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Defense Statement 

1. 811 Call Responsibility 

I did not call 811 in this case because PG&E had already called 811 for the same project area. I 
have personally called 811 hundreds of times in my career and would have done so again had I 
known that duplicate tickets were required when working in the same area. The marks from 811 
clearly showed the exact area I was working in—from the power box to the house main electrical 
panel —and I reasonably relied on those markings. At no point did I intend to avoid safety 
procedures. I have since learned that even when another contractor or PG&E calls 811, I should 
also call under my own name. I now always do so. At the time, I acted in good faith and believed 
I was following correct procedure. 

Proof I Call 811 for my plumbing business Chandlers Plumbing (408)449-3443 and am aware 

2. Inspector’s Orders and the Gas Line Strike 

On October 12, the trench was already fully dug to the required 24-inch depth, running from the 
main panel to the PG&E power box. My team and I had completed this work carefully, coming 
within inches of the gas line without causing any damage. We were proud of the precision of our 
work. 

During inspection, however, the PG&E inspector ordered me to dig an additional 10 inches 
deeper, despite my clear warning that this would put the gas line at serious risk. The inspector 
dismissed my concerns and walked away without consideration. Feeling pressured by PG&E’s 
authority and instructions, we complied. The following day, October 13, the gas line was 
struck—exactly as I had warned—because of the inspector’s directive. Photos taken of the trench 
confirm this. 



3. Poor Planning on PG&E’s Side 

Two days after the accident, PG&E themselves used a backhoe to dig up and remove the gas line 
from the very same trench. This raises the question: why wasn’t I instructed to wait until the gas 
line was removed before continuing my work? It was unreasonable to require me to hand-dig in 
an unsafe area when PG&E already had a plan to excavate and replace the line with heavy 
machinery. This demonstrates poor planning and coordination on PG&E’s part—not negligence 
on mine. 

4. My Record and Professional Background 

I have been a licensed California contractor since 2012 and have worked in this industry since I 
was 18 years old. My team and I take tremendous pride in our work, and we have maintained a 
perfect safety record when it comes to trenching and underground utilities. This incident was not 
the result of carelessness on my part but of conflicting instructions, poor planning, and pressure 
from PG&E personnel. The homeowner on this project witnessed these events firsthand and 
confirms that the inspector ordered me to dig deeper after the trench had already been completed 
correctly. 

5. Lack of Witness Interview 

I was also surprised to learn that the homeowner—my only third-party witness—was never 
interviewed by the safety board regarding the incident. His testimony is critical, as he observed 
the inspector’s orders and fully supports my account of what happened. By excluding his 
statement, a key piece of evidence in my defense has been overlooked. 

⸻ 

Conclusion 

This incident occurred not because of my actions, but because of poor coordination, lack of 
planning, and unsafe directives given by PG&E’s inspector. I relied on existing 811 markings in 
good faith, followed inspector instructions against my better judgment, and warned of the risks 
before the damage occurred. My professional record, the homeowner’s testimony, and the timing 
of PG&E’s own gas line replacement all show that I acted responsibly under difficult 
circumstances. I do not feel like I should be held responsible for this incidents outcome and I am 
an extremely fair minded person.   



The red line is where we stopped digging. This was so PG&E could handle the rest. We weren’t 
even supposed to dig that close to the box and the original agreement. I believe it was one to 2 
feet away. 

Backhoe used to digg in the same trench to replace the gas line 2 days after the accident, but I 
can’t use power tools 

All work was completed. Permits were pulled and finaled for this job under my General 
Contractors License: Chandlers General Contractor Services License # 1087357 

This incident has traumatized me and is one of the reasons I stepped down from being a general 
Contractor.   



Home Owners Statement: 




