
 
 

    
 

 

 

  

 

 
 

   
  

   
   

         
    

         
      

       

  

 
   

         
    

 

         

       
        

  
 

          

 

 

  

           

           

          

           
    

 

          

           

        

         

CALIFORNIA UNDERGROUND SAFETY BOARD 
INVESTIGATION DIVISION 

INVESTIGATION REPORT 

Date: August 7, 2025 
Case No.: 23NTS0026 

Violations: 
Streamline Construction, Inc. 
Government Code § 4216.2(b): Excavating without first notifying the regional notification 

center of intent to excavate. 

Government Code § 4216. 4(c)(1): Excavator failure to call 911 emergency services upon 
discovering or causing damage to subsurface installation 
resulting in the escape of flammable, toxic, or corrosive 
gas or liquid. 

VEL Construction, Inc. 
Government Code § 4216.2(b): Excavating without first notifying the regional notification 

center of intent to excavate. 

Government Code § 4216. 4(c)(1): Excavator failure to call 911 emergency services upon 
discovering or causing damage to subsurface installation 
resulting in the escape of flammable, toxic, or corrosive 
gas or liquid. 

Cal. Code Regs., title 19, § 4151(c): Failure to cooperate with the investigation. 

Executive Summary: 
On November 29, 2023, VEL Construction, Inc. dug a trench with a shovel to install drainage, 

without first contacting the regional notification center and damaged a plastic natural gas 

facility. Upon the escape of gas from the subsurface installation, VEL Construction, Inc. did not 
call 911 emergency services to report it. No one was injured and no equipment, other than the 
natural gas facility, was damaged. 

Streamline Construction, Inc. contracted with VEL Construction, Inc. to perform the trenching 
drainage work. VEL Construction, Inc. stated by email that they would cooperate with the 

California Underground Safety Board’s (Board) investigation but subsequently failed to 

respond to Investigator following contact by both email and phone. 
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Reporting  Party Information:     
Southern  California  Gas Company  
555 West  5th  Street  
Los Angeles, California  90013  
  
Date of  Incident:    
November  29, 2023  
  
Location  of  the Incident:    
2527  Bunya  Street  
Newport  Beach,  California  92660  
 

Operator:    

Southern  California  Gas Company  
555 West  5th  Street  
Los Angeles, California  90013  
 

Excavators:    
 

Prime Contractor  
Streamline  Construction,  Inc.  
23632 Via  Fabriconte,  Suite  F  
Mission  Viejo, California  92691  
 
Sub-Contractor  
VEL  Construction,  Inc.  
17123 Grapevine  Court  
Fontana, California  92337  
  
Facility Type Damaged:    
Plastic natural  gas facility  
  
Investigation:    
  

Notification  of  the Incident    
On December  11,  2023,  the Southern  California  Gas  Company  submitted  a  notification  of an  
incident  to  the Board. The notification  stated  a  “3rd  party  contractor  installing  drainage  
without  a  valid  USA struck  and  damaged  plastic service.”  (Exh. 1.)      
  
The case was assigned  to  Investigator  Jeff  McClenahan  (Investigator).    
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Identity of  the Excavator and  the Prime and  Subcontractor  

Government  Code  section  4216(g)  defines “excavation”  to be  the use  of  tools or  equipment  to 

move  or  displace  earth, rock, or  other  material  in  the ground.   
 

Government  Code  section  4216(h)  defines an  excavator  to be  “any  person, firm, contractor  or  
subcontractor, owner, operator, utility,  association,  corporation, partnership, business  trust, 
public agency, or  other  entity  that,  with their  own  employees or  equipment,  performs any  
excavation.”      
 
Regarding  licensed  contractors, Business  and  Professions Code  section  7068.1  makes a  
contractor  responsible  for  the conduct  of its subcontractors. At  subdivision  (a), section  7068.1  
states, in  part,  “The person  qualifying  on  behalf of  an  individual  or  firm  ...  shall  be  responsible  
for  exercising  supervision  and  control  of their  employer's or  principal's construction  
operations to secure  compliance  with this chapter  and  the rules and  regulations of the board.”  
 
Section  7068.1  defines “supervision  and  control”  to  mean  “direct  supervision  or  control  or  
monitoring  and  being  able  to  assist  others to whom direct  supervision  and  control  has been  
delegated.”  (Bus. &  Prof. Code  section  7068.1(c)(3).)  Further, “direct  supervision  or  control”  
means any  of the following:  

 
(A)  Supervising  construction  operations.  
(B)  Managing  construction  activities by  making  technical  and  administrative  decisions.  
(C)  Checking  jobs for  proper  workmanship.  
(D)  Supervision  on  construction  sites. (Bus. &  Prof. Code  section  7068.1(c)(4).)  
 

Further, licensed  contractors are  required  to  comply  with dig-safe  laws by  Business  and  
Professions Code  section  7110,  which makes violation  of the dig-safe  laws a  cause  for  
disciplinary  action. Section  7110(f)  states that  “[w]illful  or  deliberate  disregard  and  violation  
of the building  laws of the state,  or  of  any  political  subdivision  thereof,  or  of  any  of the 
following  references to  or  provisions of law, constitutes a  cause  for  disciplinary  action  against  
a  licensee: (f)  Any  provision  of Article 2 (commencing  with Section  4216)  of  Chapter  3.1 of  
Division  5 of  Title  1  of the Government  Code.”  
  

Streamline  Construction  Inc. was  the prime  contractor  working  at  2527 Bunya  Street, Newport  
Beach California  92660. (Exh. 1, 5.)  
 
Streamline  Construction  Inc.  is currently  licensed  by  the California  Contractor’s State  License 

Board, License #991086  with B-General  Building  and  C-27  Landscaping  Classifications. (Exh. 

2.)   
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Streamline Construction Inc. contracted VEL Construction Inc. for work at 2527 Bunya Street, 
Newport Beach California 92660. (Exh. 5.) 

VEL Construction Inc. is currently licensed by the California Contractor’s State License Board, 
License #1029663 with a B-General Building Classification. The personnel information listed 
with License #1029663 lists Alfredo Ahumada as the CEO/President of VEL Construction Inc. 
(Exh. 3.) 

On November 29, 2023, VEL Construction, as a subcontractor for Streamline Construction, 
Inc., was trenching with a shovel for drainage work when they damaged a plastic natural gas 
facility. (Exh. 1.) 

Photo 1: Photograph provided by Southern California Gas Company showing a trench near a gas meter 
and a hand tool next to a bucket in the background. (Exh. 1.) 

Neither Streamline Construction Inc. nor VEL Construction Inc. Contacted the Regional 
Notification Center Before Excavating 
Government Code section 4216.2(b) states that an excavator planning to excavate shall notify 
the appropriate regional notification center of the excavator’s intent to excavate at least two 
working days, and not more than 14 calendar days, before beginning that excavation. 
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Neither Streamline Construction, Inc. nor VEL Construction, Inc. notified the regional 
notification center prior to performing trenching and shovel work at 2527 Bunya Street, 

Newport Beach, California 92660. 

VEL Construction, Inc. did not cooperate with the investigation, so it is unknown why they did 
not notify the regional notification center prior to trenching with a shovel. 

The investigator sent a series of questions to Madison Walker of Streamline Construction, Inc. 
They did not answer the questions, including the question about the status of a ticket. (Exh. 
5.) 

On January 17, 2024, Investigator emailed Amber Dahl, Safety Awareness Director for DigAlert, 
requesting ticket information for 2527 Bunya Street in Newport Beach for the past two 
years. (Exh. 4.) 

On January 17, 2024, Safety Awareness Director, Amber Dahl, responded with confirmation 
that USA tickets were found in the search between January 1, 2022, and January 16, 2024, for 
the location of 2527 Bunya Street in Newport Beach. None of the tickets were obtained by 
Streamline Construction, Inc. or VEL Construction, Inc. nor obtained for the date of excavation 
damage, as explained below. (Exh. 4.) VEL construction damaged the line on November 29, 
2023. 

Ticket A210680743 was obtained by International Line Builders conducting work for the City 
of Newport Beach for 2021 and early 2022, on Bellis Street and the east side of Bunya Street. 
(Exh. 4.) 

Ticket A220030027 was obtained by Coast Geotechnical, Inc. for taking soil samples for a 
homeowner in 2022, at 2527 Bunya Street. (Exh. 4.) 

Ticket A230730287 was obtained by Mike Kilbride LTD for replacing a sewer lateral and 
electrical conduit for March to April 2023, at 2527 Bunya Street. (Exh. 4.) 

Ticket A230730291 was obtained by JBS Equipment for replacing a sewer lateral and electrical 
conduit for March to April 2023, at 2527 Bunya Street. (Exh. 4.) 

Ticket A230730293 was obtained by Extreme Bobcat Services for replacing a sewer lateral and 
electrical conduit for March to April 2023, at 2527 Bunya Street. (Exh. 4.) 

Ticket A230730294 was obtained by Estates General Contracting for replacing a sewer lateral 
and electrical conduit for March to April 2023, at 2527 Bunya Street. (Exh. 4.) 
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Ticket  A230730295  was created  by  KAP  Equipment  for  replacing  a  sewer  lateral  and  electrical  
conduit  for  March to  April  2023,  at  2527 Bunya  Street. (Exh. 4.)  
 

Ticket  B230580580  was created  by  NPL  Construction  for  a  gas service  alteration  for  March 
2023,  at  2527  Bunya  Street. (Exh. 4.)  
 
Neither Streamline Construction,  Inc.  Nor VEL Construction,  Inc.  Called  911  Emergency 
Services Upon  Gas  Release  
Government  Code  section  4216.4(c)(1)  states  an  excavator  shall  call  911 emergency  services  
upon  discovering  or  causing  damage  to  a  gas or  hazardous  liquid  pipeline  subsurface  
installation  in  which the damage  results in  the escape  of any  flammable, toxic,  or  corrosive  
gas or  liquid.  
 

On November  29,  2023,  while  using  a  shovel,  VEL  Construction  Inc.  damaged  a  natural  gas 

facility  with a  shovel  that  caused  gas to leak  but  did  not  call  911 afterward.  (Exh. 1.)  
 
On May  12, 2025, the investigator  sent  an  information  request  to Southern  California  Gas 

Company  to confirm  and  provide  the time  of gas release control. (Exh. 9.)   
 
On May  14, 2025, Southern  California  Gas Company  confirmed  that  the  gas release was 

repaired  on  November  29, 2023, the  day  of the damage, at  11:19  a.m. (Exh. 9.)  
 
On April  16,  2025,  the investigator  requested  dispatch logs, 911 audio  recordings, or  any  
incident  reports from  the  City  of Newport  Beach  for  the incident  address  and  date. (Exh. 8.)   
 
On April  21,  2025,  Matthew  Fear, Records Supervisor  of the Newport  Beach Police  
Department,  stated  that  they  did  not  have  any  records responsive  to  the request  (Exh. 8.)  
 
On May  1, 2025, Debbie  Alcaraz, Administrative  Assistant  to the Fire  Chief  of the Newport  
Beach Fire  Department  stated  that  it  had  “no duty  to create  a  record  that  does  not  exist  at  the 
time  of the request.”   (Exh. 8.)  
 

The reason  that  VEL  Construction, Inc.  did  not  call  911 is unknown  as the company  failed  to  
cooperate  with the investigation.  

 

VEL Construction,  Inc.  Failed  to  Cooperate with  the Investigation  
On January  16, 2024, Madison  Walker  of Streamline  Construction,  Inc.,  in  an  email  with 
Investigator,  stated  that  one  of their  subcontractors, (“subs”),  “hit  the line  with a  shovel  and  
then  the gas company  came  to fix  it.”  (Exh. 5.)  By  phone  that  same  day,  Walker  provided  the 

email  contact  for  Alfredo Ahumada  of VEL  Construction,  Inc.  
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On February  1,  2024,  Investigator  emailed  an  information  request  to Alfredo Ahumada  of VEL  
Construction. (Exh. 6.)  
 

On February  1,  2024,  Alfredo Ahumada  responded  to the investigator  and  stated,  “Sorry  I  must  
have  your  email, but  I’ll  get  my  team  and  try  to answer  these  questions to the best  of my  
ability.”  (Exh. 6.)  
 
On February  20,  2024,  the investigator  emailed  a  second  information  request  to Ahumada  
referring  to the  failure  to respond  to the first  information  request.  (Exh. 6.)  
 
On March 12, 2024, the investigator  left  a  voicemail  at  the phone  number  listed  with the VEL  
Construction  Inc.  contractor’s  license  and  followed  up  by  email. (Exh. 6,  7.)  
 

The investigator  did  not  receive  any  further  response from  VEL  Construction  Inc.  
 
Findings:    

1.  VEL  Construction  Inc.  failed  to contact  the Regional  Notification  Center  before  
beginning  excavation  on  November  29,  2023  at  2527 Bunya  Street, Newport  Beach 

California  92660.  
2.  On November  29,  2023,  VEL  Construction  Inc.  failed  to call  911 emergency  services  to 

report  the escaping  gas  from  the subsurface  installation  after  it  was damaged  by  a 
shovel.  

3.  Streamline  Construction  Inc.  contracted  VEL  Construction  Inc.  for  the  work  that  
resulted  in  the  damaged  natural  gas facility.  

Investigator Supervisor 

Jeff McClenahan Anona Bonner 

Signature Signature 

/s/ Jeff McClenahan /s/ Anona Bonner 
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Exhibit List: 

Exhibit 

No. 
Description Date Received From 

1. 
Incident Report submitted to the 

Underground Safety Board 
Received on 
12/11/2023 

Sean O’Connor, Damage 
Prevention Analyst, Southern 

California Gas Company 

2. 

Streamline Construction Inc. 
Contractor’s License Detail for 
License No. 991086 obtained 

from the Contractors State 
License Board website 

Downloaded 
on 4/4/2025 

California Contractors State 
License Board website at 
https://www.cslb.ca.gov/ 

onlineservices/checklicensell/ 
checklicense.aspx 

3 

VEL Construction Inc. 
Contractor’s License Detail for 
License No. 1029663 obtained 

from the Contractors State 
License Board 

Downloaded 
on 2/1/2024 

California Contractors State 
License Board website at 
https://www.cslb.ca.gov/ 

onlineservices/checklicensell/ 
checklicense.aspx 

4 
Emails with DigAlert and Ticket 

Searches 
Received on 

1/17/2024 
Amber Dahl, Safety Awareness 

Director, DigAlert 

5 
Emails and Information 

Requests with Streamline 
Construction Inc. 

Received on 
1/16/2024 

Madison Walker, Streamline 
Construction Inc. 

6 
Emails and Information 

Requests with VEL Construction 
Inc. 

Sent on 
1/16/2024 

Alfredo Ahumada, 
CEO/President, VEL 

Construction Inc. 

7 
Investigator’s Note of Voicemail 

with VEL Construction Inc. 

Created on 
3/12/2024 
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8 PRA Request with the City of 
Newport Beach and Responses 

Received on 
5/1/2025 

Debbie Alcaraz, Administrative 
Assistant to the Fire Chief, 

Newport Beach Fire 
Department 

9 
Information Request and 
Response from Southern 
California Gas Company 

Received on 
5/14/2025 

Carlos R. Chavez, Pipeline 
Safety & Compliance, Southern 

California Gas Company 
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No-Ticket Survey Report 
Submitted By: Anonymous user 

Submitted Time: December 11, 2023 7:19 PM 

Your Information 
Your Name 
Sean O'Connor 

Your Phone Number 
3106839471 

Your E-mail 
soconnor@socalgas.com 

Reviewer Information 
Has the information you are submitting today been reviewed or changed by 
anyone besides yourself? 
No 

mailto:soconnor@socalgas.com


 
 

 

 

 
 

 

 

  
 

 

 
 

 

 
 

  

 
 
 

Excavator Information 
Company Name 
Streamline Construction 

Excavator Contact Details 
Name 
Madison  Walker 

Phone Number 
360-355-3133 

E-mail 
Madison@streamlineconstructionservices.com 

Supporting Documentation 

Upload a photo of the company truck, uniform, or business card. 

mailto:Madison@streamlineconstructionservices.com


 
 

 
 

 

 

 

 

 
 

 

  
 

 
 

 

 
 

 

 

Additional Photo 

Who took the photos? 
Name 
Sean O'Connor 

Phone Number 
3106839471 

E-mail 
soconnor@socalgas.com 

mailto:soconnor@socalgas.com


 
 

 

 
  

 

 
 

 
 

 

 

 

 

 

 

Damage 
Does this no-ticket complaint involve a damage? 
Yes, damage occurred. 

Location 
Indicate location of excavation activity. 

Best address or cross streets of damage location. 

2527 Bunya St 

Describe the observed excavation activity. 
3rd party contractor installing drainage without a valid USA struck and 
damaged plastic service. 



 
 

 

 
 
 

Upload photo of excavation location. The photo should be taken at a wide angle and 
include location identifiers such as buildings in the background, street signs, 
bridges, freeways, etc.: 



 
 

 
 
 

 

Additional Photo 



 

 
 
 

 
 
  

 

 
 

Additional Photo 

Who took the photos? 
Name 
Sean O'Connor 

Phone Number 
3106839471 



 

 
 
 

 

 
 

 

 
 
 

 

 
 

 
 

 

 

 

 

 

 

 
 

 

 
  

 
 

 

 
 

E-mail 
soconnor@socalgas.com 

Does this incident involve: 
Injury? 
No 

Death? 
No 

Fire or evacuation? 

Damage Information 
Date you learned of the damage: 
November 29, 2023 

Time you learned of the damage: 
10:14 

mailto:soconnor@socalgas.com


 
 

 

 
 
 
 
 

 
 
 

 

 

 

 

  
 

 

 

 

 
 

How did you learn of the damage? 
Internal E-mail notification 

Supporting Documentation 

Damage Details 

Type of Facility damaged? 
Natural Gas 

Tool that caused the damage: 
Shovel 



 

 
 

 

 

 

 
 

  

 
 

 
 

 

 
 

 

 

---------------------------------------------------------------------------------------------

Upload photo depicting the damaged facility 

Who took the photo? 
Name 
Sean O'Connor 

Phone 
3106839471 

E-mail 
soconnor@socalgas.com 

mailto:soconnor@socalgas.com
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Home | Online Services | License Details

Contractor's License Detail for License # 
991086 
DISCLAIMER: A license status check provides information taken from the CSLB 

license database. Before relying on this information, you should be aware of the 

following limitations. 

 CSLB complaint disclosure is restricted by law (B&P 7124.6) If this entity is subject to public complaint disclosure click 

on link that will appear below for more information. Click here for a definition of disclosable actions. 

 Only construction related civil judgments reported to CSLB are disclosed (B&P 7071.17). 

 Arbitrations are not listed unless the contractor fails to comply with the terms. 

 Due to workload, there may be relevant information that has not yet been entered into the board's license database. 

Data current as of 8/13/2024 3:44:13 PM 

Business Information 

STREAMLINE CONSTRUCTION INC 

23632 VIA FABRICONTE STE F 

MISSION VIEJO, CA 92691 

Business Phone Number:(800) 965-9728 

Entity Corporation 

Issue Date 03/06/2014 

Expire Date 03/31/2026 

License Status 

This license is current and active. 

All information below should be reviewed. 

Classifications 

 B - GENERAL BUILDING 

 C27 - LANDSCAPING 

Bonding Information 

Contractor's Bond 

This license filed a Contractor's Bond with BUSINESS ALLIANCE INSURANCE COMPANY. 
Bond Number: G120121350939 

Bond Amount: $25,000 

E�ective Date: 01/01/2023 

Contractor's Bond History 

Bond of Qualifying Individual 
The qualifying individual JASON ROBERT ADAMS certified that he/she owns 10 percent or more of the 

voting stock/membership interest of this company; therefore, the Bond of Qualifying Individual is not 
required. 
E�ective Date: 06/22/2015 

BQI's Bond History 

Workers' Compensation 

This license has workers compensation insurance with the ENDURANCE ASSURANCE 

CORPORATION 
Policy Number:EAW0000088500 

E�ective Date: 03/23/2024 

Expire Date: 03/23/2025 

Workers' Compensation History 

https://www.cslb.ca.gov/
https://www.cslb.ca.gov/OnlineServices/
https://www.cslb.ca.gov/OnlineServices/CheckLicenseII/INSDetail.aspx?Action=INSDETIC&Code=H23
https://www.cslb.ca.gov/OnlineServices/CheckLicenseII/ContractorBondingHistory.aspx?LicNum=991086&BondType=CB
https://www.cslb.ca.gov/OnlineServices/CheckLicenseII/BQIBondingHistory.aspx?Licnum=991086&QualIndv=1
https://www.cslb.ca.gov/OnlineServices/CheckLicenseII/INSDetail.aspx?Action=INSDETWC&Code=425
https://www.cslb.ca.gov/OnlineServices/CheckLicenseII/INSDetail.aspx?Action=INSDETWC&Code=425
https://www.cslb.ca.gov/OnlineServices/CheckLicenseII/WCHistory.aspx?LicNum=991086
http://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=BPC&&sectionNum=7124.6
https://www.cslb.ca.gov/OnlineServices/CheckLicenseII/PublicComplaintDisclosure.aspx
http://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=BPC&sectionNum=7071.17
https://www.cslb.ca.gov/About_Us/Library/Licensing_Classifications/Licensing_Classifications_Detail.aspx?Class=B
https://www.cslb.ca.gov/About_Us/Library/Licensing_Classifications/Licensing_Classifications_Detail.aspx?Class=C27


     

           

    

Other 

 Personnel listed on this license (current or disassociated) are listed on other licenses. 

Back to Top Conditions of Use 

Privacy Policy Accessibility 

Accessibility Certification 

Copyright © 2024 State of California 

https://www.ca.gov/use/
https://www.dca.ca.gov/about_dca/privacy_policy.shtml
http://www.cslb.ca.gov/About_Us/Accessibility.aspx
http://www.cslb.ca.gov/About_Us/CSLBCertificate.pdf
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Home | Online Services | License Details

Contractor's License Detail for License # 
1029663 
DISCLAIMER: A license status check provides information taken from the CSLB 

license database. Before relying on this information, you should be aware of the 

following limitations. 

 CSLB complaint disclosure is restricted by law (B&P 7124.6) If this entity is subject to public complaint disclosure click 

on link that will appear below for more information. Click here for a definition of disclosable actions. 

 Only construction related civil judgments reported to CSLB are disclosed (B&P 7071.17). 

 Arbitrations are not listed unless the contractor fails to comply with the terms. 

 Due to workload, there may be relevant information that has not yet been entered into the board's license database. 

Data current as of 1/22/2024 8:18:55 AM 

Business Information 

VEL CONSTRUCTION INC 

17123 GRAPEVINE CT 

FONTANA, CA 92337 

Business Phone Number:(909) 565-6824 

Entity Corporation 

Issue Date 08/03/2017 

Expire Date 08/31/2025 

License Status 

This license is current and active. 

All information below should be reviewed. 

Classifications 

B - GENERAL BUILDING 

Bonding Information 

Contractor's Bond 

This license filed a Contractor's Bond with AMERICAN CONTRACTORS INDEMNITY COMPANY. 
Bond Number: 100737189 

Bond Amount: $25,000 

E�ective Date: 03/28/2023 

Contractor's Bond History 

Bond of Qualifying Individual 
The qualifying individual RAMIRO AHUMADA certified that he/she owns 10 percent or more of the 

voting stock/membership interest of this company; therefore, the Bond of Qualifying Individual is not 
required. 
E�ective Date: 08/03/2017 

Workers' Compensation 

This license has workers compensation insurance with the NORGUARD INSURANCE COMPANY 
Policy Number:VEWC474760 

E�ective Date: 09/14/2023 

Expire Date: 09/14/2024 

Workers' Compensation History 

Back to Top Conditions of Use 

Privacy Policy Accessibility 

Accessibility Certification 

https://www.cslb.ca.gov/
https://www.cslb.ca.gov/OnlineServices/
https://www.cslb.ca.gov/About_Us/Library/Licensing_Classifications/B_-_GENERAL_BUILDING_CONTRACTOR.ASPX
https://www.cslb.ca.gov/OnlineServices/CheckLicenseII/INSDetail.aspx?Action=INSDETIC&Code=G52
https://www.cslb.ca.gov/OnlineServices/CheckLicenseII/ContractorBondingHistory.aspx?LicNum=1029663&BondType=CB
https://www.cslb.ca.gov/OnlineServices/CheckLicenseII/INSDetail.aspx?Action=INSDETWC&Code=363
https://www.cslb.ca.gov/OnlineServices/CheckLicenseII/WCHistory.aspx?LicNum=1029663
http://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=BPC&&sectionNum=7124.6
https://www.cslb.ca.gov/OnlineServices/checklicenseII/PublicComplaintDisclosure.aspx
http://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=BPC&sectionNum=7071.17
https://www.ca.gov/use/
https://www.dca.ca.gov/about_dca/privacy_policy.shtml
http://www.cslb.ca.gov/About_Us/Accessibility.aspx
http://www.cslb.ca.gov/About_Us/CSLBCertificate.pdf
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Home | Online Services | License Detail | Personnel List 

Contractor's License Detail (Personnel 
List) 

Contractor 
1029663 

License # 

Contractor 
VEL CONSTRUCTION INC 

Name 

Click on the person's name to see a more detailed 
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From: Amber Dahl 
To: McClenahan, Jeff@EnergySafety 
Subject: RE: Underground Safety Board: 2527 Bunya Street, Los Angeles 
Date: Wednesday, January 17, 2024 9:06:08 AM 
Attachments: 2527 Bunya St - Newport Beach.pdf 

CAUTION: This email originated from outside of the organization. Do not 
click links or open attachments unless you recognize the sender and 
know the content is safe. 

See attached. 

Thank you, 

Amber Dahl, Safety Director 
Underground Service Alert of Southern California
PO BOX 77070 Corona, CA 92877 
P: 951-808-8115  F: 951-808-8101 
E: amber@digalert.org  W: www.digalert.org 

This e-mail message may contain confidential or legally privileged information and is intended only for the use of the
intended recipient(s). Any unauthorized disclosure, dissemination, distribution, copying or the taking of any action in reliance
on the information herein is prohibited. E-mails are not secure and cannot be guaranteed to be error free as they can be 
intercepted, amended, or contain viruses. Anyone who communicates with us by e-mail is deemed to have accepted these
risks. Underground Service Alert of Southern California is not responsible for errors or omissions in this message and denies
any responsibility for any damage arising from the use of e-mail. Any opinion and other statement contained in this message
and any attachment are solely those of the author and do not necessarily represent those of the company. 

From: McClenahan, Jeff@EnergySafety <Jeff.McClenahan@energysafety.ca.gov> 
Sent: Wednesday, January 17, 2024 8:37 AM 
To: Amber Dahl <amber@digalert.org> 
Subject: RE: Underground Safety Board: 2527 Bunya Street, Los Angeles 

Yeah, you are correct; looks like that was input into my system incorrectly so please search 
that Newport Beach address. 

Thanks! 

Jeff McClenahan (He/him) 

Senior Policy Investigator | Underground Investigations Division 

Office of Energy Infrastructure Safety 
(279) 789-1818 

From: Amber Dahl <amber@digalert.org> 

mailto:amber@digalert.org
mailto:Jeff.McClenahan@energysafety.ca.gov
http://www.digalert.org/
https://twitter.com/digalert
https://www.facebook.com/digalert
https://www.instagram.com/digalert_official/
https://www.youtube.com/channel/UCeWBjKbi2GNEtds8OWzPvAg
mailto:amber@digalert.org



PO Box 77070  Corona  CA  92877-0102  (P) 951-808-8100  (F) 951-808-8101  www.digalert.org 
 


  
 


January 17, 2024 
 


 
 
Jeff McClenahan 
Underground Safety Board 
715 P St, 20th Floor 
Sacramento, CA 95814 
 


        File Number: Unknown 
 


Dear Jeff, 
 
After searching our records from 1/1/22 through 1/16/24, we found the following DigAlert 
ticket(s) A210680743, A220030027, A230730287, A230730291, A230730293, 
A230730294, A230730295, B230580580 for the location at 2527 Bunya St in Newport 
Beach. I hope this information will be helpful. 
 
If we can be of further assistance, please call us at 951-808-8100. 
 
 
Sincerely, 
 


 
Amber Dahl 
Safety Awareness Director


Underground Service Alert 
of Southern California™ 

















































































































































































































































		2527 Bunya St - Newport Beach
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Sent: Wednesday, January 17, 2024 8:35 AM 
To: McClenahan, Jeff@EnergySafety <Jeff.McClenahan@energysafety.ca.gov> 
Subject: RE: Underground Safety Board: 2527 Bunya Street, Los Angeles 

CAUTION: This email originated from outside of the organization. Do not 
click links or open attachments unless you recognize the sender and 
know the content is safe. 

I cannot locate 2527 Bunya St in Los Angeles but Google Maps shows 2527 Bunya St in Newport 
Beach in Orange County. Please advise. 

Thank you, 

Amber Dahl, Safety Director 
Underground Service Alert of Southern California
PO BOX 77070 Corona, CA 92877 
P: 951-808-8115  F: 951-808-8101 
E: amber@digalert.org  W: www.digalert.org 

This e-mail message may contain confidential or legally privileged information and is intended only for the use of the 
intended recipient(s). Any unauthorized disclosure, dissemination, distribution, copying or the taking of any action in reliance
on the information herein is prohibited. E-mails are not secure and cannot be guaranteed to be error free as they can be
intercepted, amended, or contain viruses. Anyone who communicates with us by e-mail is deemed to have accepted these
risks. Underground Service Alert of Southern California is not responsible for errors or omissions in this message and denies 
any responsibility for any damage arising from the use of e-mail. Any opinion and other statement contained in this message
and any attachment are solely those of the author and do not necessarily represent those of the company. 

From: McClenahan, Jeff@EnergySafety <Jeff.McClenahan@energysafety.ca.gov> 
Sent: Wednesday, January 17, 2024 8:23 AM 
To: Amber Dahl <amber@digalert.org> 
Subject: RE: Underground Safety Board: 2527 Bunya Street, Los Angeles 

How about the past 2 years? 

Thanks, 

Jeff McClenahan (He/him) 

Senior Policy Investigator | Underground Investigations Division 

Office of Energy Infrastructure Safety 
(279) 789-1818 

From: Amber Dahl <amber@digalert.org> 
Sent: Wednesday, January 17, 2024 7:03 AM 
To: McClenahan, Jeff@EnergySafety <Jeff.McClenahan@energysafety.ca.gov> 

mailto:Jeff.McClenahan@energysafety.ca.gov
mailto:amber@digalert.org
http://www.digalert.org/
https://twitter.com/digalert
https://www.facebook.com/digalert
https://www.instagram.com/digalert_official/
https://www.youtube.com/channel/UCeWBjKbi2GNEtds8OWzPvAg
mailto:Jeff.McClenahan@energysafety.ca.gov
mailto:amber@digalert.org
mailto:amber@digalert.org
mailto:Jeff.McClenahan@energysafety.ca.gov


 
 

 

 

  
  

 

 
 

 

 

 

 

 
 

 

 

 

Subject: RE: Underground Safety Board: 2527 Bunya Street, Los Angeles 

CAUTION: This email originated from outside of the organization. Do not 
click links or open attachments unless you recognize the sender and 
know the content is safe. 

Is there a date of an incident or search our entire 5 year database? 

Thank you, 

Amber Dahl, Safety Director 
Underground Service Alert of Southern California
PO BOX 77070 Corona, CA 92877 
P: 951-808-8115  F: 951-808-8101 
E: amber@digalert.org  W: www.digalert.org 

This e-mail message may contain confidential or legally privileged information and is intended only for the use of the 
intended recipient(s). Any unauthorized disclosure, dissemination, distribution, copying or the taking of any action in reliance
on the information herein is prohibited. E-mails are not secure and cannot be guaranteed to be error free as they can be
intercepted, amended, or contain viruses. Anyone who communicates with us by e-mail is deemed to have accepted these 
risks. Underground Service Alert of Southern California is not responsible for errors or omissions in this message and denies
any responsibility for any damage arising from the use of e-mail. Any opinion and other statement contained in this message
and any attachment are solely those of the author and do not necessarily represent those of the company. 

From: McClenahan, Jeff@EnergySafety <Jeff.McClenahan@energysafety.ca.gov> 
Sent: Tuesday, January 16, 2024 3:58 PM 
To: Amber Dahl <amber@digalert.org> 
Subject: Underground Safety Board: 2527 Bunya Street, Los Angeles 

Hey Amber, 

Hope this finds you well in the new year! 

Could you let me know if you can find any tickets for approximately 2527 Bunya Street in Los 
Angeles? 

Thanks, 

Jeff McClenahan (He/him) 

Senior Policy Investigator | Underground Investigations Division 

Office of Energy Infrastructure Safety 

715 P Street, 20th Floor 
Sacramento, CA 95814 

mailto:amber@digalert.org
http://www.digalert.org/
https://twitter.com/digalert
https://www.facebook.com/digalert
https://www.instagram.com/digalert_official/
https://www.youtube.com/channel/UCeWBjKbi2GNEtds8OWzPvAg
mailto:Jeff.McClenahan@energysafety.ca.gov
mailto:amber@digalert.org


 

(279) 789-1818 
EnergySafety.ca.gov 

http://energysafety.ca.gov/


                 
 

  
 

   
 

 
 

  
   

     
   

 

           
 

  
 

             
      

            
        

 
            

 
 

 
 

 
  
  

   
   

Underground Service Alert 
of Southern California™ 

January 17, 2024 

Jeff McClenahan 
Underground Safety Board 
715 P St, 20th Floor 
Sacramento, CA 95814 

File Number: Unknown 

Dear Jeff, 

After searching our records from 1/1/22 through 1/16/24, we found the following DigAlert 
ticket(s) A210680743, A220030027, A230730287, A230730291, A230730293, 
A230730294, A230730295, B230580580 for the location at 2527 Bunya St in Newport 
Beach. I hope this information will be helpful. 

If we can be of further assistance, please call us at 951-808-8100. 

Sincerely, 

Amber Dahl 
Safety Awareness Director 

PO Box 77070  Corona  CA  92877-0102  (P) 951-808-8100  (F) 951-808-8101  www.digalert.org 

www.digalert.org
























































































































                 
 

  
 

   
 

 
 

  
   

     
   

 

           
 

  
 

             
      

            
        

 
            

 
 

 
 

 
  
  

   
   

Underground Service Alert 
of Southern California™ 

January 17, 2024 

Jeff McClenahan 
Underground Safety Board 
715 P St, 20th Floor 
Sacramento, CA 95814 

File Number: Unknown 

Dear Jeff, 

After searching our records from 1/1/22 through 1/16/24, we found the following DigAlert 
ticket(s) A210680743, A220030027, A230730287, A230730291, A230730293, 
A230730294, A230730295, B230580580 for the location at 2527 Bunya St in Newport 
Beach. I hope this information will be helpful. 

If we can be of further assistance, please call us at 951-808-8100. 

Sincerely, 

Amber Dahl 
Safety Awareness Director 

PO Box 77070  Corona  CA  92877-0102  (P) 951-808-8100  (F) 951-808-8101  www.digalert.org 

www.digalert.org
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From: Madison Walker 
To: McClenahan, Jeff@EnergySafety 
Subject: Re: Underground Safety Board: Case Announcement 23NTS0026 
Date: Thursday, January 18, 2024 11:25:55 AM 

CAUTION: This email originated from outside of the organization. Do not 
click links or open attachments unless you recognize the sender and 
know the content is safe. 

Hi Jeff, 

I am trying to get estimates from them and haven’t heard back either. I’ll let you know when/if 
I do 

Get Outlook for iOS 

From: McClenahan, Jeff@EnergySafety <Jeff.McClenahan@energysafety.ca.gov> 
Sent: Thursday, January 18, 2024 9:06:11 AM 
To: Madison Walker <madison@streamlineconstructionservices.com> 
Subject: RE: Underground Safety Board: Case Announcement 23NTS0026 

Hi Madison, 

I haven’t heard from your subcontractor Alfredo with VEL Construction via email; could you ask 
around and please provide their phone contact? 

Thank you, 

Jeff McClenahan (He/him) 

Senior Policy Investigator | Underground Investigations Division 

Office of Energy Infrastructure Safety 
(279) 789-1818 

From: Madison Walker <madison@streamlineconstructionservices.com> 
Sent: Tuesday, January 16, 2024 1:50 PM 
To: McClenahan, Jeff@EnergySafety <Jeff.McClenahan@energysafety.ca.gov> 
Subject: Re: Underground Safety Board: Case Announcement 23NTS0026 

CAUTION: This email originated from outside of the organization. Do not 
click links or open attachments unless you recognize the sender and 
know the content is safe. 

mailto:madison@streamlineconstructionservices.com
mailto:Jeff.McClenahan@energysafety.ca.gov
https://aka.ms/o0ukef
mailto:Jeff.McClenahan@energysafety.ca.gov
mailto:madison@streamlineconstructionservices.com
mailto:madison@streamlineconstructionservices.com
mailto:Jeff.McClenahan@energysafety.ca.gov


 

 

 

 

 
 

 

 
 
 

 
 

 
 

 
 

No, we are the contractor for that project and I was there but all I really know is that one 
of the guys hit the line with a shovel and then the gas company came to fix it. It was on of 
our subs who doesn’t really speak English, and we left the area while they fixed it. Happy 
to discuss over the phone. Feel free to call me anytime around 3pm today: 360 255 3133 

Get Outlook for iOS 

From: McClenahan, Jeff@EnergySafety <Jeff.McClenahan@energysafety.ca.gov> 
Sent: Tuesday, January 16, 2024 1:32:13 PM 
To: Madison Walker <madison@streamlineconstructionservices.com> 
Subject: RE: Underground Safety Board: Case Announcement 23NTS0026 

Thanks for the response, Madison. 

Could you please clarify: are you saying Streamline was not involved in construction and damage a 
gas utility at 2527 Bunya Street? 

I received your name and Streamline contact information from SoCal Gas, so if their report was 
mistaken it sounds like it would be best to discuss by phone. Do you have a good time this week for a 
call? 

Jeff McClenahan (He/him) 

Senior Policy Investigator | Underground Investigations Division 

From: Madison Walker <madison@streamlineconstructionservices.com> 
Sent: Tuesday, January 16, 2024 11:26 AM 
To: McClenahan, Jeff@EnergySafety <Jeff.McClenahan@energysafety.ca.gov> 
Subject: Re: Underground Safety Board: Case Announcement 23NTS0026 

CAUTION: This email originated from outside of the organization. Do not 
click links or open attachments unless you recognize the sender and 
know the content is safe. 

Hi Jeff, 

I apologize but I don’t have the answers to any of these questions and don’t ever know who to direct 
you to. 

Get Outlook for iOS 

From: McClenahan, Jeff@EnergySafety <Jeff.McClenahan@energysafety.ca.gov> 

https://aka.ms/o0ukef
mailto:Jeff.McClenahan@energysafety.ca.gov
mailto:madison@streamlineconstructionservices.com
mailto:madison@streamlineconstructionservices.com
mailto:Jeff.McClenahan@energysafety.ca.gov
https://aka.ms/o0ukef
mailto:Jeff.McClenahan@energysafety.ca.gov


 

 

 

 

 
 

 

 

 

 
 

 

 

Sent: Tuesday, January 16, 2024 11:23:42 AM 
To: Madison Walker <madison@streamlineconstructionservices.com> 
Subject: RE: Underground Safety Board: Case Announcement 23NTS0026 

Hi Madison, 

Please see my 2nd Information Request attached for your records on this incident. 

Please answer the questions below and let me know a good time for an interview by next Friday 
January 26, 2024 to cooperate with this investigation. 

Thanks for your time on this, 

Jeff McClenahan (He/him) 

Senior Policy Investigator | Underground Investigations Division 

Office of Energy Infrastructure Safety 

715 P Street, 20th Floor 
Sacramento, CA 95814 
(279) 789-1818 
EnergySafety.ca.gov 

From: McClenahan, Jeff@EnergySafety <Jeff.McClenahan@oeis.onmicrosoft.com> 
Sent: Wednesday, January 3, 2024 12:45 PM 
To: madison@streamlineconstructionservices.com 
Subject: Underground Safety Board: Case Announcement 23NTS0026 

Hi Madison, 

I’m Jeff McClenahan with the Underground Safety Board, Investigations Division. I’ve been assigned
to follow up on notification 23NTS0026 about an excavation incident involving excavation without an
811 ticket with damage to natural gas utility on 11/29/2023 at approximately 2527 Bunya Street, Los
Angeles California. 

The Board investigates excavation incidents to understand what happened, determine whether any
potential safety violations were involved, and better understand how to prevent future accidents. 

See the information request attached and by 1/12/2024 please forward any records you have
associated with this incident such as photos, USA Tickets, written communications, or other
documentation. 

Please let me know a good day for an interview and please retain all records that pertain to this
incident for our discussion. 

I also have a series of questions for you in advance which in some cases could take the place of an
interview. 

Please respond to the best of your ability and call me at 279-789-1818 if you have any questions or
would prefer to speak by phone. 

mailto:madison@streamlineconstructionservices.com
http://energysafety.ca.gov/
mailto:Jeff.McClenahan@oeis.onmicrosoft.com
mailto:madison@streamlineconstructionservices.com


 

        

       

       

       

       

        

 
       

       

       

   

   

   

   

   

 
   

   

   

   

   

   

   

   

   

 
 
 

 

 

 

 

_________________________________________________________________________________ 
____ 

Thanks for your time to help improve public safety in California. 

Questions 

1. Was the area delineated prior to the incident?  If so, how was it delineated? Please provide the
photos demonstrating the delineated area.

2. When did Streamline Construction obtain an 811 ticket? 
3. Were you aware that you needed to contact 811 to notify them of your planned excavation?
4. Could you please provide a copy or number for your 811 ticket?
5. Please provide all written policies and procedures regarding obtaining an 811 ticket and

delineating the jobsite.
6. Did Southern California Gas Company respond to the 811-ticket request?  If so, when and how

did they mark their facilities? 

7. Who hired you to complete the project?
8. What was the scope of work for this project? Please provide the job contract.
9. How many people did you have on the job site that day? Please provide names and contact

information for all personnel on the job site.
10. What equipment was used to perform the work?
11. Who owns the equipment used for the job? If the equipment was rented; please provide the

rental contract with the name and contact information of the vendor who rented you the
equipment.

12. Please provide all written policies and procedures regarding the use of equipment at the jobsite.
13. Approximately what time did the incident happen?
14. How did [insert excavation company name] prepare the jobsite prior to the work beginning? 

15. What tool/equipment made contact with the [insert damaged] facility at the time of the
incident? 

16. How did Streamline Construction learn that the Southern California Gas Company facility was
hit/damaged?

17. Please provide all written policies and procedures regarding what to do after an excavation
incident occurs. 

18. How did Streamline Construction respond to the incident?
19. Were there any injuries to any personnel on site?
20. What would Streamline Construction have done differently to prevent another similar incident

in the future? 
21. Could you please provide a copy of all the photos taken at the site.
22. Please describe all the property damages, injures, fire, etc, caused by this incident.
23. Is there any other information which you feel is important to this incident? 

Jeff McClenahan (He/him) 

Senior Policy Investigator | Underground Investigations Division 

Office of Energy Infrastructure Safety 

715 P Street, 20th Floor 
Sacramento, CA 95814 
(279) 789-1818 
EnergySafety.ca.gov 

http://energysafety.ca.gov/


 

   
 

  
 

     
    

 

 

   
  

 
   

 
 

 
  

  
 

   
 

 
  

   
  

 
 
                                                                     
 

  
 

    
   

  
  

   
   

  
   

 
    

  
     

   
 

 
 
 
 
 
  
 
 
 
 
 

 
 

State of California – A Natural Resources Agency Gavin Newsom, Governor 

OFFICE OF ENERGY INFRASTRUCTURE SAFETY MEMBERS 
Amparo Munoz, Chair UNDERGROUND SAFETY BOARD 

Bill Johns, Vice Chair 715 P Street, 20th Floor |  Sacramento, CA  95814 
Ron Bianchini 916.902.6000 | www.energysafety.ca.gov 

Randy Charland 
Marjorie Del Toro 
Marshall Johnson 

Carl Voss 

TRANSMITTED VIA ELECTRONIC MAIL EXECUTIVE OFFICER 
Tony Marino 

Request Date: 1/3/2024 
Response Due: 1/12/2024 

To: 
Madison Walker 
Streamline Construction 

Investigator: Jeff McClenahan 
Information Request Number: Underground Safety-IR-2024-011 

Subject: Request for information pertaining to 

Case Number: 23NTS0026 
Ticket Number: 
Incident Address: 2527 Bunya Street, Los Angeles California 
Date of Incident: 11/29/2023 
Known parties as of this date: Streamline Construction 

INSTRUCTIONS 

a) Provide all information in your possession, custody, or control, or the possession, 
custody, and/or control of your affiliates or agents, that is responsive to these requests 
by the due date identified above. 

b) If you have any questions about the meaning or scope of the information requests 
herein, at your earliest opportunity, direct such questions to the Energy Safety 
investigator identified in (g). below of this request. 

c) Lack of clarity on meaning or scope of requests, without prior request for clarification 
from the “investigator,” will not be a permissible reason for incomplete responses and 
will be regarded as non-compliance with the request. 

d) Identify the personnel (employees, consultants, agents, etc.) who provided information 
responsive to each of the information requests below.  As used in this context herein, 
“identify” means to provide the full name, business address, and title of each employee, 
consultant, or agent who provided such information. 

e) If you do not know the exact answer to any of the requests below, please so indicate 
and provide your best estimate. 

f) Provide data in its original format (i.e., PDF, Excel, GIS shapefile, etc.), unless otherwise 
specified in the request. 

www.energysafety.ca.gov


 

 

 

  

 

  

 

 
   

   
  

                                                                       

Send your response to case investigator: 

Jeff.mcclenahan@energysafety.ca.gov 

1. This is a request for a copy of all records including video, photographs, interviews, 
documents, and any reports of any kind regarding the 11/29/2023 excavation without an 811 
ticket with damage to natural gas utility at 2527 Bunya Street, Los Angeles California on 
11/29/2023. 

END OF REQUEST 

mailto:Jeff.mcclenahan@energysafety.ca.gov
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_________________________________________________________________________________ 
____ 

From: McClenahan, Jeff@EnergySafety 
To: Alfredo Ahumada 
Subject: RE: Underground Safety Board: Gas strike at 2527 Bunya Street 
Date: Tuesday, March 12, 2024 1:34:00 PM 

Hi Alfredo, 

Following up on this information request; you missed the deadline of March 6 so were you able to 
speak with your team to provide answers to these questions? 

Alternatively, we could set up a phone interview in the next week or two. 

Thanks, 

Jeff McClenahan (He/him) 

Senior Policy Investigator | Underground Investigations Division 

Office of Energy Infrastructure Safety 
(279) 789-1818 

From: McClenahan, Jeff@EnergySafety 
Sent: Tuesday, February 20, 2024 9:29 AM 
To: Alfredo Ahumada <velconstruction.alfredo@gmail.com> 
Subject: RE: Underground Safety Board: Gas strike at 2527 Bunya Street 

Hello Alfredo, 

Please see the 2nd notice of this information request attached and copied below. 

Please respond with answers to those questions by March 6, 2024 or let me know a good time to 
schedule a phone interview. We may still want to schedule an interview but generally answers to 
those questions can help me to wrap up a case. 

If anything is unclear or you run into any issues answering those questions, please let me know 
anytime. 

Questions 

1. Was the area delineated prior to the incident?  If so, how was it delineated? Please provide
the photos demonstrating the delineated area. 

2. When did VEL Construction obtain an 811 ticket? 

mailto:Jeff.McClenahan@energysafety.ca.gov
mailto:velconstruction.alfredo@gmail.com
mailto:velconstruction.alfredo@gmail.com


       

       

       

        

       

       

       

   

   

   

   

   

   

   

   

   

   

   

   

   

   

 
 

                                                               

 

3. Were you aware that you needed to contact 811 to notify them of your planned excavation? 

4. Could you please provide a copy or number for your 811 ticket? 

5. Please provide all written policies and procedures regarding obtaining an 811 ticket and
delineating the jobsite. 

6. Did Southern California Gas Company respond to the 811-ticket request?  If so, when and
how did they mark their facilities? 

7. Who hired you to complete the project? 

8. What was the scope of work for this project? Please provide the job contract. 

9. How many people did you have on the job site that day? Please provide names and contact
information for all personnel on the job site. 

10. What equipment was used to perform the work? 

11. Who owns the equipment used for the job? If the equipment was rented; please provide the
rental contract with the name and contact information of the vendor who rented you the
equipment. 

12. Please provide all written policies and procedures regarding the use of equipment at the
jobsite. 

13. Approximately what time did the incident happen? 

14. How did VEL Construction prepare the jobsite prior to the work beginning? 

15. What tool/equipment made contact with the [insert damaged] facility at the time of the
incident? 

16. How did VEL Construction learn that the Southern California Gas Company facility was
hit/damaged? 

17. Please provide all written policies and procedures regarding what to do after an excavation
incident occurs. 

18. How did VEL Construction respond to the incident? 

19. Were there any injuries to any personnel on site? 

20. What would VEL Construction have done differently to prevent another similar incident in
the future? 

21. Could you please provide a copy of all the photos taken at the site. 

22. Please describe all the property damages, injures, fire, etc, caused by this incident. 

23. Is there any other information which you feel is important to this incident? 

TRANSMITTED VIA ELECTRONIC MAIL 

2nd NOTICE: IMMEDIATE ACTION REQUIRED 

INFORMATION REQUEST 



       
 

             
 

 
       

 
   

 

 

 

 
           

 
 

 
                                                                    

  
 

 

2nd Request Date:  February 20, 2024 

Response Due:  March 6, 2024 

Re: Lack of response to information letter of February 1, 2024 which contained a response 
date of February 16, 2024. 

To: 
Alfredo Ahumada 
VEL Construction 
17123 Grapevine Court 
Fontana, California 92337 

Investigator:  Jeff McClenahan 

2nd Information Request Number: Underground Safety-2IR-2024-2-011 

Subject: 2nd request for information pertaining to excavation damage to natural gas facility 

Case: 23NTS0026 
Ticket #: 
Approximate Incident Address: 2527 Bunya Street, Los Angeles California 
Approximate Date of Incident: 11/29/2023 
Known parties: Streamline Construction 

1. This is a request for a copy of all records including video, photographs, interviews, 
documents, and any reports of any kind regarding the 11/29/2023 excavation without an 811 
ticket with damage to natural gas utility at approximately 2527 Bunya Street, Los Angeles 
California on 11/29/2023. 

INSTRUCTIONS 
a. Provide all information in your possession, custody, or control, or the possession, 

custody, and/or control of your affiliates or agents, that is responsive to these requests 
by the due date identified above. 

b. If you have any questions about the meaning or scope of the information requests 
herein, at your earliest opportunity, direct such questions to the Energy Safety 
investigator identified in (g). below of this request. 

c. Lack of clarity on meaning or scope of requests, without prior request for clarification 



 

 

  
 

  
 

 

 

 

                                                                      
 

 
 

 

 
 
 
 

 
 

 
 

from the “investigator,” will not be a permissible reason for incomplete responses and 
will be regarded as non-compliance with the request. 

d. Identify the personnel (employees, consultants, agents, etc.) who provided information 
responsive to each of the information requests below.  As used in this context herein, 
“identify” means to provide the full name, business address, and title of each employee, 
consultant, or agent who provided such information. 

e. If you do not know the exact answer to any of the requests below, please so indicate 
and provide your best estimate. 

f. Provide data in its original format (i.e., PDF, Excel, GIS shapefile, etc.), unless otherwise 
specified in the request. 

g. Send your response to case investigator: 

Jeff.mcclenahan@energysafety.ca.gov 

END OF REQUEST 

Thanks, 

Jeff McClenahan (He/him) 

Senior Policy Investigator | Underground Investigations Division 

Office of Energy Infrastructure Safety 
(279) 789-1818 

From: Alfredo Ahumada <velconstruction.alfredo@gmail.com> 
Sent: Thursday, February 1, 2024 8:09 PM 
To: McClenahan, Jeff@EnergySafety <Jeff.McClenahan@energysafety.ca.gov> 
Subject: Re: Underground Safety Board: Gas strike at 2527 Bunya Street 

CAUTION: This email originated from outside of the organization. Do not click 
links or open attachments unless you recognize the sender and know the content 
is safe. 

Hello Jeff, 

mailto:Jeff.mcclenahan@energysafety.ca.gov
mailto:velconstruction.alfredo@gmail.com
mailto:Jeff.McClenahan@energysafety.ca.gov


 
 

 

 

 

 

 
 

 

 

 
 

        

       

       

       

       

_______________________________________________________________________________ 
______ 

Sorry I must have your email, but I'll get with my team and try to answer these questions to the best 
of my ability. 

On Thu, Feb 1, 2024 at 11:09 AM McClenahan, Jeff@EnergySafety 
<Jeff.McClenahan@energysafety.ca.gov> wrote: 

Hi Alfredo, 

I’m following up on my previous email. Again, I’ve been assigned to follow up on notification 
23NTS0026 about an excavation incident involving excavation possibly without an 811 ticket with 
damage to natural gas utility on 11/29/2023 at approximately 2527 Bunya Street, Los Angeles 
California. 

Please see the information request attached for information related to this incident and please 
respond by February 16, 2024 with any records and responses to the questions below which in 
many cases can take the place of a formal interview. 

The Underground Safety Board looks into excavation incidents to prevent future accidents and 
protect worker and public safety around underground utilities, so we appreciate your attention to 
these questions and sharing your policies and procedures with us. 

If you’d prefer an interview by phone, give me a call at 279-789-1818. 

Thanks for your time and let me know if you have any questions. 

Jeff McClenahan (He/him) 

Senior Policy Investigator | Underground Investigations Division 

Office of Energy Infrastructure Safety 
(279) 789-1818 

Questions 

1. Was the area delineated prior to the incident?  If so, how was it delineated? Please
provide the photos demonstrating the delineated area. 

2. When did VEL Construction obtain an 811 ticket? 

3. Were you aware that you needed to contact 811 to notify them of your planned
excavation? 

4. Could you please provide a copy or number for your 811 ticket? 

5. Please provide all written policies and procedures regarding obtaining an 811 ticket and
delineating the jobsite. 

mailto:Jeff.McClenahan@energysafety.ca.gov


        

       

       

       

   

   

   

   

   

   

   

   

   

   

   

   

   

   

 

 
 
 
 
 

 

 

6. Did Southern California Gas Company respond to the 811-ticket request?  If so, when and
how did they mark their facilities? 

7. Who hired you to complete the project? 

8. What was the scope of work for this project? Please provide the job contract. 

9. How many people did you have on the job site that day? Please provide names and
contact information for all personnel on the job site. 

10. What equipment was used to perform the work? 

11. Who owns the equipment used for the job? If the equipment was rented; please provide
the rental contract with the name and contact information of the vendor who rented you the
equipment. 

12. Please provide all written policies and procedures regarding the use of equipment at the
jobsite. 

13. Approximately what time did the incident happen? 

14. How did VEL Construction prepare the jobsite prior to the work beginning? 

15. What tool/equipment made contact with the [insert damaged] facility at the time of the
incident? 

16. How did VEL Construction learn that the Southern California Gas Company facility was
hit/damaged? 

17. Please provide all written policies and procedures regarding what to do after an
excavation incident occurs. 

18. How did VEL Construction respond to the incident? 

19. Were there any injuries to any personnel on site? 

20. What would VEL Construction have done differently to prevent another similar incident in
the future? 

21. Could you please provide a copy of all the photos taken at the site. 

22. Please describe all the property damages, injures, fire, etc, caused by this incident. 

23. Is there any other information which you feel is important to this incident? 

From: McClenahan, Jeff@EnergySafety 
Sent: Tuesday, January 16, 2024 3:56 PM 
To: velconstruction.alfredo@gmail.com 
Subject: Underground Safety Board: Gas strike at 2527 Bunya Street 

mailto:velconstruction.alfredo@gmail.com


 

 

        

       

       

       

       

        

 

       

       

       

   

   

   

   

_______________________________________________________________________________ 
______ 

Hi Alfredo, 

I’m Jeff McClenahan with the Underground Safety Board, Investigations Division. I’ve been
assigned to follow up on notification 23NTS0026 about an excavation incident involving
excavation possibly without an 811 ticket with damage to natural gas utility on 11/29/2023 at
approximately 2527 Bunya Street, Los Angeles California. 

Please let me know a good day for an interview and please retain all records that pertain to this
incident for our discussion. 

I also have a series of questions for you in advance which in some cases could take the place of an
interview. 

Please respond to the best of your ability and call me at 279-789-1818 if you have any questions
or would prefer to speak by phone. 

Thanks for your time to help improve public safety in California. 

Questions 

1. Was the area delineated prior to the incident?  If so, how was it delineated? Please
provide the photos demonstrating the delineated area. 

2. When did Streamline Construction obtain an 811 ticket? 

3. Were you aware that you needed to contact 811 to notify them of your planned
excavation? 

4. Could you please provide a copy or number for your 811 ticket? 

5. Please provide all written policies and procedures regarding obtaining an 811 ticket and
delineating the jobsite. 

6. Did Southern California Gas Company respond to the 811-ticket request?  If so, when and
how did they mark their facilities? 

7. Who hired you to complete the project? 

8. What was the scope of work for this project? Please provide the job contract. 

9. How many people did you have on the job site that day? Please provide names and
contact information for all personnel on the job site. 

10. What equipment was used to perform the work? 

11. Who owns the equipment used for the job? If the equipment was rented; please provide
the rental contract with the name and contact information of the vendor who rented you the
equipment. 

12. Please provide all written policies and procedures regarding the use of equipment at the
jobsite. 

13. Approximately what time did the incident happen? 



   

 

   

   

   

   

   

   

   

   

   

 

 

 

 

 

 

 

 

14. How did [insert excavation company name] prepare the jobsite prior to the work
beginning? 

15. What tool/equipment made contact with the [insert damaged] facility at the time of the
incident? 

16. How did Streamline Construction learn that the Southern California Gas Company facility
was hit/damaged? 

17. Please provide all written policies and procedures regarding what to do after an
excavation incident occurs. 

18. How did Streamline Construction respond to the incident? 

19. Were there any injuries to any personnel on site? 

20. What would Streamline Construction have done differently to prevent another similar
incident in the future? 

21. Could you please provide a copy of all the photos taken at the site. 

22. Please describe all the property damages, injures, fire, etc, caused by this incident. 

23. Is there any other information which you feel is important to this incident? 

Jeff McClenahan (He/him) 

Senior Policy Investigator | Underground Investigations Division 

Office of Energy Infrastructure Safety 

715 P Street, 20th Floor 

Sacramento, CA 95814 

(279) 789-1818 

EnergySafety.ca.gov 

http://energysafety.ca.gov/


 

   
 

  
 

     
    

 

 

    

  

 
    

 
 

  

  

  

   
 

 
 

  

                                                                     

  
 

    
  

 
 

  
  

 
   

 
    

  
    

 
 
 
 
 
  
 
 
 
 
 

 
 

State of California – A Natural Resources Agency Gavin Newsom, Governor 

OFFICE OF ENERGY INFRASTRUCTURE SAFETY MEMBERS 
Amparo Munoz, Chair UNDERGROUND SAFETY BOARD 

Bill Johns, Vice Chair 715 P Street, 20th Floor |  Sacramento, CA  95814 
Ron Bianchini 916.902.6000 | www.energysafety.ca.gov 

Randy Charland 
Marjorie Del Toro 
Marshall Johnson 

Carl Voss 

TRANSMITTED VIA ELECTRONIC MAIL EXECUTIVE OFFICER 
Tony Marino 

Request Date: February 1, 2024 

Response Due: February 16, 2024 

To: Alfredo Ahumada 
VEL Construction 
17123 Grapevine Court 
Fontana, California 92337 

Investigator: Jeff McClenahan 

Information Request Number: Underground Safety-IR-2024-019 

Subject: Request for information pertaining to Case: 23NTS0026 
Ticket #: 
Approximate Incident Address: 2527 Bunya Street, Los Angeles California 
Approximate Date of Incident: 11/29/2023 
Known parties: VEL Construction 

INSTRUCTIONS 

a. Provide all information in your possession, custody, or control, or the possession, custody, 
and/or control of your affiliates or agents, that is responsive to these requests by the due 
date identified above. 

b. If you have any questions about the meaning or scope of the information requests herein, 
at your earliest opportunity, direct such questions to the Energy Safety investigator 
identified in (g). below of this request. 

c. Lack of clarity on meaning or scope of requests, without prior request for clarification from 
the “investigator,” will not be a permissible reason for incomplete responses and will be 
regarded as non-compliance with the request. 

d. Identify the personnel (employees, consultants, agents, etc.) who provided information 
responsive to each of the information requests below.  As used in this context herein, 
“identify” means to provide the full name, business address, and title of each employee, 
consultant, or agent who provided such information. 

e. If you do not know the exact answer to any of the requests below, please so indicate and 
provide your best estimate. 

www.energysafety.ca.gov


   
 

   

 

 

 
 

 
   

                                                                       

 
 

f. Provide data in its original format (i.e., PDF, Excel, GIS shapefile, etc.), unless otherwise 
specified in the request. 

g. Send your response to case investigator: 

Jeff.mcclenahan@energysafety.ca.gov 

1. This is a request for a copy of all records including video, photographs, interviews, 
documents, and any reports of any kind regarding the 11/29/2023 excavation without an 811 
ticket with damage to natural gas utility at approximately 2527 Bunya Street, Los Angeles 
California on 11/29/2023. 

END OF REQUEST 

mailto:Jeff.mcclenahan@energysafety.ca.gov


 

  
 

  
 

   
   

 

 

    
                                                                

 
     

 
  

 
     

   
 

    
 
 

 
 

 
  

 
   

 
      

 
 

 
 

 
 

 
 

 

   
 

 
                                                                     

  
 

    

 
 
 
 
 
 
 
 
 
 
 

 
 

State of California – A Natural Resources Agency Gavin Newsom, Governor 

OFFICE OF ENERGY INFRASTRUCTURE SAFETY MEMBERS 
Amparo Munoz, Chair UNDERGROUND SAFETY BOARD 

Bill Johns, Vice Chair 715 P Street, 20th Floor  |  Sacramento, CA  95814 
Ron Bianchini 916.902.6000  | www.energysafety.ca.gov 

Randy Charland 
Marjorie Del Toro 
Marshall Johnson 

Carl Voss 
TRANSMITTED VIA ELECTRONIC MAIL 

EXECUTIVE OFFICER 
2nd NOTICE: IMMEDIATE ACTION REQUIRED Tony Marino 

INFORMATION REQUEST 

2nd Request Date: February 20, 2024 

Response Due: March 6, 2024 

Re: Lack of response to information letter of February 1, 2024 which contained a response date 
of February 16, 2024. 

To: 
Alfredo Ahumada 
VEL Construction 
17123 Grapevine Court 
Fontana, California 92337 

Investigator: Jeff McClenahan 

2nd Information Request Number: Underground Safety-2IR-2024-2-011 

Subject: 2nd request for information pertaining to excavation damage to natural gas facility 

Case: 23NTS0026 
Ticket #: 
Approximate Incident Address: 2527 Bunya Street, Los Angeles California 
Approximate Date of Incident: 11/29/2023 
Known parties: Streamline Construction 

1. This is a request for a copy of all records including video, photographs, interviews, 
documents, and any reports of any kind regarding the 11/29/2023 excavation without an 811 
ticket with damage to natural gas utility at approximately 2527 Bunya Street, Los Angeles 
California on 11/29/2023. 

INSTRUCTIONS 
a) Provide all information in your possession, custody, or control, or the possession, 

custody, and/or control of your affiliates or agents, that is responsive to these requests 
by the due date identified above. 

www.energysafety.ca.gov


 
   

  
  

 
   

   
  

 
   

 
    

 
  

     
 

   
 

 
   

 
 

 

                                                                       
 

 

 

b) If you have any questions about the meaning or scope of the information requests 
herein, at your earliest opportunity, direct such questions to the Energy Safety 
investigator identified in (g). below of this request. 

c) Lack of clarity on meaning or scope of requests, without prior request for clarification 
from the “investigator,” will not be a permissible reason for incomplete responses and 
will be regarded as non-compliance with the request. 

d) Identify the personnel (employees, consultants, agents, etc.) who provided information 
responsive to each of the information requests below.  As used in this context herein, 
“identify” means to provide the full name, business address, and title of each employee, 
consultant, or agent who provided such information. 

e) If you do not know the exact answer to any of the requests below, please so indicate 
and provide your best estimate. 

f) Provide data in its original format (i.e., PDF, Excel, GIS shapefile, etc.), unless otherwise 
specified in the request. 

g) Send your response to case investigator: 

Jeff.mcclenahan@energysafety.ca.gov 

END OF REQUEST 

mailto:Jeff.mcclenahan@energysafety.ca.gov
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Left voicemail at number provided by CSLB License for VEL Construction 

2024-03-12 at 3:50pm 

Voicemail inbox did not identify VEL Construction. 
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State of California – A Natural Resources Agency Gavin Newsom, Governor 

OFFICE OF ENERGY INFRASTRUCTURE SAFETY MEMBERS 
Amparo Muñoz, Chair UNDERGROUND SAFETY BOARD 

Bill Johns, Vice Chair 715 P Street, 15th Floor |  Sacramento, CA  95814 
Randy Charland 916.902.6000 | www.energysafety.ca.gov 

Marshall Johnson 
David Sorem 

Carl Voss 

EXECUTIVE OFFICER 
Tony Marino 

April 16, 2025 

City of Newport Beach 
100 Civic Center Drive 
Newport Beach, California 92660 

Dear Custodian of Records, 

This letter is a request for a copy of police/fire dispatch call logs, 911 audio recordings and any 
incident reports from responding emergency personnel for a natural gas release from 
excavation damage at 2527 Bunya Street, Newport Beach California 92660 on November 29, 
2023. 

We are currently investigating the incident per California Government Code TITLE 1 – GENERAL 
- DIVISION 5 - PUBLIC WORK AND PUBLIC PURCHASES - CHAPTER 3.1 - Protection of 
Underground Infrastructure - ARTICLE 2 - Regional Notification Center System Section 4216.19. 

If any fees are accrued per our request, please advise and we will address accordingly. Any 
information received will be beneficial to our investigation. If you have any questions, feel free 
to contact the undersigned. 

Sincerely, 

Jeff McClenahan 
Senior Policy Investigator, Underground Infrastructure Directorate 
Office of Energy Infrastructure Safety 

www.energysafety.ca.gov


 

 

 

 

 

 
 

 
 

 
 

From: Hawks, Cassandra 
To: McClenahan, Jeff@EnergySafety 
Subject: City of Newport Beach Public Records Act Request #621895 
Date: Thursday, April 17, 2025 10:16:42 AM 
Attachments: image001.png 

You don't often get email from chawks@newportbeachca.gov. Learn why this is important 

CAUTION: This email originated from outside of the organization. Do not 
click links or open attachments unless you recognize the sender and 
know the content is safe. 

Hello, 

Thank you for submitting your Fire Related Public Records Act Request (ticket #621895) to the City 
of Newport Beach. In reviewing your request, I believe it may also require the Police Department to 
search for records. Please know that I have sent your request directly to the Police Department and, 
for your reference, it has been logged as ticket #622094. 

Both the Newport Beach Police Department and Fire Department will respond to you on or before 
April 28. 

If you have any questions, please contact the City Clerk’s Office at 949-644-3005 or myself directly. 

Sincerely, 

Cassandra Hawks 
Records Specialist 
City Clerk’s Office 
Office: 949-644-3058 

100 Civic Center Dr 
Newport Beach, CA 92660 

Please note that email correspondence with the City of Newport Beach, along with 
attachments, may be subject to the California Public Records Act, and therefore may be 
subject to disclosure unless otherwise exempt. 

mailto:CHawks@newportbeachca.gov
mailto:Jeff.McClenahan@energysafety.ca.gov
https://aka.ms/LearnAboutSenderIdentification
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.newportbeachca.gov%2F&data=05%7C02%7CJeff.mcclenahan%40energysafety.ca.gov%7C7ec6d63013eb4e1ac92a08dd7dd39d32%7Cd017432d94cd4abea029c5b523e1ecde%7C0%7C0%7C638805070015321450%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=C7DBGlza53TseZ1JOB7RFEpQSMPzJtF36U6dVuhCmVk%3D&reserved=0




mailto:chawks@newportbeachca.gov








 

 

 

 

From: Fear, Matthew 
To: McClenahan, Jeff@EnergySafety 
Subject: PRA Request 
Date: Monday, April 21, 2025 11:05:40 AM 
Attachments: image001.png 

You don't often get email from mfear@nbpd.org. Learn why this is important 

CAUTION: This email originated from outside of the organization. Do not 
click links or open attachments unless you recognize the sender and 
know the content is safe. 

Good morning, this email is in response to your Public Records Act request relating to 
an incident that occurred on 2527 Bunya St, on 11/29/2023. After a review, we have 
found we have no responsive records related to this request. 

Thank you, 

IMPORTANT WARNING and CONFIDENTIALITY NOTICE: This e-mail (and any 
attachment) is only intended for the use of the person or entity to which it is addressed, and 
may contain information that is privileged and confidential. All recipients, including 
employees of the City of Newport Beach, are obligated to maintain this communication in a 
safe, secure and confidential manner. Unauthorized disclosure or failure to maintain 
confidentiality is strictly prohibited and may be a violation of state and/or federal law(s) and 
carry criminal and/or civil penalties. Additionally, the unauthorized disclosure or failure to 
maintain confidentiality this e-mail (and any attachments) by employees of the City of 
Newport Beach may be a violation of City of Newport Beach and/or Newport Beach Police 
Department policies. If you are not the intended recipient, please immediately notify the 
sender by return e-mail and delete this message from your computer without making a copy or 
distribution. 

mailto:mfear@nbpd.org
mailto:Jeff.McClenahan@energysafety.ca.gov
https://aka.ms/LearnAboutSenderIdentification

MATTHEW FEAR

RECORDS SUPERVISOR

NEWPORT BEACH POLICE DEPARTMENT

870 SANTA BARBARA DRIVE. NEWPORT BEACH, CA 2660 | NEPD.ORG
MFEARGNBPD.ORG | 949-644-3680



mailto:mfear@nbpd.org
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Hi Mike and Southern California Gas Company, Please provide information on this final item for this notification 23NTS0026 whether there was a gas release on this facility damage reported in the No811 Pilot. Thanks for your time on this because

1 

From: Chavez, Carlos R 
To: McClenahan, Jeff@EnergySafety 
Cc: ES-PSC SCG 
Subject: RE: Underground Safety Board: Request for status of gas release on notification 23NTS0026 
Date: Wednesday, May 14, 2025 12:07:41 PM 
Attachments: image002.png 

CAUTION: This email originated from outside of the organization. Do not click links or open 
attachments unless you recognize the sender and know the content is safe. 

Hi Jeff, 

Please see our response below. 

This is a request for documentation of status of gas release with Yes. Per records, PLA service damaged with a
shovel.  Gas under control time was 11/29/23 at 
11:19 AM. 

this facility damage associated with notification 23NTS0026. 

a. Was there a gas release resulting from this facility damage? 

i. If yes, confirm and provide: 

1. Approximate time of gas flow stoppage. 

Thank you, 

Carlos R Chavez 
Pipeline Safety & Compliance 
213-264-6814 

From: McClenahan, Jeff@EnergySafety <Jeff.McClenahan@energysafety.ca.gov> 
Sent: Monday, May 12, 2025 10:40 AM 
To: ES-PSC SCG <ES-PSCSCG@semprautilities.com> 
Cc: Martin, Michael G. <MGMartin@socalgas.com> 
Subject: [EXTERNAL] Underground Safety Board: Request for status of gas release on notification 23NTS0026 

Hi Mike and Southern California Gas Company, 

Please provide information on this final item for this notification 23NTS0026 whether there was a gas release on this facility damage reported 
in the No811 Pilot. 

Thanks for your time on this because this is something we added to later surveys that was not included early on in the pilot. 

Copy of notification attached for reference. 

Thank you, 

Jeff McClenahan (He/they) 

Senior Policy Investigator | Underground Investigations Division 

Office of Energy Infrastructure Safety 

715 P Street, 15th Floor 
Sacramento, CA 95814 
(279) 789-1818 
EnergySafety.ca.gov 

mailto:CChavez@socalgas.com
mailto:Jeff.McClenahan@energysafety.ca.gov
mailto:ES-PSCSCG@semprautilities.com
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fenergysafety.ca.gov%2F&data=05%7C02%7CJeff.McClenahan%40energysafety.ca.gov%7Ceee5d522513e4691e85208dd931a968f%7Cd017432d94cd4abea029c5b523e1ecde%7C0%7C0%7C638828464603283888%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=2QogvwcLQTKZiKAohWxrQz%2FhoHnzIWed5K9RXVcBLo8%3D&reserved=0

& SDGE
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State of California – A Natural Resources Agency Gavin Newsom, Governor 

OFFICE OF ENERGY INFRASTRUCTURE SAFETY MEMBERS 
Amparo Munoz, Chair UNDERGROUND SAFETY BOARD 

Bill Johns, Vice Chair 715 P Street, 20th Floor |  Sacramento, CA  95814 
Ron Bianchini 916.902.6000 | www.energysafety.ca.gov 

Randy Charland 
Marjorie Del Toro 
Marshall Johnson 

Carl Voss 

TRANSMITTED VIA ELECTRONIC MAIL EXECUTIVE OFFICER 
Tony Marino 

Request Date: May 12, 2025 

Response Due: May 27, 2025 

To: 
Mike Martin 
Southern California Gas Company 
1919 S. State College Boulevard 
Anaheim, California 92806 

Investigator: Jeff McClenahan 

Information Request Number: Underground Safety-IR-25-129 

Subject: Request for information regarding the damage to installation at 2527 Bunya Street, 
Newport Beach California on November 29, 2023. 

1. This is a request for documentation of status of gas release with this facility damage 
associated with notification 23NTS0026. 

a. Was there a gas release resulting from this facility damage? 
i. If yes, confirm and provide: 

1. Approximate time of gas flow stoppage. 

INSTRUCTIONS 

a. Provide all information in your possession, custody, or control, or the possession, custody, 
and/or control of your affiliates or agents, that is responsive to these requests by the due 
date identified above. 

b. If you have any questions about the meaning or scope of the information requests herein, 
at your earliest opportunity, direct such questions to the Energy Safety investigator 
identified in (g). below of this request. 

c. Lack of clarity on meaning or scope of requests, without prior request for clarification from 
the “investigator,” will not be a permissible reason for incomplete responses and will be 
regarded as non-compliance with the request. 

d. Identify the personnel (employees, consultants, agents, etc.) who provided information 
responsive to each of the information requests below.  As used in this context herein, 

www.energysafety.ca.gov


    
  

    
   

 
   

 

 

 
 

                                                                       

“identify” means to provide the full name, business address, and title of each employee, 
consultant, or agent who provided such information. 

e. If you do not know the exact answer to any of the requests below, please so indicate and 
provide your best estimate. 

f. Provide data in its original format (i.e., PDF, Excel, GIS shapefile, etc.), unless otherwise 
specified in the request. 

g. Send your response to case investigator: 

Jeff.mcclenahan@energysafety.ca.gov 

END OF REQUEST 

mailto:Jeff.mcclenahan@energysafety.ca.gov
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