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One VM

VMI Reference Guide

Audience: PG&E internal VMIs and external VMIs
Application: One VM Mobile only

Description: This guide provides an overview of how to navigate Service Appointments (SA) between the
Salesforce Field Service (SFS) and Lemur Pro apps.

Key Things to Know:

e Every morning prior to inspecting, ensure you have good connectivity and close, re-open,
refresh/resync your apps. Download your service appointments and verify the SA’s appear in
SFS > My Work before leaving.

e To add or edit a parcel contact, pin either a span or veg point in Lemur Pro, select a parcel, then
select Manage Parcel & Contacts from the ellipsis menu in the upper right corner of your
screen. SFS will open and you may add new contacts or scroll through and edit existing contacts.

e [For most open text or comment fields in One VM do not use the following special characters: ~ ™!
@#ESNN&*()_-+={}[];:""",.<>/?]toavoid data errors. Special characters may be
entered in open text fields in the Inspect and Prescribe flows only. Do NOT use backslash
(\) in any field in One VM. The maximum number of alpha characters is 255.

One VM Project Info Hub or the One VM folder in Core Share.

@ For additional One VM mobile and desktop job aids, visit the
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https://pge.sharepoint.com/sites/utilityvegetationmanagement/SitePages/One-VM-Project-Info-Hub.aspx
https://pge.sharepoint.com/sites/utilityvegetationmanagement/SitePages/One-VM-Project-Info-Hub.aspx
https://sso.core.opentext.com/otdsws/login?client_id=CoreWebClient&redirect_uri=https%3A%2F%2Fcore.opentext.com%2Fusers%2F%23%2Fauthenticated&response_type=token&scope=%20&state=84f3a1df43624482af53c0211c7c06f7
https://sso.core.opentext.com/otdsws/login?client_id=CoreWebClient&redirect_uri=https%3A%2F%2Fcore.opentext.com%2Fusers%2F%23%2Fauthenticated&response_type=token&scope=%20&state=84f3a1df43624482af53c0211c7c06f7
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Creating a New Veg Point

1. Open Salesforce Field Service (SFS) on your mobile CAR. .. Y .o
device. A -
qp“ i =

CAP 360°Walk-ar... MVIR My Learning

2. If prompted, open the Salesforce Authenticator, then
select Approve. Do not confuse Salesforce
Authenticator with Microsoft Authenticator, which may
also appear on your device.

NOTE: Using Face ID instead of the passcode on your
iPhone is recommended. To enable this, open Settings
and select Face ID & Passcode. Under Other Apps,
toggle on Salesforce Field Service.

To extend Auto-Lock, open Settings, select Display &
Brightness and set Auto- Lock to 5 minutes.

My Work
. Tomorrow
Beniéi; L) AvoR o
es, Martinez 3 Pittsburg® Antio September 2023 > <
B ~ Concord
> Pleasant Hill, Clay(l:‘ 1 2
.wﬂafavn"n ﬂa!n':“ —
Today - Wednesday, Sep 6 3 4 5 [E] 7 8
3. In SFS, select the Calendar icon in the upper 1 service appointment
right corner. Select dates with blue dots to view
Service Appointments (SA) assigned on those © 13:54-14:54
dates. (You are able to see 3 weeks prior to and Pole Clearing
1 week after the current date). Dispatched - Diablo - SA-155626

United States

% Actions
@ a a

Schedule Notificatsons Profée
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16:05 w T

< 2023 ROSSMOOR 1106 Q2..

OVERVIEW DETAILE ELATED FEEC

> )
. ETA: 28 min
4, The selected SA appears on your screen and displays
the Work Order Line Items (WOLIs). Select the WORKORDER LINETTEMS (8)
Actions tab and tap Status Change.
p g 00031122
00000008

VAM_Span - Wispectad &  Lemur Parse Line Points

00000007

VM_Span - Inspected Service Appointment - SA-266046

00000006

VM_Span « Inspected P>  Status Change

@ NOTE: Do NOT select Get Directions in SFS.

iew all work order line items

More Actions
ey

a &
# Actions s:gmc Notfications profile
& a Y
[oo2Y -
X gteanl1us Change ¢
Status In Progress
Actual Start Time *
July 10, 2023 9:52 AM (]
5. On the Status Change screen, select In Progress and Scheduled End Time *
input the Actual Start Time and Scheduled End Time. July10,20231002AM @
Make sure to allow enough time to complete the SA.
Select Next.
¥ Actions
6. Select the Actions tab again and select View in Map. Work Order - 2023 ROSSMOOR 1106.
Lemur Pro automatically opens and zooms the map to et ki

the area of the SA. Spans in the SA will be bold green.

5 Lemur Parse Line Points

Service Appointment - SA-32073
P> Status Change

& s -

Schedude Noufications Protoe
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Make sure you are looking at the bold green spans on the
map. These spans represent your Service Appointment.

7. Once the map appears in Lemur Pro, select the
Layers icon and toggle ON the following layers:

o

(@)

@)
@)
@)

o

o

My Work Section

My Work

Reference Work Section

Veg Points

Veg Points Prescription
Veg Inspections

Span Inspections

Risk & Clearance Section

EVM Buffer (NOTE: There is an EVM layer
that is always on and shows narrow
polygons. This EVM Buffer option shows
oversized layers and is optional)

HFTD

Increased Clearance Area

Fire Responsibility Areas

e Electric Infrastructure Section

@)

O O O O

Spans

Primary Overhead Conductors
Support Structures
Substations

Found/Misaligned Conductor

e SSD Section

o

O
O
@)
@)
O

SSD
Capacitor
Fuse
Recloser
Regulator
Switch

e Admin Boundaries Section

O O O O

Parcels

PG&E Parcels
Access Roads
Cities

Depending on the project, you may want to add other layers
such as CZ, Environmental Agency, etc. Tap the X icon in the
upper left-hand corner of the layers list when finished.

NOTE: Enterprise Alerts, which used to be a layer that could
be toggled OFF/ON is now always on. These alerts display
important Enterprise-wide safety alerts. This layer is distinct
from Parcel Alerts which appear on the parcel layer and have
notifications like NF- Notify Customer, BD- Bad Dog, and so

forth.

9:57 9

< Field Service

e

3y
<
o
Jo
=
&
@
P

Sources: Esri, HERE, Garmin, FAO, N... Powered by Esri

Prescription

Veg Inspections
Veg Work
Span Inspections.

Span Observation
Veg Work
Observation

Prescription
Observation

Alerts

ED M&C Projects
(WIP)

Risk & Clearance
EVM Buffer

HFTD
Increased
Clearance Area
Second Patrol
Area 2023
Second Patrol
Area 2024

o oo
. oo
0 oo

G
. oo
. o0
. &0
« oo
o co
o oo
. oo
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NOTE: Lemur Pro also allows users to search
layers that are toggled on. To do so:

11199 - 1119 ==
d Fleld Service “F 1 Service
\I h
|
Search Help h
Search My Span iInspection by Woli

a. Select the magnifying glass from
the menu bar.

b. Tap the Search Help icon to
display instructions based on item

type.

B oo QB

A jii & [«

Search My Prescriptions by
Prescription Name

Search support structures by barcode
Start Pole

Search Spans by SpaniD,
Barcode or End Pole Barcode

Search Parcel by APN, Property
Acdress, or Master Paccel ID

Search Veg Points by Veg Poimt ID, Veg
Pant Name, or mwsdoonum

Search Veg Poirts MWS by Veg Point
1D or mwidecnum

Search Prescriptions by
Prescription Name

Search Capaciter by SSD &
Search Fuse by SSO W
Search Recloser by SSO #

Search Switch by SSD #

Search Regulator by SSD #

Ok

AOM D oy, WA

Use the drop-down arrow to select
a layer. This list will only display
layers that are toggled on.

C.

d. Enter an item in the search bar
then tap search.

| Eucaty
teimnat Powered by Es NCHgry TR TP ON AT S0
1199 *owm 199 =
© 00000008
giwjlejrjtiyluji o}
ajsidiflaglhlj |

g Z i x ' clvibinim K

123 =55 m
= 1o AN JIFy > e (i) ‘g’
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“194 - 12149 = -
2= e Saa . n
®
00000008 [x]
e. Search results appear below. Tap the map
icon to open the item detail page.
f. Search Addresses through the Location
tab.
11:45 ol T
| [
a
Oak! Black
3 ; Add Veg Point A
8. To add a veg point in Lemur Pro, select a Span. ® L i
Tap the thumbtack icon in the upper left of the n T8
screen to Pin the Span, then select Add Veg Acicia
Point. 100992067.100992072 | e 0
Work Order Line Item ! (\_ ]
00000005 X L
Status | Y
9. Place the veg point on your map by tapping on (Pending
the appropriate area.
Conductor Type
Primary
EVM Relevant
10. Select Ok to confirm the new veg point location.
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12549

4|

All

GenericFormFields

B T &

Region
Division

HFTD

° Continue

North Coast

HUMBOLDT

Non-HFTD

11. Select Continue on the pop-up information page. SFS
will open automatically.

Responsibility LRA
Owner
Address

Parcel

3159 all T
X Take Action on Veg Point
Step 1
12. SFS opens to Take Action on Veg Point. The form will -
populate to generate the veg point description. Enter the - Maple, Bigleaf v
details for the work to be prescribed, including:
- Tree Type DBH (Inches) *
- 24
o DBH
[ Height Height (Feet) *
. Inspection Frequency - 45
(Annual or Bi-annual)
N Tree Ownersh|p Inspection Frequency *
) ) Annual @
. Directions -
N Comments Biannual O
J A street address if one is not pre- Tree Ounership
populated
Then select Next. l
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289 =
o Lemur Pro "
Take Action on Veg Point
x Step 2 C‘

Prescription Action

Which actn would you ke tolake on the
Prescription? *
==Mone-= -

32049
« Lemur Pre

% Take Action on Veg Point
Step 3

Ta

c

rim Additional Details.

Trim to Viertical Clearance ft

~N

13. Use the drop-down arrow to select a Prescription e ———
(other than No Work). Select Next. Dead or Dying S »
i
Rosdside Actessible? Trim to Radial Clearance ft *
\ g
14. Fill in Trim Details. Select Next. Major Woody Stem (MWS): false
Exempt Type: .
Priority *
Routine @
)
ST B e | [T @ e
” Eti Action on Veg Point o % ;’aL:e: Action on Vieg Point o
Lop>cauer LW
Additional Details
Chip in Place (@)
r '1
Observed Radial Dist, 1o Asset it * Chip an Lancling O
- _ \ -y Haul Offsite O
15. Enter the Observed Radial Distance and any
Prescription Comments. Select Debris Diameter Inspection Frequency : Annual oo Mamagemant o= Threchold -
Threshold and select Debris < Threshold. f )
Prescription Comments (Do Mot Emer back slash ') NfA -
~
. r Uinsleribuild *
rI::el:'-'. Ciameter Threshokd * A Yes O
16.  Select Underbuild (Y/N) and Joint Pole (Y/N). & O (Mo O)
Select Next. & 0
. A Joint Pole Span * -\
Dbris < Thegshold * h Yes O
NA O
km OJ

h @
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17.
Next.

18.

Upload file (photos or other attachments). Select

The Success screen appears. Select Return to
Lemur, do NOT select Next.

3309
4 Lemar Pro
% Take Action on Veg Point
Step §

Upload File

Ugplaad Fise

e 3304 @
o Lomur Pro

Take Action on Veg Point

< X supe
Success

Vg Point Updated or Created and New
Prescription have been created !

M select Photos

]

ﬂ &) Take Photo

-

wilFm

c

19.

Veg point prescriptions update as blue triangles in

Lemur Pro.

eld Service

3389

!

tometry Intemationad, Sonoma County, Masar,
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@ Note: For OFFLINE USE, users are
encouraged to proactively cache maps by

selecting the circular arrow under Geocache

Manager while connected to Wi-Fi.

If changes continue to not show in the apps
while working in areas with no service,
perform a manual sync by selecting Settings
and then the Sync button in Lemur Pro and
relaunch your SA.

Installed

Access Roads
Instalied size 0.03 MB
Areas of Concern
Instalied size 0.05 M8
Bay Roads and Places
Inatalled size 134.97 MB
Bay Roads Overlay
Instalied size 135.10 MB
Capacitor

Instatied size 0.15 MB
Cities

Instalied size 0.28 MB
Counties

Instalied size 0.76 MB
Divisions

Instatied size 0.50 MB

ECL: Environmental
Constraints

2 asasasss s

1. Pin the span, click the “X” on the top of the
attribute screen to return to the map, and then
select an existing veg point (green circle, black
dot).

2. Select Inspect and Prescribe. SFS opens the
Take Action on Veg Point steps.

VP-03081362
Spocies

Eucalyptus, Blue Gum
Height

30

Related Records: Mo data found

1of2
il it
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3359 e .
A Lewmas Peo
Take Action on Veg Point
X Step 2 <

Prescription and Alerts Reguired TGR no value

Ve Point TGR Application Date: TGR Mot
Apphed

Magor Woody Stem (MWS): false

3. Toggle on Is Prescription Required? Select Next Erempt Type:
Note: If you leave the toggle off, it will create a No Work &"5“"‘*"“" et
prescription.

4. Continue with steps 9-18 from Creating a New Veg pesackatons Murks Resndt
Point.

| Next >

Major Dismantle and Brush Removal Prescriptions

12007 340 7
A Lemir Pro o wil W - Larur Pra. e il v

% Take Action on Veg Point Take Action on Veg Point

Step 3 < x Step 3 ¢
Is Complete Removal Preéscribed? Reason for Remaval
Is Complete Remeval Prescribed? Fwason tor Removal *
[D Grow In Risk (@)
Fall In Risk (@]
1. When selecting a Prescription Action resulting in Other (@)

removal, toggle on Is Complete Removal
Prescribed? Select Next.

2. Select a Reason for Removal. Select Next.

Back

Hacu
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3407

« Lessusr Pro
X

Step 4

Riemoval Comments

wFme

Take Action on Veg Point o

3. Enter Removal Comments. Select Next.
=D
3as =u
b, Ilakc: Action on Veg Point o
Brugh Violum 19 Remoss Details
[R:.u\l Chaaniity | = 1 0 cubsie yds ]
G50 x 6.5 1 x .50 cube
g
4, If your removal is brush (< 4” in diameter), you

must also enter Brush Volume to Remove
Details. Select Next.

O

NOTE: Brush volume must be entered as brush units NOT cubic yards (cy). A brush unitis 6.5’ long x 6.5’ wide

x 6.5 tall or approximately 10 cubic yards. The maximum number of brush units you may enter on one veg

point is 10.
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e =

A Lo Pro '
% Elsf.; Action on Veg Point o

Success

Weg Point Updated o Created and New
Prescription have been created !

5. The Success screen appears. Select Return to
Lemur, do NOT select Next.

Feturn to Lemur

Completing Span Inspections

3369

« Field Service

3367 -
= 0 -

My Span Inspections
Span Id

101974348_102007944
1. Once all inspections on the span are complete, Work Order Line ftem
pin the span and tap the ellipsis in the upper right § [ SIS Span Fepaction ]
corner. Status Span Not Found
feods Constrain Span Inspection
(Coaducloﬂ'ypc )
Primary Reset to Pending
2. SeIeCt Complete Span |nSpeCti0n in the pOp-up EVM Rojovant Draw Found or Misaligned Conductor
menu.
Js this Span In Wrong i Report Span in Wrong Project
False No Work Private Line
No Work Private Line
View More Details
False

Tof6 Cancel
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3360 e - 3:36 e e
4 Lo Pro

A Lesmir Pro

W _(J?I,E!r)plctc- Span Inspection o % F‘,:E!r:plete Span Inspection e
Figld Input SUCCRES
, - - Your Span Inspection has been updated
SFS launches automatically. Answer the (e O
guestions ‘Inspected to EVM Scope’ (Y/N)? and
‘Is Veg Work Required’ (Y/N). This is required. = O
Select Next.
I8 Vg Wark R ired? (i thave W Wi WOk
'r:' ¥ this spdn select Mo) .
Yes O
No O
7

The Success screen appears. Select Return to
Lemur, do NOT select Next.

Please ensure that all MWS Vieg Points as part
of this Span have been Inspected

_ _

l! ] R
'l' <
A
;' 1
Completed spans will be bold blue on the map. ‘
Select the span you just inspected to unpin that ," e
span. Continue pinning and inspecting all spans ( =]
and veg points in the SA until all spans are ’u 0
complete and bold blue. ; =
I

4 ii

Once all spans in the SA are inspected and
completed and appear bold blue, return to SFS.
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1439

7 v Fm

< 2023 ALHAMBRA 1105 Q4 CEMA -...

OVERVIEW

United States

ETA: § hr 37 min

at the top of the screen. The SA is now complete.

00000003
WM_Span - Inspected

7. In SFS, select the SA and confirm that all Work
Order Line Items (WOLIS) in the SA are WORK ORDER LINE ITEMS (9)
complete.
00000001 [ Work Order « 2023 ALHAMBRA 1105 Q4 CEMA..
VM_Span - Inspected
8. Drag up the Actions tab. Select Status Change. 00000002 ¥ i
VM_Span - Inspected
> &  Lemur Parse Line Points
00000003 seb
VM_Span - Inspected
View sl work order e Reins Service Appointment - SA-105519
P>  Status Change
# Actions
@ a a = &
11:43 7 9 Fm -
x  Status Change I LHAMBRA 1105 Q4 CEMA -...
@‘tus Completed \ d
United States
You are setting the status of the Service
Appointment to Completed. This action cannot
be undone. ETA: 5 e 37 miln
If thare is still pending work on this Work
Order, Completing this S_ervice qunimmenl
9. The Status Completed message displays. Select [\ 7= seesfomenment
Next.
00092418
l 00000001
\l/ VYM_Span « inspectad b
10.  The Status Change Completed banner will show ~|/ A fenes bpecint
Ve
|

=B

View all work order line iterns

¥ Actions
a— .
B ..' -
Suradiie T, -

O

unfinished WOLIs to your supervisor.

NOTE: If any WOLIs were not completed, a new SA will autogenerate containing those WOLIs. Report any

End of Document
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