

RESPONSE
DATE

11 Apr
2023, 10:21
AM

25 Apr
2023, 04:46
AM

25 Apr
2023, 04:46
AM

06 Apr
2023, 10:50
AM

05 Apr
2023, 08:36
AM

05 Apr
2023, 04:30
PM

11 Apr
2023, 10:20
AM

11 Apr
2023, 02:53
PM

11 Apr
2023, 02:28
PM

004

004

001

004

Revised on:

RESPONSE
CODE

010

999

999

010

001

001

010

010

010

No markings requested

No markings requested

Clear - no conflict

No markings requested

30 Mar 2023, 04:45 PM

RESPONSE DESCRIPTION

Locate area marked

Utility did not provide a
response code before the
response due date.

Utility did not provide a
response code before the
response due date.

Locate area marked

Clear - no conflict

Clear - no conflict

Locate area marked

Locate area marked

Locate area marked

2023033003533-016_PositiveResponse_20240220_135928.pdf

Downloaded at 20 Feb 2024, 01:59 PM

No notes provided

No notes provided

clear

Response by UtiliQuest

COMMENTS

Utility did not provide a
response code before a
new revision was received.

Utility did not provide a
response code before a
new revision was received.

Response by UtiliQuest

No notes provided

No notes provided
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Response

2023033003533-016 601 Gateway Blvd South San Francisco California 94080

PGECLM

PGECLM

PGECLM

PGECLM

SSFELE

TERDEX

WAVBSF

Pacific Gas &
Electric

Pacific Gas &
Electric

Pacific Gas &
Electric

Pacific Gas &
Electric

City of South

San Francisco

Terradex Inc

Wave
Broadband -

07 Apr
2023, 07:20
AM

07 Apr
2023, 07:19
AM

05 Apr
2023, 01:16
PM

05 Apr
2023, 01:00
PM

10 Apr
2023, 03:26
PM

05 Apr
2023, 09:30
AM

11 Apr
2023, 10:20

San Francisco AM

2023033003533-000 (New) - Revised

STATION CODE | STATION NAME

COMNCA

CTYSSF

CWSSMA

INTMCA

LEVCAL

MCIWSA

Comcast

City of South

San Francisco

California
Water
Services -
Bayshore
District

Intermountain
Infrastructure
Group, LLC -

California

Level 3

Communicatio

ns California

MCI
WorldCom
California

RESPONSE
DATE

04 Apr
2023, 03:11
PM

04 Apr
2023, 10:15
PM

04 Apr
2023, 10:15
PM

03 Apr
2023, 01:08
PM

31 Mar
2023, 01:21
PM

30 Mar
2023, 06:39
PM

051 Mutually agreed to a later
start date & time
(4216.3(a)(1)(a))

051 Mutually agreed to a later
start date & time
(4216.3(a)(1)(a))

014 Partially marked - more
time is needed

051 Mutually agreed to a later
start date & time
(4216.3(a)(1)(a))

004 No markings requested

001 Clear - no conflict

010 Locate area marked

on: 30 Mar 2023, 04:45 PM

RESPONSE RESPONSE DESCRIPTION

CODE

023 Delineated area does not
match location request -
resend ticket requested

999 Utility did not provide a
response code before the
response due date.

999 Utility did not provide a
response code before the
response due date.

010 Locate area marked

001 Clear - no conflict

001 Clear - no conflict

2023033003533-016_PositiveResponse_20240220_135928.pdf

Downloaded at 20 Feb 2024, 01:59 PM

No notes provided

No notes provided

No notes provided

No notes provided

No notes provided

clear

Response by UtiliQuest

COMMENTS

Utility did not provide a
response code before the
legal start date.

Utility did not provide a

response code before the
legal start date.
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Response

2023033003533-016 601 Gateway Blvd South San Francisco California 94080

PACBEL

PGECLM

SSFELE

TERDEX

WAVBSF

Pacific Bell

Pacific Gas &
Electric

City of South

San Francisco

Terradex Inc

Wave
Broadband -

04 Apr
2023, 03:14
PM

04 Apr
2023, 11:17
AM

04 Apr
2023, 02:57
PM

31 Mar
2023, 10:42
AM

04 Apr
2023, 03:14

San Francisco PM

023

051

010

001

023

Delineated area does not
match location request -
resend ticket requested

Mutually agreed to a later
start date & time
(4216.3(a)(1)(a))

Locate area marked

Clear - no conflict

Delineated area does not
match location request -
resend ticket requested

2023033003533-016_PositiveResponse_20240220_135928.pdf

Downloaded at 20 Feb 2024, 01:59 PM

Response by UtiliQuest

No notes provided

No notes provided

clear

Response by UtiliQuest
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From: Trevor Harris

To: McClenahan, Jeff@EnergySafety
Cc: Nick White
Subject: Re: Dig Safe Board Result #15913553
Date: Tuesday, March 4, 2025 11:35:40 AM
Attachments: imaage002.png

image004.png

image006.png

CAUTION: This email originated from outside of the organization. Do not click
links or open attachments unless you recognize the sender and know the
content is safe.

Jeff,
Here is the information that you have requested,

James Douglas

California Water Services - Bayshore District
341 N. Delaware St San Mateo, CA 94401
6505378934

jdouglas@calwater.com

Randy Chen

City of South San Francisco

550 North Canal St South San Francisco, CA 94080
(650) 877-8550 Ext 3889

randy.chen@ssf.net

Victor Wood

MCI WorldCom California

7000 Weston Pkwy National Fiber Security Dept Cary, NC 27513
9194142782

victor.s.wood@one.verizon.com

Let me know if you have any questions.
Thanks,

Trevor Harris

Member Services Specialist

0: 925-222-6516

W: undergroundservicealert.org

4005 Port Chicago Hwy #100 Concord, CA 94520

Members University

This message contains confidential information and is intended only for the intended recipients. If you are
not an intended recipient you should not disseminate, distribute or copy this e-mail. Please notify us
immediately by e-mail if you have received this e-mail by mistake and delete this e-mail from your system.


mailto:trevor.harris@usan.org
mailto:Jeff.McClenahan@energysafety.ca.gov
mailto:nick.white@usan.org
mailto:jdouglas@calwater.com
mailto:randy.chen@ssf.net
mailto:victor.s.wood@one.verizon.com
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.undergroundservicealert.org%2F&data=05%7C02%7CJeff.McClenahan%40energysafety.ca.gov%7C7e9d1ccb8fbd455bb5a608dd5b53ba50%7Cd017432d94cd4abea029c5b523e1ecde%7C0%7C0%7C638767137398987101%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=l37xySkG7%2BJ3igIdhCKFy3eEpu%2Fp8EDKMGMdUYIQRGQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fd59fxp04.na1.hs-sales-engage.com%2FCtc%2FW5%2B23284%2Fd59fxP04%2FJll2-6qcW7Y8-PT6lZ3ntW1661Bd3M1wshW2NmZH72bGs_qW3W2Rdj5L3hcxVFm0702zMTcrW650jFT7N2rFdW7KzS146qYwgMW11Rgps2Mz0w-W6CBp8j17dYqSV7tKbf59L2CRW6C2qzP36CKb3W1SdQ-D4_S-frW2MSJZl72VlwKW6LSsXM4mn4TTW7fy6G14bK4XTW8-G1st110C-LW679Cy58d7VtWW7rDspR5RZc-GN7dsLBnlyLVvW1mkbcS1Grw-7W9j8shb8mLynnVG5BQB1dwrhcW6dXZTx8YKzPxW4zwwWL83q9DhW8YtL5x4xPjr4W8-rp-F5QrcvtW2jtS6_4tGQBXf34rzNv04&data=05%7C02%7CJeff.McClenahan%40energysafety.ca.gov%7C7e9d1ccb8fbd455bb5a608dd5b53ba50%7Cd017432d94cd4abea029c5b523e1ecde%7C0%7C0%7C638767137399023417%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=1C5Lx2e2yO4FqPYVS5JR4EjtmZXcpCCCI3A7p5DBpLo%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fd59fxp04.na1.hs-sales-engage.com%2FCtc%2FW5%2B23284%2Fd59fxP04%2FJl22-6qcW7lCdLW6lZ3pLW7XdrrG8cMpp8W8bnstT4s8YbCW2j1cKf1-FgDpW1ZfmV86lT01yW5J5SPN5zskDpW41kzpw6Lml-wW3q7HBW6clhfwVwZ4gS5LmrhQW1McKCJ1zCg_7N9m5S627FcCBW8t5G7k1j44K_VxCzgP8wS7zlW3BTnD36vZh8NW1nqlQC60yHyRW30v7H77F0lc0W2yL3jl4sn7FVVqKnS64wSHHtW54WW-N7w5gMcW3cTQJc26mvNpN8h_Zl_X2BH9W2kSTWm6qS6p5W8mhD289l54XfW7WYcj79hYBGhW8-9mHz7p1TMyf4N1vNb04&data=05%7C02%7CJeff.McClenahan%40energysafety.ca.gov%7C7e9d1ccb8fbd455bb5a608dd5b53ba50%7Cd017432d94cd4abea029c5b523e1ecde%7C0%7C0%7C638767137399046899%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=UwrzOeMfgceJq%2B2U6Bc9chxDflwDbnLN7%2B4oQSvQ8LY%3D&reserved=0
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E-mail transmission cannot be guaranteed to be secure or error-free as information could be intercepted,
corrupted, lost, destroyed, arrive late or incomplete, or contain viruses. Therefore we do not accept liability
for any errors or omissions in the contents of this message, which arise as a result of e-mail transmission. If
verification is required please request a hard-copy version.

From: "McClenahan, Jeff@EnergySafety" <Jeff. McClenahan@energysafety.ca.gov>
Date: Tuesday, March 4, 2025 at 11:30 AM

To: Trevor Harris <trevor.harris@usan.org>

Cc: Nick White <nick.white@usan.org>

Subject: RE: Dig Safe Board Result #15913553

Hi Trevor,

Will you please provide the mailing addresses for these companies and contacts?

Jeff McClenahan (He/they)
Senior Policy Investigator | Underground Investigations Division

Office of Energy Infrastructure Safety
(279) 789-1818

From: Trevor Harris <trevor.harris@usan.org>

Sent: Monday, March 3, 2025 10:41 AM

To: McClenahan, Jeff@EnergySafety <Jeff. McClenahan@energysafety.ca.gov>
Cc: Nick White <nick.white@usan.org>

Subject: Re: Dig Safe Board Result #15913553

CAUTION: This email originated from outside of the organization. Do not click links
or open attachments unless you recognize the sender and know the content is safe.

Here are the contacts for the companies listed below,

James Douglas
California Water Services - Bayshore District
6505378934

jdouglas@calwater.com

Randy Chen
City of South San Francisco
(650) 877-8550 Ext 3889

randy.chen@ssf.net

Victor Wood
MCI WorldCom California
9194142782

victor.s.wood@one.verizon.com


mailto:jdouglas@calwater.com
mailto:randy.chen@ssf.net
mailto:victor.s.wood@one.verizon.com
mailto:nick.white@usan.org
mailto:Jeff.McClenahan@energysafety.ca.gov
mailto:trevor.harris@usan.org
mailto:nick.white@usan.org
mailto:trevor.harris@usan.org
mailto:Jeff.McClenahan@energysafety.ca.gov

Trevor Harris

Member Services Specialist

0O: 925-222-6516

W: undergroundservicealert.org

4005 Port Chicago Hwy #100 Concord, CA 94520

Members University

This message contains confidential information and is intended only for the intended recipients. If you are
not an intended recipient you should not disseminate, distribute or copy this e-mail. Please notify us
immediately by e-mail if you have received this e-mail by mistake and delete this e-mail from your system.
E-mail transmission cannot be guaranteed to be secure or error-free as information could be intercepted,
corrupted, lost, destroyed, arrive late or incomplete, or contain viruses. Therefore we do not accept liability
for any errors or omissions in the contents of this message, which arise as a result of e-mail transmission. If
verification is required please request a hard-copy version.

From: "McClenahan, Jeff@EnergySafety" <Jeff.McClenahan@energysafety.ca.gov>
Date: Monday, March 3, 2025 at 10:00 AM

To: Trevor Harris <trevor.harris@usan.org>

Cc: Nick White <nick.white@usan.org>

Subject: RE: Dig Safe Board Result #15913553

Could you please confirm the emailing, phone, and mailing addresses for these companies:

California Water Services — Bayshore District (CWSSMA)
City of South San Francisco (CTYSSF)
MCI Worldcom CA (MCIWSA)

Jeff McClenahan (He/they)
Senior Policy Investigator | Underground Investigations Division

Office of Energy Infrastructure Safety
(279) 789-1818

From: Trevor Harris <trevor.harris@usan.org>

Sent: Monday, March 3, 2025 9:47 AM

To: McClenahan, Jeff@EnergySafety <Jeff. McClenahan@energysafety.ca.gov>
Cc: Nick White <nick.white@usan.org>

Subject: FW: Dig Safe Board Result #15913553


https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinkprotect.cudasvc.com%2Furl%3Fa%3Dhttp%253a%252f%252fwww.undergroundservicealert.org%252f%26c%3DE%2C1%2Cps60nX0UNkqGaHL2Z8U2k35DkhN_zSWerTL0_YEzv3v_rzbGVmiHuGxTWpqvh90ylVVRahmUpYffyNASXEtRMcrjqLuuWB9ZOVeXT19E-co%2C%26typo%3D1&data=05%7C02%7CJeff.McClenahan%40energysafety.ca.gov%7C7e9d1ccb8fbd455bb5a608dd5b53ba50%7Cd017432d94cd4abea029c5b523e1ecde%7C0%7C0%7C638767137399066569%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ourK5vZMLymOoozfFsI3gPZijAdc3Kklb9121Kuthxc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinkprotect.cudasvc.com%2Furl%3Fa%3Dhttps%253a%252f%252fd59fxp04.na1.hs-sales-engage.com%252fCtc%252fW5%252b23284%252fd59fxP04%252fJll2-6qcW7Y8-PT6lZ3ntW1661Bd3M1wshW2NmZH72bGs_qW3W2Rdj5L3hcxVFm0702zMTcrW650jFT7N2rFdW7KzS146qYwgMW11Rgps2Mz0w-W6CBp8j17dYqSV7tKbf59L2CRW6C2qzP36CKb3W1SdQ-D4_S-frW2MSJZl72VlwKW6LSsXM4mn4TTW7fy6G14bK4XTW8-G1st110C-LW679Cy58d7VtWW7rDspR5RZc-GN7dsLBnlyLVvW1mkbcS1Grw-7W9j8shb8mLynnVG5BQB1dwrhcW6dXZTx8YKzPxW4zwwWL83q9DhW8YtL5x4xPjr4W8-rp-F5QrcvtW2jtS6_4tGQBXf34rzNv04%26c%3DE%2C1%2C1_eijHbmPd8ajkaM2IU1Evy1Iqhp-BaFS4cpPI_w60yna-qpkZOzdviUHI5ea4CUr5ty2qAd8mUAGoFJoKEn6PcdJeaiNFq2jQtx8aEUd_SiMg%2C%2C%26typo%3D1&data=05%7C02%7CJeff.McClenahan%40energysafety.ca.gov%7C7e9d1ccb8fbd455bb5a608dd5b53ba50%7Cd017432d94cd4abea029c5b523e1ecde%7C0%7C0%7C638767137399084373%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=VbhMMcCYH6xUl%2BwXEiENL2fiIGlfETUd255QgAwICNM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinkprotect.cudasvc.com%2Furl%3Fa%3Dhttps%253a%252f%252fd59fxp04.na1.hs-sales-engage.com%252fCtc%252fW5%252b23284%252fd59fxP04%252fJl22-6qcW7lCdLW6lZ3pLW7XdrrG8cMpp8W8bnstT4s8YbCW2j1cKf1-FgDpW1ZfmV86lT01yW5J5SPN5zskDpW41kzpw6Lml-wW3q7HBW6clhfwVwZ4gS5LmrhQW1McKCJ1zCg_7N9m5S627FcCBW8t5G7k1j44K_VxCzgP8wS7zlW3BTnD36vZh8NW1nqlQC60yHyRW30v7H77F0lc0W2yL3jl4sn7FVVqKnS64wSHHtW54WW-N7w5gMcW3cTQJc26mvNpN8h_Zl_X2BH9W2kSTWm6qS6p5W8mhD289l54XfW7WYcj79hYBGhW8-9mHz7p1TMyf4N1vNb04%26c%3DE%2C1%2C5CGMjnEix2bsvryEtuiMRY0YyDyPXDmblJmgSbSS3bS8zZyydfvIgtWtvYRXh3_e53W1CKos05Wb8LnE7dwbVmvJBFDR5nE--toUWo_3hxo%2C%26typo%3D1&data=05%7C02%7CJeff.McClenahan%40energysafety.ca.gov%7C7e9d1ccb8fbd455bb5a608dd5b53ba50%7Cd017432d94cd4abea029c5b523e1ecde%7C0%7C0%7C638767137399102608%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=X9Wki4oa1pPrGjdvj6RD8l7ZzykUSIkDuHyZuSuyZcw%3D&reserved=0
mailto:Jeff.McClenahan@energysafety.ca.gov
mailto:trevor.harris@usan.org
mailto:nick.white@usan.org
mailto:trevor.harris@usan.org
mailto:Jeff.McClenahan@energysafety.ca.gov
mailto:nick.white@usan.org

CAUTION: This email originated from outside of the organization. Do not click links
or open attachments unless you recognize the sender and know the content is safe.

Jeff,
Here are the items that you have requested.

Please let me know if you have any questions.

Trevor Harris
Member Services Specialist
0: 925-222-6516

W: undergroundservicealert.org
4005 Port Chicago Hwy #100 Concord, CA 94520

Members University

This message contains confidential information and is intended only for the intended recipients. If you are
not an intended recipient you should not disseminate, distribute or copy this e-mail. Please notify us
immediately by e-mail if you have received this e-mail by mistake and delete this e-mail from your system.
E-mail transmission cannot be guaranteed to be secure or error-free as information could be intercepted,
corrupted, lost, destroyed, arrive late or incomplete, or contain viruses. Therefore we do not accept liability
for any errors or omissions in the contents of this message, which arise as a result of e-mail transmission. If
verification is required please request a hard-copy version.

From: <noreply@fs26.formsite.com> on behalf of Formsite <noreply@fs26.formsite.com>

Reply-To: Formsite <noreply@fs26.formsite.com>
Date: Friday, February 28, 2025 at 4:32 PM

To: Trevor Harris <trevor.harris@usan.org>
Subject: Dig Safe Board Result #15913553

Full Name Jeff McClenahan

Phone Number 2797891818

Email jeff. mcclenahan@energysafety.ca.gov
What information are you ® Ticket

requesting? ® Contactinformation

Ticket number (if known) 2023033003533


https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinkprotect.cudasvc.com%2Furl%3Fa%3Dhttp%253a%252f%252fwww.undergroundservicealert.org%252f%26c%3DE%2C1%2Cy6ZaLuKjipvjD7ItqbvTCJl6SETfzCalGy1O8eHyEbz3SHLBt4uUk56wDxqd24DoWbfdYkw2PkXyC5pyyqOF8ffmZe8K7f76o3ipYKys4Rb-9qqa29v15DDiveg%2C%26typo%3D1&data=05%7C02%7CJeff.McClenahan%40energysafety.ca.gov%7C7e9d1ccb8fbd455bb5a608dd5b53ba50%7Cd017432d94cd4abea029c5b523e1ecde%7C0%7C0%7C638767137399120315%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=O%2Bi1U3dxXmZuyxiUwY3SAK1pvvb5JMbrgoPVZVRdh%2BU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinkprotect.cudasvc.com%2Furl%3Fa%3Dhttps%253a%252f%252fd59fxp04.na1.hs-sales-engage.com%252fCtc%252fW5%252b23284%252fd59fxP04%252fJll2-6qcW7Y8-PT6lZ3ntW1661Bd3M1wshW2NmZH72bGs_qW3W2Rdj5L3hcxVFm0702zMTcrW650jFT7N2rFdW7KzS146qYwgMW11Rgps2Mz0w-W6CBp8j17dYqSV7tKbf59L2CRW6C2qzP36CKb3W1SdQ-D4_S-frW2MSJZl72VlwKW6LSsXM4mn4TTW7fy6G14bK4XTW8-G1st110C-LW679Cy58d7VtWW7rDspR5RZc-GN7dsLBnlyLVvW1mkbcS1Grw-7W9j8shb8mLynnVG5BQB1dwrhcW6dXZTx8YKzPxW4zwwWL83q9DhW8YtL5x4xPjr4W8-rp-F5QrcvtW2jtS6_4tGQBXf34rzNv04%26c%3DE%2C1%2Cxk3kuZhXSPaMJemZIMFN-Kj9SUqq8T9Y4tYDFel5lkL0q_pbHW8fCUs2EUEYhkIoODwmLtvP8N6nxeGL1ilE8oDfComjwO11MKfbQzC_EL5Ggq6N0w%2C%2C%26typo%3D1&data=05%7C02%7CJeff.McClenahan%40energysafety.ca.gov%7C7e9d1ccb8fbd455bb5a608dd5b53ba50%7Cd017432d94cd4abea029c5b523e1ecde%7C0%7C0%7C638767137399141372%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ilwDVN2GKM0tM8qzxZwVZFV67aY8yVRAL4jc6CxhPOM%3D&reserved=0
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Revision number(s) range
(example - All or 000-005)

Do you have more tickets?

Do you need copies, if so
which ones?

Location Description

Address/Street

Cross Street

City

Do you know the Excavator
Information?

Company Name

Station code

Excavator/Contractor
Company Name

Excavator's/Contractor's
Name

All

No

® Ticket(s)
® Electronic Positive Response(s)

601 Gateway Blvd, South San Francisco

601 Gateway Blvd, South San Francisco

Corporate Dr

South San Francisco

Yes

(8 companies) California Water Services Bayshore, City of

South San Francisco, and MCl Worldcom CA

Email, Phone, and Mailing address please

MGE Underground

Shawn Kawamura

This email was sent as a result of a form being completed.

Report unwanted email.
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Exhibit 18



State of California — A Natural Resources Agency

OFFICE OF ENERGY INFRASTRUCTURE SAFETY

UNDERGROUND SAFETY BOARD
715 P Street, 20th Floor | Sacramento, CA 95814
916.902.6000 | www.energysafety.ca.gov

SENT VIA CERTIFIED MAIL

Request Date: March 6, 2025
Response Due: March 21, 2025
To:

California Water Services - Bayshore District
James Doulgas

341 N. Delaware Street

San Mateo, California 94401

Investigator: Jeff McClenahan

Send your response to the investigator at this email address:

Jeff.McClenahan@energysafety.ca.gov

Information Request Number: Underground Safety-IR-2025-061

Gavin Newsom, Governor

MEMBERS

Amparo Munoz, Chair
Bill Johns, Vice Chair
Randy Charland
Marshall Johnson
Dave Sorem

Carl Voss

EXECUTIVE OFFICER
Tony Marino

Subject: Request for information regarding notice of late electronic positive response and
information regarding an unmarked facility on June 2, 2023 at approximately 601

Gateway Boulevard.

Incident Number: D231530005
Ticket Number: 2023033003533-005

Incident Address: Approximately 640 Gateway Boulevard, South San Francisco, California

94080
Date of Incident: Unmarked on June 2, 2023

REQUESTS

1. USATicket 2023033003533-000 2023033003533-001 included an electronic positive
response requirement for California Water Services - Bayshore District (USA North 811
Member Code CWSSMA) and California Water Services - Bayshore District received a


mailto:Jeff.McClenahan@energysafety.ca.gov
www.energysafety.ca.gov

late notice 999 code “utility did not provide a response code before the response due

date” respectively on April 4,2023 at 10:15 p.m. and April 25, 2023 at 4:46 a.m.

Provide an explanation for the 999 code late notice electronic positive response code

notices to 2023033003533-000 and 2023033003533-001.

Provide documentation of training and policies for the California Water Services -

Bayshore District on providing electronic positive responses to USA Tickets.

. Provide documentation of the California Water Services - Bayshore District response

to USA Ticket D231530005-000 and 2023033003533-001.

a. Forlocate and mark actions provide photos or other documentation the locate
and mark was completed. If information was provided to the excavator provide
that information. If there was no conflict, provide documentation of no conflict
response.

. An unmarked white plastic facility and the area of the facility are depicted in the

attached photos, marked Exhibits 1 through 4. As part of our investigation, we are

attempting to identify the owner or operator of the facility. Upon contacting the call
center, we learned that your company operates subsurface infrastructure at this
location.
a. Areyouthe owner or operator of the white plastic facilities depicted in the
attached photos?
b. If you are not the owner or operator of the white plastic facilities depicted in
the attached photos, please provide all information that establishes that fact.

Exhibit 1



Exhibit 2



Exhibit 3



Exhibit 4

INSTRUCTIONS

Provide all information in your possession, custody, or control, or the possession,
custody, and/or control of your affiliates or agents, that is responsive to these requests by
the due date identified above.

Identify the personnel (employees, consultants, agents, etc.) who provided information
responsive to each of the information requests by stating the full name, business address,
and title of each person.

If you do not know the exact answer to any of the requests above, please so indicate and
provide your best estimate.

Provide data in its original format (i.e., PDF, Excel, GIS shapefile, etc.), unless otherwise
specified in the request.









Exhibit 19



State of California — A Natural Resources Agency Gavin Newsom, Governor

OFFICE OF ENERGY INFRASTRUCTURE SAFETY MEMBERS
UNDERGROUND SAFETY BOARD Amparo Munoz, Chair
715 P Street, 20th Floor | Sacramento, CA 95814 Bill Johns, Vice Chair

Randy Charland
Marshall Johnson
Dave Sorem

Carl Voss

916.902.6000 | www.energysafety.ca.gov

EXECUTIVE OFFICER

SENT VIA CERTIFIED MAIL Tony Marino
Request Date: March 6, 2025

Response Due: March 21, 2025

To:

MCI Worldcom California / Verizon

Victor Wood

7000 Weston Pkwy National Fiber Security Department
Cary, North Carolina 27513

Investigator: Jeff McClenahan

Send your response to the investigator at this email address:
Jeff.McClenahan@energysafety.ca.gov

Information Request Number: Underground Safety-IR-2025-062

Subject: Request for information regarding notice of late electronic positive response and
information regarding an unmarked facility on June 2, 2023 at approximately 601
Gateway Boulevard.

Incident Number: D231530005

Ticket Number: 2023033003533-005

Incident Address: Approximately 640 Gateway Boulevard, South San Francisco, California
94080

Date of Incident: Unmarked on June 2, 2023

REQUESTS

1. The unmarked white plastic facilities and the area of the utility are depicted in the
attached photos, marked Exhibits 1 through 4. As part of our investigation, we are
attempting to identify the owner or operator of the facility. Upon contacting the call


mailto:Jeff.McClenahan@energysafety.ca.gov
www.energysafety.ca.gov

center, we learned that your company operates subsurface infrastructure at this
location.

a. Areyou the owner or operator of the white plastic facilities depicted in the
attached photos?
If you are not the owner or operator of the white plastic facilities depicted in

the attached photos, please provide all information that establishes that fact.

Exhibit 1



Exhibit 2



Exhibit 3



Exhibit 4

INSTRUCTIONS

Provide all information in your possession, custody, or control, or the possession,
custody, and/or control of your affiliates or agents, that is responsive to these requests by
the due date identified above.

Identify the personnel (employees, consultants, agents, etc.) who provided information
responsive to each of the information requests by stating the full name, business address,
and title of each person.

If you do not know the exact answer to any of the requests above, please so indicate and
provide your best estimate.

Provide data in its original format (i.e., PDF, Excel, GIS shapefile, etc.), unless otherwise
specified in the request.
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State of California — A Natural Resources Agency

OFFICE OF ENERGY INFRASTRUCTURE SAFETY

UNDERGROUND SAFETY BOARD
715 P Street, 20th Floor | Sacramento, CA 95814
916.902.6000 | www.energysafety.ca.gov

SENT VIA CERTIFIED MAIL

Request Date: March 6, 2025
Response Due: March 21, 2025
To:

City of South San Francisco

Randy Chen

550 North Canal Street
South San Francisco, California 94080

Investigator: Jeff McClenahan

Send your response to the investigator at this email address:

Jeff.McClenahan@energysafety.ca.gov

Information Request Number: Underground Safety-IR-2025-063

Gavin Newsom, Governor

MEMBERS

Amparo Munoz, Chair
Bill Johns, Vice Chair
Randy Charland
Marshall Johnson
Dave Sorem

Carl Voss

EXECUTIVE OFFICER
Tony Marino

Subject: Request for information regarding notice of late electronic positive response and
information regarding an unmarked facility on June 2, 2023 at approximately 601

Gateway Boulevard.

Incident Number: D231530005
Ticket Number: 2023033003533-005

Incident Address: Approximately 640 Gateway Boulevard, South San Francisco, California

94080
Date of Incident: Unmarked on June 2, 2023

REQUESTS

1. USATicket 2023033003533-000,2023033003533-001, and 2023033003533-006
included an electronic positive response requirement for the City of South San
Francisco (USA North 811 Member Code CTYSSF) and City of South San Francisco


mailto:Jeff.McClenahan@energysafety.ca.gov
www.energysafety.ca.gov

received a late notice 999 “Utility did not provide a response code before the response
due date” code 3 times:

a. OnApril4,2023 at 10:15 p.m.

b. OnApril 25,2023 at 4:46 a.m.

¢c. OnJune9,2023 at10:15p.m.

Provide an explanation for the late notice electronic positive response code notices.
Provide documentation of training and policies for the City of South San Francisco on
providing electronic positive responses to USA Tickets.

Provide documentation of the City of South San Francisco response to USA Ticket
2023033003533-000, 2023033003533-001, and 2023033003533-006.

a. Forlocate and mark actions provide photos or other documentation the locate
and mark was completed. If information was provided to the excavator provide
that information. If there was no conflict, provide documentation of no conflict
response.

. An unmarked white plastic facilities and the area of the utility are depicted in the
attached photos, marked Exhibits 1 through 4. As part of our investigation, we are
attempting to identify the owner or operator of the facility. Upon contacting the call
center, we learned that your company operates subsurface infrastructure at this
location.

a. Areyou the owner or operator of the white plastic facilities depicted in the
attached photos?

b. If you are not the owner or operator of the white plastic facilities depicted in
the attached photos, please provide all information that establishes that fact.

Exhibit 1



Exhibit 2



Exhibit 3



Exhibit 4

INSTRUCTIONS

Provide all information in your possession, custody, or control, or the possession,
custody, and/or control of your affiliates or agents, that is responsive to these requests by
the due date identified above.

Identify the personnel (employees, consultants, agents, etc.) who provided information
responsive to each of the information requests by stating the full name, business address,
and title of each person.

If you do not know the exact answer to any of the requests above, please so indicate and
provide your best estimate.

Provide data in its original format (i.e., PDF, Excel, GIS shapefile, etc.), unless otherwise
specified in the request.
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State of California — A Natural Resources Agency Gavin Newsom, Governor

OFFICE OF ENERGY INFRASTRUCTURE SAFETY MEMBERS
UNDERGROUND SAFETY BOARD Amparo Munoz, Cha?r
715 P Street, 20th Floor | Sacramento, CA 95814 Bill Johns, Vice Chair

Randy Charland
Marshall Johnson
Dave Sorem

Carl Voss

916.902.6000 | www.energysafety.ca.gov

EXECUTIVE OFFICER

SENT VIA CERTIFIED MAIL Tony Marino

2" NOTICE: IMMEDIATE ACTION REQUIRED

Request Date: March 28, 2025

Response Due: April 5,2025

Re: Lack of response to information letter of March 6 2025, , which contained a response date
of March 21, 2025.

To:

California Water Services - Bayshore District
James Doulgas

341 N. Delaware Street

San Mateo, California 94401

Investigator: Jeff McClenahan

Send your response to the investigator at this email address:
Jeff.McClenahan@energysafety.ca.gov

Information Request Number: Underground Safety-IR-2025-2-048

Subject: Request for information regarding notice of late electronic positive response and
information regarding an unmarked facility on June 2, 2023 at approximately 601
Gateway Boulevard.

Incident Number: D231530005

Ticket Number: 2023033003533-005

Incident Address: Approximately 640 Gateway Boulevard, South San Francisco, California
94080

Date of Incident: Unmarked on June 2, 2023

REQUESTS


mailto:Jeff.McClenahan@energysafety.ca.gov
www.energysafety.ca.gov

USA Ticket 2023033003533-000 2023033003533-001 included an electronic positive
response requirement for California Water Services - Bayshore District (USA North 811
Member Code CWSSMA) and California Water Services - Bayshore District received a
late notice 999 code “utility did not provide a response code before the response due
date” respectively on April 4,2023 at 10:15 p.m. and April 25,2023 at 4:46 a.m.

Provide an explanation for the 999 code late notice electronic positive response code

notices to 2023033003533-000 and 2023033003533-001.

Provide documentation of training and policies for the California Water Services -

Bayshore District on providing electronic positive responses to USA Tickets.

. Provide documentation of the California Water Services - Bayshore District response

to USA Ticket D231530005-000 and 2023033003533-001.

a. Forlocate and mark actions provide photos or other documentation the locate
and mark was completed. If information was provided to the excavator provide
that information. If there was no conflict, provide documentation of no conflict
response.

. An unmarked white plastic facility and the area of the facility are depicted in the

attached photos, marked Exhibits 1 through 4. As part of our investigation, we are

attempting to identify the owner or operator of the facility. Upon contacting the call
center, we learned that your company operates subsurface infrastructure at this
location.
a. Areyou the owner or operator of the white plastic facilities depicted in the
attached photos?
b. If you are not the owner or operator of the white plastic facilities depicted in
the attached photos, please provide all information that establishes that fact.

Exhibit 1



Exhibit 2



Exhibit 3



Exhibit 4



INSTRUCTIONS

Provide all information in your possession, custody, or control, or the possession,
custody, and/or control of your affiliates or agents, that is responsive to these requests by
the due date identified above.

Identify the personnel (employees, consultants, agents, etc.) who provided information
responsive to each of the information requests by stating the full name, business address,
and title of each person.

If you do not know the exact answer to any of the requests above, please so indicate and
provide your best estimate.

Provide data in its original format (i.e., PDF, Excel, GIS shapefile, etc.), unless otherwise
specified in the request.
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State of California — A Natural Resources Agency Gavin Newsom, Governor

OFFICE OF ENERGY INFRASTRUCTURE SAFETY MEMBERS
UNDERGROUND SAFETY BOARD Amparo Munoz, Cha?r
715 P Street, 20th Floor | Sacramento, CA 95814 Bill Johns, Vice Chair

Randy Charland
Marshall Johnson
Dave Sorem

Carl Voss

916.902.6000 | www.energysafety.ca.gov

EXECUTIVE OFFICER

SENT VIA CERTIFIED MAIL Tony Marino

2" NOTICE: IMMEDIATE ACTION REQUIRED

Request Date: March 28, 2025

Response Due: April 5,2025

Re: Lack of response to information letter of March 6 2025, which contained a response date
of March 21, 2025.

To:

MCI Worldcom California / Verizon

Victor Wood

7000 Weston Pkwy National Fiber Security Department
Cary, North Carolina 27513

Investigator: Jeff McClenahan
Send your response to the investigator at this email address:
Jeff.McClenahan@energysafety.ca.gov
Information Request Number: Underground Safety-IR-2025-2-049
Subject: Request for information regarding notice of late electronic positive response and
information regarding an unmarked facility on June 2, 2023 at approximately 601

Gateway Boulevard.

Incident Number: D231530005

Ticket Number: 2023033003533-005

Incident Address: Approximately 640 Gateway Boulevard, South San Francisco, California
94080

Date of Incident: Unmarked on June 2, 2023

REQUESTS

1. The unmarked white plastic facilities and the area of the utility are depicted in the
attached photos, marked Exhibits 1 through 4. As part of our investigation, we are


mailto:Jeff.McClenahan@energysafety.ca.gov
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attempting to identify the owner or operator of the facility. Upon contacting the call

center, we learned that your company operates subsurface infrastructure at this
location.

a. Areyou the owner or operator of the white plastic facilities depicted in the
attached photos?
If you are not the owner or operator of the white plastic facilities depicted in

the attached photos, please provide all information that establishes that fact.

Exhibit 1



Exhibit 2



Exhibit 3



Exhibit 4

INSTRUCTIONS

Provide all information in your possession, custody, or control, or the possession,
custody, and/or control of your affiliates or agents, that is responsive to these requests by
the due date identified above.

Identify the personnel (employees, consultants, agents, etc.) who provided information
responsive to each of the information requests by stating the full name, business address,
and title of each person.

If you do not know the exact answer to any of the requests above, please so indicate and
provide your best estimate.

Provide data in its original format (i.e., PDF, Excel, GIS shapefile, etc.), unless otherwise
specified in the request.
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State of California — A Natural Resources Agency Gavin Newsom, Governor

OFFICE OF ENERGY INFRASTRUCTURE SAFETY MEMBERS
UNDERGROUND SAFETY BOARD Amparo Munoz, Cha?r
715 P Street, 20th Floor | Sacramento, CA 95814 Bill Johns, Vice Chair

Randy Charland
Marshall Johnson
Dave Sorem

Carl Voss

916.902.6000 | www.energysafety.ca.gov

EXECUTIVE OFFICER

SENT VIA CERTIFIED MAIL Tony Marino

2" NOTICE: IMMEDIATE ACTION REQUIRED

Request Date: March 28, 2025

Response Due: April 5,2025

Re: Lack of response to information letter of March 6 2025, , which contained a response date
of March 21, 2025.

To:

City of South San Francisco

Randy Chen

550 North Canal Street

South San Francisco, California 94080

Investigator: Jeff McClenahan
Send your response to the investigator at this email address:
Jeff.McClenahan@energysafety.ca.gov

Information Request Number: Underground Safety-IR-2025-2-050
Subject: Request for information regarding notice of late electronic positive response and
information regarding an unmarked facility on June 2, 2023 at approximately 601
Gateway Boulevard.
Incident Number: D231530005
Ticket Number: 2023033003533-005
Incident Address: Approximately 640 Gateway Boulevard, South San Francisco, California

94080
Date of Incident: Unmarked on June 2, 2023

REQUESTS

1. USATicket 2023033003533-000, 2023033003533-001, and 2023033003533-006
included an electronic positive response requirement for the City of South San


mailto:Jeff.McClenahan@energysafety.ca.gov
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Francisco (USA North 811 Member Code CTYSSF) and City of South San Francisco
received a late notice 999 “Utility did not provide a response code before the response
due date” code 3 times:

a. OnApril4,2023 at 10:15 p.m.

b. OnApril 25,2023 at 4:46 a.m.

¢. OnJune9,2023 at10:15 p.m.

Provide an explanation for the late notice electronic positive response code notices.
Provide documentation of training and policies for the City of South San Francisco on
providing electronic positive responses to USA Tickets.

Provide documentation of the City of South San Francisco response to USA Ticket
2023033003533-000, 2023033003533-001, and 2023033003533-006.

a. Forlocate and mark actions provide photos or other documentation the locate
and mark was completed. If information was provided to the excavator provide
that information. If there was no conflict, provide documentation of no conflict
response.

. An unmarked white plastic facilities and the area of the utility are depicted in the
attached photos, marked Exhibits 1 through 4. As part of our investigation, we are
attempting to identify the owner or operator of the facility. Upon contacting the call
center, we learned that your company operates subsurface infrastructure at this
location.

a. Areyouthe owner or operator of the white plastic facilities depicted in the
attached photos?

b. If you are not the owner or operator of the white plastic facilities depicted in
the attached photos, please provide all information that establishes that fact.

Exhibit 1



Exhibit 2



Exhibit 3



Exhibit 4



INSTRUCTIONS

Provide all information in your possession, custody, or control, or the possession,
custody, and/or control of your affiliates or agents, that is responsive to these requests by
the due date identified above.

Identify the personnel (employees, consultants, agents, etc.) who provided information
responsive to each of the information requests by stating the full name, business address,
and title of each person.

If you do not know the exact answer to any of the requests above, please so indicate and
provide your best estimate.

Provide data in its original format (i.e., PDF, Excel, GIS shapefile, etc.), unless otherwise
specified in the request.
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From: Chen, Randy

To: McClenahan, Jeff@EnergySafety

Subject: RE: Underground Safety Board: Unmarked Utility investigation with Ticket 2023033003533
Date: Thursday, September 14, 2023 3:32:57 PM

Hi Jeff,

Conduits are look like irrigation lines and Genentech maintains them. our electrical conduits do not
cross on that location.

Thanks,
Randy

From: McClenahan, Jeff@EnergySafety <Jeff. McClenahan@energysafety.ca.gov>

Sent: Thursday, September 14, 2023 3:17 PM

To: Chen, Randy <Randy.Chen@ssf.net>

Subject: Re: Underground Safety Board: Unmarked Utility investigation with Ticket 2023033003533

[NOTICE: This message originated outside of City of South San Francisco -- DO NOT
CLICK on links or open attachments unless you are sure the content is safe.]

Hi Randy,

How did you determine that these do not belong to SSF? Did you go into the field at the time of the
damage?

And what leads you to think they may belong to Genentech?

Thanks for the quick reply,

Jeff McClenahan (He/him)
Investigator | Underground Investigations Division
(279) 789-1818

Office of Energy Infrastructure Safety

From: Chen, Randy <Randy.Chen@ssf.net>

Sent: Thursday, September 14, 2023 3:07 PM

To: McClenahan, Jeff@EnergySafety <Jeff.McClenahan@energysafety.ca.gov>

Subject: RE: Underground Safety Board: Unmarked Utility investigation with Ticket 2023033003533

Hi Jeff,
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There conduits do not belong to SSF utility. They might belong to Genentech.

Thanks,
Randy

From: McClenahan, Jeff@EnergySafety <Jeff.McClenahan@energysafety.ca.gov>

Sent: Thursday, September 14, 2023 12:18 PM

To: Chen, Randy <Randy.Chen@ssf.net>

Subject: Underground Safety Board: Unmarked Utility investigation with Ticket 2023033003533

[NOTICE: This message originated outside of City of South San Francisco -- DO NOT
CLICK on links or open attachments unless you are sure the content is safe.]

Hi Randy,

I’'m investigating a damage associated with Ticket 2023033003533 (copy attached) which was
reported to be unmarked earlier this year.

| found your contact information at USA North 811, and I’'m wondering if your group looked in to this
damage and determined whether this was or was not your utility that was damaged.

Please see the attached request for full information and please contact me to clarify any questions
with this.

Thanks for time on this,

Jeff McClenahan (He/him)
Investigator | Underground Investigations Division

Office of Energy Infrastructure Safety

715 P Street, 20t" Floor
Sacramento, CA 95814
(279) 789-1818

EnergySafety.ca.gov


mailto:Jeff.McClenahan@energysafety.ca.gov
mailto:Randy.Chen@ssf.net
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fenergysafety.ca.gov%2F&data=05%7C01%7C%7C0ce0077643004a1c11ba08dbb5728818%7Cb71d56524b834257afcd7fd177884564%7C0%7C0%7C638303275763119388%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=m9fRmLvM1xXpSgBoDbhvXaVFHJ0oXHETEBd50xRi5co%3D&reserved=0

State of California — A Natural Resources Agency

OFFICE OF ENERGY INFRASTRUCTURE SAFETY

UNDERGROUND SAFETY BOARD
715 P Street, 20th Floor | Sacramento, CA 95814
916.902.6000 | www.energysafety.ca.gov

TRANSMITTED VIA ELECTRONIC MAIL

Gavin Newsom, Governor

MEMBERS

Amparo Munoz, Chair
Bill Johns, Vice Chair
Ron Bianchini

Randy Charland
Marjorie Del Toro
Marshall Johnson
Carl Voss

EXECUTIVE OFFICER
Tony Marino

Request Date: September 14,2023
Response Due: September 25,2023

To:

Randy Chen

City of South San Francisco

550 North Canal Street South San Francisco California 94080
Randy.chen@ssf.net

Subject: Request for information pertaining to an unmarked facility

We received a notification from the call center on an incident that occurred June
2,2023 at approximately 601 Gateway Boulevard. The corresponding ticket
number is 2023033003533-005. While investigating the incident, we learned an
unmarked facility was exposed by the excavator.

The unmarked white plastic facilities and the area of the utility are depicted in
the attached photos, marked Exhibits 1 through 4. As part of our investigation,
we are attempting to identify the owner or operator of the facility.

Upon contacting the call center, we learned that your company operates
subsurface infrastructure at this location. After reviewing the attached Exhibits,
please answer the following two questions and return your responses within 10
business days via email.

1. Are you the owner or operator of the white plastic facilities depicted in the attached
photos?
2. If you are not the owner or operator of the white plastic facilities depicted in the

attached photos, please provide all information that establishes that fact.
Send your response to case investigator:

Jeff.mcclenahan@energysafety.ca.gov


mailto:Jeff.mcclenahan@energysafety.ca.gov
mailto:Randy.chen@ssf.net
www.energysafety.ca.gov

Exhibit 1



Exhibit 2



Exhibit 3



Exhibit 4

END OF REQUEST




Exhibit 25



From: Belluzzi, Steven

To: McClenahan. Jeff@EnergySafety

Subject: RE: Underground Safety Board: Information Request on unmarked facility 2023033003533-005
Date: Monday, November 6, 2023 9:40:44 AM

Attachments: image004.png

601 Gateway Blvd SSF.docx

Hello Jeff,

| thought | sent this as the team completed their assessment back on the 12 Not sure what

happened.

1. Are you the owner or operator of the white plastic facilities depicted in the attached photos?
No

2. If you are not the owner or operator of the white plastic facilities depicted in the attached
photos, please provide all information that establishes that fact.
Comcast facilities cross Gateway Blvd about 62" NE of the location where facilities were

excavated on June 2" 2023,
Comcast facilities are to this day marked. (See attached file)

Let me know if you have any questions.

Thank you.

Steve

From: McClenahan, Jeff@EnergySafety <Jeff. McClenahan@energysafety.ca.gov>

Sent: Monday, November 6, 2023 9:07 AM

To: Belluzzi, Steven <Steven_Belluzzi@comcast.com>

Subject: [EXTERNAL] RE: Underground Safety Board: Information Request on unmarked facility

2023033003533-005
Hi Steve,

Just following up on this; were you able to come to any conclusions?

Thanks,

Jeff McClenahan (He/him)


mailto:Steven_Belluzzi@comcast.com
mailto:Jeff.McClenahan@EnergySafety.ca.gov
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mailto:Steven_Belluzzi@comcast.com
mailto:Jeff.McClenahan@energysafety.ca.gov

Investigator | Underground Investigations Division
(279) 789-1818

Office of Energy Infrastructure Safety

From: Belluzzi, Steven <Steven_Belluzzi@comcast.com>

Sent: Thursday, October 12, 2023 9:39 AM

To: McClenahan, Jeff@EnergySafety <Jeff. McClenahan@energysafety.ca.gov>

Subject: RE: Underground Safety Board: Information Request on unmarked facility 2023033003533-
005

Hello Jeff,

| have started the process.

e | have my team going out and verifying if the conduit is ours and requesting any known
knowledge of our facilities being impacted.

o If confirmed the conduit is ours, | will work with our mark and locate team to
understand if a ticket was received, cleared, marked etc. along with any supporting
proof / documentation

o If not our facility, | will provide maps and docs as to where our facilities are located.

Thanks,

Steve Belluzzi

Sr. Director, Construction
Comcast California

3055 Triad Place
Livermore CA 94551

M: (415) 859-0870

From: McClenahan, Jeff@EnergySafety <Jeff. McClenahan@energysafety.ca.gov>

Sent: Thursday, October 12, 2023 9:22 AM

To: Belluzzi, Steven <Steven Belluzzi@comcast.com>

Subject: [EXTERNAL] Underground Safety Board: Information Request on unmarked facility
2023033003533-005

Request Date: October 11, 2023
Response Due: October 25, 2023
Hi Steve,

We received a notification from the call center on an incident that occurred


mailto:Steven_Belluzzi@comcast.com
mailto:Jeff.McClenahan@energysafety.ca.gov
mailto:Jeff.McClenahan@energysafety.ca.gov
mailto:Steven_Belluzzi@comcast.com

June 2,2023 at approximately 601 Gateway Boulevard. The corresponding
ticket number is 2023033003533-005. While investigating the incident, we
learned an unmarked facility was exposed by the excavator.

The unmarked white plastic facilities and the area of the utility are depicted in
the attached photos, marked Exhibits 1 through 4. As part of our investigation,
we are attempting to identify the owner or operator of the facility.

Upon contacting the call center, we learned that your company operates
subsurface infrastructure at this location. After reviewing the attached
Exhibits, please answer the following two questions and return your responses
within 10 business days via email.

1. Are you the owner or operator of the white plastic facilities depicted in the attached
photos?
2. If you are not the owner or operator of the white plastic facilities depicted in the

attached photos, please provide all information that establishes that fact.

Exhibit 1



Exhibit 2



Exhibit 3



Exhibit 4



END OF REQUEST

Jeff McClenahan (He/him)
Investigator | Underground Investigations Division

Office of Energy Infrastructure Safety
715 P Street, 20t Floor

Sacramento, CA 95814

(279) 789-1818

EnergySafety.ca.gov


https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__http%3A%2Fenergysafety.ca.gov%2F__%3B!!CQl3mcHX2A!AxdPRxENA0riQN-GuHKnlQkILddNEbz6K2QghppfmLMd-BzEY6SRv7BEvvPQfW58pp3thjlQ29a_cTixU6gTFWLJKr8nPsr4wZaY-FY05KRq%24&data=05%7C01%7CJeff.McClenahan%40energysafety.ca.gov%7C4e599f2732b24f1cd22c08dbdeef5b63%7Cb71d56524b834257afcd7fd177884564%7C0%7C0%7C638348892440821323%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=dqvFKID2abOeUbfF3ETXOcxSWkIK5pMjKW0ykguFYNI%3D&reserved=0

Reported Location

Comcast Facilities 62" away







State of California — A Natural Resources Agency

OFFICE OF ENERGY INFRASTRUCTURE SAFETY

UNDERGROUND SAFETY BOARD
715 P Street, 20th Floor | Sacramento, CA 95814
916.902.6000 | www.energysafety.ca.gov

TRANSMITTED VIA ELECTRONIC MAIL

Gavin Newsom, Governor

MEMBERS

Amparo Munoz, Chair
Bill Johns, Vice Chair
Ron Bianchini

Randy Charland
Marjorie Del Toro
Marshall Johnson
Carl Voss

EXECUTIVE OFFICER
Tony Marino

Request Date: October 11,2023
Response Due: October 25,2023
To:

Steve Belluzzi

Sr. Director, Network Operations
Comcast

427 East Eaton Road

Chico, California 95973
Steven_Belluzzi@comcast.com

Subject: Request for information pertaining to an unmarked facility

We received a notification from the call center on an incident that occurred June
2,2023 at approximately 601 Gateway Boulevard. The corresponding ticket
number is 2023033003533-005. While investigating the incident, we learned an
unmarked facility was exposed by the excavator.

The unmarked white plastic facilities and the area of the utility are depicted in
the attached photos, marked Exhibits 1 through 4. As part of our investigation,
we are attempting to identify the owner or operator of the facility.

Upon contacting the call center, we learned that your company operates
subsurface infrastructure at this location. After reviewing the attached Exhibits,
please answer the following two questions and return your responses within 10
business days via email.

1. Are you the owner or operator of the white plastic facilities depicted in the attached
photos?
2. If you are not the owner or operator of the white plastic facilities depicted in the

attached photos, please provide all information that establishes that fact.

Send your response to case investigator: Jeff.mcclenahan@energysafety.ca.gov


mailto:Jeff.mcclenahan@energysafety.ca.gov
mailto:Steven_Belluzzi@comcast.com
www.energysafety.ca.gov

Exhibit 1



Exhibit 2



Exhibit 3



Exhibit 4

END OF REQUEST




From: Belluzzi, Steven

To: McClenahan. Jeff@EnergySafety

Subject: RE: Underground Safety Board: Information Request on unmarked facility 2023033003533-005
Date: Monday, November 6, 2023 9:40:44 AM

Attachments: image004.png

601 Gateway Blvd SSF.docx

Hello Jeff,

| thought | sent this as the team completed their assessment back on the 12 Not sure what

happened.

1. Are you the owner or operator of the white plastic facilities depicted in the attached photos?
No

2. If you are not the owner or operator of the white plastic facilities depicted in the attached
photos, please provide all information that establishes that fact.
Comcast facilities cross Gateway Blvd about 62" NE of the location where facilities were

excavated on June 2" 2023,
Comcast facilities are to this day marked. (See attached file)

Let me know if you have any questions.

Thank you.

Steve

From: McClenahan, Jeff@EnergySafety <Jeff. McClenahan@energysafety.ca.gov>

Sent: Monday, November 6, 2023 9:07 AM

To: Belluzzi, Steven <Steven_Belluzzi@comcast.com>

Subject: [EXTERNAL] RE: Underground Safety Board: Information Request on unmarked facility

2023033003533-005
Hi Steve,

Just following up on this; were you able to come to any conclusions?

Thanks,

Jeff McClenahan (He/him)


mailto:Steven_Belluzzi@comcast.com
mailto:Jeff.McClenahan@EnergySafety.ca.gov
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mailto:Steven_Belluzzi@comcast.com
mailto:Jeff.McClenahan@energysafety.ca.gov

Investigator | Underground Investigations Division
(279) 789-1818

Office of Energy Infrastructure Safety

From: Belluzzi, Steven <Steven_Belluzzi@comcast.com>

Sent: Thursday, October 12, 2023 9:39 AM

To: McClenahan, Jeff@EnergySafety <Jeff. McClenahan@energysafety.ca.gov>

Subject: RE: Underground Safety Board: Information Request on unmarked facility 2023033003533-
005

Hello Jeff,

| have started the process.

e | have my team going out and verifying if the conduit is ours and requesting any known
knowledge of our facilities being impacted.

o If confirmed the conduit is ours, | will work with our mark and locate team to
understand if a ticket was received, cleared, marked etc. along with any supporting
proof / documentation

o If not our facility, | will provide maps and docs as to where our facilities are located.

Thanks,

Steve Belluzzi

Sr. Director, Construction
Comcast California

3055 Triad Place
Livermore CA 94551

M: (415) 859-0870

From: McClenahan, Jeff@EnergySafety <Jeff. McClenahan@energysafety.ca.gov>

Sent: Thursday, October 12, 2023 9:22 AM

To: Belluzzi, Steven <Steven Belluzzi@comcast.com>

Subject: [EXTERNAL] Underground Safety Board: Information Request on unmarked facility
2023033003533-005

Request Date: October 11, 2023
Response Due: October 25, 2023
Hi Steve,

We received a notification from the call center on an incident that occurred


mailto:Steven_Belluzzi@comcast.com
mailto:Jeff.McClenahan@energysafety.ca.gov
mailto:Jeff.McClenahan@energysafety.ca.gov
mailto:Steven_Belluzzi@comcast.com

June 2,2023 at approximately 601 Gateway Boulevard. The corresponding
ticket number is 2023033003533-005. While investigating the incident, we
learned an unmarked facility was exposed by the excavator.

The unmarked white plastic facilities and the area of the utility are depicted in
the attached photos, marked Exhibits 1 through 4. As part of our investigation,
we are attempting to identify the owner or operator of the facility.

Upon contacting the call center, we learned that your company operates
subsurface infrastructure at this location. After reviewing the attached
Exhibits, please answer the following two questions and return your responses
within 10 business days via email.

1. Are you the owner or operator of the white plastic facilities depicted in the attached
photos?
2. If you are not the owner or operator of the white plastic facilities depicted in the

attached photos, please provide all information that establishes that fact.

Exhibit 1



Exhibit 2



Exhibit 3



Exhibit 4



END OF REQUEST

Jeff McClenahan (He/him)
Investigator | Underground Investigations Division

Office of Energy Infrastructure Safety
715 P Street, 20t Floor

Sacramento, CA 95814

(279) 789-1818

EnergySafety.ca.gov


https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__http%3A%2Fenergysafety.ca.gov%2F__%3B!!CQl3mcHX2A!AxdPRxENA0riQN-GuHKnlQkILddNEbz6K2QghppfmLMd-BzEY6SRv7BEvvPQfW58pp3thjlQ29a_cTixU6gTFWLJKr8nPsr4wZaY-FY05KRq%24&data=05%7C01%7CJeff.McClenahan%40energysafety.ca.gov%7C4e599f2732b24f1cd22c08dbdeef5b63%7Cb71d56524b834257afcd7fd177884564%7C0%7C0%7C638348892440821323%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=dqvFKID2abOeUbfF3ETXOcxSWkIK5pMjKW0ykguFYNI%3D&reserved=0

Reported Location

Comcast Facilities 62" away







Exhibit 26



From: CAVENAILE, KEVIN

To: McClenahan. Jeff@EnergySafety
Subject: RE: Underground Safety Board: Information Request on unmarked facility 2023033003533-005
Date: Wednesday, October 11, 2023 3:38:19 PM
Attachments: image001.png
im .bn
image006.png
Jeff,

Ok using some of my fancy investigation skills | don’t believe that facility is ours. Please see below with the legend. Let me
know if you have any additional questions. Thanks and take care.

Using the tree’s highlighted in magenta like color to align the backgrounds in both photo’s, it looks like our facilities indicated in
red and another utility indicated in green run a similar path but,

then separate with the green facility moving more toward the tree. In the photo you shared from the excavator it appears that
the facility is closer to the trees. So, it would appear that is another utilities facility. You can also see at the curb and then again
behind the bushes there is 2 sets of orange flags. This would indicate that those are 2 separate communications providers.

Kevin Cavenaile

Area Mgr Ntwk Process & Quality

Damage Prevention | AT&T Field Operations
WSW Region

AT&T

2121 E 63" st, Kansas City, MO
815.274.3093 | kc2951 @att.com


mailto:KC2951@att.com
mailto:Jeff.McClenahan@EnergySafety.ca.gov
mailto:kc2951@att.com

INCIDENT LOCATION

Location Description: Eastbound lane of
Gateway Blvd.

Address 1: 640-646 Gateway Blvd
Address 2:

City: South San Francisco

State: CA
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MOBILIZING YOURWORLD

From: McClenahan, Jeff@EnergySafety <leff. McClenahan@energysafety.ca.gov>

Sent: Wednesday, October 11, 2023 4:35 PM

To: CAVENAILE, KEVIN <KC2951@att.com>

Subject: RE: Underground Safety Board: Information Request on unmarked facility 2023033003533-005

Hi Kevin,
Thanks for taking a look at this. I've added the photos to this email to see them in higher resolution but that’s all | have.

Here is the description from the contractor; unfortunately they did not record a GPS location:

Jeff McClenahan (He/him)
Investigator | Underground Investigations Division
(279) 789-1818

Office of Energy Infrastructure Safety

From: CAVENAILE, KEVIN <KC2951 @att.com>

Sent: Wednesday, October 11, 2023 2:14 PM

To: McClenahan, Jeff@EnergySafety <Jeff.McClenahan@energysafety.ca.gov>

Subject: RE: Underground Safety Board: Information Request on unmarked facility 2023033003533-005

Jeff,

Hey how are you. We do have facilities within the scope of this ticket. Some of the facilities cross near that approximate
location. Do you have any additional photo’s that could better depict the damage location? Some additional items in the
background of the damage location would help. This ticket was last marked on 4/25, looking at those post locate photo’s | would
need some additional background structures to align if this is ours or not. Thanks and take care.

Kevin Cavenaile

Area Mgr Ntwk Process &Quality

Damage Prevention | AT&T Field Operations
WSW Region

AT&T

2121 E 63" st, Kansas City, MO

815.274.3093 | ke2951@att.com
MOBILIZING YOURWORLD


mailto:KC2951@att.com
mailto:Jeff.McClenahan@energysafety.ca.gov
mailto:kc2951@att.com
mailto:KC2951@att.com
mailto:Jeff.McClenahan@energysafety.ca.gov

From: McClenahan, Jeff@EnergySafety <Jeff.McClenahan@energysafety.ca.gov>

Sent: Wednesday, October 11, 2023 2:01 PM

To: CAVENAILE, KEVIN <KC2951 @att.com>

Subject: Underground Safety Board: Information Request on unmarked facility 2023033003533-005

Request Date: October 11,2023
Response Due: October 25,2023

Hi Kevin,
We received a notification from the call center on an incident that occurred June 2, 2023 at

approximately 601 Gateway Boulevard. The corresponding ticket number is 2023033003533-005. While
investigating the incident, we learned an unmarked facility was exposed by the excavator.

The unmarked white plastic facilities and the area of the utility are depicted in the attached photos,
marked Exhibits 1 through 4. As part of our investigation, we are attempting to identify the owner or
operator of the facility.

Upon contacting the call center, we learned that your company operates subsurface infrastructure at this
location. After reviewing the attached Exhibits, please answer the following two questions and return
your responses within 10 business days via email.

1. Are you the owner or operator of the white plastic facilities depicted in the attached photos?

2. If you are not the owner or operator of the white plastic facilities depicted in the attached photos, please
provide all information that establishes that fact.

Exhibit 1


mailto:Jeff.McClenahan@energysafety.ca.gov
mailto:KC2951@att.com

Exhibit 2
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Exhibit 4



END OF REQUEST

Jeff McClenahan (He/him)
Investigator | Underground Investigations Division

Office of Energy Infrastructure Safety
715 P Street, 20" Floor

Sacramento, CA 95814

(279) 789-1818

EnergySafety.ca.gov


https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__http%3A%2Fenergysafety.ca.gov%2F__%3B!!BhdT!gjkmKKuzjE4DjG9TXAOfhPeu9YzAEYdxOMAuSYRPuG9LhxB40ZIWFCc9X8y6yNYDCUlSSq-Z729kx5r5Y0-jXXuAdKOJVT9cpk2r%24&data=05%7C01%7CJeff.McClenahan%40energysafety.ca.gov%7C9b801a838d0c41df9f7308dbcaaabe9f%7Cb71d56524b834257afcd7fd177884564%7C0%7C0%7C638326606985237567%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ncC9kQnBw17mgaIVgNo%2FbJ7USU7yBybo54vNOu%2Bsxa4%3D&reserved=0

State of California — A Natural Resources Agency

OFFICE OF ENERGY INFRASTRUCTURE SAFETY

UNDERGROUND SAFETY BOARD
715 P Street, 20th Floor | Sacramento, CA 95814
916.902.6000 | www.energysafety.ca.gov

TRANSMITTED VIA ELECTRONIC MAIL

Request Date: October 11,2023
Response Due: October 25,2023
To:

Kevin Cavenaile

Area Manager, Network Process and Quality
AT&T

70 South State Street

Salt Lake City, Utah 84111

Kc2951@att.com

Gavin Newsom, Governor

MEMBERS

Amparo Munoz, Chair
Bill Johns, Vice Chair
Ron Bianchini

Randy Charland
Marjorie Del Toro
Marshall Johnson
Carl Voss

EXECUTIVE OFFICER
Tony Marino

Subject: Request for information pertaining to an unmarked facility

We received a notification from the call center on an incident that occurred June
2,2023 at approximately 601 Gateway Boulevard. The corresponding ticket
number is 2023033003533-005. While investigating the incident, we learned an
unmarked facility was exposed by the excavator.

The unmarked white plastic facilities and the area of the utility are depicted in
the attached photos, marked Exhibits 1 through 4. As part of our investigation,
we are attempting to identify the owner or operator of the facility.

Upon contacting the call center, we learned that your company operates
subsurface infrastructure at this location. After reviewing the attached Exhibits,
please answer the following two questions and return your responses within 10
business days via email.

1. Are you the owner or operator of the white plastic facilities depicted in the attached
photos?
2. If you are not the owner or operator of the white plastic facilities depicted in the

attached photos, please provide all information that establishes that fact.

Send your response to case investigator: Jeff.mcclenahan@energysafety.ca.gov


mailto:Jeff.mcclenahan@energysafety.ca.gov
mailto:Kc2951@att.com
www.energysafety.ca.gov

Exhibit 1



Exhibit 2



Exhibit 3



Exhibit 4

END OF REQUEST




Exhibit 27



From: Melissa Shull
To: McClenahan, Jeff@EnergySafety; Craig Fidler; Brandon Gedrose
Subject: RE: Underground Safety Board: Information Request on unmarked facility 2023033003533-005
Date: Wednesday, November 8, 2023 11:47:23 AM
Attachments: image006.png
image007.png
image011.png
Re CA TICKET 2023033003499-011 EXPD Normal(INTMCA).msa

You don't often get email from melissa.shull@intermountainig.com. Learn why this is important

+ Brandon

Jeff

We originally marked the location on 03/30/2023 per the ticket below. Bandon has gone back
out today and remarked all of our utilities and validated that it is not ours. It is also not the size
or pipe color that we install. Another ticket in the area came out today and Brandon has

responded to that as well. Please see attached.

Please let us know if you have any questions.


mailto:melissa.shull@intermountainig.com
mailto:Jeff.McClenahan@EnergySafety.ca.gov
mailto:craig.fidler@intermountainig.com
mailto:brandon.gedrose@intermountainig.com
https://aka.ms/LearnAboutSenderIdentification

2023033003533-000_INTMCA_... ~ Done
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Re: CA TICKET: 2023033003499-011 EXPD Normal(INTMCA)

		From

		Brandon Gedrose

		To

		no_reply@undergroundservicealert.org

		Cc

		Locates

		Recipients

		no_reply@undergroundservicealert.org; Locates@intermountainig.com



Not IIG’s pipe. I did remarks while I was on site. 





Sent from my iPhone





On Nov 8, 2023, at 9:58 AM, no_reply@undergroundservicealert.org wrote:





﻿Caution! This message was sent from outside your organization.

Underground Service Alert of Northern & Central California
811 // 800-642-2444
https://us-west-2.protection.sophos.com?d=usanorth811.org&u=d3d3LnVzYW5vcnRoODExLm9yZw==&i=NjIyNzNhZDdhYjE4YjcxMWYwMjQzOWIw&t=MGNnbnQ3SUZyb05QWkp1MjJMVUpHSkQzSTMra3pDaGtObW03T2cwSjNpYz0=&h=0e9e015487ad43af847dbe9f4ffba4bc&s=AVNPUEhUT0NFTkNSWVBUSVb77GrBSx_pbpixJc9-CzVYOl6_TK9uYhUi9ljLyRBpbD4FZjH-6uMaIw_lfiMBmOw


Please be advised the attachment is for a locate request of underground assets in your jurisdiction. You are required to respond within the required time frame and reference the Ticket Number, Sequence Number and the User Reference (where supplied).

Users with PositiveResponse permission please respond with your Positive Response code here: https://us-west-2.protection.sophos.com?d=undergroundservicealert.org&u=aHR0cHM6Ly9hcHBzY2EudW5kZXJncm91bmRzZXJ2aWNlYWxlcnQub3JnL3BjYWRtaW4vT3BlcmF0aW9ucy9JbmRleA==&i=NjIyNzNhZDdhYjE4YjcxMWYwMjQzOWIw&t=VVl4SDJtU0QzNVFPcWpMV2kwWmlmU3I1VDZISzhhbm1CdWh2c09adzBkVT0=&h=0e9e015487ad43af847dbe9f4ffba4bc&s=AVNPUEhUT0NFTkNSWVBUSVb77GrBSx_pbpixJc9-CzVYOl6_TK9uYhUi9ljLyRBpbD4FZjH-6uMaIw_lfiMBmOw

Already setup automatic POSR responses via the available API? Then you can ignore the manual link.

Please DO NOT REPLY TO THIS EMAIL as it has been automatically generated and replies are not monitored. Should you wish to advise Underground Service Alert of Northern & Central California of any issues with the attached ticket information, please email info@usanorth811.org
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Melissa Dumont (formerly Melissa Shull)
General Manager - California
Intermountain Infrastructure Group

melissa.shull@intermountainig.com
(720) 232-6018

This e-mail may contain proprietary and confidential information which is not available to the
general public. As such, you are obligated to treat such information as "Confidential
Information" as delineated in the mutually executed NDA or, in the event an NDA has not yet


mailto:melissa.shull@intermountainig.com

been signed, in the same manner you would treat your or your company's Confidential
Information.

From: McClenahan, Jeff@EnergySafety <Jeff.McClenahan@energysafety.ca.gov>

Sent: Wednesday, November 8, 2023 11:01 AM

To: Melissa Shull <melissa.shull@intermountainig.com>; Craig Fidler
<craig.fidler@intermountainig.com>

Subject: Re: Underground Safety Board: Information Request on unmarked facility 2023033003533-
005

Could you say why this is not Intermountain's facility? Did your inspector confirm by map, utility
locating, by the materials, etc..?

Thanks,

Jeff McClenahan (He/him)
Investigator | Underground Investigations Division
(279) 789-1818

Office of Energy Infrastructure Safety

From: Melissa Shull <melissa.shull@intermountainig.com>

Sent: Wednesday, November 8, 2023 10:42 AM

To: Craig Fidler <craig.fidler@intermountainig.com>; McClenahan, Jeff@EnergySafety
<Jeff.McClenahan@energysafety.ca.gov>

Subject: RE: Underground Safety Board: Information Request on unmarked facility 2023033003533-
005

You don't often get email from melissa.shull@intermountainig.com. Learn why this is important
Hi Jeff

Our Inspector went out today and validated that the utility below does not belong to IIG.

Thanks

Melissa Dumont (formerly Melissa Shull)
General Manager - California
Intermountain Infrastructure Group

melissa.shull@intermountainig.com
(720) 232-6018


mailto:melissa.shull@intermountainig.com
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus-west-2.protection.sophos.com%2F%3Fd%3Daka.ms%26u%3DaHR0cHM6Ly9ha2EubXMvTGVhcm5BYm91dFNlbmRlcklkZW50aWZpY2F0aW9u%26i%3DNjIyNzNhZDdhYjE4YjcxMWYwMjQzOWE4%26t%3DNWR5c2QyajNrZFE1SGZESzlVUWJ0dE1JM0JjQ1ZyY3BwdjV5TFdJeTYyOD0%3D%26h%3Dbd43061cc40444fab1167eef9e198cd6%26s%3DAVNPUEhUT0NFTkNSWVBUSVbIvs_g11Cx1UDMJJbBiMXcGQaySqAv9xyHi-j0aKw9ow0DHII84PL5jXupywyZlD4&data=05%7C01%7Cjeff.mcclenahan%40energysafety.ca.gov%7C0d257372848244d4cce908dbe093807f%7Cb71d56524b834257afcd7fd177884564%7C0%7C0%7C638350696424179736%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=zd%2B2P05WFyUe%2F0RiXv0BJqnXD9qNF6m85dIt4wV8hmc%3D&reserved=0
mailto:melissa.shull@intermountainig.com
mailto:craig.fidler@intermountainig.com
mailto:Jeff.McClenahan@energysafety.ca.gov
mailto:melissa.shull@intermountainig.com
mailto:craig.fidler@intermountainig.com
mailto:melissa.shull@intermountainig.com
mailto:Jeff.McClenahan@energysafety.ca.gov

This e-mail may contain proprietary and confidential information which is not available to the
general public. As such, you are obligated to treat such information as "Confidential
Information" as delineated in the mutually executed NDA or, in the event an NDA has not yet
been signed, in the same manner you would treat your or your company's Confidential
Information.

From: Craig Fidler <craig.fidler@intermountainig.com>

Sent: Tuesday, November 7, 2023 2:20 AM

To: McClenahan, Jeff@EnergySafety <Jeff. McClenahan@energysafety.ca.gov>

Cc: Melissa Shull <melissa.shull@intermountainig.com>

Subject: RE: Underground Safety Board: Information Request on unmarked facility 2023033003533-
005

Jeff,
Apologies for the delayed response.

Melissa,

Are you and able address if the below conduit in South San Fransico near 670 Gateway Blvd, South
San Francisco, CA 94080 is an I1IG asset?

Pictures attached below.

Craig Fidler

VP of Engineering

Intermountain Infrastructure Group, LLC
Travail Networks Canada Inc (TNCI)
https://www.intermountainig.com
Phone: 503-309-6071
craig.fidler@intermountainig.com

This e-mail may contain proprietary and confidential information which is not available to the general
public. As such, you are obligated to treat such information as "Confidential Information" as
delineated in the mutually executed NDA or, in the event an NDA has not yet been signed, in the same
manner you would treat your or your company's Confidential Information.


mailto:craig.fidler@intermountainig.com
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus-west-2.protection.sophos.com%2F%3Fd%3Dintermountainig.com%26u%3DaHR0cHM6Ly93d3cuaW50ZXJtb3VudGFpbmlnLmNvbS8%3D%26i%3DNjIyNzNhZDdhYjE4YjcxMWYwMjQzOWE4%26t%3DMjluQkoyNmVVbHBKNXArNm43OTg4c01FZnlTSVhhVjdoK3huV0JXSm4zMD0%3D%26h%3Dbd43061cc40444fab1167eef9e198cd6%26s%3DAVNPUEhUT0NFTkNSWVBUSVbIvs_g11Cx1UDMJJbBiMXcGQaySqAv9xyHi-j0aKw9ow0DHII84PL5jXupywyZlD4&data=05%7C01%7Cjeff.mcclenahan%40energysafety.ca.gov%7C0d257372848244d4cce908dbe093807f%7Cb71d56524b834257afcd7fd177884564%7C0%7C0%7C638350696424179736%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=j68Cp4q70k%2F0vLlf0ctR9O5DhGwHziZTN0t5YNSa%2BNM%3D&reserved=0
mailto:craig.fidler@intermountainig.com

From: McClenahan, Jeff@EnergySafety <Jeff.McClenahan@energysafety.ca.gov>

Sent: Monday, November 6, 2023 9:09 AM

To: Craig Fidler <craig.fidler@intermountainig.com>

Subject: RE: Underground Safety Board: Information Request on unmarked facility 2023033003533-
005

Hi Craig,

Just following up on this; were you able to look into this unmarked facility?

Thanks,

Jeff McClenahan (He/him)
Investigator | Underground Investigations Division
(279) 789-1818

Office of Energy Infrastructure Safety

From: McClenahan, Jeff@EnergySafety
Sent: Wednesday, October 11, 2023 12:01 PM

To: Craig.fidler@intermountainig.com
Subject: Underground Safety Board: Information Request on unmarked facility 2023033003533-005

Request Date: October 11, 2023
Response Due: October 25, 2023
Hi Craig,

We received a notification from the call center on an incident that occurred
June 2,2023 at approximately 601 Gateway Boulevard. The corresponding
ticket number is 2023033003533-005. While investigating the incident, we
learned an unmarked facility was exposed by the excavator.

The unmarked white plastic facilities and the area of the utility are depicted in
the attached photos, marked Exhibits 1 through 4. As part of our investigation,
we are attempting to identify the owner or operator of the facility.

Upon contacting the call center, we learned that your company operates
subsurface infrastructure at this location. After reviewing the attached
Exhibits, please answer the following two questions and return your responses
within 10 business days via email.


mailto:Jeff.McClenahan@energysafety.ca.gov
mailto:craig.fidler@intermountainig.com
mailto:Craig.fidler@intermountainig.com

Are you the owner or operator of the white plastic facilities depicted in the attached
photos?

If you are not the owner or operator of the white plastic facilities depicted in the
attached photos, please provide all information that establishes that fact.

Exhibit 1



Exhibit 2



Exhibit 3

Exhibit 4



END OF REQUEST

Jeff McClenahan (He/him)
Investigator | Underground Investigations Division

Office of Energy Infrastructure Safety

715 P Street, 20N Floor
Sacramento, CA 95814
(279) 789-1818

EnergySafety.ca.gov


https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus-west-2.protection.sophos.com%2F%3Fd%3Dca.gov%26u%3DaHR0cDovL2VuZXJneXNhZmV0eS5jYS5nb3Yv%26i%3DNjIyNzNhZDdhYjE4YjcxMWYwMjQzOTlm%26t%3DSnlBaWUwV1BkQ2JzSVd2Tk1kRmpFNmN1ZTRicFJkWXQrSFJmRUQ5bStwST0%3D%26h%3D1068ba1443c14b56b8731110c1aa7d64%26s%3DAVNPUEhUT0NFTkNSWVBUSVbIvs_g11Cx1UDMJJbBiMXcGQaySqAv9xyHi-j0aKw9ow0DHII84PL5jXupywyZlD4&data=05%7C01%7Cjeff.mcclenahan%40energysafety.ca.gov%7C0d257372848244d4cce908dbe093807f%7Cb71d56524b834257afcd7fd177884564%7C0%7C0%7C638350696424179736%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=h5O0922OOw91H9DEWCnQ1PPUgyNJix52zV3DeaCxNRo%3D&reserved=0
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Request Date: October 11,2023
Response Due: October 25,2023
To:

Craig Fidler

Intermountain Infrastructure Group LLC - California
533 Airport Boulevard Suite 400

Burlingame, California 94010
Craig.fidler@intermountainig.com

Subject: Request for information pertaining to an unmarked facility

We received a notification from the call center on an incident that occurred June
2,2023 at approximately 601 Gateway Boulevard. The corresponding ticket
number is 2023033003533-005. While investigating the incident, we learned an
unmarked facility was exposed by the excavator.

The unmarked white plastic facilities and the area of the utility are depicted in
the attached photos, marked Exhibits 1 through 4. As part of our investigation,
we are attempting to identify the owner or operator of the facility.

Upon contacting the call center, we learned that your company operates
subsurface infrastructure at this location. After reviewing the attached Exhibits,
please answer the following two questions and return your responses within 10
business days via email.

1. Are you the owner or operator of the white plastic facilities depicted in the attached
photos?
2. If you are not the owner or operator of the white plastic facilities depicted in the

attached photos, please provide all information that establishes that fact.
Send your response to case investigator:

Jeff.mcclenahan@energysafety.ca.gov


mailto:Jeff.mcclenahan@energysafety.ca.gov
mailto:Craig.fidler@intermountainig.com
www.energysafety.ca.gov

Exhibit 1



Exhibit 2



Exhibit 3



Exhibit 4

END OF REQUEST




From: Melissa Shull
To: McClenahan, Jeff@EnergySafety; Craig Fidler; Brandon Gedrose
Subject: RE: Underground Safety Board: Information Request on unmarked facility 2023033003533-005
Date: Wednesday, November 8, 2023 11:47:23 AM
Attachments: image006.png
image007.png
image011.png
Re CA TICKET 2023033003499-011 EXPD Normal(INTMCA).msa

You don't often get email from melissa.shull@intermountainig.com. Learn why this is important

+ Brandon

Jeff

We originally marked the location on 03/30/2023 per the ticket below. Bandon has gone back
out today and remarked all of our utilities and validated that it is not ours. It is also not the size
or pipe color that we install. Another ticket in the area came out today and Brandon has

responded to that as well. Please see attached.

Please let us know if you have any questions.
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mailto:Jeff.McClenahan@EnergySafety.ca.gov
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mailto:brandon.gedrose@intermountainig.com
https://aka.ms/LearnAboutSenderIdentification
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Re: CA TICKET: 2023033003499-011 EXPD Normal(INTMCA)

		From

		Brandon Gedrose

		To

		no_reply@undergroundservicealert.org

		Cc

		Locates

		Recipients

		no_reply@undergroundservicealert.org; Locates@intermountainig.com



Not IIG’s pipe. I did remarks while I was on site. 





Sent from my iPhone





On Nov 8, 2023, at 9:58 AM, no_reply@undergroundservicealert.org wrote:





﻿Caution! This message was sent from outside your organization.

Underground Service Alert of Northern & Central California
811 // 800-642-2444
https://us-west-2.protection.sophos.com?d=usanorth811.org&u=d3d3LnVzYW5vcnRoODExLm9yZw==&i=NjIyNzNhZDdhYjE4YjcxMWYwMjQzOWIw&t=MGNnbnQ3SUZyb05QWkp1MjJMVUpHSkQzSTMra3pDaGtObW03T2cwSjNpYz0=&h=0e9e015487ad43af847dbe9f4ffba4bc&s=AVNPUEhUT0NFTkNSWVBUSVb77GrBSx_pbpixJc9-CzVYOl6_TK9uYhUi9ljLyRBpbD4FZjH-6uMaIw_lfiMBmOw


Please be advised the attachment is for a locate request of underground assets in your jurisdiction. You are required to respond within the required time frame and reference the Ticket Number, Sequence Number and the User Reference (where supplied).

Users with PositiveResponse permission please respond with your Positive Response code here: https://us-west-2.protection.sophos.com?d=undergroundservicealert.org&u=aHR0cHM6Ly9hcHBzY2EudW5kZXJncm91bmRzZXJ2aWNlYWxlcnQub3JnL3BjYWRtaW4vT3BlcmF0aW9ucy9JbmRleA==&i=NjIyNzNhZDdhYjE4YjcxMWYwMjQzOWIw&t=VVl4SDJtU0QzNVFPcWpMV2kwWmlmU3I1VDZISzhhbm1CdWh2c09adzBkVT0=&h=0e9e015487ad43af847dbe9f4ffba4bc&s=AVNPUEhUT0NFTkNSWVBUSVb77GrBSx_pbpixJc9-CzVYOl6_TK9uYhUi9ljLyRBpbD4FZjH-6uMaIw_lfiMBmOw

Already setup automatic POSR responses via the available API? Then you can ignore the manual link.

Please DO NOT REPLY TO THIS EMAIL as it has been automatically generated and replies are not monitored. Should you wish to advise Underground Service Alert of Northern & Central California of any issues with the attached ticket information, please email info@usanorth811.org
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Melissa Dumont (formerly Melissa Shull)
General Manager - California
Intermountain Infrastructure Group

melissa.shull@intermountainig.com
(720) 232-6018

This e-mail may contain proprietary and confidential information which is not available to the
general public. As such, you are obligated to treat such information as "Confidential
Information" as delineated in the mutually executed NDA or, in the event an NDA has not yet


mailto:melissa.shull@intermountainig.com

been signed, in the same manner you would treat your or your company's Confidential
Information.

From: McClenahan, Jeff@EnergySafety <Jeff.McClenahan@energysafety.ca.gov>

Sent: Wednesday, November 8, 2023 11:01 AM

To: Melissa Shull <melissa.shull@intermountainig.com>; Craig Fidler
<craig.fidler@intermountainig.com>

Subject: Re: Underground Safety Board: Information Request on unmarked facility 2023033003533-
005

Could you say why this is not Intermountain's facility? Did your inspector confirm by map, utility
locating, by the materials, etc..?

Thanks,

Jeff McClenahan (He/him)
Investigator | Underground Investigations Division
(279) 789-1818

Office of Energy Infrastructure Safety

From: Melissa Shull <melissa.shull@intermountainig.com>

Sent: Wednesday, November 8, 2023 10:42 AM

To: Craig Fidler <craig.fidler@intermountainig.com>; McClenahan, Jeff@EnergySafety
<Jeff.McClenahan@energysafety.ca.gov>

Subject: RE: Underground Safety Board: Information Request on unmarked facility 2023033003533-
005

You don't often get email from melissa.shull@intermountainig.com. Learn why this is important
Hi Jeff

Our Inspector went out today and validated that the utility below does not belong to IIG.

Thanks

Melissa Dumont (formerly Melissa Shull)
General Manager - California
Intermountain Infrastructure Group

melissa.shull@intermountainig.com
(720) 232-6018


mailto:melissa.shull@intermountainig.com
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus-west-2.protection.sophos.com%2F%3Fd%3Daka.ms%26u%3DaHR0cHM6Ly9ha2EubXMvTGVhcm5BYm91dFNlbmRlcklkZW50aWZpY2F0aW9u%26i%3DNjIyNzNhZDdhYjE4YjcxMWYwMjQzOWE4%26t%3DNWR5c2QyajNrZFE1SGZESzlVUWJ0dE1JM0JjQ1ZyY3BwdjV5TFdJeTYyOD0%3D%26h%3Dbd43061cc40444fab1167eef9e198cd6%26s%3DAVNPUEhUT0NFTkNSWVBUSVbIvs_g11Cx1UDMJJbBiMXcGQaySqAv9xyHi-j0aKw9ow0DHII84PL5jXupywyZlD4&data=05%7C01%7Cjeff.mcclenahan%40energysafety.ca.gov%7C0d257372848244d4cce908dbe093807f%7Cb71d56524b834257afcd7fd177884564%7C0%7C0%7C638350696424179736%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=zd%2B2P05WFyUe%2F0RiXv0BJqnXD9qNF6m85dIt4wV8hmc%3D&reserved=0
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This e-mail may contain proprietary and confidential information which is not available to the
general public. As such, you are obligated to treat such information as "Confidential
Information" as delineated in the mutually executed NDA or, in the event an NDA has not yet
been signed, in the same manner you would treat your or your company's Confidential
Information.

From: Craig Fidler <craig.fidler@intermountainig.com>

Sent: Tuesday, November 7, 2023 2:20 AM

To: McClenahan, Jeff@EnergySafety <Jeff. McClenahan@energysafety.ca.gov>

Cc: Melissa Shull <melissa.shull@intermountainig.com>

Subject: RE: Underground Safety Board: Information Request on unmarked facility 2023033003533-
005

Jeff,
Apologies for the delayed response.

Melissa,

Are you and able address if the below conduit in South San Fransico near 670 Gateway Blvd, South
San Francisco, CA 94080 is an I1IG asset?

Pictures attached below.

Craig Fidler

VP of Engineering

Intermountain Infrastructure Group, LLC
Travail Networks Canada Inc (TNCI)
https://www.intermountainig.com
Phone: 503-309-6071
craig.fidler@intermountainig.com

This e-mail may contain proprietary and confidential information which is not available to the general
public. As such, you are obligated to treat such information as "Confidential Information" as
delineated in the mutually executed NDA or, in the event an NDA has not yet been signed, in the same
manner you would treat your or your company's Confidential Information.
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From: McClenahan, Jeff@EnergySafety <Jeff.McClenahan@energysafety.ca.gov>

Sent: Monday, November 6, 2023 9:09 AM

To: Craig Fidler <craig.fidler@intermountainig.com>

Subject: RE: Underground Safety Board: Information Request on unmarked facility 2023033003533-
005

Hi Craig,

Just following up on this; were you able to look into this unmarked facility?

Thanks,

Jeff McClenahan (He/him)
Investigator | Underground Investigations Division
(279) 789-1818

Office of Energy Infrastructure Safety

From: McClenahan, Jeff@EnergySafety
Sent: Wednesday, October 11, 2023 12:01 PM

To: Craig.fidler@intermountainig.com
Subject: Underground Safety Board: Information Request on unmarked facility 2023033003533-005

Request Date: October 11, 2023
Response Due: October 25, 2023
Hi Craig,

We received a notification from the call center on an incident that occurred
June 2,2023 at approximately 601 Gateway Boulevard. The corresponding
ticket number is 2023033003533-005. While investigating the incident, we
learned an unmarked facility was exposed by the excavator.

The unmarked white plastic facilities and the area of the utility are depicted in
the attached photos, marked Exhibits 1 through 4. As part of our investigation,
we are attempting to identify the owner or operator of the facility.

Upon contacting the call center, we learned that your company operates
subsurface infrastructure at this location. After reviewing the attached
Exhibits, please answer the following two questions and return your responses
within 10 business days via email.


mailto:Jeff.McClenahan@energysafety.ca.gov
mailto:craig.fidler@intermountainig.com
mailto:Craig.fidler@intermountainig.com

Are you the owner or operator of the white plastic facilities depicted in the attached
photos?

If you are not the owner or operator of the white plastic facilities depicted in the
attached photos, please provide all information that establishes that fact.

Exhibit 1



Exhibit 2



Exhibit 3

Exhibit 4



END OF REQUEST

Jeff McClenahan (He/him)
Investigator | Underground Investigations Division

Office of Energy Infrastructure Safety

715 P Street, 20N Floor
Sacramento, CA 95814
(279) 789-1818

EnergySafety.ca.gov


https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus-west-2.protection.sophos.com%2F%3Fd%3Dca.gov%26u%3DaHR0cDovL2VuZXJneXNhZmV0eS5jYS5nb3Yv%26i%3DNjIyNzNhZDdhYjE4YjcxMWYwMjQzOTlm%26t%3DSnlBaWUwV1BkQ2JzSVd2Tk1kRmpFNmN1ZTRicFJkWXQrSFJmRUQ5bStwST0%3D%26h%3D1068ba1443c14b56b8731110c1aa7d64%26s%3DAVNPUEhUT0NFTkNSWVBUSVbIvs_g11Cx1UDMJJbBiMXcGQaySqAv9xyHi-j0aKw9ow0DHII84PL5jXupywyZlD4&data=05%7C01%7Cjeff.mcclenahan%40energysafety.ca.gov%7C0d257372848244d4cce908dbe093807f%7Cb71d56524b834257afcd7fd177884564%7C0%7C0%7C638350696424179736%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=h5O0922OOw91H9DEWCnQ1PPUgyNJix52zV3DeaCxNRo%3D&reserved=0

Exhibit 28



From: Hamilton, Liz

To: McClenahan, Jeff@EnergySafety

Subject: RE: Underground Safety Board: Information Request on unmarked facility 2023033003533-005
Date: Friday, October 13, 2023 2:41:49 PM

Attachments: image005.png

Jeff,

| reached out to the tech in the field he advised that Lumen does not have any conduits crossing over
on 601 Gateway. All of our facilities are on the sidewalk or in a dirt area.

Liz

Elizabeth Hamilton

Operations Engineer |

Mass Markets Netwark Maintenance
1025 Eldorado Blvd Interlocken 1000
Broomfield CO 80021-8254

tel: 720-567-6370 |

Liz.Hamilton@lumen.com

From: McClenahan, Jeff@EnergySafety <Jeff.McClenahan@energysafety.ca.gov>
Sent: Wednesday, October 11, 2023 1:01 PM

To: Hamilton, Liz <Liz.Hamilton@lumen.com>
Subject: Underground Safety Board: Information Request on unmarked facility 2023033003533-005

CAUTION: This email originated outside of Lumen Technologies. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Request Date: October 11,2023
Response Due: October 25, 2023
Hi Liz,

We received a notification from the call center on an incident that occurred June
2,2023 at approximately 601 Gateway Boulevard. The corresponding ticket
number is 2023033003533-005. While investigating the incident, we learned an
unmarked facility was exposed by the excavator.

The unmarked white plastic facilities and the area of the utility are depicted in


mailto:Liz.Hamilton@lumen.com
mailto:Jeff.McClenahan@EnergySafety.ca.gov
mailto:Liz.Hamilton@lumen.com
mailto:Jeff.McClenahan@energysafety.ca.gov
mailto:Liz.Hamilton@lumen.com
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the attached photos, marked Exhibits 1 through 4. As part of our investigation,
we are attempting to identify the owner or operator of the facility.

Upon contacting the call center, we learned that your company operates
subsurface infrastructure at this location. After reviewing the attached Exhibits,
please answer the following two questions and return your responses within 10
business days via email.

1. Are you the owner or operator of the white plastic facilities depicted in the attached
photos?
2. If you are not the owner or operator of the white plastic facilities depicted in the

attached photos, please provide all information that establishes that fact.

Exhibit 1



Exhibit 2



Exhibit 3



Exhibit 4



END OF REQUEST

Jeff McClenahan (He/him)
Investigator | Underground Investigations Division

Office of Energy Infrastructure Safety
715 P Street, 201" Floor

Sacramento, CA 95814

(279) 789-1818

EnergySafety.ca.gov

This communication is the property of Lumen Technologies and may contain confidential or
privileged information. Unauthorized use of this communication is strictly prohibited and may
be unlawful. If you have received this communication in error, please immediately notify the
sender by reply e-mail and destroy all copies of the communication and any attachments.


https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__http%3A%2Fenergysafety.ca.gov%2F__%3B!!CdLFVIQ!SIMpKqT1xnSVUFW852e1iA6Z_Aqx8L7Q5CpWNjYegx-S1ipTCrN-BXo6HMFsNCi-UqsM2CSsCyqmruN-yavZezLekSjH5BL-Ah2-PuE%24&data=05%7C01%7CJeff.McClenahan%40energysafety.ca.gov%7C2d7bb45b59314346f3d908dbcc352e4f%7Cb71d56524b834257afcd7fd177884564%7C0%7C0%7C638328301088804131%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=bc9gjZhIdsuHd%2B4b36oFkZkcxxG5%2F5E4YEqwysjqIPA%3D&reserved=0

State of California — A Natural Resources Agency

OFFICE OF ENERGY INFRASTRUCTURE SAFETY

UNDERGROUND SAFETY BOARD
715 P Street, 20th Floor | Sacramento, CA 95814
916.902.6000 | www.energysafety.ca.gov

TRANSMITTED VIA ELECTRONIC MAIL

Request Date: October 11,2023
Response Due: October 25,2023
To:

Liz Hamilton

Level 3 Communications / Lumen

1025 Eldorado Boulevard Building 1000
Broomfield Colorado, 20021
Liz.hamilton@lumen.com

Gavin Newsom, Governor

MEMBERS

Amparo Munoz, Chair
Bill Johns, Vice Chair
Ron Bianchini

Randy Charland
Marjorie Del Toro
Marshall Johnson
Carl Voss

EXECUTIVE OFFICER
Tony Marino

Subject: Request for information pertaining to an unmarked facility

We received a notification from the call center on an incident that occurred June
2,2023 at approximately 601 Gateway Boulevard. The corresponding ticket
number is 2023033003533-005. While investigating the incident, we learned an
unmarked facility was exposed by the excavator.

The unmarked white plastic facilities and the area of the utility are depicted in
the attached photos, marked Exhibits 1 through 4. As part of our investigation,
we are attempting to identify the owner or operator of the facility.

Upon contacting the call center, we learned that your company operates
subsurface infrastructure at this location. After reviewing the attached Exhibits,
please answer the following two questions and return your responses within 10
business days via email.

1. Are you the owner or operator of the white plastic facilities depicted in the attached
photos?
2. If you are not the owner or operator of the white plastic facilities depicted in the

attached photos, please provide all information that establishes that fact.
Send your response to case investigator:

Jeff.mcclenahan@energysafety.ca.gov


mailto:Jeff.mcclenahan@energysafety.ca.gov
mailto:Liz.hamilton@lumen.com
www.energysafety.ca.gov

Exhibit 1



Exhibit 2



Exhibit 3



Exhibit 4

END OF REQUEST




From: Hamilton, Liz

To: McClenahan, Jeff@EnergySafety

Subject: RE: Underground Safety Board: Information Request on unmarked facility 2023033003533-005
Date: Friday, October 13, 2023 2:41:49 PM

Attachments: image005.png

Jeff,

| reached out to the tech in the field he advised that Lumen does not have any conduits crossing over
on 601 Gateway. All of our facilities are on the sidewalk or in a dirt area.

Liz

Elizabeth Hamilton

Operations Engineer |

Mass Markets Netwark Maintenance
1025 Eldorado Blvd Interlocken 1000
Broomfield CO 80021-8254

tel: 720-567-6370 |

Liz.Hamilton@lumen.com

From: McClenahan, Jeff@EnergySafety <Jeff.McClenahan@energysafety.ca.gov>
Sent: Wednesday, October 11, 2023 1:01 PM

To: Hamilton, Liz <Liz.Hamilton@lumen.com>
Subject: Underground Safety Board: Information Request on unmarked facility 2023033003533-005

CAUTION: This email originated outside of Lumen Technologies. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Request Date: October 11,2023
Response Due: October 25, 2023
Hi Liz,

We received a notification from the call center on an incident that occurred June
2,2023 at approximately 601 Gateway Boulevard. The corresponding ticket
number is 2023033003533-005. While investigating the incident, we learned an
unmarked facility was exposed by the excavator.

The unmarked white plastic facilities and the area of the utility are depicted in
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the attached photos, marked Exhibits 1 through 4. As part of our investigation,
we are attempting to identify the owner or operator of the facility.

Upon contacting the call center, we learned that your company operates
subsurface infrastructure at this location. After reviewing the attached Exhibits,
please answer the following two questions and return your responses within 10
business days via email.

1. Are you the owner or operator of the white plastic facilities depicted in the attached
photos?
2. If you are not the owner or operator of the white plastic facilities depicted in the

attached photos, please provide all information that establishes that fact.

Exhibit 1



Exhibit 2



Exhibit 3



Exhibit 4



END OF REQUEST

Jeff McClenahan (He/him)
Investigator | Underground Investigations Division

Office of Energy Infrastructure Safety
715 P Street, 201" Floor

Sacramento, CA 95814

(279) 789-1818

EnergySafety.ca.gov

This communication is the property of Lumen Technologies and may contain confidential or
privileged information. Unauthorized use of this communication is strictly prohibited and may
be unlawful. If you have received this communication in error, please immediately notify the
sender by reply e-mail and destroy all copies of the communication and any attachments.


https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__http%3A%2Fenergysafety.ca.gov%2F__%3B!!CdLFVIQ!SIMpKqT1xnSVUFW852e1iA6Z_Aqx8L7Q5CpWNjYegx-S1ipTCrN-BXo6HMFsNCi-UqsM2CSsCyqmruN-yavZezLekSjH5BL-Ah2-PuE%24&data=05%7C01%7CJeff.McClenahan%40energysafety.ca.gov%7C2d7bb45b59314346f3d908dbcc352e4f%7Cb71d56524b834257afcd7fd177884564%7C0%7C0%7C638328301088804131%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=bc9gjZhIdsuHd%2B4b36oFkZkcxxG5%2F5E4YEqwysjqIPA%3D&reserved=0
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From: Sisemore, Steve

To: McClenahan. Jeff@EnergySafety
Cc: ACLH
Subject: RE: Underground Safety Board: Information Request on unmarked facility 2023033003533-005

Date: Friday, October 13, 2023 3:37:13 PM

Attachments: image005.png
image006.jpa
image007.jpa
image008.ipa
image009.png
image001.jpg
Index 16725 Response.docx

You don't often get email from stsqg@pge.com. Learn why this is important

Classification: Confidential
Good afternoon Jeff,

Aaron received your request on Wednesday. He is off today and all next week. Attached is our
response to your questions below.

As an introduction, my name is Steve Sisemore and | am a new supervisor on the PG&E DiRT Team.
Moving forward are you and your team able to include both Aaron and | on all future requests?

Thank you,

Steve Sisemore
Supervisor | Dig-In Reduction Team
Pacific Gas and Electric Company

Cell: (559) 573-5361 | Email: Steve.Sisemore@pge.com

From: Lindh, Aaron <Aaron.lindh@pge.com>

Sent: Wednesday, October 11, 2023 1:25 PM

To: Sisemore, Steve <STSQ@ pge.com>

Subject: FW: Underground Safety Board: Information Request on unmarked facility 2023033003533-
005

FYI

Aaron Lindh | Supervisor, Investigations


mailto:STSQ@pge.com
mailto:Jeff.McClenahan@EnergySafety.ca.gov
mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=19fbf6b78d8a4aa2add72bfe5f7f2557-20f38817-d5
https://aka.ms/LearnAboutSenderIdentification
mailto:Steve.Sisemore@pge.com

EVERY DIG. EVERY TIVE.
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PACIFIC GAS AND ELECTRIC COMPANY

Gas Operations Data Response

		PG&E Data Request Index No.:

		16725



		Request Date:

		10-11-2023

		Date Sent:

		10-13-2023



		Requesting Party:

		Government Relations



		External Requester:

		Jeff McClenahan

		PG&E Contact:

		Aaron Lindh







QUESTION 16725.01:  Are you the owner or operator of the white plastic facilities depicted in the attached photos?  

RESPONSE 16725.01:  PG&E is not the owner or operator of the unmarked white plastic facilities exposed by the excavator in the photos.



QUESTION 16725.02:  If you are not the owner or operator of the white plastic facilities depicted in the attached photos, please provide all information that establishes that fact.

RESPONSE 16725.02:  Per PG&E’s USA ticket database, on April 11, 2023, a PG&E Locator responded to USA ticket 2023033003533 for MGE Underground. The PG&E Locator marked PG&E assets and closed the ticket Facility Marked. The USA ticket was renewed twice by MGE Underground on April 27, 2023 and May 19, 2023 with No Remarks Required. On June 2, 2023 at approximately 1314 hours the Locator received a Damage (DMGE) notice regarding this USA ticket. On June 2, 2023 at approximately 1320 hours the Locator called David Hodges from MGE Underground who was the listed caller for the Damage ticket. Hodges told the Locator they did not need a PG&E response, no remarks were needed for PG&E, and stated the damaged facility was a water line.







16725						 Page 1Confidential 



mailto:STSQ@pge.com
mailto:Aaron.lindh@pge.com

Dig-in Reduction Team (DiRT) — Damage Prevention
Pacific Gas & Electric Company

Cell: 707-328-9824 | Email: aaron.lindh@pge.com
www.pge.com/damageprevention

From: McClenahan, Jeff@EnergySafety <Jeff.McClenahan@energysafety.ca.gov>

Sent: Wednesday, October 11, 2023 12:01 PM

To: Lindh, Aaron <Aaron.lindh@pge.com>

Subject: Underground Safety Board: Information Request on unmarked facility 2023033003533-005

CAUTION: EXTERNAL SENDER!

This email was sent from an EXTERNAL source. Do you know this person? Are
you expecting this email? Are you expecting any links or attachments? If
suspicious, do not click links, open attachments, or provide credentials. Don't delete
it. Report it by using the "Report Phish" button.

Request Date: October 11, 2023
Response Due: October 25, 2023
Hi Aaron,

We received a notification from the call center on an incident that occurred
June 2,2023 at approximately 601 Gateway Boulevard. The corresponding
ticket number is 2023033003533-005. While investigating the incident, we
learned an unmarked facility was exposed by the excavator.

| understand that MGE was contractor on this project and they relayed that
PG&E looked into this facility, it just remains our procedure to attempt to
confirm ownership with all operators on the ticket.

The unmarked white plastic facilities and the area of the utility are depicted in
the attached photos, marked Exhibits 1 through 4. As part of our investigation,
we are attempting to identify the owner or operator of the facility.


mailto:aaron.lindh@pge.com
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.pge.com%2Fdamageprevention&data=05%7C01%7CJeff.McClenahan%40energysafety.ca.gov%7Cf3f8f69c12be437af70908dbcc3cdc0b%7Cb71d56524b834257afcd7fd177884564%7C0%7C0%7C638328334322854255%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2B9LVioKkokPBED7Uhv0nd88CzRnaXPLY15D2z1ry%2Bj8%3D&reserved=0
mailto:Jeff.McClenahan@energysafety.ca.gov
mailto:Aaron.lindh@pge.com

Upon contacting the call center, we learned that your company operates
subsurface infrastructure at this location. After reviewing the attached
Exhibits, please answer the following two questions and return your responses
within 10 business days via email.

1. Are you the owner or operator of the white plastic facilities depicted in the attached
photos?
2. If you are not the owner or operator of the white plastic facilities depicted in the

attached photos, please provide all information that establishes that fact.

Exhibit 1



A picture containing outdoor, ground® Description automatically generated

Exhibit 2



Exhibit 3




Exhibit 4




)

END OF REQUEST

Jeff McClenahan (He/him)
Investigator | Underground Investigations Division

Office of Energy Infrastructure Safety

715 P Street, 20N Floor
Sacramento, CA 95814
(279) 789-1818

EnergySafety.ca.gov

You can read about PG&E’s data privacy practices at PGE.com/privacy.
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PACIFIC GAS AND ELECTRIC COMPANY
Gas Operations Data Response

PG&E Daj[a Request 16725

Index No.:

Request Date: 10-11-2023 Date Sent: 10-13-2023
Requesting Party: Government Relations

External Requester: Jeff McClenahan PG&E Contact: Aaron Lindh

QUESTION 16725.01: Are you the owner or operator of the white plastic facilities depicted in
the attached photos?

RESPONSE 16725.01: PG&E is not the owner or operator of the unmarked white plastic
facilities exposed by the excavator in the photos.

QUESTION 16725.02: If you are not the owner or operator of the white plastic facilities
depicted in the attached photos, please provide all information that establishes that fact.

RESPONSE 16725.02: Per PG&E’s USA ticket database, on April 11, 2023, a PG&E Locator
responded to USA ticket 2023033003533 for MGE Underground. The PG&E Locator marked
PG&E assets and closed the ticket Facility Marked. The USA ticket was renewed twice by MGE
Underground on April 27, 2023 and May 19, 2023 with No Remarks Required. On June 2, 2023
at approximately 1314 hours the Locator received a Damage (DMGE) notice regarding this USA
ticket. On June 2, 2023 at approximately 1320 hours the Locator called David Hodges from
MGE Underground who was the listed caller for the Damage ticket. Hodges told the Locator
they did not need a PG&E response, no remarks were needed for PG&E, and stated the
damaged facility was a water line.
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State of California — A Natural Resources Agency

OFFICE OF ENERGY INFRASTRUCTURE SAFETY

UNDERGROUND SAFETY BOARD
715 P Street, 20th Floor | Sacramento, CA 95814
916.902.6000 | www.energysafety.ca.gov

TRANSMITTED VIA ELECTRONIC MAIL

Gavin Newsom, Governor

MEMBERS

Amparo Munoz, Chair
Bill Johns, Vice Chair
Ron Bianchini

Randy Charland
Marjorie Del Toro
Marshall Johnson
Carl Voss

EXECUTIVE OFFICER
Tony Marino

Request Date: October 11,2023
Response Due: October 25,2023
To:

Aaron Lindh

Supervisor, Investigations Dig-in Reduction Team
Pacific Gase and Electric

77 Beale Street, Mail Code B23A

San Francisco, California 94105
Aaron.lindh@pge.com

Subject: Request for information pertaining to an unmarked facility

We received a notification from the call center on an incident that occurred June
2,2023 at approximately 601 Gateway Boulevard. The corresponding ticket
number is 2023033003533-005. While investigating the incident, we learned an
unmarked facility was exposed by the excavator.

The unmarked white plastic facilities and the area of the utility are depicted in
the attached photos, marked Exhibits 1 through 4. As part of our investigation,
we are attempting to identify the owner or operator of the facility.

Upon contacting the call center, we learned that your company operates
subsurface infrastructure at this location. After reviewing the attached Exhibits,
please answer the following two questions and return your responses within 10
business days via email.

1. Are you the owner or operator of the white plastic facilities depicted in the attached
photos?
2. If you are not the owner or operator of the white plastic facilities depicted in the

attached photos, please provide all information that establishes that fact.

Send your response to case investigator: Jeff.mcclenahan@energysafety.ca.gov


mailto:Jeff.mcclenahan@energysafety.ca.gov
mailto:Aaron.lindh@pge.com
www.energysafety.ca.gov
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Exhibit 2



Exhibit 3



Exhibit 4

END OF REQUEST




Exhibit 30



Interview Notes
Thursday 10/26/2023 at 10:00 a.m.

Phone call

Bob Wenzlau

President, Terradex

We have water well monitoring locations in that area to monitor contaminated soil, but not utilities and
would not have utilities in that area. Was not our utility.



State of California — A Natural Resources Agency

OFFICE OF ENERGY INFRASTRUCTURE SAFETY

UNDERGROUND SAFETY BOARD
715 P Street, 20th Floor | Sacramento, CA 95814
916.902.6000 | www.energysafety.ca.gov

TRANSMITTED VIA ELECTRONIC MAIL

Request Date: September 14,2023
Response Due: September 25,2023

To:

Bob Wenzlau

Terradex Inc.

855 El Camino Real, Suite 309, Palo Alto California 94301
bob@terradex.com

Gavin Newsom, Governor

MEMBERS

Amparo Munoz, Chair
Bill Johns, Vice Chair
Ron Bianchini

Randy Charland
Marjorie Del Toro
Marshall Johnson
Carl Voss

EXECUTIVE OFFICER
Tony Marino

Subject: Request for information pertaining to an unmarked facility

We received a notification from the call center on an incident that occurred June
2,2023 at approximately 601 Gateway Boulevard. The corresponding ticket
number is 2023033003533-005. While investigating the incident, we learned an
unmarked facility was exposed by the excavator.

The unmarked white plastic facilities and the area of the utility are depicted in
the attached photos, marked Exhibits 1 through 4. As part of our investigation,
we are attempting to identify the owner or operator of the facility.

Upon contacting the call center, we learned that your company operates
subsurface infrastructure at this location. After reviewing the attached Exhibits,
please answer the following two questions and return your responses within 10
business days via email.

1. Are you the owner or operator of the white plastic facilities depicted in the attached
photos?
2. If you are not the owner or operator of the white plastic facilities depicted in the

attached photos, please provide all information that establishes that fact.
Send your response to case investigator:

Jeff.mcclenahan@energysafety.ca.gov


mailto:Jeff.mcclenahan@energysafety.ca.gov
mailto:bob@terradex.com
www.energysafety.ca.gov
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END OF REQUEST
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From: Shawn Thomas

To: McClenahan. Jeff@EnergySafety

Cc: Ken Hawkins; Derek Anderson

Subject: Re: Underground Safety Board: Information Request on unmarked facility 2023033003533-005
Date: Tuesday, October 17, 2023 9:06:53 AM

Attachments: image006.png

reticket2023033003533review.zip

Good morning Jeff,

We have verified that these are not Wave/Astound infrastructure shown in the picture. |
have attached the records from Utiliquest showing our marked facilities along with the
mapping. Astound typically uses 2" duct and occasionally 3" duct for our network.
Please let me know if you have any questions.

Thank you,

Shawn Thomas
Sr. Director of Technical Operations- Astound West

On Wed, Oct 11, 2023 at 12:01 PM McClenahan, Jeff@EnergySafety
<Jeff.McClenahan@energysafety.ca.gov> wrote:

Request Date: October 11, 2023
Response Due: October 25, 2023
Hi Shawn,

We received a notification from the call center on an incident that occurred
June 2,2023 at approximately 601 Gateway Boulevard. The corresponding
ticket number is 2023033003533-005. While investigating the incident, we
learned an unmarked facility was exposed by the excavator.

The unmarked white plastic facilities and the area of the utility are depicted in
the attached photos, marked Exhibits 1 through 4. As part of our investigation,
we are attempting to identify the owner or operator of the facility.

Upon contacting the call center, we learned that your company operates
subsurface infrastructure at this location. After reviewing the attached
Exhibits, please answer the following two questions and return your responses
within 10 business days via email.

1. Are you the owner or operator of the white plastic facilities depicted in the
attached photos?

2. If you are not the owner or operator of the white plastic facilities depicted in
the attached photos, please provide all information that establishes that fact.


mailto:shawn.thomas@astound.com
mailto:Jeff.McClenahan@EnergySafety.ca.gov
mailto:ken.hawkins@astound.com
mailto:derek.anderson@astound.com
mailto:Jeff.McClenahan@energysafety.ca.gov

P oo

w2022 [———

LR







Screenshot_CATV_10-12-2023_115917.JPG

File Plat Tools Bookmarks Help

Platdof 7 ® 000154

[Teecom Chvave. e 3800 7

(o) (o) ) )
[

ccess point
uilding Name
uildings

able Aerial
able None
able UG

able Unknown

Current Ticket

[Ticket 2023033003533

| Customer:  Comcast Nothern Ca
(COMNCA)

ATAT (PACBEL)
Wave Broadband San
Franciso (WAVBSF)

| Location: 12239730, 37.65880

| Work Type:  Electric - Install New
Facilies

Work Remarks:

| LOCATE WHITE MGE BRACKETS ON
NORTHBOUND SIDE NEXT TO 601

| GATEWAY BLVD, SOUTH SAN

| FRANCISCO ADDRESS. RACKFTS

11:59 AM
P Type here to search D 3012720









Screenshot_CATV_10-12-2023_120126.JPG

=] Camera 04-11-2023_100606_504JPG B 22 U4 0 0 B -- J @ @ 56%

1201 PM
10/12/2023

N









Screenshot_CATV_10-12-2023_120030.JPG

@ Camera 04-11-2023 100555 4310PG









Screenshot_CATV_10-12-2023_115924.JPG

OmniLume™ Universal Viewer
File Plat Tools Bookmarks Help

Platdof 7

[eecom Ghvave e 3800

r— ———

ccess point
uilding Name
uildings

able None
able UG

able Unknown

onduit Unknown Type.

Current Ticket
[Ticket 2023033003533

| Customer:  Comcast Nothern Ca

CA.SP-02907 (COMNCA)

AT&CT (PACBEL)

Wave Broadband San

Franciso (WAVESF)

| Location: 12239730, 37.65880
Work Type:  Electric - Install New

Facilies

Work Remarks:

| LOCATE WHITE MGE BRACKETS ON

NORTHBOUND SIDE NEXT TO 601

GATEWAY BLVD, SOUTH SAN
| FRANCISCO ADDRESS. RRACKFTS  ~ |

GPS Status: Unavailable

11:59 AM
P Type here to search D 3012720









Screenshot_CATV_10-12-2023_120232.JPG

‘Camera_04-11-2023_100620_530JPG









Screenshot_CATV_10-12-2023_115938.JPG

OmniLume™ Universal Viewer
File Plat Tools Bookmarks Help

Platdof 7

[eecom Ghvave w3800

re— ——

ccess point
CA.SP-02907 t:::::gsName
able None
able UG

able Unknown

Current Ticket

[ Ticket 2023033003533

| Customer:  Comcast Nothern Ca
(COMNCA)

ATAT (PACBEL)
Wave Broadband San
Franciso (WAVESF)

| Location:  -122.39730, 37,6850

| WorkType: Etectric - Instal New
| Factes

e

| LOCATE WHITE MGE BRACKETS ON
NORTHBOUND SIDE NEXT TO 601
GATEWAY BLVD, SOUTH SAN

| FRANCISCO ADDRESS. BRACKFTS
CA.SP-02908

122.309668. 37.656107 GPS Status: Unavailable

11:59 AM
P Type here to search D 3012720








Exhibit 1

Exhibit 2



Exhibit 3



Exhibit 4



END OF REQUEST

Jeff McClenahan (He/him)

Investigator | Underground Investigations Division

Office of Energy Infrastructure Safety

715 P Street, 20t Floor
Sacramento, CA 95814

(279) 789-1818

EnergySafety.ca.gov
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State of California — A Natural Resources Agency

OFFICE OF ENERGY INFRASTRUCTURE SAFETY

UNDERGROUND SAFETY BOARD
715 P Street, 20th Floor | Sacramento, CA 95814
916.902.6000 | www.energysafety.ca.gov

TRANSMITTED VIA ELECTRONIC MAIL

Gavin Newsom, Governor

MEMBERS

Amparo Munoz, Chair
Bill Johns, Vice Chair
Ron Bianchini

Randy Charland
Marjorie Del Toro
Marshall Johnson
Carl Voss

EXECUTIVE OFFICER
Tony Marino

Request Date: October 11,2023
Response Due: October 25,2023
To:

Shawn Thomas

Wave Broadband - San Francisco
650 College Road East Suite 3100
Princeton, New Jersey 08540
Shawn.thomas@astound.com

Subject: Request for information pertaining to an unmarked facility

We received a notification from the call center on an incident that occurred June
2,2023 at approximately 601 Gateway Boulevard. The corresponding ticket
number is 2023033003533-005. While investigating the incident, we learned an
unmarked facility was exposed by the excavator.

The unmarked white plastic facilities and the area of the utility are depicted in
the attached photos, marked Exhibits 1 through 4. As part of our investigation,
we are attempting to identify the owner or operator of the facility.

Upon contacting the call center, we learned that your company operates
subsurface infrastructure at this location. After reviewing the attached Exhibits,
please answer the following two questions and return your responses within 10
business days via email.

1. Are you the owner or operator of the white plastic facilities depicted in the attached
photos?
2. If you are not the owner or operator of the white plastic facilities depicted in the

attached photos, please provide all information that establishes that fact.
Send your response to case investigator:

Jeff.mcclenahan@energysafety.ca.gov


mailto:Jeff.mcclenahan@energysafety.ca.gov
mailto:Shawn.thomas@astound.com
www.energysafety.ca.gov
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Interview notes

Phone call
September 19 2023 at 10:00 am

Paul Nielsen
Facilities Manager, Genentech

Landscaping has utilities around Genentech at 601 Gateway Blvd, but not up toward 700.



Exhibit 33



From: McClenahan. Jeff@EnergySafety

To: Williams. Kevin; Low, Leighton
Subject: RE: Underground Safety-1R-2025-2-048
Date: Thursday, April 17, 2025 12:59:00 PM
Hi Kevin,

Following up on this, could you provide an update?

Jeff McClenahan (He/they)
Senior Policy Investigator | Underground Investigations Division

Office of Energy Infrastructure Safety
(279) 789-1818

From: Williams, Kevin <kwilliams@calwater.com>

Sent: Tuesday, April 8, 2025 9:06 AM

To: McClenahan, Jeff@EnergySafety <Jeff.McClenahan@energysafety.ca.gov>; Low, Leighton
<llow@calwater.com>

Subject: Re: Underground Safety-IR-2025-2-048

CAUTION: This email originated from outside of the organization. Do not click
links or open attachments unless you recognize the sender and know the content
is safe.

Hi Jeff,

| did some research and got up to speed on the underground safety board. I'm just waiting on a
response from our legal team because we typically don't share our policies and procedures with
outside agencies. I'm pretty sure that your organization would be an exception to that rule but | just
need to get the green light from a couple of folks. | aim to have a response by the end of the week.
Thank you for your patience so far and | can assure you that we will give this matter the attention it
deserves. We fully understand the importance of the USAN 811 program and it's mission to keep
employees and the community safe.

Thank you,
Kevin

From: McClenahan, Jeff@EnergySafety <Jeff.McClenahan@energysafety.ca.gov>
Sent: Tuesday, April 8, 2025 8:59 AM

To: Williams, Kevin <kwilliams@calwater.com>; Low, Leighton <llow@calwater.com>
Subject: RE: Underground Safety-IR-2025-2-048
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This is an EXTERNAL EMAIL. Stop and think before clicking a link or opening attachments.
One correction: that utility damage on Gateway Boulevard in South San Francisco, we are looking
into was from 2023.

Best,

Jeff McClenahan (He/they)
Senior Policy Investigator | Underground Investigations Division

Office of Energy Infrastructure Safety
(279) 789-1818

From: McClenahan, Jeff@EnergySafety
Sent: Tuesday, April 8, 2025 8:57 AM

To: Williams, Kevin <kwilliams@calwater.com>; Low, Leighton <llow@calwater.com>
Subject: RE: Underground Safety-IR-2025-2-048

Hi Kevin,

That’s understandable. The Underground Safety Board was founded as the Dig Safe Board in 2018
through legislative changes in the Dig Safe Act of 2016, and then merged into the Office of Energy
Infrastructure Safety in 2022 (Government Code 4216.12), so we are a relatively new state agency.
We were established to investigate possible violations of excavation safety code (Government Code
4216), coordinate education and outreach activities, and develop excavation safety standards.

For information about our agency, you can visit our website here.

I’m closing out an investigation, which admittedly has been ongoing for some time from 2022, and
as part of that we look into utility operator responses to tickets and electronic positive responses to
those tickets. So the reason | contacted you is strictly regarding the 999 late notice code from the
regional notification center on that ticket. Our division is planning to conduct ongoing audits of the
electronic positive response system as well as will investigate possible violations on ticket responses
through our individual investigations.

Let me know if | can address anything further. Will you be able to provide your policies and
procedures within 2 weeks? | can provide an extension to our information requests that you
received by mail and forward it to you at this address.

Jeff McClenahan (He/they)
Senior Policy Investigator | Underground Investigations Division

Office of Energy Infrastructure Safety
(279) 789-1818
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From: Williams, Kevin <kwilliams@calwater.com>
Sent: Monday, April 7, 2025 2:08 PM

To: McClenahan, Jeff@EnergySafety <Jeff.McClenahan@energysafety.ca.gov>; Low, Leighton
</low@calwater.com>
Subject: Re: Underground Safety-IR-2025-2-048

CAUTION: This email originated from outside of the organization. Do not
click links or open attachments unless you recognize the sender and
know the content is safe.

Hello Jeff,

My name is Kevin Williams and I'm the Operations Manager for the California Water Service
(Cal Water) Bayshore district. | have to be totally honest that before your initial email | hadn't
heard of the Office of Energy Infrastructure Safety. I've checked with a few other districts, and
they don't remember ever being contacted by this specific government organization. | can
assure you that we want to comply and be responsive but I'm at a bit of a loss as to why we're
all of a sudden are being asked to provide policies and procedures for a ticket that we had no
infrastructure within the delineated area. I'm working with our safety and legal team to
discuss our process for sharing our policy and procedures with outside organizations. As you
may know we are an investor-owned utility that is regulated by the California Public Utilities
Commission (CPUC). | kindly ask that you give me a little grace while | work through your
request with our internal teams. In the meantime, I'm happy to hop on a call to further
discuss any questions or concerns.

Thanks,
Kevin
Cell: (650)537-2499

From: McClenahan, Jeff@EnergySafety

Sent: Monday, April 7, 2025 1:35 PM

To: Low, Leighton

Cc: Williams, Kevin

Subject: RE: Underground Safety-IR-2025-2-048

This is an EXTERNAL EMALIL. Stop and think before clicking a link or opening attachments.

Hi Leighton,

Could you also provide a copy of your policies and procedures regarding electronic positive


mailto:kwilliams@calwater.com
mailto:Jeff.McClenahan@energysafety.ca.gov
mailto:llow@calwater.com

response, and do you have any record or explanation as to why California Water Service received a
late notice code associated with the ticket?

Thanks for looking into this case,

Jeff McClenahan (He/they)

Senior Policy Investigator | Underground Investigations Division

Office of Energy Infrastructure Safety

(279) 789-1818

From: Low, Leighton <|low@calwater.com>

Sent: Monday, April 7, 2025 1:14 PM

To: McClenahan, Jeff@EnergySafety <Jeff.McClenahan@energysafety.ca.gov>
Cc: Williams, Kevin <kwilliams@calwater.com>

Subject: Underground Safety-IR-2025-2-048

You don't often get email from llow@calwater.com. Learn why this is important

CAUTION: This email originated from outside of the organization. Do not
click links or open attachments unless you recognize the sender and
know the content is safe.

Dear Mr. McClenahan,

This is to inform you that we are not the owner of the white plastic laterals facility going
towards the medium strip in the attached exhibits. This is the reason why it was not marked by
California Water Service. | have highlighted our facilities in blue on the attached google photo and a
copy of our plat map. If you have any questions, please feel free to contact me by e-mail or phone.

Thanks,


mailto:llow@calwater.com
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2F%2Faka.ms%2FLearnAboutSenderIdentification__%3B!!BUmtPuI7dw!gOgOPfbZtyoYytPV6oNbOnQ3qabTZHv_riJ-T-v5xzTztOS6Za_qOolVH4NJOd3MzhjKbkkHfo-UE-QDv_jDlPAlnSJ5NvglVFnkypE%24&data=05%7C02%7CJeff.McClenahan%40energysafety.ca.gov%7Cd5d965bac35c4bb4404a08dd76b73521%7Cd017432d94cd4abea029c5b523e1ecde%7C0%7C0%7C638797251433521690%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=52mXb8P1UlCcylEXKhPssML4g7qgXjISva2slrTo6zc%3D&reserved=0
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Leighton Low
Superintendent

California Water Service
+1 (650) 558-7862 W

+1 (650) 642-4557 C

Quality. Service. Value.

calwater.com

This e-mail and any of its attachments may contain California Water Service Group
proprietary information and is confidential. This e-mail is intended solely for the use of the
individual or entity to which it is addressed. If you are not the intended recipient of this e-mail,
please notify the sender immediately by replying to this e-mail and then deleting it from your
system.

This e-mail and any of its attachments may contain California Water Service Group proprietary
information and is confidential. This e-mail is intended solely for the use of the individual or
entity to which it is addressed. If you are not the intended recipient of this e-mail, please notify
the sender immediately by replying to this e-mail and then deleting it from your system.

This e-mail and any of its attachments may contain California Water Service Group proprietary
information and is confidential. This e-mail is intended solely for the use of the individual or
entity to which it is addressed. If you are not the intended recipient of this e-mail, please notify
the sender immediately by replying to this e-mail and then deleting it from your system.
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