
 
 

 
      

 
  

 
 
 

   
    

 
 

 
  
         
 

  
        

      
       

  
 

      
     

    
    

  
      
  

 
    

   
 

 
   

 
  

   
 

     
   

 
    

  
 

CALIFORNIA UNDERGROUND FACILITIES SAFE EXCAVATION BOARD 
INVESTIGATION DIVISION 
INVESTIGATION REPORT 

DATE: March 27, 2023 
CASE No.: D230030002 

Violations: 

City of Oakland 
Government Code § 4216.3(c)(1)(A): Failure to provide an electronic positive response 

Executive Summary: 
On January 3, 2023, Crest Landscape excavated with shovels to clear a blocked French drain in 
the back yard of the residence to stop rainwater from flowing into the home. Because of rain 
expected to fall the following day, Crest Landscape performed the work without first notifying 
the regional notification center. 

During the excavation, while using a shovel, Crest Landscape damaged a one-half-inch gas line 
operated by PG&E. After cutting the gas line, Crest Landscape contacted the regional 
notification center, which created Emergency Ticket number 2023010303767. At the same 
time, the homeowner contacted both 911 and PG&E. 

PG&E repaired the gas line the same day and no injuries or damage to property occurred due 
to the gas leak. 

Information from the regional notification center indicates that the City of Oakland did not 
provide an electronic positive response to the locate request generated when the emergency 
ticket was created. 

Reporting Party Information: 
Crest Landscape 
1718 High Street, Apartment 2, 
Oakland, California 94601 

Date and Time of Incident: 
January 3, 2023, at approximately 3:50 pm 

Location of the Incident: 
2309 Thackeray Drive, Oakland, California 94611 
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Operator: 
Pacific Gas & Electric 
6121 Bollinger Canyon Road, Room 4680 
San Ramon, California 94583 

Excavator: 
Crest Landscape 
1718 High Street, Apartment 2 
Oakland, California 94601 

Facility Types Damaged: 
½ inch plastic gas line 

Notification Of The Incident 

On January 3, 2023, at 5:00 p.m., the Underground Safety Board received notification that a
gas line was damaged by a shovel. (Exh. 1.) 

The case was assigned to investigator Jeff McClenahan. 

Crest Landscaping Damaged a Gas Line While Digging to Clear a Drain 

Government Code section 4216.2(b) requires an excavator to notify the regional notification 
center before excavating, except in an emergency. Government Code section 4216(f)(1) defines 
an emergency to be “a sudden, unexpected occurrence involving clear and imminent danger
demanding immediate action to prevent or mitigate loss of, or damage to, life, health, property,
or essential public services.” 

During rainstorms in the days leading up to January 3, 2023, water began to collect in the
back yard of the residence and then flow into the basement. A French drain in the back yard
had become clogged, and the homeowner retained Crest Landscaping to clear the drain to
prevent more water from flowing into the home. (Exhs. 4,1 6, 9.) 

1 PG&E provided Exhibit 4 to the investigator on February 8, 2023. 
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Photo 1: Image of water inside the home provided by the homeowner and Crest Landscape (Exh. 12.) 

Crest Landscape did not contact the regional notification center before excavating. 

To replace the drain line that was clogged, Crest Landscaping employees used shovels to dig
under pavement in the back yard, and a shovel cut a one-half-inch gas line at a depth of 
approximately 16 inches. (Exh. 6.) 

Josué Pablo of Crest Landscape stated that Crest Landscape employees used only shovels in 
digging to repair the drain and did not use the pick shown in Photo 2 (Exh. 7) in this report.
He stated that the pick belonged to the owner of the residence, who took the photo before
hiring Crest Landscape. (Exh. 8.) 

Crest Landscape holds a type C27- LANDSCAPING license, license number 106191, issued by
the California Contractors State License Board. (Exh. 2.) 
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Photo 2: Photo of the back yard provided by Crest Landscape. (Exh. 7) 
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Photo 3: Photo of the back yard and drain area provided by Crest Landscape. (Exh. 11.) 

Photo 4: Photo from the PG&E Investigation Report depicting the location and a measurement of the 
depth of the damaged facility. Redaction by PG&E. (Exh. 4.) 
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Photo 5: Photo of the damaged facility provided by Crest Landscape. (Exh. 10.) 

Crest Landscaping and the Home Owner Called USA North, 911, and the Operator After the
Damage Occurred 

After Crest Landscape damaged the gas line, the homeowner called 911 and PG&E, and Crest
Landscape contacted USA North. PG&E repaired the line on that same day. (Exhs. 4, 6.) 

PG&E responded to the damage at approximately 3:54 p.m. and stopped the release of gas by 
4:15 p.m. (Exh. 4.) 

At 4:51 p.m. on January 3, the regional notification center created Emergency Ticket number
2023010303767, which required operators to respond, stating “Response Required: Yes”. 
(Emphasis in the original.) (Exh. 5.) 

Rainfall in Oakland Between December 30, 2022, and January 4, 2023 

On December 30, 2022, 1.29 inches of rain fell at the Oakland Museum, and on December 31, 
4.75 inches of rain fell there. (Exhs. 18 and 19.2) 

On January 4th, the National Weather Service indicated that 1.47 inches of rain fell at the 
Oakland Museum. (Exh. 19.) 

2 The investigator obtained Exhibits 18 and 19 from the National Oceanic and Atmospheric Administration 
National Weather Service Climate NOWData website on February 8, 2023. 
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City Of Oakland (USA North 811 Member Code CTYOAK) Did Not Provide An 
Electronic Positive Response To Emergency Ticket 2023010303767-000 

Government Code section 4216.3(c)(1)(A) requires an operator to provide an electronic positive
response through the regional notification center before the legal excavation start date and
time. 

Ticket 2023010303767-000 was created on January 3, 2023, with a legal excavation start
date and time of January 5, 2023, at 5:01 pm. (Exh. 5.) On February 8, 2023, the investigator 
searched the USA North 811 Damage Prevention Portal for electronic positive responses to
this ticket. (Exh. 30.) 

The City of Oakland (USA North 811 Member Code: CTYOAK) did not provide an electronic
positive response to the ticket. The USA North database indicates that USA North specified
electronic positive response code “999” and stated “Utility did not provide a response code 
before the legal start date.” (Exh. 30.) 

Findings: 

1. City of Oakland (USA North 811 Member Code CTYOAK) did not provide an electronic 
positive response to Emergency Ticket 2023010303767-000. 
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Exhibit List: 

Exhibit # Description Date Source 

1 
Underground Safety Board Case 

Management System Screenshot of 
D230030002 

Received: 
2/8/2023 

Investigator 

2 Contractors State License Board 
License 1060191 

Received: 
1/6/2023 

Contractor’s State 
License Board 

Search by 
Investigator 

3 Summary of Interview with Aaron 
Lindh (PG&E) 1/23/2023 

4 PG&E Index 16280 DiRT Investigation 
Form 

Received: 
2/8/2023 

Aaron Lindh 

5 Emergency Ticket 2023010303767 Received: 
1/12/2023 

USA North 811 
Damage Prevention 

Portal Search by 
Investigator 

6 Summary of Interview with Josué 
Pablo (Crest Landscape) 1/5/2023 

7 Photograph Received: 
1/12/2023 

Josué Pablo 

8 Emails between the investigator and 
Josué Pablo (Crest Landscape) 

9 Summary of Interview with Joshua 
Rudolph 1/5/2023 

10 Photo 5 Received: 
1/12/2023 

Josué Pablo 

11 Photo 7 Received: 
1/12/2023 

Josué Pablo 

12 Photo 3 Received: 
1/12/2023 

Josué Pablo 

13 Email from Aaron Lindh (PG&E) Received: 
2/8/2023 

Aaron Lindh 
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Exhibit # Description Date Source 

14 PG&E Index 16280 Response Received: 
2/8/2023 

Aaron Lindh 

15 PG&E Index 16280 Cover Sheet Received: 
2/8/2023 

Aaron Lindh 

16 PG&E Index 16280 Post-Incident 
Photos 

Received: 
2/8/2023 

Aaron Lindh 

17 PG&E Index 16280 USA Ticket Received: 
2/8/2023 

Aaron Lindh 

18 

National Oceanic and Atmospheric 
Administration Weather Data for 
Oakland Museum, California in 

December 2022 

Received: 
2/8/2023 

Climate NOWData 
Search by 

Investigator 

19 

National Oceanic and Atmospheric 
Administration Weather Data for 
Oakland Museum, California in 

January 2023 

Received: 
2/8/2023 

Climate NOWData 
Search by 

Investigator 

20 Photo 5 Received: 
1/12/2023 

Josué Pablo 

21 Photo 4 Received: 
1/12/2023 

Josué Pablo 

22 Photo 3 Received: 
1/12/2023 

Josué Pablo 

23 Photo 1 Received: 
1/12/2023 

Josué Pablo 

24 Photo 8 Received: 
1/12/2023 

Josué Pablo 

25 Photo 9 Received: 
1/12/2023 

Josué Pablo 

26 Photo 10 Received: 
1/12/2023 

Josué Pablo 

27 Photo 12 Received: 
1/12/2023 

Josué Pablo 

28 Photo 13 Received: 
1/12/2023 

Josué Pablo 

9 



 
 

 
     

  
  

   

 

  
  

 
 

 
 

Exhibit # Description Date Source 

29 Photo 14 Received: 
1/12/2023 

Josué Pablo 

30 

Screenshot of USA North 811 
Damage Prevention Portal of CTYOAK 

Electronic Positive Responses for 
Emergency Ticket 2023010303767 

Received: 
2/8/2023 

Search by 
Investigator 
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Online Services | License DetailsHome | 

Contractor's License Detail for License # 1060191 
DISCLAIMER: A license status check provides information taken from the CSLB license database. Before 

relying on this information, you should be aware of the following limitations. 

 CSLB complaint disclosure is restricted by law (B&P 7124.6) If this entity is subject to public complaint disclosure click on link that will appear below for more 

information. Click here for a definition of disclosable actions. 

 Only construction related civil judgments reported to CSLB are disclosed (B&P 7071.17). 

 Arbitrations are not listed unless the contractor fails to comply with the terms. 

 Due to workload, there may be relevant information that has not yet been entered into the board's license database. 

Data current as of 1/6/2023 9:41:11 AM 

Business Information 

CREST LANDSCAPE 

1718 HIGH ST APT 2 

OAKLAND, CA 94601 

Business Phone Number:(510) 967-0594 

Entity Sole Ownership 

Issue Date 11/08/2019 

Expire Date 11/30/2023 

License Status 

This license is current and active. 

All information below should be reviewed. 

Classifications 

C27 - LANDSCAPING 

Bonding Information 

Contractor's Bond 

This license filed a Contractor's Bond with AMERICAN CONTRACTORS INDEMNITY COMPANY. 
Bond Number: 100467573 

Bond Amount: $25,000 

E�ective Date: 01/01/2023 

Contractor's Bond History 

Workers' Compensation 

This license has workers compensation insurance with the STATE COMPENSATION INSURANCE FUND 
Policy Number:9293030 

E�ective Date: 02/23/2021 

Expire Date: 02/23/2023 

Workers' Compensation History 

Other 

 Personnel listed on this license (current or disassociated) are listed on other licenses. 

Back to Top Conditions of Use Privacy Policy Accessibility Accessibility Certification 

Copyright © 2023 State of California 

https://www.cslb.ca.gov/
https://www.cslb.ca.gov/OnlineServices/
https://www.cslb.ca.gov/About_Us/Library/Licensing_Classifications/C-27_-_LANDSCAPING.ASPX
https://www.cslb.ca.gov/OnlineServices/CheckLicenseII/INSDetail.aspx?Action=INSDETIC&Code=G52
https://www.cslb.ca.gov/OnlineServices/CheckLicenseII/ContractorBondingHistory.aspx?LicNum=1060191&BondType=CB
https://www.cslb.ca.gov/OnlineServices/CheckLicenseII/INSDetail.aspx?Action=INSDETWC&Code=025
https://www.cslb.ca.gov/OnlineServices/CheckLicenseII/WCHistory.aspx?LicNum=1060191
http://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=BPC&&sectionNum=7124.6
https://www.cslb.ca.gov/OnlineServices/CheckLicenseII/PublicComplaintDisclosure.aspx
http://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=BPC&sectionNum=7071.17
https://www.ca.gov/use/
https://www.dca.ca.gov/about_dca/privacy_policy.shtml
http://www.cslb.ca.gov/About_Us/Accessibility.aspx
http://www.cslb.ca.gov/About_Us/CSLBCertificate.pdf
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CALIFORNIA UNDERGROUND FACILITIES SAFE EXCAVATION BOARD 

INVESTIGATION DIVISION 

INTERVIEW REPORT 

REPORT DATE: 1/23/2023 

CASE NO: CAS-01540-H5Z3Z1 

DATE/TIME OF INTERVIEW: 1/23/2023 12:00 PM 

LOCATION OF INTERVIEW: Phone 

NAME/ADDRESS OF INTERVIEWEE: 
Aaron Lindh 
PG&E 

Tel: 707-328-9824 

NARRATIVE: 

Question: What happened? 

Received email of damage at 3:54pm send investigator. Did not have a USA Ticket and struck a plastic line 
of ours. Said was doing preventative drainage work to PG&E. When on site owner of Crest Landscape says 
not familiar with USA Ticket so show them how to submit ticket and tell to call in ticket now and get 
something in the system. The 4:51pm ticket. 

Question: And what is the workshop that you offer? 

Started a pilot program last year, offer a 10% reduction of bill for the damage to attend the workshop on 
811 system. More than 40 last year, expect to be doing more this year. Had 184 workshops total last year, 
remainder with companies that had signed up. 

Investigator Name Supervisor Name 

Jeff McClenahan Daysi Alcantar 



 
 
 
 

 
 
 
 
 

Exhibit 4 















 
 
 
 

 
 
 
 
 

Exhibit 5 



  



  



 
 
 
 

 
 
 
 
 

Exhibit 6 



DocuSign Envelope ID: 50A5E057-E540-42D0-83F2-ED75A8BC2A18

 
 

 
 

 

  

  

 

   
 

   
  

 

  
 

 
 

  
 

   
 

  
  

     
 

  
 

   
 

  
 

  
   

 
   

 
 

 
 

 
 

CALIFORNIA UNDERGROUND FACILITIES SAFE EXCAVATION BOARD 
INVESTIGATION DIVISION 

INTERVIEW REPORT 

REPORT DATE: 1/5/2023 

CASE NO: CAS-01540-H5Z3Z1 

DATE/TIME OF INTERVIEW: 1/5/2023 2:00 PM 

LOCATION OF INTERVIEW: Phone 

NAME/ADDRESS OF INTERVIEWEE: 
JOSUE PABLO, 
1718 High St Apt 2 
OAKLAND, CA 94601 
Tel: 5109670594 

NARRATIVE: 

Question: Were you on site for this incident? 

Yes, on site. 

Question: What happened? 

Digging small trench, emergency water problem not draining in the storm and draining into a 
basement. Dug small trench for pipe to drain to French drain. Did not know gas line was there. Hit 
the gas line there. No injury. Hour and half was clear of the incident. 

Question: And can you describe the gas line? 

Yellow pipe 16” underground, ½" diameter. 

Question: Did you have a ticket for this project? Can you provide the number? 

No ticket for the emergency work. Did submit ticket afterwards. Line coming to the house. Coming 
from the street and 8 feet away from the house in middle of the patio. PGE came and closed and 
fixed and gone. All on the 3rd. 

Hour and half to complete the repairs. Came and fixed the line in 15 minutes. Gas was leaking for 
10 minutes or so and came and clipped.  

Question: Did you contact 911? 

Contacted PGE, homeowner contacted 911. 

Submitted the ticket number for 811: 2023010303767 
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Will be taking a course with PGE and well regarding 811 system after this as well, next week.  

Question: Contractors License number? 

Contractor’s License Number: 1060191 

Question: Photos you can provide?  

Yes. 

Question: And who is the homeowner? 

Phone number: 
Homeowner Joshua Rudolph 

Investigator Name Supervisor Name 
Jeff McClenahan Daysi Alcantar 
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From: Josué Pablo 
To: McClenahan, Jeff@EnergySafety 
Subject: Re: RE: RE: Underground Safety Board: Information Request for 2309 Thackeray Dr. incident 
Date: Thursday, April 13, 2023 9:21:43 PM 
Attachments: image001.png 

I called the number to discuss the bill , but no one answered. I left a message. The lady who is 
in charge never coming back 

On Thu, Apr 13, 2023 at 9:20 PM Josué Pablo <crestlandscapeinfo@gmail.com> wrote: 
Thank you so much for the time I received a bill for almost $7,000 I can't pay that amount. 
Please let me know what can I do. I'm sending money for my grandma's chemotherapy and 
I'm not working full-time right now. I will appreciate your help. 

On Thu, Apr 13, 2023 at 12:22 PM McClenahan, Jeff@EnergySafety 
<Jeff.McClenahan@energysafety.ca.gov> wrote: 

Thanks for that information, Josue. 

Jeff McClenahan 

He/him 

Investigator | Underground Investigations Division 

(279) 789-1818 

Office of Energy Infrastructure Safety 

From: Josué Pablo <crestlandscapeinfo@gmail.com> 
Sent: Wednesday, April 12, 2023 11:46 PM 
To: McClenahan, Jeff@EnergySafety <Jeff.McClenahan@energysafety.ca.gov> 
Subject: Re: RE: RE: Underground Safety Board: Information Request for 2309 
Thackeray Dr. incident 

Please let me know if you have more questions 

On Wed, Apr 12, 2023 at 11:45 PM Josué Pablo <crestlandscapeinfo@gmail.com> wrote: 

mailto:crestlandscapeinfo@gmail.com
mailto:Jeff.McClenahan@EnergySafety.ca.gov
mailto:crestlandscapeinfo@gmail.com
mailto:Jeff.McClenahan@energysafety.ca.gov
mailto:crestlandscapeinfo@gmail.com
mailto:Jeff.McClenahan@energysafety.ca.gov
mailto:crestlandscapeinfo@gmail.com



 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

We only used shovels thank you so much for your time 

On Wed, Apr 12, 2023 at 11:44 PM Josué Pablo <crestlandscapeinfo@gmail.com> 
wrote: 

That picture it's a customers Photo before the incident. the tool in the ground its a 
customers tool . It's one of the picture he send it to me before you hire me, he was 
covering the area for water damage under his basement 

On Wed, Apr 12, 2023 at 11:40 PM Josué Pablo <crestlandscapeinfo@gmail.com> 
wrote: 

Hi there I hope you're doing ok . We only used hand digging tools. 

On Tue, Apr 11, 2023 at 11:35 AM McClenahan, Jeff@EnergySafety 
<Jeff.McClenahan@energysafety.ca.gov> wrote: 

Hi Josue, 

I’m closing up this investigation, and I had one more question that I wanted to 
follow up on. 

In one of the photos you provided there is an image of a pickax (I’ll copy the 
photo below for reference). 

Was that pickax used by Crest Landscape? What were the tools that your 
company used that were involved in this incident? 

Thanks, 

Jeff 

Photo for reference: 

mailto:crestlandscapeinfo@gmail.com
mailto:crestlandscapeinfo@gmail.com
mailto:Jeff.McClenahan@energysafety.ca.gov


 

 

 

 

Jeff McClenahan 

He/him 

Investigator | Underground Investigations Division 

(279) 789-1818 

Office of Energy Infrastructure Safety 



 

 

 

 

 

 

 

 

 

       

       

 

 

 From: crestlandscapeinfo@gmail.com <crestlandscapeinfo@gmail.com> 
Sent: Monday, January 16, 2023 12:30 PM 
To: McClenahan, Jeff@EnergySafety <Jeff.McClenahan@energysafety.ca.gov> 
Subject: Re: RE: RE: Underground Safety Board: Information Request for 2309 
Thackeray Dr. incident 

Hi there thank you so much 

They marked it after 

Yes I’m sending you the pictures right now of the water damage 

Sent from myMail for iOS 

Thursday, January 12, 2023, 1:46 PM -0800 from McClenahan, 
Jeff@EnergySafety <Jeff.McClenahan@energysafety.ca.gov>: 

Hi Josue, 

I’m sorry to hear about your grandma and wish you and yours the best in that 
regard. 

I have a couple follow-up questions on this case if you can answer at your 
convenience: 

1. There is a yellow gas mark in those photos; when was that 
mark placed for the facility? During the repairs? 

2. Do you have any photos to substantiate that an emergency 
situation existed with respect to the property damage of the home? 

Best, 

mailto:crestlandscapeinfo@gmail.com
mailto:crestlandscapeinfo@gmail.com
mailto:Jeff.McClenahan@energysafety.ca.gov
mailto:Jeff.McClenahan@energysafety.ca.gov


 

 

 

 

 

 

 

 

 

Jeff McClenahan 

He/him 

Investigator | Underground Investigations Division 

(279) 789-1818 

Office of Energy Infrastructure Safety 

From: crestlandscapeinfo@gmail.com <crestlandscapeinfo@gmail.com> 
Sent: Thursday, January 12, 2023 6:49 AM 
To: McClenahan, Jeff@EnergySafety 
<Jeff.McClenahan@energysafety.ca.gov> 
Subject: Re: RE: Underground Safety Board: Information Request for 2309 
Thackeray Dr. incident 

Hi there good morning I’m sorry for the delay I a have a small emergency my 
grandma has cancer so we have to go visit but I’m going to send it to you right 
now 

Front patio 

Sent from myMail for iOS 

Wednesday, January 11, 2023, 1:11 PM -0800 from 
Jeff.McClenahan@energysafety.ca.gov 
<Jeff.McClenahan@energysafety.ca.gov>: 

Just checking in on this request, Josue. 

We provide a couple weeks to send in your photos and records but if you 
can provide them sooner I’d appreciate your help. 

Let me know if you have any questions. 

mailto:crestlandscapeinfo@gmail.com
mailto:crestlandscapeinfo@gmail.com
mailto:Jeff.McClenahan@energysafety.ca.gov
mailto:Jeff.McClenahan@energysafety.ca.gov
mailto:Jeff.McClenahan@energysafety.ca.gov


 

 

 

 

 

 

 

 

 

 

 

 

 

Best, 

Jeff McClenahan 

He/him 

Investigator | Underground Investigations Division 

(279) 789-1818 

Office of Energy Infrastructure Safety 

From: McClenahan, Jeff@EnergySafety 
Sent: Thursday, January 5, 2023 2:27 PM 
To: crestlandscapeinfo@gmail.com 
Subject: Underground Safety Board: Information Request for 2309 
Thackeray Dr. incident 

Hi Joshue, 

Thanks for taking the time this afternoon to run through the details of this 
incident at Thackeray Drive. 

Please provide the photos we discussed on the phone to this email address, 
and see formal request attached for any questions or feel free to respond to 
this email. 

Thanks again for your help understanding what happened in this damage, 

mailto:crestlandscapeinfo@gmail.com


 

 

Jeff McClenahan 

He/him 

Investigator | Underground Investigations Division 

Office of Energy Infrastructure Safety 

715 P Street, 20th Floor 

Sacramento, CA 95814 

(279) 789-1818 

EnergySafety.ca.gov 

https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fenergysafety.ca.gov%2F&data=05%7C01%7C%7C6fd8d60e67c14a9b738408db3c9fbdab%7Cb71d56524b834257afcd7fd177884564%7C0%7C0%7C638170429024461634%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=51p%2FxcCffQWAYBYOlKpW1%2FLM69EmMDaYd656f01RbkA%3D&reserved=0
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CALIFORNIA UNDERGROUND FACILITIES SAFE EXCAVATION BOARD 

INVESTIGATION DIVISION 

INTERVIEW REPORT 

REPORT DATE: 1/5/2023 

CASE NO: CAS-01540-H5Z3Z1 

DATE/TIME OF INTERVIEW: 1/5/2023 3:15 PM 

LOCATION OF INTERVIEW: Phone 

NAME/ADDRESS OF INTERVIEWEE: 
Joshua Rudolph, 
Homeowner 
2309 Thackeray Drive 
Oakland 

NARRATIVE: 

Question: What happened? 

Wasn’t there just as it happened. This happened on Tuesday the 3rd around 3pm. 

Question: How would you describe the situation? 

Hired to install drainage as there was a leak going into the house. Active leak into the lower part of 

the house from the ongoing rain in this storm. 

Question: And who phoned 911 in this case? 

I dialed 911 before returning home. 

And were you the one to contact PGE? 

Yes, I phoned PGE as well. 10 minutes to get out and make the repairs or so. 

Question: Photos you could provide? 

Yes. 



 

  

  

  
  
  
  

 

 

DocuSign Envelope ID: 50A5E057-E540-42D0-83F2-ED75A8BC2A18

Investigator Name Supervisor Name 

Jeff McClenahan Daysi Alcantar 
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From: Lindh, Aaron 
To: McClenahan, Jeff@EnergySafety 
Subject: RE: Underground Safety Board: Information Request associated with Ticket 2023010303767 
Date: Wednesday, February 8, 2023 9:21:24 AM 
Attachments: Index 16280_Response.docx 

Index 16280-01_Post Incident Photos_Redacted.pdf 
Index 16280-01_87180 Cover Sheet_Redacted.pdf 
Index 16280-01_87180 DiRT Investigation Form_Redacted.pdf 
Index 16280-01_USA Ticket_Redacted.pdf 

Classification: Confidential 

Morning Jeff, 

Attached are the records you requested for this incident. 

Please let me know if you need anything further or have any questions. 

Aaron 

From: McClenahan, Jeff@EnergySafety <Jeff.McClenahan@energysafety.ca.gov> 
Sent: Monday, January 23, 2023 10:51 AM 
To: Lindh, Aaron <ACLH@pge.com> 
Subject: Underground Safety Board: Information Request associated with Ticket 2023010303767 

CAUTION: EXTERNAL SENDER! 

This email was sent from an EXTERNAL source. Do you know this person? Are 
you expecting this email? Are you expecting any links or attachments? If 
suspicious, do not click links, open attachments, or provide credentials. Don't 
delete it. Report it by using the "Report Phish" button. 

Hi Aaron, 

I’m following up on a damage associated with Ticket # 2023010303767 and looking for any records 
you have regarding this incident. 

Please see the information request and copy of the ticket attached for the full details. 

I know we have talked about these requests a couple times, so I just want to note that this 
information request formatting has changed slightly (and is different than the abandoned lines 
requests too) so feel free to give me a call if there is anything I can address. 

Jeff McClenahan 
He/him 
Investigator | Underground Investigations Division 

Office of Energy Infrastructure Safety 

mailto:ACLH@pge.com
mailto:Jeff.McClenahan@EnergySafety.ca.gov







PACIFIC GAS AND ELECTRIC COMPANY

Gas Operations Data Response

		PG&E Data Request Index No.:

		16280



		Request Date:

		01-23-2023

		Date Sent:

		02-07-2023



		Requesting Party:

		Government Relations



		External Requester:

		Jeff McClenahan

		PG&E Contact:

		Aaron Lindh







QUESTION 16280.01:  Underground Investigations Investigator Jeff McClenahan has requested copies of all DiRT Investigation records for the gas dig-in that occurred on 1-03-2023 in Oakland. Attached is the request form from Investigator McClenahan, and the following DiRT Investigation records: 

· 87180 DiRT Investigation Form 

· 87180 Cover Sheet 

· Post Incident Photos 

· USA Ticket 

NOTE – I spoke directly with Investigator McClenahan who is aware the contractor called in for the USA ticket after they damaged the gas line. Contractor did not have a USA ticket at the time of incident.  



RESPONSE 16280.01: Please see table below for attachments related to the DiRT Investigation records for the gas dig-in that occurred on January 3, 2023, in Oakland.     

		Attachment

		Description



		[bookmark: _Hlk125462451]Index 16280-01_87180 DiRT Investigation Form_Redacted.pdf

		DiRT Investigation Form



		[bookmark: _Hlk125462457]Index 16280-01_87180 Cover Sheet_Redacted.pdf

		Cover Sheet



		[bookmark: _Hlk125462467]Index 16280-01_Post Incident Photos_Redacted.pdf

		Post Incident Photos



		Index 16280-01_USA Ticket_Redacted.pdf

		USA Ticket







Note: Customer and employee information may have been redacted from the attachments.
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715 P Street, 20th Floor 
Sacramento, CA 95814 
(279) 789-1818 
EnergySafety.ca.gov 

You can read about PG&E’s data privacy practices here or at PGE.com/privacy. 

https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fenergysafety.ca.gov%2F&data=05%7C01%7C%7C5c6e99997b724be707b008db09f8d01a%7Cb71d56524b834257afcd7fd177884564%7C0%7C0%7C638114736835853063%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=63422KasuKNZXvehpZOTzSIbC6TBbEWzareVTe4Qky0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pge.com%2Fen_US%2Fabout-pge%2Fcompany-information%2Fprivacy-policy%2Fprivacy.page&data=05%7C01%7C%7C5c6e99997b724be707b008db09f8d01a%7Cb71d56524b834257afcd7fd177884564%7C0%7C0%7C638114736835853063%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=4ruDfKcLfTTHGomXOdS4HfqqOySjfXSf9esH997cRB8%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pge.com%2Fprivacy&data=05%7C01%7C%7C5c6e99997b724be707b008db09f8d01a%7Cb71d56524b834257afcd7fd177884564%7C0%7C0%7C638114736835853063%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6CvibTfcDjk%2FBS1v%2F9QdScyo6X6OufMYmx7R1u9c9N0%3D&reserved=0
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PACIFIC GAS AND ELECTRIC COMPANY 
Gas Operations Data Response 

PG&E Data Request 
Index No.: 16280 

Request Date: 01-23-2023 Date Sent: 02-07-2023 

Requesting Party: Government Relations 

External Requester: Jeff McClenahan PG&E Contact: Aaron Lindh 

QUESTION 16280.01: Underground Investigations Investigator Jeff McClenahan has requested 
copies of all DiRT Investigation records for the gas dig-in that occurred on 1-03-2023 in Oakland. 
Attached is the request form from Investigator McClenahan, and the following DiRT Investigation 
records: 

• 87180 DiRT Investigation Form 
• 87180 Cover Sheet 
• Post Incident Photos 
• USA Ticket 

NOTE – I spoke directly with Investigator McClenahan who is aware the contractor called in for the USA 
ticket after they damaged the gas line. Contractor did not have a USA ticket at the time of incident. 

RESPONSE 16280.01: Please see table below for attachments related to the DiRT 
Investigation records for the gas dig-in that occurred on January 3, 2023, in Oakland. 

Attachment Description 
Index 16280-01_87180 DiRT Investigation 

Form_Redacted.pdf 
DiRT Investigation Form 

Index 16280-01_87180 Cover Sheet_Redacted.pdf Cover Sheet 

Index 16280-01_Post Incident Photos_Redacted.pdf Post Incident Photos 

Index 16280-01_USA Ticket_Redacted.pdf USA Ticket 

Note: Customer and employee information may have been redacted from the attachments. 

16280 Page 1 

Confidential 

https://16280.01
https://16280.01
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Climatological Data for OAKLAND MUSEUM, CA - December 2022 

Date 
Temperature 

HDD CDD Precipitation 
Maximum Minimum Average Departure 

2022-12-01 52 41 46.5 -7.6 18 0 0.99 

2022-12-02 55 36 45.5 -8.4 19 0 0.00 

2022-12-03 51 44 47.5 -6.2 17 0 0.98 

2022-12-04 62 48 55.0 1.5 10 0 0.11 

2022-12-05 59 50 54.5 1.1 10 0 0.12 

2022-12-06 55 46 50.5 -2.7 14 0 0.01 

2022-12-07 60 42 51.0 -2.1 14 0 0.00 

2022-12-08 57 44 50.5 -2.5 14 0 0.12 

2022-12-09 57 44 50.5 -2.3 14 0 0.00 

2022-12-10 58 48 53.0 0.3 12 0 0.86 

2022-12-11 55 44 49.5 -3.1 15 0 0.86 

2022-12-12 55 41 48.0 -4.5 17 0 0.00 

2022-12-13 57 38 47.5 -4.9 17 0 0.00 

2022-12-14 55 39 47.0 -5.3 18 0 0.00 

2022-12-15 58 42 50.0 -2.2 15 0 0.00 

2022-12-16 57 39 48.0 -4.1 17 0 0.00 

2022-12-17 60 41 50.5 -1.6 14 0 0.00 

2022-12-18 57 39 48.0 -4.0 17 0 0.00 

2022-12-19 49 38 43.5 -8.4 21 0 0.00 

2022-12-20 57 44 50.5 -1.4 14 0 0.00 

2022-12-21 60 42 51.0 -0.8 14 0 0.00 

2022-12-22 58 46 52.0 0.2 13 0 0.00 

2022-12-23 60 47 53.5 1.7 11 0 0.00 

2022-12-24 65 46 55.5 3.8 9 0 0.00 

2022-12-25 67 47 57.0 5.3 8 0 0.00 

2022-12-26 54 47 50.5 -1.2 14 0 0.31 

2022-12-27 59 47 53.0 1.3 12 0 2.12 

2022-12-28 59 43 51.0 -0.7 14 0 0.00 

2022-12-29 54 48 51.0 -0.7 14 0 0.54 

2022-12-30 61 53 57.0 5.3 8 0 1.39 

2022-12-31 58 51 54.5 2.8 10 0 4.75 

Sum 1781 1365 - - 434 0 13.16 

Average 57.5 44.0 50.7 -1.7 - - -

Normal 59.7 45.1 52.4 - 391 0 4.66 

Observations for each day cover the 24 hours ending 
at the time given below (Local Standard Time). 

Max Temperature : midnight 

Min Temperature : midnight 

Precipitation : midnight 
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Climatological Data for OAKLAND MUSEUM, CA - January 2023 

Date 
Temperature 

HDD CDD Precipitation 
Maximum Minimum Average Departure 

2023-01-01 63 46 54.5 2.8 10 0 0.01 

2023-01-02 53 45 49.0 -2.7 16 0 0.43 

2023-01-03 55 44 49.5 -2.3 15 0 0.00 

2023-01-04 60 47 53.5 1.7 11 0 1.47 

2023-01-05 57 50 53.5 1.7 11 0 0.65 

2023-01-06 61 51 56.0 4.1 9 0 0.00 

2023-01-07 60 52 56.0 4.1 9 0 0.12 

2023-01-08 63 52 57.5 5.6 7 0 0.39 

2023-01-09 60 50 55.0 3.0 10 0 1.55 

2023-01-10 69 54 61.5 9.5 3 0 0.02 

2023-01-11 60 50 55.0 2.9 10 0 0.62 

2023-01-12 69 54 61.5 9.4 3 0 0.02 

2023-01-13 60 53 56.5 4.3 8 0 0.47 

2023-01-14 60 49 54.5 2.3 10 0 1.18 

2023-01-15 55 47 51.0 -1.3 14 0 0.94 

2023-01-16 57 45 51.0 -1.4 14 0 1.35 

2023-01-17 58 44 51.0 -1.4 14 0 0.00 

2023-01-18 56 42 49.0 -3.5 16 0 0.03 

2023-01-19 55 43 49.0 -3.6 16 0 0.00 

2023-01-20 55 42 48.5 -4.1 16 0 0.00 

2023-01-21 60 38 49.0 -3.7 16 0 0.00 

2023-01-22 61 41 51.0 -1.8 14 0 0.00 

2023-01-23 64 45 54.5 1.6 10 0 0.00 

2023-01-24 66 45 55.5 2.6 9 0 0.00 

2023-01-25 70 43 56.5 3.5 8 0 0.00 

2023-01-26 68 48 58.0 4.9 7 0 0.00 

2023-01-27 63 44 53.5 0.3 11 0 0.00 

2023-01-28 58 44 51.0 -2.3 14 0 0.00 

2023-01-29 50 44 47.0 -6.3 18 0 0.00 

2023-01-30 55 40 47.5 -5.9 17 0 0.00 

2023-01-31 60 37 48.5 -5.0 16 0 0.00 

Sum 1861 1429 - - 362 0 9.25 

Average 60.0 46.1 53.1 0.6 - - -

Normal 59.8 45.1 52.5 - 389 0 4.35 

Observations for each day cover the 24 hours ending 
at the time given below (Local Standard Time). 

Max Temperature : midnight 

Min Temperature : midnight 

Precipitation : midnight 
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