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Underground Safety Board Seeks Public Comment 
on Draft Planning and Design Process Chart and 
Board Standards 
 

Sacramento – The Underground Safety Board (Board) is seeking public input on its Draft  
Planning and Design Process Chart and Board Standards from March 24 to April 21.  The Board 
welcomes the input of engineers, utility operators, and construction firms to better understand 
where information gaps exist in the planning and design process for excavation projects. The Board 
invites stakeholders and the public to provide written feedback on the draft planning and design 
process chart (see below). 

INTENT AND NEXT STEPS:  

• The Board is exploring ways to address the lack of information available for design projects 
requiring excavation.  

• Your feedback will directly shape the development of planning and design standards and 
future policy discussions. 

• Standards will be presented to the public for evaluation, and additional input is sought for 
further development. 

• After adoption by the Board, organizations may choose to implement the guidance in these 
standards on a voluntary basis.  

MORE INFORMATION: 

• See the February 2025 staff report that explains: What is the Planning and Design Process 
Chart? 

 COMMENT GUIDANCE 

The following is a list of questions to consider when submitting your comment about the chart. It is 
not necessary to answer every question.  

1. Role: What is your role in the planning and design of projects requiring excavation? Select 
which “role” (e.g., “Design Consultant” or “Operator”) on the left side of the chart that best 

https://efiling.energysafety.ca.gov/eFiling/Getfile.aspx?fileid=57905&shareable=true
https://efiling.energysafety.ca.gov/eFiling/Getfile.aspx?fileid=57905&shareable=true
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matches your role, if applicable, and include it with your response. If you believe your role is 
not listed, please list it. You may skip this question if you do not work with design documents. 
 

2. Focus: Early-Stage Planning 
a. Targeting of Specific Types of Projects or Stakeholders 

i. What kinds of projects requiring excavation face challenges due to a lack of 
available information for design or an inability to receive information for 
design? 

ii. Who (e.g., target audience or group) do you think the Board should request to 
participate in discussions like these to enable the flow of accurate information 
for design? 

b. Utility Coordination / Construction Collaboration 
i. How might a statewide utility coordination / construction collaboration portal 

help your planning and design workflow and what top features do you think it 
should have? 

ii. Operators: Would you be willing to share your construction project information 
with others as early as when they are at the conceptual planning stage? Why or 
why not? 
 

3. Focus: Design Requests (For purposes of these requests, a design request is an informal 
request for utility records using operator contact information provided by the Regional 
Notification Centers. Under the Dig Safe Act, operators are not currently required to respond to 
these requests or meet specific quality or timing standards.) 

a. Submitters 
i. Who can submit a design request (e.g., engineers, those providing professional 

services in connection with the project, anyone)? 
ii. How does your organization approach who submits the design request, and is it 

working the way you believe it should? How might limiting design requests to 
“qualified” submitters either benefit or harm the workflow? 

iii. Have operators required the submitter of a design request to have certain 
qualifications in the past? What were / are those requirements? Did the 
operator explain why? 
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b. Timing 

i. When (e.g., planning phase, before construction bidding and subsurface utility 
field investigations), and how far in advance of excavation does your 
organization first request design information, and does this process work the 
way you believe it should? Do contracts for the project (design-build, design-
bid-build, etc.) affect the process? How? 

c. Content 
i. In your experience, what information (e.g., designer’s / design consultant’s 

contact information, location and project limits, description of project scope, 
traffic control, and site access information for operators’ locating staff) about 
the project must you provide to an operator in order to receive design 
information? Is there information about projects that you would like an 
operator to know and respond to that is currently ignored? If so, what is it? Is 
there information you are required to provide that you think is not needed? If 
so, what is it? 
 

4. Free Comment Section 
a. Please indicate if there any responsibilities, relationships, actions, or roles you would 

like to see included or altered on this chart. 
b. Please include anything you’d like to say on the topic of California standards for 

planning and design in general as it relates to excavation.  

WRITTEN COMMENT PERIOD  

Any interested person, or their authorized representative, may submit written comments on the draft 
process chart. The comment period begins on March 24, 2025, and ends on April 21, 2025. Comments 
must be received by 8:00 a.m. (PT) on April 21, 2025. Additional opportunities for public comment 
will be available in the future. 

Submit written comments to:   

• E-filing: Docket #2025-03-PC: Planning and Design Comment Period  

• Email: digboard@energysafety.ca.gov (include in the subject line of the email “Comments: 
Planning and Design Chart”) 

https://efiling.energysafety.ca.gov/EFiling/DocketInformation.aspx?docketnumber=2025-03-PC
mailto:digboard@energysafety.ca.gov?subject=Comments:%20Planning%20and%20Design%20Chart
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• Mail to:   

Office of Energy Infrastructure Safety  

Attn: Jaime Hastings, Underground Infrastructure Directorate, Underground Safety 
Board  

715 P Street, 15th Floor 

Sacramento, CA 95814  
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