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To: Underground Enforcement

Subject: RE: Case : N2422939
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You don't often get email from mo@picturebuild.com. Learn why this is important

CAUTION: This email originated from outside of the organization. Do not
click links or open attachments unless you recognize the sender and
know the content is safe.

Good morning Anona and the governing Board,

| hope you are doing well.

We would like to submit a response of NO CONTEST on this matter. We have a written
response below.

For the first violation Code 4216.2(b)

We would like to inform the board that we have implanted a company policy to call dig alert
(our regional notification center of intent to excavate). And we will not have this issue going
forward. This was a lapse in our judgement as licensed contractors and sincerely apologies for
our failure on this matter.

For the second violation Code 4216.4(c)(1)

This was ignorance on our part. We were not aware of needing to call 911 emergency services
upon a discover of damage on volatile utilities. We did notify the utility company immediately
upon damage. We are aware of this code and will do so going forward.

We would like to request leniency in our penalties for failure to comply to the above mentioned
codes. We have made the necessary changes within the company to ensure it will not happen
going forward.

Thank you!

From: Underground Enforcement <enforcement.dig@energysafety.ca.gov>
Sent: Monday, October 6, 2025 2:36 PM

To: mo@picturebuild.com

Subject: RE: Case : N2422939

Mo,

Yes, you can email your written response to this email address. Your written response will be
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provided to the Board even with selecting the no contest response option.
Thank you!

Anona Bonner

Chief of Investigations

Underground Infrastructure Directorate
www.energysafety.ca.gov

Stay connected and informed by signing up for the Underground Safety Board’s subscriber list.

From: mo@picturebuild.com <mo@picturebuild.com>
Sent: Monday, September 29, 2025 12:45 PM

To: Underground Enforcement <enforcement.dig@energysafety.ca.gov>
Subject: Case : N2422939

You don't often get email from mo@picturebuild.com. Learn why this is important

CAUTION: This email originated from outside of the organization. Do not click
links or open attachments unless you recognize the sender and know the content
is safe.

Hello,
| hope you are doing well.

| have received your notice of probable violation, | am needing to respond to this document. |
have a couple of questions.

1. Canlrespond via email here? Or would this have to be via mail only?
2. Inthe event of no contest response, can we provide a letter explaining ourselves as to
why certain violations may have occurred.

Thank you!

Respectfully,

Mo Solomon
Picture Build
Office : 818-751-2690 | Cell : 310-995-4957
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