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Outreach Updates 
USA North 811 wrapped up its 2024 
S.A.F.E. (Safety Awareness for Excavators) 
Presentation schedule by hosting 
presentations in Auburn on October 9th 
(pictured to the right) and Eureka, CA on 
November 20th. 

These public presentations educate 
excavators on the 811 process, excavation 
laws, and managing 811 tickets online. 491 
Excavators attended our 21 S.A.F.E. 
presentations throughout California in 
2024.
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Outreach (continued)

USA North 811 provided a 
presentation on how to 
effectively manage USA North 
811 memberships on October 
24th in Copperopolis, CA. This 
presentation, in collaboration 
with Calaveras Telephone and 
Calaveras County Water District, 
trained member representatives 
and excavators on effectively 
using our services as member 
utility operators and as 
excavators.
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Outreach (continued)

Education Coordinators Dulze 
White and Chris Botting 
delivered an 811 presentation 
entirely in Spanish for Spanish-
speaking excavators on 
December 4th and 5th for 
Browning Contractors. This 
initiative reflects our 
commitment to expanding 
Spanish-language resources for 
excavators in our service area. 
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Outreach (continued)

As part of our 2024 
partnership, USA North 
hosted a booth on Bulldog 
Blvd, Fresno State’s fan 
zone, before three football 
games this season on 
October 12th, October 
26th, and November 23rd. 
Fans learned about the 811 
service and received 
branded promotional items 
to take home.
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Outreach (continued)

USA North teamed up with 
Univision to promote 811 
awareness through targeted 
TV ads in the San Francisco 
market and digital campaigns 
across California and Nevada.

The campaign period ran 
from 12/12/24 – 1/12/25 and 
earned over 2 million 
impressions.

The following clip is an 
excerpt of our advertisement 
on the evening news.
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Outreach (continued)

Through an ongoing partnership with OutFront Media, digital billboards in Sacramento and Berkeley are spreading vital 
awareness about the free 811 safety service, ensuring communities stay informed and protected.
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Outreach (continued)
USA North hosted public webinars that discussed the upcoming law changes in California and current law changes in 
Nevada. 3 webinar sessions were hosted for each state (6 total) on December 5th, 12th & 19th allowing excavators 
and operators to learn about upcoming and existing changes to excavation law. 1,009 users attended our California 
Webinars, and 137 users attended our Nevada Webinars.
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Outreach (continued)

USA North started its 2025 SAFE presentation schedule in Redding on January 16th and Sacramento on January 23rd. 
Dulze White, our newest addition to the M&E department, provided the training to a total of 112 people.
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Outreach (continued)

Online training counts 2024 
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Outreach (continued) In Person Training Events 2024
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Outreach (continued) Booth / Tabling Events 2024
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