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CALIFORNIA UNDERGROUND SAFETY BOARD 
INVESTIGATION DIVISION 

 
INVESTIGATION REPORT 

 
 
 
Date:  March 21, 2025 
Case No.: N2427761 
  
Violations:   
Framework Construction & Remodeling Inc. 
Government Code § 4216.2(b): Excavating without first notifying the Regional 

Notification Center of intent to excavate. 
 
Government Code § 4216.4(c)(1): Excavator failure to call 911 emergency services upon 

discovering or causing damage to subsurface installation 
resulting in the escape of flammable, toxic, or corrosive 
gas or liquid. 

  
Executive Summary:  
On August 28, 2024, at approximately 2:16 p.m., while digging a trench with a shovel, 
Framework Construction & Remodeling Inc. damaged a ½" plastic natural gas line. 
Framework Construction did not notify the regional notification center before digging, and 
after damaging the line, did not call 911 emergency services to report it. No one was injured 
and no equipment, other than the natural gas facility, was damaged. 
 
Reporting Party Information:    
Southern California Gas Company 
555 West 5th Street 
Los Angeles, 90013 
  
Date of Incident:   
August 28, 2024   
  
Location of the Incident:   
14257 Lorne Street 
Panorama City, California 91402 
 
Operator:   
Southern California Gas Company 
555 West 5th Street 
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Los Angeles, 90013 
 
 Excavator:   
Framework Construction & Remodeling Inc. 
20720 Ventura Boulevard, Suite 270  
Woodland Hills, 91364 
  
Facility Type Damaged:   
½" plastic natural gas facility 
  
Investigation:   
  
Notification of the Incident   
On October 4, 2024, at 11:40 a.m. Southern California Gas Company submitted a notification 
of an incident to the California Underground Safety Board. The notification stated, “3rd party 
contractor as digging with hand tools for sewer install. No USA.” (Exh. 1.) 
  
The case was assigned to Investigator Angel Barton (Investigator).   
  
Excavation and Identity of the Excavator   
Government Code section 4216(g) defines “excavation” to be the use of tools or equipment to 
move or displace earth, rock, or other material in the ground.  
 
Government Code section 4216(h) defines an excavator to be “any person, firm, contractor or 
subcontractor, owner, operator, utility, association, corporation, partnership, business trust, 
public agency, or other entity that, with their own employees or equipment, performs any 
excavation.”    
  
On August 28, 2024, at approximately 2:16 p.m., while digging a trench using a shovel to install 
a sewer line, Framework Construction & Remodeling Inc. damaged a ½" plastic natural gas 
facility at 14257 Lorne Street, Panorama City, California, 91402, causing gas to leak. (Exh. 2.) 
 
Framework Construction & Remodeling Inc. was licensed, as of November 4, 2024, by the 
California Contractors State License Board, license number 1055261 with a B – General 
Building classification. (Exh. 3.)  
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Framework Construction & Remodeling Inc. Excavated Without First Contacting the 
Regional Notification Center 
Government Code section 4216.2(b) states that an excavator planning to excavate shall notify 
the appropriate regional notification center of the excavator’s intent to excavate at least two 
working days, and not more than 14 calendar days, before beginning that excavation.  
 
Framework Construction & Remodeling Inc. did not notify the regional notification center 
before digging at 14257 Lorne Street, Panorama City, California, 91402, on August 28, 2024. 
The reason that Chief Executive Officer Regev Cohen, of Framework Construction & 
Remodeling Inc., gave for not contacting the Regional Notification Center was that they were 
unaware of needing to contact the Regional Notification Center prior to excavating. 
(Exh. 2.) 
 
On November 4, 2024, Investigator emailed Amber Dahl, Safety Awareness Director, at 
DigAlert, requesting ticket information for 14257 Lorne Street, Panorama City, California, 
91402, from July 28, 2024, to September 15, 2024. (Exh. 4.) 
 
Safety Awareness Director, Amber Dahl, responded on November 6, 2024, confirming that a 
ticket did not exist for 14257 Lorne Street, Panorama City, California, 91402 on August 28, 
2024. (Exh. 5.) 
 
Framework Construction & Remodeling Inc. Did Not Call 911 Emergency Services After 
Damaging the Gas Line 
Government Code section 4216.4(c)(1) states an excavator shall call 911 emergency services 
upon discovering or causing damage to a gas or hazardous liquid pipeline subsurface 
installation in which the damage results in the escape of any flammable, toxic, or corrosive 
gas or liquid. 
 
On August 28, 2024, at approximately 2:16 p.m., while using a shovel, Framework Construction 
& Remodeling Inc. damaged a ½" plastic natural gas facility at 14257 Lorne Street, Panorama 
City, California, 91402, causing gas to leak. No one from Framework Construction & 
Remodeling Inc. called 911 to report the gas leak. (Exh. 2.) 
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Findings:   
1. On August 28, 2024, at 14257 Lorne Street, Panorama City, California, 91402, 

Framework Construction & Remodeling Inc. dug a trench with a shovel and damaged a 
gas line without first contacting the Regional Notification Center.  

2. Framework Construction & Remodeling Inc. failed to call 911 emergency services after 
damaging the gas line. 

  
 Investigator   Supervisor  
 Angel Barton    Daysi Alcantar  
 Signature   Signature  
 /s/ Angel Barton 
  

 /s/ Daysi Alcantar 
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Exhibit List: 
Exhibit 
No. 

Description Date Received From 

 
1. 

 
Incident Report submitted to the 
Underground Safety Board 

 
Received 
on 
10/04/2024, at 
11:40 a.m.  

 
Southern California 
Gas Company 
 
 

 
 
2. 

 
Board’s Investigation 
Questionnaire submitted to 
Chief Executive Officer Regev 
Cohen, Framework Construction 
& Remodeling Inc. 
 

 
 
Received 
on 
11/05/2024 

 

 
 
3. 

 
Contractor’s License Detail for 
License No. 1055261 obtained 
from the Contractors State 
License Board website 
 

 
Downloaded 
on 
11/04/2024 

 
California Contractors State 
License Board website at 
https://www.cslb.ca.gov/ 
onlineservices/checklicensell/ 
checklicense.aspx 
 
 

 
 
4. 

 
Investigator’s email to DigAlert 
requesting ticket information on 
the underlying job to this 
incident 
 

 
Emailed 
on 
11/04/2024 

 

 
 
5. 

 
Email from DigAlert stating there 
was no valid ticket for the 
underlying job to this incident 
 
 

 
Received  
On 11/06/2024  

 
Amber Dahl  
Safety Awareness Director  
DigAlert  

 

https://www.cslb.ca.gov/
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Reporter Information 

No-Ticket Damage Reporting Form 
Submitted: October 4, 2024 11:40 AM 

Provide the names, titles, phone numbers, and email addresses of all individuals who are 

involved in reporting this damage or contributing to the answers to these questions 

Full Name 

Alejandro Alvarez 

Title 

Damage Prevention Analyst 

Phone Number 

714-309-6289 

E-mail address 

aalvareS@socalgas.com 

Company 

Provide the name, address, phone number, email address, and, if applicable, the Regional 

Notification Center (member code for your company). 

Company Name 

SoCalGas 

Address 

555 W. 5th St., Los Angeles, 90013 



Phone Number 

714-309-6289 

Email Address 

SCGDamagePrevention@socalgas.com 

Regional Notification Center member code 

Other Contacts 

Is the photographer same as the primary reporter named above? 

No 

Please provide the name, title, phone number, and email address contact for everyone in your 

company that took the photos or developed other records included with your answers to these 

questions. 

Full Name 

Justin Beitz 

Title 

Lead Construction Technician 

Phone Number 

213-231-5202 

E-mail address 

jbeitz@socalgas.com 



Incident Information 

What was the date and approximate time of the incident? 

August 28, 2024 2:16 PM 

What is the address where your facility was damaged on 8/28/2024? 

Damage Street Address 

14257 Lorne St. 

Damage County 

Los Angeles 

Damage City 

Panorama City 

Damage Cross Street 1 

Lanark St. 

Damage Cross Street 2 

Tilden Ave 

Other Damage location description 

Does SoCalGas own, operate or maintain the facility damaged on 8/28/2024? 

Yes 

What type of excavation did you observe on 8/28/2024 at that address? 

Sewer 



Describe the excavation activity you identified. 

3rd party contractor as digging with hand tools for sewer install. No USA. 

What excavation companies did you observe on 8/28/2024? 

Company Name 

FRAMEWORK CONSTRUCTION & REMODELING INC 

Company Address 

20720 VENTURA BLVD #270, Woodland Hills, 91364 

Phone Number 

877-488-8898 

Email Address 

info.fwconstruction@gmail.com 

Did this company damage the facility? 

Yes 

Provide the name, title, phone number, and email address for at least one contact for each excavation 

company working at or near incident address on date of incident. If you have more than one contact, 

please provide all of them. Email addresses are required for submission of this form. 

Personnel Name 

Wilian Valenzuela 

Title 

Employee 



Phone Number 

323-423-9947 

Email Address 

VALENZUELAWILIAN77@GMAIL.COM 

Notification Details 

Was SoCalGas notified of the proposed excavation by the Regional Notification Center before 

8/28/2024? 

No 

What date and time did you learn of the damage to the facility? 

August 28, 2024 2:16 PM 

How did SoCalGas learn of the damage to the facility? 

lntercompany Email Notification 

Facility Damaged 

What kind of facility was damaged on 8/28/2024? 

Natural Gas 

Natural Gas 



What type of material was the damaged facility? 

Plastic 

Facility diameter (inches)? 

0.5 

Incident Details 

What kinds of excavation equipment did you observe at the location of the damaged facility? 

Shovel 

Do you know what equipment damaged the facility? 

Yes 

What equipment damaged the facility? 

Shovel 

What information are you relying on regarding damage to the facility? 

Photographs 

Did SoCalGas contact the Regional Notification Center before repairing the damaged facility? 

No 



Provide any other relevant information about the damage on 8/28/2024. 

While trenching to install a sewer line for ADU, the contractor damaged the 0.5-inch plastic 

service with hand tools, No USA for work. 

Damages 

Were there any injuries to any personnel or bystanders due to the damage to your facility on 

8/28/2024? 

No 

Was any property damaged other than the damaged facility? 

No 

Was there a fire caused by this damage on 8/28/2024? 

No 

Was there an evacuation of any nearby homes or businesses caused by this damage on 

8/28/2024? 

No 

Provide an estimate of the number of your customers whose service was interrupted by this 

damage on 8/28/2024. 

1 

Conclusions 

What date and time were repairs completed to the damaged facility? 

August 28, 2024 3:10 PM 



Please explain why you think the facility was damaged on 8/28/2024? 

0.5-inch plastic gas line was broken and gas escaping. 

Is there any other information which you feel is important to share about this incident? 

Contractor tied broken gas service back with wire to stop gas flow. 

Not counting your answers to these questions, did SoCalGas create an investigatory or incident 

report pertaining to the damage on 8/28/2024? 

Yes 

Please attach investigatory or incident report here. 

USB Damage Report Form Template AA Copy.docx, 0.02MB 

Have your answers to these questions and or the documents you are sending today been 

reviewed, changed or amended by anyone? 

No 

Files 

Please attach all Facility Repair Orders. 

Please attach all Photos. 



Date and time photographed 

August 28, 2024 3:10 PM 

Photographer Name 

Justin Beitz 



Additional Records 

Business cards, photo of company vehicles onsite, etc. 

Framework Construction CSLB.png, 0.19MB 

Reference Number 
N2427761 



14257 Lorne St Panorama City. CA 91402 USA 
No USA Damage 

Incident Time: (24hr) 02:16 PM 

Incident Date: 08/28/24 

Incident Location: 

City/County~ Panorama City/ Los Angeles 

Address/Location: 14257 Lorne St Panorama City. CA 91402 USA 

Incident Cause: Hand tools punctured 0.5-inch gas service 

Gas Equipment Affected: 

Material : Plastic 

Dig In Information: 

Pipe size: 0.5'' CTS 

USA notification required: Yes/ No 

USA notified: Yes/ No 

Facilities properly marked: N/A 

USA# _______ _ 

Name of Excavator: FRAMEWORK CONSTRUCTION & REMODELING INC 

Excavator Contact Person: WILIAN VALENZUELA 

Phone:323-423-9947 

On Scene: Date Time 

Company Personnel on Scene =LC"'"T'-'J"""u=s=ti...,n -=B..aae""'itz=--____ 0""8_./-=2=8..,./2=-4;,..,__0""3"":=1""'0_._P..,....M 

Gas Flow Stopped 08/28/24 03:18 PM 

Customer Outages (Quantity) __ l=-----

Summary of incident: Licensed 3rd party contractor damaged 0.5-inch plastic gas service while digging 
with shovel for install of sewer for ADU. No USA called in for excavation by 3rd party contractor. 
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CONTRACTORS 
STATE LICENSE BOARD 

Home I 0 11 line Se.rvices I Ucense Details 

Consumers Ucensees 

0Contractor's License Detail for License# 
1055261 

App[icants 

cuSCLAlMER: A license status c.hec.k provides. information taken from the CSLB rcense 

database. Before relying onthi.s information, yo1,1 should be aw.are ofthefollcwh1g 

li rn itation s. 

► CSLB comp lai nt di sclosure is restricted by law i B&P_7U4.6) If this entity is subjed to pub li c 

compla inl disclosure dkk on li nk that will appea r be!owfor more inform<ftio n. Click here fo r a 

definitio n of dis-closable actions. 

► Only construction related dvd judgments repo rted to CS El are d isclosed (B&P 7071.11). 

► Arbitrations are not lis.ted unless t he contractor fa ils to comply with the terms. 

► Due to wo rkload there may be relevant informatio n t hat has not yet been entered into the 

board 's li cense database. 

Business Information 

FRAMEWORK CONSTRUCTION & REMODELING INC 

20720 VEN U RA BLVD #2.70 

WOODLAND HILLS, CA 91364 

Business Phone Number:(877) 483-8898 

,Entity Corporation 

Issue Date (}6/27/2019 

Expire Date 06/30/2025 

License Status 

Tram.late this site: OSettings C 

G) 

Online Services Medfa Resources 

Online Services Quick Hits 

., Find My_Lkensed C,ontrador 

Frequent!Y~ Asked Questions 

► Forms _andA,pplkations 

► Guides and Publicatiom; 

► CSL:B Laws and ,Ae&!llations 

► Lis-t of All CSLB F'ees 

•► License Classifications 

► Contrador N,ewsletter -··- ·- ··- ··-···-···-···- ··-··- ··- ··- ··-··- ··-··-··· 

Applkation_ Status 

•► A_pylication Status_,tSecuredJ 

► Applkatjon_Status b;t_ Personnel 

Name 

► ~pplication_Status_b_y_Business_Name 

► CSLB Email Login 

Online Services 
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No-Ticket Damage Reporting Form 
Submitted Time: November 5, 2024 2:40 PM 

Provide your name, title, phone number, and email address 

Name 

Regev Cohen 

Title 

CEO 

Phone Number 

877-488-8898 

Email Address 

info.fwconstruction@gmail.com 

Please provide the identifying information for FRAMEWORK CONSTRUCTION in general. 

California Contractor's State License Board (CSLB) license 

1055261 

Physical Address 

20720 Ventura Blvd #270, Woodland Hills CA 91364 

Mailing Address 

20720 Ventura Blvd #270, Woodland Hills CA 91364 

Phone Number 

877-488-8898 



Email Address 

info.fwconstruction@gmail.com 

Did FRAMEWORK CONSTRUCTION damage the NaturalGas facility while excavating at 

14257 Lorne St., Panorama City on the 8/28/2024? (Select One) 

Yes 

Were there any other companies at or near 14257 Lorne St., Panorama City on 

8/28/2024? (Select One) 

No 

Did someone in FRAMEWORK CONSTRUCTION, or anyone else, contact the Regional 

Notification Center on 8/28/2024? 

No 

Did SoCalGas respond after the Regional Notification Center created the 811 ticket? 



Is FRAMEWORK CONSTRUCTION aware that it needed to contact the Regional Notification 

Center prior to excavating? 

No 

Did the Regional Notification Center create an 811-ticket for 14257 Lorne St., Panorama City that 

FRAMEWORK CONSTRUCTION worked? 

Yes 

If no one at FRAMEWORK CONSTRUCTION, or anyone else, contacted the Regional Notification 

Center before excavating, why not? 

Other 

Explain why FRAMEWORK CONSTRUCTION did not obtain an 811 ticket? 

we have obtain one 

Has FRAMEWORK CONSTRUCTION ever obtained an 811 ticket, either by calling 811 or using the 

Regional Notification Center's website? 

Yes 

The damage notification indicated that a facility was damaged at 14257 Lorne St., 

Panorama City on 8/28/2024. Is that correct? 
Yes 



Was FRAMEWORK CONSTRUCTION the prime contractor on the project at 14257 Lorne 

St., Panorama City on 8/28/2024? 
Yes 

What was mentioned or what direction did the prime contractor provide to you? 

Provide the names, phone numbers, and if applicable, their email address for all your 

personnel who were at 14257 Lorne St., Panorama City when the facility was damaged. 

Name 

Regev Cohen 

Title 

CEO 

Phone Number 

877-488-8898 

Email Address 

info.fwconstruction@gmail.com 

Add an additional individual? 

No 



Which one of the individuals you identified was the foreman on the project when the 

facility was damaged? 
Regev 

Facility Damage 

Was a facility damaged on 8/28/2024? 

Yes 

Describe the damaged facility. 

Gas pipe cracked 

Identify the type of material damaged . 

Galvanized pipe 

Explain how the facility was damaged? 

trench digging for the sewer line 

What equipment did FRAMEWORK CONSTRUCTION use on 8/28/2024? {Select All That Are 

Applicable) 

Shovel 

What type of equipment damaged the facility? 

Shovel 

Who was operating the equipment that damaged the facility on 8/28/2024? 

Worker 

Does FRAMEWORK CONSTRUCTION own that equipment? 

Yes 



Emergency Response 

How did FRAMEWORK CONSTRUCTION learn that the SoCalGas facility was damaged on 

8/28/2024? 

Gas smell 

Did anyone with FRAMEWORK CONSTRUCTION call 911 on 8/28/2024 after the damage had 

occurred? 

No 

Was there an emergency response to the incident from the fire department, a law enforcement 

department, or an ambulance on 8/28/2024? 

No 

Were there any injuries to any personnel or bystanders on 8/28/2024? 

No 

Were there any fatalities on 8/28/2024 or afterwards, due to the damage at 14257 Lorne St., 

Panorama City? 

No 

Was there property damage on 8/28/2024, excluding the facility damage? 

No 

Was there a fire on 8/28/2024 as a result of the damage to the facility? 

No 



Was there an evacuation of any homes or businesses on 8/28/2024 as a result of the damage to 

the facility? 

No 

Are you aware of anyone else that called 911? 

No 

Did anyone at FRAMEWORK CONSTRUCTION contact the Regional Notification Center after the 

damage on 8/28/2024? 

Yes 

What is the damage 811-ticket number? 

A242420612 

Did anyone at FRAMEWORK CONSTRUCTION contact SoCalGas after the damage? 

Yes 

Who at FRAMEWORK CONSTRUCTION contacted the SoCalGas? 

Willian Valenzuela 

What is the name of the person at the SoCalGas contacted by the individual you identified 

above? 

unknown 

What steps, if any, have FRAMEWORK CONSTRUCTION taken to prevent a similar damage in the 

future? 

gas lines marking 

Is there any other information you want to share about this damage? 

no 
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• Outlook 

811 ticket request N2427761 

From Barton, Angel@EnergySafety <Angel.Barton@energysafety.ca.gov> 

Date Mon 11/4/2024 2:16 PM 

To Amber Dahl <amber@digalert.org> 

Cc Alcantar, Daysi@EnergySafety < Daysi.Alcantar@energysafety.ca.gov> 

Good afternoon Amber, 

Please provide a copy of all tickets, revisions, and electronic positive responses at about 14257 Lorne 
Street in Panorama City CA, from cross-streets Lanark Street to Tilden Avenue, for July 28, 2024 to 
September 15, 2024. 

If there is not a ticket at this location for any of these dates, please confirm that finding. 

Cordially, 

Angel Barton 

Investigator 

Underground Infrastructure Directorate 

Phone: (916) 216-0251 

www.energv.safetv..ca.gov 

OFFICE OF ENERGY 
INFRASTRUCTURE 
SAFETY 

Stay connected and informed by signing up for the Underground Safety_ Board's subscriber list. 
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From: Amber Dahl 
To: Barton, Angel@EnergySafety 

Cc: Alcantar, Daysi@EnergySafety 

Subject: File N2427761 

Date: Tuesday, November 5, 2024 12:11:08 PM 

Attachments: N2427761.pdf 

CAUTION: This email originated from outside of the organization. Do not 
click links or open attachments unless you recognize the sender and 
know the content is safe. 

Thank you, 

Amber Dahl, Safety Director 
Underground Service Alert of Southern California 
PO BOX 77070 Corona, CA 92877 
P: 951-808-8115    F: 951-808-8101 
E: amber    W: www.digalert.org @digalert.org 

This e-mail message may contain confidential or legally privileged information and is intended only for the use of the 
intended recipient(s). Any unauthorized disclosure, dissemination, distribution, copying or the taking of any action in 
reliance on the information herein is prohibited. E-mails are not secure and cannot be guaranteed to be error free as they 
can be intercepted, amended, or contain viruses. Anyone who communicates with us by e-mail is deemed to have accepted 
these risks. Underground Service Alert of Southern California is not responsible for errors or omissions in this message and 
denies any responsibility for any damage arising from the use of e-mail. Any opinion and other statement contained in this 
message and any attachment are solely those of the author and do not necessarily represent those of the company. 
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