
 
 

   
 

 
  

 
 
 

    
  

 
  

    
  

  
 

   
 

 
 

 
 

 
  

       
     

   
 

  
       

 
 

 
 

  
 

 
  

  
 

  
  

  

CALIFORNIA UNDERGROUND SAFETY BOARD 
INVESTIGATION DIVISION 

INVESTIGATION REPORT 

Date: December 12, 2024 
Case No.: 23NTS0019 

Violations: 
Advanced Erosion Services Corporation, dba AES Construction Services 

Government Code § 4216.2(b): Excavating without first contacting a Regional 
Notification Center 

Government Code § 4216.4(c)(2): Failure to call 911 upon causing damage to a natural 
gas facility 

Government Code § 4216.4(c)(3): Failure to notify the Regional Notification Center of 
damage to a natural gas facility 

Executive Summary: 
On the morning of November 20, 2023, Advanced Erosion Services Corporation was grading a 
residential side yard at 32518 Gonsalez Court in Menifee, California 92584, when it struck a ½" 
plastic gas facility. It did not have a ticket for the grading work and did not notify the Regional 
Notification Center of the damage it caused to the natural gas facility. 

No injuries or fatalities occurred. Southern California Gas Company reported the excavation 
and the damage to the California Underground Safety Board. 

Reporting Party Information: 
Southern California Gas Company 
Regional Notification Center Member Code: SCG10M 
555 West 5th Street, Suite 1700 
Los Angels, California 90013 

Date of Incident: 
November 20, 2023 

Location of the Incident: 
32518 Gonsalez Court 
Menifee, California 92584 
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Operator: 
Southern California Gas Company 
Regional Notification Center Member Code: SCG10M 
555 West 5th Street, Suite 1700 
Los Angeles, California 90013 

Excavator: 
Advanced Erosion Services Corporation dba AES Construction Services 
175 North Cawston Avenue, Suite 170 
Hemet, California 92545 

Facility Types Damaged: 
½" plastic natural gas service facility 

Investigation: 

Notification of the Incident 
On December 11, 2023, at 2:25 p.m., the California Underground Safety Board (Board) 
received damage notification number 23NTS0019 from the Southern California Gas Company. 
The notification stated, on November 20, 2023, Southern California Gas Company learned, 
“Third-party grading for new homes without a valid USA ticket hit the ½ plastic service with 
the backhoe.” It also stated that Advance Erosion Services Corp. was the excavator, and the 
damage happened at 32518 Gonsalez Court, Menifee, California 92584. (Exh. 1.) 

The case was assigned to Investigator Jeff McClenahan (Investigator). 

Identity of the Excavator 
Government Code section 4216(h) defines an excavator to be “any person, firm, contractor or 
subcontractor, owner, operator, utility, association, corporation, partnership, business trust, 
public agency, or other entity that, with their, or his or her, own employees or equipment 
performs any excavation.” 

Advanced Erosion Services Corporation dba AES Construction Services is currently licensed 
by the California Contractors State License Board, license number 899468, with a C12-
Earthwork and Paving and a B-General Building Classification. (Exh. 2.) 

Identity of the Operator 
Government Code section 4216(o) defines an operator to be “any person, corporation, 
partnership, business trust, public agency, or other entity that owns, operates, or maintains a 
subsurface installation.” 
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On November 20, 2023, Southern California Gas Company employee Juan Garcia Lopez was 
notified via internal company email of a damage to its ½" plastic natural gas service facility at 
32518 Gonsalez Court, Menifee, California 92584. (Exh. 1.) 

Advanced Erosion Services Corporation Did Not Notify the Regional Notification Center 
Before Excavating on November 20, 2023 
Government code section 4216.2(b) requires an excavator to contact a regional notification 
center prior to excavating. 

Government code 4216(g) states: “Excavation” means any operation in which earth, rock, or 
other material in the ground is moved, removed, or otherwise displaced by means of tools, 
equipment, or explosives in any of the following ways: grading ….” 

On January 26, 2024, Armando Lovera, an estimator for Advanced Erosion Services 
Corporation dba AES Construction Services (AESC), emailed responses to questions from the 
Board’s investigator. One response stated, “AES did not obtain a 811 tickets. We did no do any 
excavation whatsoever, we were grading the side yard of the house only.” (Exh. 3.) 

On July 30, 2024, Investigator emailed DigAlert requesting a ticket search for AESC, and 
received tickets from January 1, 2023, through November 30, 2023, for 32518 Gonsalez Court, 
Menifee, California 92584. (Exh. 4.) 

Amber Dahl, Safety Awareness Director at DigAlert, emailed the ticket search results on July 
30, 2024. The ticket search results provided by DigAlert contained 5 tickets, none of which 
were created as a result of AESC contacting DigAlert. (Exh. 5.) 

Excavation and Damage 
On January 26, 2024, AESC’s estimator Armando Lovera, emailed responses to the Board’s 
questions sent with the Case Announcement and stated: 

• AESC finished grading the side yard of the house and they did not consider this work to 
be excavation. 

• That at approximately 9:30 a.m. on November 20, 2023, AESC was grading with a skip 
loader, with a rear scraper attachment, when they damaged a gas connection pipe 
where a gas meter would later be installed at the residence. 

• That the construction manager contacted Southern California Gas Company after the 
damage. (Exh. 3.) 

Advanced Erosion Services Corporation Did Not Notify the Regional Notification Center 
After Damaging the Natural Gas Service Facility 
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Government code section 4216.2(b) requires an excavator, except in an emergency, to notify 
the regional notification center of the excavator’s intent to excavate at least two working days 
before beginning excavation. 

After damaging the gas line, AESC did not notify DigAlert. On July 16 and July 30, 2024, 
Investigator emailed DigAlert requesting a ticket search for 32518 Gonsalez Court, Menifee, 
California 92584, and received tickets from January 1, 2023, through November 30, 2023. 
(Exhs. 4, 5, and 7.) 

Amber Dahl, Safety Awareness Director at DigAlert, emailed the ticket search results on July 
30, 2024. (Exh. 7.) The ticket search results from DigAlert contained 5 tickets in the area, none 
of which were created as a result of AESC contacting DigAlert after the damage. (Exh. 5.) 

Advanced Erosion Services Corporation did not notify 911 after damaging the natural gas 
service facility 
Government Code section 4216.4(c)(3) requires an excavator to notify the regional notification 
center of a damage to a natural gas facility. 

AESC did not notify 911 after damaging the gas line. On December 23, 2024, the investigator 
submitted a Public Records Request to the Riverside County Sheriff’s Office for dispatch logs 
or incident reports related to the dig-in at 32518 Gonsalez Court. (Exh. 6.) 

On December 27, 2024, the investigator received an email from the Riverside County Sherriff’s 
Office stating it had searched its database and found no records related to the investigator’s 
request. (Exh. 6.) 
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Findings: 
1. Advanced Erosion Services Corporation did not notify the regional notification center of its 

intent to excavate at 32518 Gonsalez Court, Menifee, California 92584, on November 20, 
2023. 

2. Advanced Erosion Services Corporation did not notify the regional notification center of 
the damage it caused at 32518 Gonsalez Court, Menifee, California 92584, on November 
20, 2023, to a natural gas facility. 

3. Advanced Erosion Services Corporation did not contact 911 of the damage it caused at 
32518 Gonsalez Court, Menifee, California 92584, on November 20, 2023, to a natural gas 
facility. 

Investigator Supervisor 
Jeff McClenahan Anona Bonner 

Signature Signature 

Jeff McClenahan Anona Bonner 
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Exhibit List: 

Exhibit 
No. Description Date Received From 

1 

Initial Damage Report from 
Southern California 
Gas Company 

Received 
on 
12/22/2023 Southern California 

Gas Company 

2 

Contractor’s License Detail for 
License No. 899468 obtained 
from the Contractors State 

Downloaded 
on 

California Contractors State 
License Board website at 
https://www.cslb.ca.gov/ 
onlineservices/checklicensell License Board website 7/16/2024 /checklicense.aspx 

3 

Advance Erosion Services 
Corporation Responses to 
Questions sent with the Case 
Announcement 

Received 
on 
1/26/2024 

Armando Lovera 
Advance Erosion 
Services Corporation 

4 Email request for tickets 
sent to DigAlert 

Emailed 
on 

7/16/2024 

5 

Ticket search results 
from DigAlert for January 1, 
2023 through November 30, 
2023 

Emailed 
on 
7/30/2024 

Amber Dahl 
Safety Awareness Director 
DigAlert 

6 

Letter from Riverside County 
Sheriff’s Office stating no 
records of emergency 
dispatch 

Received on December 
27, 2024 

Riverside County Sheriff’s 
Office 

7 
Additional emails with 
request for tickets with 
DigAlert 
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Exhibit 1 



Underground Safety No-Ticket 
Submitted by: Anonymous user 

Submitted time: Dec 11, 2023, 2:25:30 PM 

Your Information 

Your First Name 

Juan 

Your Last Name 

Garcia Lopez 

Your Phone Number 

8182696760 

Your E-mail 

jgarcial@socalgas.com 

Reviewer Information 

Has the information you are submitting today been reviewed or changed by anyone besides yourself? 

No 

Excavator Information 

Company Name 

Advance Erosion Services Corp. 

First Name 

Armando 

Last Name 

Lovera 

mailto:jgarcial@socalgas.com


IMG_1802.jpg

Phone Number 

9515708870 

E-mail 

Aesconstruction@hotmail.com 

Upload a photo of the company truck, uniform, or business card. 

Same for all? 

Yes 

First Name 

Juan 

Last Name 

Garcia Lopez 

Phone Number 

8182696760 

mailto:Aesconstruction@hotmail.com


IMG_1805.jpg

E-mail 

jgarcial@socalgas.com 

Upload other documentation substantiating the identity of the excavator. 

checkfields_excavator 

IMG_1802.jpg 

Damage 

Does this no-ticket complaint involve a damage? 

Yes, damage occurred. 

Location 

mailto:jgarcial@socalgas.com


 

 

IMG_1804.jpg

Indicate location of excavation activity. 

Lat: 33.6534 Lon: -117.12699 

Esri Community Maps Contributors, Loma Linda University, County of Riverside, California State Parks, © Ope… Powered by Esri 

Best address or cross streets of damage location. 

32518 Gonsalez Ct, Menifee Ca 92584 

Describe the observed excavation activity. 

Third-party grading for new homes without a valid USA ticket hit the 1/2 plastic service with the backhoe. 

Upload photo of excavation location. The photo should be taken at a wide angle and include location identifiers 

such as buildings in the background, street signs, bridges, freeways, etc.: 

https://www.esri.com/


IMG_1803.jpg

Additional Photo 

Same for all? 

Yes 

First Name 

Juan 

Last Name 

Garcia Lopez 

Phone Number 

8182696760 

E-mail 

jgarcial@socalgas.com 

mailto:jgarcial@socalgas.com


IMG_2154.jpg

Upload photo, map, survey, or other documentation substantiating the location of your facilities in relation to the 

observed excavation activity. 

First Name 

Juan 

Last Name 

Garcia Lopez 

Phone Number 

8182696760 

E-mail 

jgarcial@socalgas.com 

checkfields_location 

IMG_1804.jpg 

Injury? 

No 

mailto:jgarcial@socalgas.com


Death? 

No 

Fire? 

No 

Evacuation? 

No 

Date you learned of the damage: 

Nov 20, 2023 

Time you learned of the damage: 

11:11 

How did you learn of the damage? 

Internal e-mail notification. 

Supporting Documentation 

Same for all? 

Yes 

First Name 

Juan 

Last Name 

Garcia Lopez 

Phone Number 

8182696760 



E-mail 

jgarcial@socalgas.com 

Photo 2: First Name 

Juan 

Photo 2: Last Name 

Garcia Lopez 

Photo 2: Phone Number 

8182696760 

Photo 2: E-mail 

jgarcial@socalgas.com 

Photo 3: First Name 

Juan 

Photo 3: Last Name 

Garcia Lopez 

Photo 3: Phone Number 

8182696760 

Photo 3: E-mail 

jgarcial@socalgas.com 

Damage Details 

Type of Facility damaged? 

Natural Gas 

Facility service level? 

Distribution service 

mailto:jgarcial@socalgas.com
mailto:jgarcial@socalgas.com
mailto:jgarcial@socalgas.com


IMG_1806.jpg

1/2 

Facility material? 

Plastic 

Facility diameter (inches)? 

Tool that caused the damage: 

Backhoe 

Upload photo depicting the damaged facility 

First Name 

Juan 

Last Name 

Garcia Lopez 

Phone 

8182696760 



E-mail 

jgarcial@socalgas.com 

mailto:jgarcial@socalgas.com


 
 
 
 

 
 
 
 

Exhibit 2  



      Home | Online Services | License Details

Contractor's License Detail for License # 
899468 
DISCLAIMER:  A  license  status  check  provides  information  taken  from  the  CSLB 

license  database.  Before  relying  on  this  information,  you  should  be  aware  of  the 

following  limitations. 

 CSLB complaint disclosure is restricted by law (B&P 7124.6) If this entity is subject to public complaint disclosure click 

on link that will appear below for more information. Click  here for a definition of disclosable actions. 

 Only construction related civil judgments reported to CSLB are disclosed (B&P 7071.17). 

 Arbitrations are not listed unless the contractor fails to comply with the terms. 

 Due to workload, there may be relevant information that has not yet been entered into the board's license database. 

Data  current  as  of  7/16/2024  2:34:06  PM 

Business Information 

ADVANCEDEROSION  SERVICES  CORP 

175  N  CAWSTON  AVE  SUITE  170 

HEMET,  CA 92545 

Business Phone  Number:(951)  929-8780 

Entity Corporation 

Issue  Date 06/29/2007 

Expire  Date 06/30/2025 

License  Status 

This  license  is  current  and  active. 

All  information  below  should  be  reviewed. 

Classifications 

 C12  - EARTHWORK  AND  PAVING 

 B  - GENERAL  BUILDING 

Bonding  Information 

Contractor's  Bond 

This license  filed  a  Contractor's Bond  with AMERICAN  CONTRACTORS  INDEMNITY  COMPANY. 
Bond  Number:  100113137 

Bond  Amount:  $25,000 

E�ective  Date:  01/01/2023 

Contractor's Bond  History 

Bond  of  Qualifying  Individual 
The  qualifying  individual  ARMANDO  LOVERA certified  that  he/she  owns  10  percent  or  more  of  the 

voting  stock/membership  interest  of  this company;  therefore,  the  Bond  of  Qualifying  Individual  is  not 
required. 
E�ective  Date:  05/15/2009 

BQI's Bond  History 

Workers'  Compensation 

An  employee  service  group  holds the  workers compensation  insurance. 
Policy  Number:C55610952 

E�ective  Date:  05/01/2024 

Expire  Date:  05/01/2025 

Workers'  Compensation  History 

https://www.cslb.ca.gov/
https://www.cslb.ca.gov/OnlineServices/
https://www.cslb.ca.gov/OnlineServices/CheckLicenseII/INSDetail.aspx?Action=INSDETIC&Code=G52
https://www.cslb.ca.gov/OnlineServices/CheckLicenseII/ContractorBondingHistory.aspx?LicNum=899468&BondType=CB
https://www.cslb.ca.gov/OnlineServices/CheckLicenseII/BQIBondingHistory.aspx?Licnum=899468&QualIndv=1
https://www.cslb.ca.gov/OnlineServices/CheckLicenseII/WCHistory.aspx?LicNum=899468
http://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=BPC&&sectionNum=7124.6
https://www.cslb.ca.gov/OnlineServices/CheckLicenseII/PublicComplaintDisclosure.aspx
http://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=BPC&sectionNum=7071.17
https://www.cslb.ca.gov/About_Us/Library/Licensing_Classifications/Licensing_Classifications_Detail.aspx?Class=C12
https://www.cslb.ca.gov/About_Us/Library/Licensing_Classifications/Licensing_Classifications_Detail.aspx?Class=B


     

           

    

Other 

 Personnel listed on this license (current or disassociated) are listed on other licenses. 

Back to Top Conditions of Use 

Privacy Policy Accessibility 

Accessibility Certification 

Copyright © 2024 State of California 

https://www.ca.gov/use/
https://www.dca.ca.gov/about_dca/privacy_policy.shtml
http://www.cslb.ca.gov/About_Us/Accessibility.aspx
http://www.cslb.ca.gov/About_Us/CSLBCertificate.pdf
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From: Armando Lovera 
To: McClenahan, Jeff@EnergySafety 
Subject: Re: Underground Safety Board: Case Announcement 23NTS0019 
Date: Saturday, July 20, 2024 10:56:32 AM 
Attachments: image001.png 

CAUTION: This email originated from outside of the organization. Do not 
click links or open attachments unless you recognize the sender and 
know the content is safe. 

Hi Jeff, 
Sorry for the late response, I just found your email. 
Yes, that is the correct license number. 
And the address is the correct one as well. 
Like I mentioned before there was no excavation done by us. We did not use a backhoe just a grading tractor 
with a scraper bucket in the rear to finish grade surface. 
There was only one gas pipe service for that house. 
Any more questions feel free to contact me. 
Thank You 

Armando Lovera, estimator. 
ADVANCE EROSION SERVICES, CORP. 
dba: 
AES CONSTRUCTION SERVICES 
175 N Cawston Ave. Suite 170 
HEMET, CA 92545 

From: McClenahan, Jeff@EnergySafety <Jeff.McClenahan@energysafety.ca.gov> 
Sent: Tuesday, July 16, 2024 2:48 PM 
To: Armando Lovera <aesconstruction@hotmail.com> 
Cc: Maria Contreras <nenita.sds@gmail.com> 
Subject: RE: Underground Safety Board: Case Announcement 23NTS0019 

Hi Armando and Maria, 

I’m closing out this case and need you to confirm a couple things for me: 

Is the AES Construction Services CSLB License # 899468? 
Confirm the address and date of the grading damage to the gas pipe described. 

I have a report of an AES backhoe natural gas excavation damage on November 20, 2023 at 32518 
Gonsalez Court in Menifee, but what you described below sounds like a different damage. Were 
there two natural gas damages on this project or nearby? 

mailto:nenita.sds@gmail.com
mailto:aesconstruction@hotmail.com
mailto:Jeff.McClenahan@energysafety.ca.gov


 

 
 

 

 

 

 
 

 

  

  

 

Jeff McClenahan (He/him) 

Senior Policy Investigator | Underground Investigations Division 

Office of Energy Infrastructure Safety 
(279) 789-1818 

From: Armando Lovera <aesconstruction@hotmail.com> 
Sent: Friday, January 26, 2024 12:45 PM 
To: McClenahan, Jeff@EnergySafety <Jeff.McClenahan@energysafety.ca.gov> 
Cc: Maria Contreras <nenita.sds@gmail.com> 
Subject: Re: Underground Safety Board: Case Announcement 23NTS0019 

CAUTION: This email originated from outside of the organization. Do not click 
links or open attachments unless you recognize the sender and know the content 
is safe. 

Hi Jeff, 
Please see responses below. 

1. Area wasn't delineated, there was a  gas pipe sticking out where the meter was to be installed after. 

2. AES did not obtain a 811 tickets. We did no do any excavation whatsoever, we were grading the side 

yard of the  house only. 

3. As I mentioned before we didn't perform any excavation at all. 

4. No 811 ticket obtained prior. 

mailto:nenita.sds@gmail.com
mailto:Jeff.McClenahan@energysafety.ca.gov
mailto:aesconstruction@hotmail.com


 

 

 

 

 

5. We have no written policies in regard to 811 calls. As I mentioned before we do not do any excavation. 

6. No 811 ticket obtained prior 

7. Main builder Richmond American Homes 

8. Finish Grading 

10. John Deere 210 Skip Loader and 7510 Kubota Tractor 

11. Advanced Erosion owns the equipment 

12. See attachments. 

13. 9:30AM to 10.00AM approximately. 

14. Jobsite area must be walk and inspected prior to start to assess for any existing damages, mark and 

identify existing utilities. 

15. Rear scraper attached on the skip loader. 

16. Operator saw the damage as it happened, then turned off the equipment and alert the construction 

manager who immediately, who called the gas company. 

17. We have no policies in place specific for excavation incidents. I'll work with our safety consultant to 

create and train our personnel in regards of this issue. 

18. Shut down all equipment, Informed the site construction manager immediately about the incident so 

then she called the gas company. Get all personnel working in the immediate area to a safe distance and 

wait for the gas company to show and contain the leak. 

19. No injuries 

20. Make sure to call for a 811 tickets prior to work start .Train personnel to stay away as far as possible 

from the gas pipe. Identify potential risk if working near the gas connection. 

21. See attachments 

22. Gas connection pipe where the gas meter is to be connected was pulled and disconnected from yellow 

gas hose buried. 



 

 
 
 

 

 

 

 
 

 
 

 

 

 
 

 

 
 

 
 

 

 

 
 
 
 

 

I have answered your questionnaire to the best of my abilities. 
Should you need more information feel free to contact us. 
Thank You 

Armando Lovera, estimator. 
ADVANCE EROSION SERVICES, CORP. 
dba: 
AES CONSTRUCTION SERVICES 
175 N Cawston Ave. Suite 170 

From: McClenahan, Jeff@EnergySafety <Jeff.McClenahan@energysafety.ca.gov> 
Sent: Tuesday, January 16, 2024 11:19 AM 
To: aesconstruction@hotmail.com <aesconstruction@hotmail.com> 
Cc: Maria Contreras <nenita.sds@gmail.com> 
Subject: RE: Underground Safety Board: Case Announcement 23NTS0019 

Hi Armando and Maria, 

Please see my 2nd Information Request attached for your records on this incident. 

Please answer the questions below and let me know a good time for an interview by next Friday 
January 26, 2024 to cooperate with this investigation. 

Thanks for your time on this, 

Jeff McClenahan (He/him) 
Senior Policy Investigator | Underground Investigations Division 

Office of Energy Infrastructure Safety 
715 P Street, 20th Floor 
Sacramento, CA 95814 
(279) 789-1818 
EnergySafety.ca.gov 

HEMET, CA 92545 

From: McClenahan, Jeff@EnergySafety <Jeff.McClenahan@oeis.onmicrosoft.com> 

mailto:Jeff.McClenahan@oeis.onmicrosoft.com
https://EnergySafety.ca.gov
mailto:nenita.sds@gmail.com
mailto:aesconstruction@hotmail.com
mailto:aesconstruction@hotmail.com
mailto:Jeff.McClenahan@energysafety.ca.gov


 
 

 
 

 

 

        

       

       

       

       

        

 
       

       

       

   

   

   

   

   

 
   

_________________________________________________________________________________ 
____ 

Sent: Wednesday, January 3, 2024 12:40 PM 
To: aesconstruction@hotmail.com 
Subject: Underground Safety Board: Case Announcement 23NTS0019 

Hi Armando Lovera, 

I’m Jeff McClenahan with the Underground Safety Board, Investigations Division. I’ve been
assigned to follow up on notification 23NTS0019 about an excavation incident involving
excavation without an 811 ticket with damage to natural gas utility on 11/20/2023 at
approximately 32518 Gonsalez Court, Menifee California 92584. 

The Board investigates excavation incidents to understand what happened, determine whether
any potential safety violations were involved, and better understand how to prevent future
accidents. 

See the information request attached and by 1/12/2024 please forward any records you have
associated with this incident such as photos, USA Tickets, written communications, or other
documentation. 

Please let me know a good day for an interview and please retain all records that pertain to this
incident for our discussion. 

I also have a series of questions for you in advance which in some cases could take the place of
an interview. 

Please respond to the best of your ability and call me at 279-789-1818 if you have any questions
or would prefer to speak by phone. 

Thanks for your time to help improve public safety in California. 

Questions 

1. Was the area delineated prior to the incident?  If so, how was it delineated? Please
provide the photos demonstrating the delineated area.
2. When did Advance Erosion Services Corporation obtain an 811 ticket?
3. Were you aware that you needed to contact 811 to notify them of your planned
excavation? 
4. Could you please provide a copy or number for your 811 ticket?
5. Please provide all written policies and procedures regarding obtaining an 811 ticket and
delineating the jobsite.
6. Did Southern California Gas Company respond to the 811-ticket request?  If so, when and
how did they mark their facilities? 

7. Who hired you to complete the project?
8. What was the scope of work for this project? Please provide the job contract.
9. How many people did you have on the job site that day? Please provide names and
contact information for all personnel on the job site.
10. What equipment was used to perform the work?
11. Who owns the equipment used for the job? If the equipment was rented; please provide
the rental contract with the name and contact information of the vendor who rented you the
equipment.
12. Please provide all written policies and procedures regarding the use of equipment at the
jobsite.
13. Approximately what time did the incident happen?
14. How did [insert excavation company name] prepare the jobsite prior to the work
beginning? 

15. What tool/equipment made contact with the [insert damaged] facility at the time of the
incident? 

mailto:aesconstruction@hotmail.com


16.    How did Advance Erosion Services Corporation learn that the Southern California Gas
Company facility was hit/damaged?
17.    Please provide all written policies and procedures regarding what to do after an
excavation incident occurs. 
18.    How did Advance Erosion Services Corporation respond to the incident?
19.    Were there any injuries to any personnel on site?
20.    What would Advance Erosion Services Corporation have done differently to prevent
another similar incident in the future? 
21.    Could you please provide a copy of all the photos taken at the site.
22.    Please describe all the property damages, injures, fire, etc, caused by this incident.
23.    Is there any other information which you feel is important to this incident? 

 
 
 
Jeff McClenahan (He/him) 
Senior Policy Investigator | Underground Investigations Division 
 
Office of Energy Infrastructure Safety 
715 P Street, 20th  Floor 
Sacramento, CA 95814 
(279) 789-1818 
EnergySafety.ca.gov 
 

https://EnergySafety.ca.gov


 
 
 
 

Exhibit 4  
 
 
 
 



From: McClenahan, Jeff@EnergySafety 
To: Amber Dahl 
Subject: Underground Safety Board: Ticket Search 32518 Gonsalez Ct, Menifee Ca 92584 
Date: Tuesday, July 16, 2024 2:50:00 PM 

Hi Amber, 
 
Could you please provide a copy of USA tickets at 32518 Gonsalez Court, Menifee CA 92584 for 
November 2023? 
 
Thank you, 
 
 
Jeff McClenahan  (He/him) 

Senior Policy Investigator | Underground Investigations Division 
 
Office of Energy Infrastructure Safety 

715 P Street, 20th Floor 
Sacramento, CA 95814 
(279) 789-1818 
EnergySafety.ca.gov 

https://EnergySafety.ca.gov
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Underground Service Alert 
of Southern California™ 

July 30, 2024 

Jeff McClenahan 
Underground Safety Board 
715 P St, 20th Floor 
Sacramento, CA 95814 

File Number: Unknown 

Dear Jeff, 

After searching our records from 1/1/23 through 11/30/23, we found the following 
DigAlert ticket(s) A232210846, A232480296, A232630845, B191490165, B191820132 
for the location at or near 32518 Gonsalez Court in Menifee. I hope this information will 
be helpful. 

If we can be of further assistance, please call us at 951-808-8100. 

Sincerely, 

Amber Dahl 
Safety Awareness Director 

PO Box 77070  Corona  CA  92877-0102  (P) 951-808-8100  (F) 951-808-8101  www.digalert.org 

www.digalert.org


























































































































































































































































































































































































































































































































































































































































































































 
 
 
 

 
 
 
 
 

Exhibit 6 



 

From: Riverside County Sheriff 
To: McClenahan, Jeff@EnergySafety 
Subject: TEMPLATEFOIA Service Request Updated :: C001669-122324 
Date: Friday, December 27, 2024 12:49:15 PM 

You don't often get email from riversidesheriff@govqa.us. Learn why this is important 

CAUTION: This email originated from outside of the organization. Do not click links 
or open attachments unless you recognize the sender and know the content is safe. 

--- Please respond above this line ---

RE: Public Records Request of December 23, 2024, Reference # C001669-122324 

Dear Jeff McClenahan, 

On December 23, 2024, the Riverside County Sheriff's Office received your request for records under the 
California Public Records Act (CPRA) wherein you requested the following: 

"Dear Custodian of Records, 

This letter is a request for a copy of police or fire dispatch call logs, 911 audio recordings and any 
incident reports from responding emergency personnel for a natural gas excavation dig-in on 
November 20, 2023 at approximately 9:30am at 32518 Gonsalez Court Menifee, California 92584. 

The Office of Energy Infrastructure Safety is currently investigating the incident per California 
Government Code 4216.19. 

If any fees are accrued per our request, please advise and we will address accordingly. Any 
information received will be beneficial to our investigation. If you have any questions, feel free to 
contact the investigator." 

The Riverside County Sheriff’s Office has reviewed its files and no records responsive to your request 
was located. 

Please consider this CPRA request closed. 

Sincerely, 

Corr. Sergeant Ramo Griffin 
CPRA Unit 
Riverside County Sheriff's Office 

mailto:riversidesheriff@govqa.us
mailto:Jeff.McClenahan@energysafety.ca.gov
https://aka.ms/LearnAboutSenderIdentification
mailto:riversidesheriff@govqa.us
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From: Amber Dahl 
To: McClenahan, Jeff@EnergySafety 
Subject: RE: 32518 Gonsalez Court 
Date: Tuesday, July 30, 2024 2:51:25 PM 

CAUTION: This email originated from outside of the organization. Do not 
click links or open attachments unless you recognize the sender and 
know the content is safe. 

Yes that is the only revision. 

Thank you, 

Amber Dahl, Safety Director 
Underground Service Alert of Southern California
PO BOX 77070 Corona, CA 92877 
P: 951-808-8115  F: 951-808-8101 
E: amber@digalert.org  W: www.digalert.org 

This e-mail message may contain confidential or legally privileged information and is intended only for the use of the 
intended recipient(s). Any unauthorized disclosure, dissemination, distribution, copying or the taking of any action in reliance
on the information herein is prohibited. E-mails are not secure and cannot be guaranteed to be error free as they can be
intercepted, amended, or contain viruses. Anyone who communicates with us by e-mail is deemed to have accepted these
risks. Underground Service Alert of Southern California is not responsible for errors or omissions in this message and denies 
any responsibility for any damage arising from the use of e-mail. Any opinion and other statement contained in this message
and any attachment are solely those of the author and do not necessarily represent those of the company. 

From: McClenahan, Jeff@EnergySafety <Jeff.McClenahan@energysafety.ca.gov> 
Sent: Tuesday, July 30, 2024 2:49 PM 
To: Amber Dahl <amber@digalert.org> 
Subject: RE: 32518 Gonsalez Court 

Can you confirm there is only one “revision” associated with A232630845? I don’t see that ticket in 
the large file but the copy with the map works if that is the only ticket in the series. 

Jeff McClenahan (He/him) 

Senior Policy Investigator | Underground Investigations Division 

Office of Energy Infrastructure Safety 
(279) 789-1818 

From: McClenahan, Jeff@EnergySafety 
Sent: Tuesday, July 30, 2024 2:13 PM 
To: Amber Dahl <amber@digalert.org> 

mailto:amber@digalert.org
mailto:Jeff.McClenahan@energysafety.ca.gov
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.digalert.org%2F&data=05%7C02%7CJeff.McClenahan%40energysafety.ca.gov%7C0ab24bc15c3742222ce008dcb0e1a16f%7Cd017432d94cd4abea029c5b523e1ecde%7C0%7C0%7C638579730847762693%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=MCbMxwtsg3k6f1Nl4DRJKGkinEFehs%2BRp%2BG4VIu8n8U%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2Fdigalert&data=05%7C02%7CJeff.McClenahan%40energysafety.ca.gov%7C0ab24bc15c3742222ce008dcb0e1a16f%7Cd017432d94cd4abea029c5b523e1ecde%7C0%7C0%7C638579730847771746%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Hl0QkOnXIKHT4dUxGsSr5zkGwDeAJtt7MUIsNSbuPxY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fdigalert&data=05%7C02%7CJeff.McClenahan%40energysafety.ca.gov%7C0ab24bc15c3742222ce008dcb0e1a16f%7Cd017432d94cd4abea029c5b523e1ecde%7C0%7C0%7C638579730847778716%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=jRf33Q5miNOKep55OtvTi6ljubXc2nqDmaf4GgVcO2g%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Fdigalert_official%2F&data=05%7C02%7CJeff.McClenahan%40energysafety.ca.gov%7C0ab24bc15c3742222ce008dcb0e1a16f%7Cd017432d94cd4abea029c5b523e1ecde%7C0%7C0%7C638579730847784378%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=bscUgzLW0lnDVSFRaSNfbFeR2KSPSqtfPCpR3zYg8Hs%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fchannel%2FUCeWBjKbi2GNEtds8OWzPvAg&data=05%7C02%7CJeff.McClenahan%40energysafety.ca.gov%7C0ab24bc15c3742222ce008dcb0e1a16f%7Cd017432d94cd4abea029c5b523e1ecde%7C0%7C0%7C638579730847789737%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=SEt%2FdKW7yFniLn8fhNZiF9Yr2p7v3C647PtTNtvw93k%3D&reserved=0
mailto:amber@digalert.org
mailto:amber@digalert.org
mailto:Jeff.McClenahan@energysafety.ca.gov
mailto:amber@digalert.org


 

 
 

 

 

 

 
 

 

 

  
  

 

 
 

Subject: RE: 32518 Gonsalez Court 

Yeah I just need the one copy. Thank you again! 

Jeff McClenahan (He/him) 

Senior Policy Investigator | Underground Investigations Division 

Office of Energy Infrastructure Safety 
(279) 789-1818 

From: Amber Dahl <amber@digalert.org> 
Sent: Tuesday, July 30, 2024 2:08 PM 
To: McClenahan, Jeff@EnergySafety <Jeff.McClenahan@energysafety.ca.gov> 
Subject: RE: 32518 Gonsalez Court 

CAUTION: This email originated from outside of the organization. Do not click 
links or open attachments unless you recognize the sender and know the content 
is safe. 

Providing the maps for each revision on each ticket would be too large to transmit. However, I can 
provide you with the map on the last revision of each ticket. The map does not change for each 
revision. Gonsalez Court is not shown on our map. It is shown on Google’s map, that is how our 
Customer Service Reps were able to determine the drawing on DigAlert’s map. 

Thank you, 

Amber Dahl, Safety Director 
Underground Service Alert of Southern California
PO BOX 77070 Corona, CA 92877 
P: 951-808-8115  F: 951-808-8101 
E: amber@digalert.org  W: www.digalert.org 

This e-mail message may contain confidential or legally privileged information and is intended only for the use of the 
intended recipient(s). Any unauthorized disclosure, dissemination, distribution, copying or the taking of any action in reliance
on the information herein is prohibited. E-mails are not secure and cannot be guaranteed to be error free as they can be
intercepted, amended, or contain viruses. Anyone who communicates with us by e-mail is deemed to have accepted these
risks. Underground Service Alert of Southern California is not responsible for errors or omissions in this message and denies 
any responsibility for any damage arising from the use of e-mail. Any opinion and other statement contained in this message
and any attachment are solely those of the author and do not necessarily represent those of the company. 

From: McClenahan, Jeff@EnergySafety <Jeff.McClenahan@energysafety.ca.gov> 
Sent: Tuesday, July 30, 2024 1:49 PM 
To: Amber Dahl <amber@digalert.org> 
Subject: RE: 32518 Gonsalez Court 

mailto:amber@digalert.org
mailto:Jeff.McClenahan@energysafety.ca.gov
mailto:amber@digalert.org
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.digalert.org%2F&data=05%7C02%7CJeff.McClenahan%40energysafety.ca.gov%7C0ab24bc15c3742222ce008dcb0e1a16f%7Cd017432d94cd4abea029c5b523e1ecde%7C0%7C0%7C638579730847794994%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=0wslpFnatLG7P%2BnWoV2UbpcT0kBjQu00RozXmzEiAko%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2Fdigalert&data=05%7C02%7CJeff.McClenahan%40energysafety.ca.gov%7C0ab24bc15c3742222ce008dcb0e1a16f%7Cd017432d94cd4abea029c5b523e1ecde%7C0%7C0%7C638579730847800098%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=eDDjOe%2F4qZM9prunYsrIldnUHbNEbRpctEUj%2F3s%2BH5w%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fdigalert&data=05%7C02%7CJeff.McClenahan%40energysafety.ca.gov%7C0ab24bc15c3742222ce008dcb0e1a16f%7Cd017432d94cd4abea029c5b523e1ecde%7C0%7C0%7C638579730847805245%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=3cLoVzL8Tl8233vBK1nLjXs2g2kV9NDkl%2BqmQhZVmW8%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Fdigalert_official%2F&data=05%7C02%7CJeff.McClenahan%40energysafety.ca.gov%7C0ab24bc15c3742222ce008dcb0e1a16f%7Cd017432d94cd4abea029c5b523e1ecde%7C0%7C0%7C638579730847810329%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=MJMnKQYmln618WjLH0L5ng1X46RRcc9OmhnoX9pGIYw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fchannel%2FUCeWBjKbi2GNEtds8OWzPvAg&data=05%7C02%7CJeff.McClenahan%40energysafety.ca.gov%7C0ab24bc15c3742222ce008dcb0e1a16f%7Cd017432d94cd4abea029c5b523e1ecde%7C0%7C0%7C638579730847815452%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2BEP7SC2fhxo9KMKDQaU1jCT%2F6EMqffYpdMQiLns6Tss%3D&reserved=0
mailto:Jeff.McClenahan@energysafety.ca.gov
mailto:amber@digalert.org


 

 
 

 

 

 

 

 

 
 

 

 

 

 
 

 

Final thing I hope: could you please provide the excavation area maps for these tickets? 

Thanks once again, 

Jeff McClenahan (He/him) 

Senior Policy Investigator | Underground Investigations Division 

Office of Energy Infrastructure Safety 
(279) 789-1818 

From: McClenahan, Jeff@EnergySafety 
Sent: Tuesday, July 30, 2024 1:19 PM 
To: Amber Dahl <amber@digalert.org> 
Subject: RE: 32518 Gonsalez Court 

Oh wow; thank you, Amber! 

Downloaded now. 

Jeff McClenahan (He/him) 

Senior Policy Investigator | Underground Investigations Division 

Office of Energy Infrastructure Safety 
(279) 789-1818 

From: Amber Dahl <amber@digalert.org> 
Sent: Tuesday, July 30, 2024 11:55 AM 
To: McClenahan, Jeff@EnergySafety <Jeff.McClenahan@energysafety.ca.gov> 
Subject: RE: 32518 Gonsalez Court 

CAUTION: This email originated from outside of the organization. Do not click 
links or open attachments unless you recognize the sender and know the content 
is safe. 

I went ahead and searched from 1/1/23 to 11/30/23. Ticket B191820132 should have been provided 
to you from the original request. Sorry, how it was worded I did not think it was related; however, 
the written description does include Gonsalez Ct. The file is large, as I provide the entire history of 
the tickets and B191490165 & B191820132 began in 2019, so you will have to copy AND then paste 
the below link to your web browser to view/print/save file. The link will be deleted after 10 business 
days. 

mailto:amber@digalert.org
mailto:amber@digalert.org
mailto:Jeff.McClenahan@energysafety.ca.gov


 
 

 

  
  

 

 
 

 

 
 
 

 

 

 

 
 

 

https://digalert.org/cordownloads/32518 Gonsalez Court in Menifee.pdf 

Thank you, 

Amber Dahl, Safety Director 
Underground Service Alert of Southern California
PO BOX 77070 Corona, CA 92877 
P: 951-808-8115  F: 951-808-8101 
E: amber@digalert.org  W: www.digalert.org 

This e-mail message may contain confidential or legally privileged information and is intended only for the use of the 
intended recipient(s). Any unauthorized disclosure, dissemination, distribution, copying or the taking of any action in reliance
on the information herein is prohibited. E-mails are not secure and cannot be guaranteed to be error free as they can be
intercepted, amended, or contain viruses. Anyone who communicates with us by e-mail is deemed to have accepted these
risks. Underground Service Alert of Southern California is not responsible for errors or omissions in this message and denies 
any responsibility for any damage arising from the use of e-mail. Any opinion and other statement contained in this message
and any attachment are solely those of the author and do not necessarily represent those of the company. 

From: McClenahan, Jeff@EnergySafety <Jeff.McClenahan@energysafety.ca.gov> 
Sent: Monday, July 29, 2024 2:00 PM 
To: Amber Dahl <amber@digalert.org> 
Subject: RE: 32518 Gonsalez Court 

To follow up on this (Sorry I will extend the search in the future!), could you add on October 2023 to 
the search and see if there are any tickets that month? 

Jeff McClenahan (He/him) 

Senior Policy Investigator | Underground Investigations Division 

Office of Energy Infrastructure Safety 
(279) 789-1818 

From: Amber Dahl <amber@digalert.org> 
Sent: Wednesday, July 17, 2024 11:40 AM 
To: McClenahan, Jeff@EnergySafety <Jeff.McClenahan@energysafety.ca.gov> 
Subject: Re: 32518 Gonsalez Court 

CAUTION: This email originated from outside of the organization. Do not click 
links or open attachments unless you recognize the sender and know the content 
is safe. 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdigalert.org%2Fcordownloads%2F32518%2520Gonsalez%2520Court%2520in%2520Menifee.pdf&data=05%7C02%7CJeff.McClenahan%40energysafety.ca.gov%7C0ab24bc15c3742222ce008dcb0e1a16f%7Cd017432d94cd4abea029c5b523e1ecde%7C0%7C0%7C638579730847821143%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=uRE0hDOB0saCsdF%2FRbGwas%2Bs45ArNwJ629Jf3HQyPIM%3D&reserved=0
mailto:amber@digalert.org
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.digalert.org%2F&data=05%7C02%7CJeff.McClenahan%40energysafety.ca.gov%7C0ab24bc15c3742222ce008dcb0e1a16f%7Cd017432d94cd4abea029c5b523e1ecde%7C0%7C0%7C638579730847830610%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=aYh8wXUvtzkOVOf%2Fhe0DAOl0p3cjoK6ez%2ByAvthqYgY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2Fdigalert&data=05%7C02%7CJeff.McClenahan%40energysafety.ca.gov%7C0ab24bc15c3742222ce008dcb0e1a16f%7Cd017432d94cd4abea029c5b523e1ecde%7C0%7C0%7C638579730847836925%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=2KgcRifIwP0xWS%2FsGCKgNtI7p4YoCHbrctM2F7Gio4Y%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fdigalert&data=05%7C02%7CJeff.McClenahan%40energysafety.ca.gov%7C0ab24bc15c3742222ce008dcb0e1a16f%7Cd017432d94cd4abea029c5b523e1ecde%7C0%7C0%7C638579730847842229%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=DhwxxWRbnq6Ruqb5le6CxEzt9B98DY9Vt%2FL%2FYguRVeY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Fdigalert_official%2F&data=05%7C02%7CJeff.McClenahan%40energysafety.ca.gov%7C0ab24bc15c3742222ce008dcb0e1a16f%7Cd017432d94cd4abea029c5b523e1ecde%7C0%7C0%7C638579730847847464%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=TxBED0oqC0zfIE3MAmQAV%2B%2BXe1PRQXCjbKa4uSStkwY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fchannel%2FUCeWBjKbi2GNEtds8OWzPvAg&data=05%7C02%7CJeff.McClenahan%40energysafety.ca.gov%7C0ab24bc15c3742222ce008dcb0e1a16f%7Cd017432d94cd4abea029c5b523e1ecde%7C0%7C0%7C638579730847852661%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=1aheJ2sl8GYX7q1sciO4Sp6arMG4WfTVTV8%2FHF9J8d8%3D&reserved=0
mailto:Jeff.McClenahan@energysafety.ca.gov
mailto:amber@digalert.org
mailto:amber@digalert.org
mailto:Jeff.McClenahan@energysafety.ca.gov


 

 

  
  

 

 

 
 

Thank you, 

Amber Dahl, Safety Director 
Underground Service Alert of Southern California
PO BOX 77070 Corona, CA 92877 
P: 951-808-8115  F: 951-808-8101 
E: amber@digalert.org  W: www.digalert.org 

This e-mail message may contain confidential or legally privileged information and is intended only for the use of the
intended recipient(s). Any unauthorized disclosure, dissemination, distribution, copying or the taking of any action in 
reliance on the information herein is prohibited. E-mails are not secure and cannot be guaranteed to be error free as they
can be intercepted, amended, or contain viruses. Anyone who communicates with us by e-mail is deemed to have accepted
these risks. Underground Service Alert of Southern California is not responsible for errors or omissions in this message and
denies any responsibility for any damage arising from the use of e-mail. Any opinion and other statement contained in this 
message and any attachment are solely those of the author and do not necessarily represent those of the company. 

mailto:amber@digalert.org
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.digalert.org%2F&data=05%7C02%7CJeff.McClenahan%40energysafety.ca.gov%7C0ab24bc15c3742222ce008dcb0e1a16f%7Cd017432d94cd4abea029c5b523e1ecde%7C0%7C0%7C638579730847857876%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=vTMomdBDNJhJYa2tuZUpMPi6%2BArNREEUfLsBxHeh7Ak%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2Fdigalert&data=05%7C02%7CJeff.McClenahan%40energysafety.ca.gov%7C0ab24bc15c3742222ce008dcb0e1a16f%7Cd017432d94cd4abea029c5b523e1ecde%7C0%7C0%7C638579730847863233%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=eaaPHrdWcuUDG6PRyxOVI4rtJVEpvVblDGSmg1iaS8M%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fdigalert&data=05%7C02%7CJeff.McClenahan%40energysafety.ca.gov%7C0ab24bc15c3742222ce008dcb0e1a16f%7Cd017432d94cd4abea029c5b523e1ecde%7C0%7C0%7C638579730847868441%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=gAb%2Fuf9Xd5GaMrPHB3ndvnZ4vYu8FRwMYiUN9B%2F0G40%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Fdigalert_official%2F&data=05%7C02%7CJeff.McClenahan%40energysafety.ca.gov%7C0ab24bc15c3742222ce008dcb0e1a16f%7Cd017432d94cd4abea029c5b523e1ecde%7C0%7C0%7C638579730847873563%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=06uJscyICiT1ds%2FGk1P2xrsaGRV4hJl6o9vOJjv%2B5ZM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fchannel%2FUCeWBjKbi2GNEtds8OWzPvAg&data=05%7C02%7CJeff.McClenahan%40energysafety.ca.gov%7C0ab24bc15c3742222ce008dcb0e1a16f%7Cd017432d94cd4abea029c5b523e1ecde%7C0%7C0%7C638579730847878702%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=pDxAFeD6Dbppj9L1Ock%2BKxjww2QtaFCOzHAtV%2F%2FUqEQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fplay.google.com%2Fstore%2Fapps%2Fdetails%3Fid%3Dorg.digalert.digalert%26referrer%3Dutm_source%253Dwebsite&data=05%7C02%7CJeff.McClenahan%40energysafety.ca.gov%7C0ab24bc15c3742222ce008dcb0e1a16f%7Cd017432d94cd4abea029c5b523e1ecde%7C0%7C0%7C638579730847883958%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=eKsl2hp48RCROBDts%2FjlQhKFlYYFtsrgevIXNej1Xi0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.apple.com%2Fus%2Fapp%2Fdigalert%2Fid1039459557%3Fls%3D1&data=05%7C02%7CJeff.McClenahan%40energysafety.ca.gov%7C0ab24bc15c3742222ce008dcb0e1a16f%7Cd017432d94cd4abea029c5b523e1ecde%7C0%7C0%7C638579730847889441%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=w5cpQrEhCrSXw2coAXcXPYA1gU8lr2wrYpphZTxGoAQ%3D&reserved=0

	Structure Bookmarks
	CALIFORNIA UNDERGROUND SAFETY BOARD INVESTIGATION DIVISION 
	CALIFORNIA UNDERGROUND SAFETY BOARD INVESTIGATION DIVISION 
	INVESTIGATION REPORT 
	Date: 
	Date: 
	Date: 
	December 12, 2024 

	Case No.: 
	Case No.: 
	23NTS0019 

	Violations: 
	Violations: 


	Advanced Erosion Services Corporation, dba AES Construction Services Government Code § 4216.2(b): Excavating without first contacting a Regional Notification Center 
	Government Code § 4216.4(c)(2): Failure to call 911 upon causing damage to a natural gas facility 
	Government Code § 4216.4(c)(3): Failure to notify the Regional Notification Center of damage to a natural gas facility 
	Executive Summary: 
	Executive Summary: 

	On the morning of November 20, 2023, Advanced Erosion Services Corporation was grading a residential side yard at 32518 Gonsalez Court in Menifee, California 92584, when it struck a ½" plastic gas facility. It did not have a ticket for the grading work and did not notify the Regional Notification Center of the damage it caused to the natural gas facility. 
	No injuries or fatalities occurred. Southern California Gas Company reported the excavation and the damage to the California Underground Safety Board. 
	Reporting Party Information: 
	Reporting Party Information: 

	Southern California Gas Company Regional Notification Center Member Code: SCG10M 555 West 5Street, Suite 1700 Los Angels, California 90013 
	th 

	Date of Incident: 
	Date of Incident: 

	November 20, 2023 
	Location of the Incident: 
	Location of the Incident: 

	32518 Gonsalez Court Menifee, California 92584 
	1 
	Operator: 
	Operator: 

	Southern California Gas Company Regional Notification Center Member Code: SCG10M 555 West 5Street, Suite 1700 Los Angeles, California 90013 
	th 

	Excavator: 
	Excavator: 

	Advanced Erosion Services Corporation dba AES Construction Services 175 North Cawston Avenue, Suite 170 Hemet, California 92545 
	Facility Types Damaged: 
	Facility Types Damaged: 

	½" plastic natural gas service facility 
	Investigation: 
	Investigation: 

	Notification of the Incident 
	Notification of the Incident 

	On December 11, 2023, at 2:25 p.m., the California Underground Safety Board (Board) received damage notification number 23NTS0019 from the Southern California Gas Company. The notification stated, on November 20, 2023, Southern California Gas Company learned, “Third-party grading for new homes without a valid USA ticket hit the ½ plastic service with the backhoe.” It also stated that Advance Erosion Services Corp. was the excavator, and the damage happened at 32518 Gonsalez Court, Menifee, California 92584.
	The case was assigned to Investigator Jeff McClenahan (Investigator). 
	Identity of the Excavator 
	Identity of the Excavator 

	Government Code section 4216(h) defines an excavator to be “any person, firm, contractor or subcontractor, owner, operator, utility, association, corporation, partnership, business trust, public agency, or other entity that, with their, or his or her, own employees or equipment performs any excavation.” 
	Advanced Erosion Services Corporation dba AES Construction Services is currently licensed by the California Contractors State License Board, license number 899468, with a C12Earthwork and Paving and a B-General Building Classification. (Exh. 2.) 
	-

	Identity of the Operator 
	Identity of the Operator 

	Government Code section 4216(o) defines an operator to be “any person, corporation, partnership, business trust, public agency, or other entity that owns, operates, or maintains a subsurface installation.” 
	2 
	On November 20, 2023, Southern California Gas Company employee Juan Garcia Lopez was notified via internal company email of a damage to its ½" plastic natural gas service facility at 32518 Gonsalez Court, Menifee, California 92584. (Exh. 1.) 
	Advanced Erosion Services Corporation Did Not Notify the Regional Notification Center Before Excavating on November 20, 2023 
	Advanced Erosion Services Corporation Did Not Notify the Regional Notification Center Before Excavating on November 20, 2023 

	Government code section 4216.2(b) requires an excavator to contact a regional notification center prior to excavating. 
	Government code 4216(g) states: “Excavation” means any operation in which earth, rock, or other material in the ground is moved, removed, or otherwise displaced by means of tools, equipment, or explosives in any of the following ways: grading ….” 
	On January 26, 2024, Armando Lovera, an estimator for Advanced Erosion Services Corporation dba AES Construction Services (AESC), emailed responses to questions from the Board’s investigator. One response stated, “AES did not obtain a 811 tickets. We did no do any excavation whatsoever, we were grading the side yard of the house only.” (Exh. 3.) 
	On July 30, 2024, Investigator emailed DigAlert requesting a ticket search for AESC, and received tickets from January 1, 2023, through November 30, 2023, for 32518 Gonsalez Court, Menifee, California 92584. (Exh. 4.) 
	Amber Dahl, Safety Awareness Director at DigAlert, emailed the ticket search results on July 30, 2024. The ticket search results provided by DigAlert contained 5 tickets, none of which were created as a result of AESC contacting DigAlert. (Exh. 5.) 
	Excavation and Damage 
	Excavation and Damage 

	On January 26, 2024, AESC’s estimator Armando Lovera, emailed responses to the Board’s questions sent with the Case Announcement and stated: 
	• 
	• 
	• 
	AESC finished grading the side yard of the house and they did not consider this work to be excavation. 

	• 
	• 
	That at approximately 9:30 a.m. on November 20, 2023, AESC was grading with a skip loader, with a rear scraper attachment, when they damaged a gas connection pipe where a gas meter would later be installed at the residence. 

	• 
	• 
	That the construction manager contacted Southern California Gas Company after the damage. (Exh. 3.) 


	Advanced Erosion Services Corporation Did Not Notify the Regional Notification Center After Damaging the Natural Gas Service Facility 
	Advanced Erosion Services Corporation Did Not Notify the Regional Notification Center After Damaging the Natural Gas Service Facility 

	3 
	Government code section 4216.2(b) requires an excavator, except in an emergency, to notify the regional notification center of the excavator’s intent to excavate at least two working days before beginning excavation. 
	After damaging the gas line, AESC did not notify DigAlert. On July 16 and July 30, 2024, Investigator emailed DigAlert requesting a ticket search for 32518 Gonsalez Court, Menifee, California 92584, and received tickets from January 1, 2023, through November 30, 2023. (Exhs. 4, 5, and 7.) 
	Amber Dahl, Safety Awareness Director at DigAlert, emailed the ticket search results on July 30, 2024. (Exh. 7.) The ticket search results from DigAlert contained 5 tickets in the area, none of which were created as a result of AESC contacting DigAlert after the damage. (Exh. 5.) 
	Advanced Erosion Services Corporation did not notify 911 after damaging the natural gas service facility 
	Advanced Erosion Services Corporation did not notify 911 after damaging the natural gas service facility 

	Government Code section 4216.4(c)(3) requires an excavator to notify the regional notification center of a damage to a natural gas facility. 
	AESC did not notify 911 after damaging the gas line. On December 23, 2024, the investigator submitted a Public Records Request to the Riverside County Sheriﬀ’s Oﬀice for dispatch logs or incident reports related to the dig-in at 32518 Gonsalez Court. (Exh. 6.) 
	On December 27, 2024, the investigator received an email from the Riverside County Sherriﬀ’s Oﬀice stating it had searched its database and found no records related to the investigator’s request. (Exh. 6.) 
	4 
	Findings: 
	Findings: 

	1. 
	1. 
	1. 
	Advanced Erosion Services Corporation did not notify the regional notification center of its intent to excavate at 32518 Gonsalez Court, Menifee, California 92584, on November 20, 2023. 

	2. 
	2. 
	Advanced Erosion Services Corporation did not notify the regional notification center of the damage it caused at 32518 Gonsalez Court, Menifee, California 92584, on November 20, 2023, to a natural gas facility. 

	3. 
	3. 
	Advanced Erosion Services Corporation did not contact 911 of the damage it caused at 32518 Gonsalez Court, Menifee, California 92584, on November 20, 2023, to a natural gas facility. 


	Investigator 
	Investigator 
	Investigator 
	Supervisor 

	Jeff McClenahan 
	Jeff McClenahan 
	Anona Bonner 

	Signature 
	Signature 
	Signature 

	Jeﬀ McClenahan 
	Jeﬀ McClenahan 
	Anona Bonner 
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	Exhibit List: 
	Exhibit List: 

	Exhibit No. 
	Exhibit No. 
	Exhibit No. 
	Description 
	Date 
	Received From 

	1 
	1 
	Initial Damage Report from Southern California Gas Company 
	Received on 12/22/2023 
	Southern California Gas Company 

	2 
	2 
	Contractor’s License Detail for License No. 899468 obtained from the Contractors State 
	Downloaded on 
	California Contractors State License Board website at https://www.cslb.ca.gov/ onlineservices/checklicensell 
	California Contractors State License Board website at https://www.cslb.ca.gov/ onlineservices/checklicensell 


	TR
	License Board website 
	7/16/2024 
	/checklicense.aspx 

	3 
	3 
	Advance Erosion Services Corporation Responses to Questions sent with the Case Announcement 
	Received on 1/26/2024 
	Armando Lovera Advance Erosion Services Corporation 

	4 
	4 
	Email request for tickets sent to DigAlert 
	Emailed on 7/16/2024 

	5 
	5 
	Ticket search results from DigAlert for January 1, 2023 through November 30, 2023 
	Emailed on 7/30/2024 
	Amber Dahl Safety Awareness Director DigAlert 

	6 
	6 
	Letter from Riverside County Sheriff’s Office stating no records of emergency dispatch 
	Received on December 27, 2024 
	Riverside County Sheriff’s Office 

	7 
	7 
	Additional emails with request for tickets with DigAlert 
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	Exhibit 1 

	Underground Safety No-Ticket 
	Underground Safety No-Ticket 
	Submitted by: Anonymous user Submitted time: Dec 11, 2023, 2:25:30 PM 
	Your Information 
	Your First Name 
	Juan 
	Your Last Name 
	Garcia Lopez 
	Your Phone Number 
	8182696760 
	Your E-mail 
	jgarcial@socalgas.com 
	jgarcial@socalgas.com 

	Reviewer Information 
	Has the information you are submitting today been reviewed or changed by anyone besides yourself? 
	No 
	Excavator Information 
	Company Name 
	Advance Erosion Services Corp. 
	First Name 
	Armando 
	Last Name 
	Lovera 
	Phone Number 
	9515708870 
	E-mail 
	Aesconstruction@hotmail.com 
	Aesconstruction@hotmail.com 

	Upload a photo of the company truck, uniform, or business card. 
	Same for all? 
	Yes 
	First Name 
	Juan 
	Last Name 
	Garcia Lopez 
	Phone Number 
	8182696760 
	E-mail 
	jgarcial@socalgas.com 
	jgarcial@socalgas.com 

	Upload other documentation substantiating the identity of the excavator. 
	checkfields_excavator 
	IMG_1802.jpg 
	Damage 
	Does this no-ticket complaint involve a damage? 
	Yes, damage occurred. 
	Location 
	Indicate location of excavation activity. 
	Lat: 33.6534 Lon: -117.12699 
	Esri Community Maps Contributors, Loma Linda University, County of Riverside, California State Parks, © Ope… 
	Powered by Esri 

	Best address or cross streets of damage location. 
	32518 Gonsalez Ct, Menifee Ca 92584 
	Describe the observed excavation activity. 
	Third-party grading for new homes without a valid USA ticket hit the 1/2 plastic service with the backhoe. 
	Upload photo of excavation location. The photo should be taken at a wide angle and include location identifiers such as buildings in the background, street signs, bridges, freeways, etc.: 
	Figure
	Additional Photo 
	Figure
	Same for all? 
	Yes 
	First Name 
	Juan 
	Last Name 
	Garcia Lopez 
	Phone Number 
	8182696760 
	E-mail 
	jgarcial@socalgas.com 
	jgarcial@socalgas.com 

	Upload photo, map, survey, or other documentation substantiating the location of your facilities in relation to the observed excavation activity. 
	Figure
	First Name 
	Juan 
	Last Name 
	Garcia Lopez 
	Phone Number 
	8182696760 
	E-mail 
	jgarcial@socalgas.com 
	jgarcial@socalgas.com 

	checkfields_location 
	IMG_1804.jpg 
	Injury? 
	No 
	Death? 
	No 
	Fire? 
	No 
	Evacuation? 
	No 
	Date you learned of the damage: 
	Nov 20, 2023 
	Time you learned of the damage: 
	11:11 
	How did you learn of the damage? 
	Internal e-mail notification. 
	Supporting Documentation 
	Same for all? 
	Yes 
	First Name 
	Juan 
	Last Name 
	Garcia Lopez 
	Phone Number 
	8182696760 
	E-mail 
	jgarcial@socalgas.com 
	jgarcial@socalgas.com 

	Photo 2: First Name 
	Juan 
	Photo 2: Last Name 
	Garcia Lopez 
	Photo 2: Phone Number 
	8182696760 
	Photo 2: E-mail 
	jgarcial@socalgas.com 
	jgarcial@socalgas.com 

	Photo 3: First Name 
	Juan 
	Photo 3: Last Name 
	Garcia Lopez 
	Photo 3: Phone Number 
	8182696760 
	Photo 3: E-mail 
	jgarcial@socalgas.com 
	jgarcial@socalgas.com 

	Damage Details 
	Type of Facility damaged? 
	Natural Gas 
	Facility service level? 
	Distribution service 
	Facility material? 
	Plastic 
	Facility diameter (inches)? 
	Tool that caused the damage: 
	Backhoe 
	Upload photo depicting the damaged facility 
	First Name 
	Juan 
	Last Name 
	Garcia Lopez 
	Phone 
	8182696760 
	E-mail 
	jgarcial@socalgas.com 
	jgarcial@socalgas.com 

	Exhibit 2 
	Link
	Figure


	Contractor's License Detail for License # 899468 
	Contractor's License Detail for License # 899468 
	DISCLAIMER: A license status check provides information taken from the CSLB license database. Before relying on this information, you should be aware of the following limitations. 
	 ) If this entity is subject to public complaint disclosure click on link that will appear below for more information. Click  for a definition of disclosable actions. 
	CSLB complaint disclosure is restricted by law (B&P 7124.6
	here

	 Only construction related civil judgments reported to CSLB are disclosed (). 
	B&P 7071.17

	 Arbitrations are not listed unless the contractor fails to comply with the terms. 
	 Due to workload, there may be relevant information that has not yet been entered into the board's license database. 
	Data current as of 7/16/2024 2:34:06 PM 
	Business Information 
	ADVANCEDEROSION SERVICES CORP 175 N CAWSTON AVE SUITE 170 HEMET, CA 92545 Business Phone Number:(951) 929-8780 
	Entity Corporation Issue Date 06/29/2007 Expire Date 06/30/2025 
	License Status 
	This license is current and active. 
	All information below should be reviewed. 
	All information below should be reviewed. 
	Classifications 
	 
	C12 -EARTHWORK AND PAVING 

	 
	B -GENERAL BUILDING 

	Bonding Information 

	Contractor's Bond 
	Contractor's Bond 
	This license filed a Contractor's Bond with . Bond Number: 100113137 Bond Amount: $25,000 Eective Date: 01/01/2023 
	AMERICAN CONTRACTORS INDEMNITY COMPANY

	Contractor's Bond History 
	Contractor's Bond History 

	Bond of Qualifying Individual 
	The qualifying individual ARMANDO LOVERA certified that he/she owns 10 percent or more of the voting stock/membership interest of this company; therefore, the Bond of Qualifying Individual is not required. Eective Date: 05/15/2009 
	BQI's Bond History 
	BQI's Bond History 

	Workers' Compensation 
	An employee service group holds the workers compensation insurance. Policy Number:C55610952 Eective Date: 05/01/2024 Expire Date: 05/01/2025 
	Workers' Compensation History 
	Workers' Compensation History 

	Other 
	 Personnel listed on this license (current or disassociated) are listed on other licenses. 
	Back to Top 
	Back to Top 
	Conditions of Use 
	Privacy Policy 
	Accessibility 
	Accessibility Certification 

	Copyright © 2024 State of California 
	Exhibit 3 
	From: 
	From: 
	From: 
	Armando Lovera 

	To: 
	To: 
	McClenahan, Jeff@EnergySafety 

	Subject: 
	Subject: 
	Re: Underground Safety Board: Case Announcement 23NTS0019 

	Date: 
	Date: 
	Saturday, July 20, 2024 10:56:32 AM 

	Attachments: 
	Attachments: 
	image001.png 


	CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe. 
	Figure
	Hi Jeff, Sorry for the late response, I just found your email. Yes, that is the correct license number. And the address is the correct one as well. Like I mentioned before there was no excavation done by us. We did not use a backhoe just a grading tractor with a scraper bucket in the rear to finish grade surface. There was only one gas pipe service for that house. Any more questions feel free to contact me. Thank You 
	Armando Lovera, estimator. ADVANCE EROSION SERVICES, CORP. dba: AES CONSTRUCTION SERVICES 
	175 N Cawston Ave. Suite 170 HEMET, CA 92545 
	From:Sent: Tuesday, July 16, 2024 2:48 PM To:Cc:Subject: RE: Underground Safety Board: Case Announcement 23NTS0019 
	 McClenahan, Jeff@EnergySafety <Jeff.McClenahan@energysafety.ca.gov> 
	 Armando Lovera <aesconstruction@hotmail.com> 
	 Maria Contreras <nenita.sds@gmail.com> 

	Hi Armando and Maria, 
	I’m closing out this case and need you to confirm a couple things for me: 
	Is the AES Construction Services CSLB License # 899468? Confirm the address and date of the grading damage to the gas pipe described. 
	I have a report of an AES backhoe natural gas excavation damage on November 20, 2023 at 32518 Gonsalez Court in Menifee, but what you described below sounds like a different damage. Were there two natural gas damages on this project or nearby? 
	Figure
	Jeff McClenahan (He/him) 
	Senior Policy Investigator | Underground Investigations Division 
	Office of Energy Infrastructure Safety 
	(279) 789-1818 
	From:Sent: Friday, January 26, 2024 12:45 PM To:Cc:Subject: Re: Underground Safety Board: Case Announcement 23NTS0019 
	 Armando Lovera <aesconstruction@hotmail.com> 
	 McClenahan, Jeff@EnergySafety <Jeff.McClenahan@energysafety.ca.gov> 
	 Maria Contreras <nenita.sds@gmail.com> 

	CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe. 
	Figure
	Hi Jeff, Please see responses below. 
	1. 
	1. 
	1. 
	Area wasn't delineated, there was a gas pipe sticking out where the meter was to be installed after. 

	2. 
	2. 
	AES did not obtain a 811 tickets. We did no do any excavation whatsoever, we were grading the side yard of the house only. 

	3. 
	3. 
	As I mentioned before we didn't perform any excavation at all. 

	4. 
	4. 
	No 811 ticket obtained prior. 

	5. 
	5. 
	We have no written policies in regard to 811 calls. As I mentioned before we do not do any excavation. 

	6. 
	6. 
	No 811 ticket obtained prior 

	7. 
	7. 
	Main builder Richmond American Homes 

	8. 
	8. 
	Finish Grading 


	Figure
	10. 
	10. 
	10. 
	John Deere 210 Skip Loader and 7510 Kubota Tractor 

	11. 
	11. 
	Advanced Erosion owns the equipment 

	12. 
	12. 
	See attachments. 13. 9:30AM to 10.00AM approximately. 


	14. 
	14. 
	14. 
	Jobsite area must be walk and inspected prior to start to assess for any existing damages, mark and identify existing utilities. 

	15. 
	15. 
	Rear scraper attached on the skip loader. 

	16. 
	16. 
	Operator saw the damage as it happened, then turned off the equipment and alert the construction manager who immediately, who called the gas company. 

	17. 
	17. 
	We have no policies in place specific for excavation incidents. I'll work with our safety consultant to create and train our personnel in regards of this issue. 

	18. 
	18. 
	Shut down all equipment, Informed the site construction manager immediately about the incident so then she called the gas company. Get all personnel working in the immediate area to a safe distance and wait for the gas company to show and contain the leak. 

	19. 
	19. 
	No injuries 

	20. 
	20. 
	Make sure to call for a 811 tickets prior to work start .Train personnel to stay away as far as possible from the gas pipe. Identify potential risk if working near the gas connection. 

	21. 
	21. 
	See attachments 

	22. 
	22. 
	Gas connection pipe where the gas meter is to be connected was pulled and disconnected from yellow gas hose buried. 


	I have answered your questionnaire to the best of my abilities. Should you need more information feel free to contact us. Thank You 
	Armando Lovera, estimator. ADVANCE EROSION SERVICES, CORP. dba: AES CONSTRUCTION SERVICES 175 N Cawston Ave. Suite 170 
	From: McClenahan, Jeff@EnergySafety <> Sent: Tuesday, January 16, 2024 11:19 AM To:  <> Cc: Maria Contreras <> Subject: RE: Underground Safety Board: Case Announcement 23NTS0019 
	Jeff.McClenahan@energysafety.ca.gov
	Jeff.McClenahan@energysafety.ca.gov

	aesconstruction@hotmail.com
	aesconstruction@hotmail.com

	aesconstruction@hotmail.com
	aesconstruction@hotmail.com

	nenita.sds@gmail.com
	nenita.sds@gmail.com


	Hi Armando and Maria, 
	Please see my 2Information Request attached for your records on this incident. 
	nd 

	Please answer the questions below and let me know a good time for an interview by next to cooperate with this investigation. 
	Friday January 26, 2024 

	Thanks for your time on this, 
	Jeff McClenahan (He/him) 
	Senior Policy Investigator | Underground Investigations Division 
	Office of Energy Infrastructure Safety 
	715 P Street, 20Floor Sacramento, CA 95814 (279) 789-1818 
	th 


	EnergySafety.ca.gov 
	EnergySafety.ca.gov 
	EnergySafety.ca.gov 
	EnergySafety.ca.gov 


	HEMET, CA 92545 
	Figure
	From: McClenahan, Jeff@EnergySafety <> 
	Jeff.McClenahan@oeis.onmicrosoft.com
	Jeff.McClenahan@oeis.onmicrosoft.com


	Sent: Wednesday, January 3, 2024 12:40 PM To: Subject: Underground Safety Board: Case Announcement 23NTS0019 
	aesconstruction@hotmail.com 
	aesconstruction@hotmail.com 


	Hi Armando Lovera, 
	I’m Jeff McClenahan with the Underground Safety Board, Investigations Division. I’ve beenassigned to follow up on notification 23NTS0019 about an excavation incident involvingexcavation without an 811 ticket with damage to natural gas utility on 11/20/2023 atapproximately 32518 Gonsalez Court, Menifee California 92584. 
	The Board investigates excavation incidents to understand what happened, determine whetherany potential safety violations were involved, and better understand how to prevent futureaccidents. 
	See the information request attached and by 1/12/2024 please forward any records you haveassociated with this incident such as photos, USA Tickets, written communications, or otherdocumentation. 
	Please let me know a good day for an interview and please retain all records that pertain to thisincident for our discussion. 
	I also have a series of questions for you in advance which in some cases could take the place ofan interview. 
	Please respond to the best of your ability and call me at 279-789-1818 if you have any questionsor would prefer to speak by phone. 
	Thanks for your time to help improve public safety in California. 
	Questions 
	1. 
	1. 
	1. 
	Was the area delineated prior to the incident? If so, how was it delineated? Pleaseprovide the photos demonstrating the delineated area.

	2. 
	2. 
	When did Advance Erosion Services Corporation obtain an 811 ticket?

	3. 
	3. 
	Were you aware that you needed to contact 811 to notify them of your plannedexcavation? 

	4. 
	4. 
	Could you please provide a copy or number for your 811 ticket?

	5. 
	5. 
	Please provide all written policies and procedures regarding obtaining an 811 ticket anddelineating the jobsite.

	6. 
	6. 
	Did Southern California Gas Company respond to the 811-ticket request? If so, when andhow did they mark their facilities? 

	7. 
	7. 
	Who hired you to complete the project?

	8. 
	8. 
	What was the scope of work for this project? Please provide the job contract.

	9. 
	9. 
	How many people did you have on the job site that day? Please provide names andcontact information for all personnel on the job site.

	10. 
	10. 
	What equipment was used to perform the work?

	11. 
	11. 
	Who owns the equipment used for the job? If the equipment was rented; please providethe rental contract with the name and contact information of the vendor who rented you theequipment.

	12. 
	12. 
	Please provide all written policies and procedures regarding the use of equipment at thejobsite.

	13. 
	13. 
	Approximately what time did the incident happen?

	14. 
	14. 
	How did [insert excavation company name] prepare the jobsite prior to the workbeginning? 

	15. 
	15. 
	What tool/equipment made contact with the [insert damaged] facility at the time of theincident? 

	16. 
	16. 
	How did Advance Erosion Services Corporation learn that the Southern California GasCompany facility was hit/damaged?

	17. 
	17. 
	Please provide all written policies and procedures regarding what to do after anexcavation incident occurs. 

	18. 
	18. 
	How did Advance Erosion Services Corporation respond to the incident?

	19. 
	19. 
	Were there any injuries to any personnel on site?

	20. 
	20. 
	What would Advance Erosion Services Corporation have done differently to preventanother similar incident in the future? 

	21. 
	21. 
	Could you please provide a copy of all the photos taken at the site.

	22. 
	22. 
	Please describe all the property damages, injures, fire, etc, caused by this incident.

	23. 
	23. 
	Is there any other information which you feel is important to this incident? 


	Jeff McClenahan (He/him) 
	Senior Policy Investigator | Underground Investigations Division 
	Office of Energy Infrastructure Safety 
	715 P Street, 20Floor Sacramento, CA 95814 (279) 789-1818 
	th 
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	Exhibit 4 
	From: To: Subject: Underground Safety Board: Ticket Search 32518 Gonsalez Ct, Menifee Ca 92584 Date: Tuesday, July 16, 2024 2:50:00 PM 
	McClenahan, Jeff@EnergySafety 
	Amber Dahl 

	Hi Amber, 
	Could you please provide a copy of USA tickets at 32518 Gonsalez Court, Menifee CA 92584 for November 2023? 
	Thank you, 
	Jeff McClenahan (He/him) 
	Senior Policy Investigator | Underground Investigations Division 
	Office of Energy Infrastructure Safety 
	715 P Street, 20 Floor Sacramento, CA 95814 (279) 789-1818 
	th

	EnergySafety.ca.gov 
	EnergySafety.ca.gov 
	EnergySafety.ca.gov 


	Exhibit 5 

	Underground Service Alert 
	Underground Service Alert 
	of Southern California™ 
	Figure
	July 30, 2024 
	Jeff McClenahan Underground Safety Board 715 P St, 20th Floor Sacramento, CA 95814 
	File Number: Unknown 
	Dear Jeff, 
	After searching our records from 1/1/23 through 11/30/23, we found the following DigAlert ticket(s) A232210846, A232480296, A232630845, B191490165, for the location at or near 32518 Gonsalez Court in Menifee. I hope this information will be helpful. 
	B191820132 

	If we can be of further assistance, please call us at 951-808-8100. 
	Sincerely, 
	Figure
	Amber Dahl Safety Awareness Director 
	PO Box 77070  Corona  CA  92877-0102  (P) 951-808-8100  (F) 951-808-8101  
	www.digalert.org 
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	Exhibit 6 
	From: 
	From: 
	From: 
	Riverside County Sheriff 
	Riverside County Sheriff 


	To: 
	To: 
	McClenahan, Jeff@EnergySafety 
	McClenahan, Jeff@EnergySafety 


	Subject: 
	Subject: 
	TEMPLATEFOIA Service Request Updated :: C001669-122324 

	Date: 
	Date: 
	Friday, December 27, 2024 12:49:15 PM 


	You don't often get email from . 
	riversidesheriff@govqa.us
	Learn why this is important 

	CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe. 
	Figure
	--- Please respond above this line --
	-

	RE: Public Records Request of December 23, 2024, Reference # C001669-122324 Dear Jeff McClenahan, On December 23, 2024, the Riverside County Sheriff's Office received your request for records under the California Public Records Act (CPRA) wherein you requested the following: "Dear Custodian of Records, This letter is a request for a copy of police or fire dispatch call logs, 911 audio recordings and any incident reports from responding emergency personnel for a natural gas excavation dig-in on November 20, 
	Exhibit 7 
	From: 
	From: 
	From: 
	Amber Dahl 
	Amber Dahl 


	To: 
	To: 
	McClenahan, Jeff@EnergySafety 
	McClenahan, Jeff@EnergySafety 


	Subject: 
	Subject: 
	RE: 32518 Gonsalez Court 

	Date: 
	Date: 
	Tuesday, July 30, 2024 2:51:25 PM 


	CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe. 
	Figure
	Yes that is the only revision. Thank you, 
	Figure
	Amber Dahl, Safety Director Underground Service Alert of Southern CaliforniaPO BOX 77070 Corona, CA 92877 P: 951-808-8115 F: 951-808-8101 
	E:
	 amber@digalert.org
	 W: www.digalert.org 

	Link
	Figure

	This e-mail message may contain confidential or legally privileged information and is intended only for the use of the intended recipient(s). Any unauthorized disclosure, dissemination, distribution, copying or the taking of any action in relianceon the information herein is prohibited. E-mails are not secure and cannot be guaranteed to be error free as they can beintercepted, amended, or contain viruses. Anyone who communicates with us by e-mail is deemed to have accepted theserisks. Underground Service Al
	From:Sent: Tuesday, July 30, 2024 2:49 PM To:Subject: RE: 32518 Gonsalez Court 
	 McClenahan, Jeff@EnergySafety <Jeff.McClenahan@energysafety.ca.gov> 
	 Amber Dahl <amber@digalert.org> 

	Can you confirm there is only one “revision” associated with A232630845? I don’t see that ticket in the large file but the copy with the map works if that is the only ticket in the series. 
	Jeff McClenahan (He/him) 
	Senior Policy Investigator | Underground Investigations Division 
	Office of Energy Infrastructure Safety 
	(279) 789-1818 
	From: McClenahan, Jeff@EnergySafety Sent: Tuesday, July 30, 2024 2:13 PM To: Amber Dahl <
	amber@digalert.org> 

	Subject: RE: 32518 Gonsalez Court Yeah I just need the one copy. Thank you again! 
	Jeff McClenahan (He/him) 
	Senior Policy Investigator | Underground Investigations Division 
	Office of Energy Infrastructure Safety 
	(279) 789-1818 
	From: Amber Dahl <> Sent: Tuesday, July 30, 2024 2:08 PM To: McClenahan, Jeff@EnergySafety <> Subject: RE: 32518 Gonsalez Court 
	amber@digalert.org
	amber@digalert.org

	Jeff.McClenahan@energysafety.ca.gov
	Jeff.McClenahan@energysafety.ca.gov


	CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe. 
	Figure
	Providing the maps for each revision on each ticket would be too large to transmit. However, I can provide you with the map on the last revision of each ticket. The map does not change for each revision. Gonsalez Court is not shown on our map. It is shown on Google’s map, that is how our Customer Service Reps were able to determine the drawing on DigAlert’s map. 
	Thank you, 
	Figure
	Amber Dahl, Safety Director Underground Service Alert of Southern CaliforniaPO BOX 77070 Corona, CA 92877 P: 951-808-8115 F: 951-808-8101 
	E:  W: 
	amber@digalert.org
	amber@digalert.org

	www.digalert.org 
	www.digalert.org 


	Link
	Figure

	This e-mail message may contain confidential or legally privileged information and is intended only for the use of the intended recipient(s). Any unauthorized disclosure, dissemination, distribution, copying or the taking of any action in relianceon the information herein is prohibited. E-mails are not secure and cannot be guaranteed to be error free as they can beintercepted, amended, or contain viruses. Anyone who communicates with us by e-mail is deemed to have accepted theserisks. Underground Service Al
	From: McClenahan, Jeff@EnergySafety <> Sent: Tuesday, July 30, 2024 1:49 PM To: Amber Dahl <> Subject: RE: 32518 Gonsalez Court 
	Jeff.McClenahan@energysafety.ca.gov
	Jeff.McClenahan@energysafety.ca.gov

	amber@digalert.org
	amber@digalert.org


	Final thing I hope: could you please provide the excavation area maps for these tickets? Thanks once again, 
	Jeff McClenahan (He/him) 
	Senior Policy Investigator | Underground Investigations Division 
	Office of Energy Infrastructure Safety 
	(279) 789-1818 
	From: McClenahan, Jeff@EnergySafety Sent: Tuesday, July 30, 2024 1:19 PM To: Amber Dahl <> Subject: RE: 32518 Gonsalez Court 
	amber@digalert.org
	amber@digalert.org


	Oh wow; thank you, Amber! 
	Downloaded now. 
	Jeff McClenahan (He/him) 
	Senior Policy Investigator | Underground Investigations Division 
	Office of Energy Infrastructure Safety 
	(279) 789-1818 
	From: Amber Dahl <> Sent: Tuesday, July 30, 2024 11:55 AM To: McClenahan, Jeff@EnergySafety <> Subject: RE: 32518 Gonsalez Court 
	amber@digalert.org
	amber@digalert.org

	Jeff.McClenahan@energysafety.ca.gov
	Jeff.McClenahan@energysafety.ca.gov


	CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe. 
	Figure
	I went ahead and searched from 1/1/23 to 11/30/23. Ticket B191820132 should have been provided to you from the original request. Sorry, how it was worded I did not think it was related; however, the written description does include Gonsalez Ct. The file is large, as I provide the entire history of the tickets and B191490165 & B191820132 began in 2019, so you will have to copy AND then paste the below link to your web browser to view/print/save file. The link will be deleted after 10 business days. 
	https://digalert.org/cordownloads/32518 Gonsalez Court in Menifee.pdf 
	https://digalert.org/cordownloads/32518 Gonsalez Court in Menifee.pdf 
	https://digalert.org/cordownloads/32518 Gonsalez Court in Menifee.pdf 


	Thank you, 
	Figure
	Amber Dahl, Safety Director Underground Service Alert of Southern CaliforniaPO BOX 77070 Corona, CA 92877 P: 951-808-8115 F: 951-808-8101 
	E:  W: 
	amber@digalert.org
	amber@digalert.org

	www.digalert.org 
	www.digalert.org 
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	This e-mail message may contain confidential or legally privileged information and is intended only for the use of the intended recipient(s). Any unauthorized disclosure, dissemination, distribution, copying or the taking of any action in relianceon the information herein is prohibited. E-mails are not secure and cannot be guaranteed to be error free as they can beintercepted, amended, or contain viruses. Anyone who communicates with us by e-mail is deemed to have accepted theserisks. Underground Service Al
	From: McClenahan, Jeff@EnergySafety <> Sent: Monday, July 29, 2024 2:00 PM To: Amber Dahl <> Subject: RE: 32518 Gonsalez Court 
	Jeff.McClenahan@energysafety.ca.gov
	Jeff.McClenahan@energysafety.ca.gov

	amber@digalert.org
	amber@digalert.org


	To follow up on this (Sorry I will extend the search in the future!), could you add on October 2023 to the search and see if there are any tickets that month? 
	Jeff McClenahan (He/him) 
	Senior Policy Investigator | Underground Investigations Division 
	Office of Energy Infrastructure Safety 
	(279) 789-1818 
	From: Amber Dahl <> Sent: Wednesday, July 17, 2024 11:40 AM To: McClenahan, Jeff@EnergySafety <> Subject: Re: 32518 Gonsalez Court 
	amber@digalert.org
	amber@digalert.org

	Jeff.McClenahan@energysafety.ca.gov
	Jeff.McClenahan@energysafety.ca.gov


	CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe. 
	Figure
	Thank you, 
	Figure
	Amber Dahl, Safety Director Underground Service Alert of Southern CaliforniaPO BOX 77070 Corona, CA 92877 P: 951-808-8115 F: 951-808-8101 
	E:  W: 
	amber@digalert.org
	amber@digalert.org

	www.digalert.org 
	www.digalert.org 
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	This e-mail message may contain confidential or legally privileged information and is intended only for the use of theintended recipient(s). Any unauthorized disclosure, dissemination, distribution, copying or the taking of any action in reliance on the information herein is prohibited. E-mails are not secure and cannot be guaranteed to be error free as theycan be intercepted, amended, or contain viruses. Anyone who communicates with us by e-mail is deemed to have acceptedthese risks. Underground Service Al






