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811 Notification
Center Updates

Presented by:
USA North 811 – James Wingate



Technology Updates     2023 Annual Report to USB
• New ticket system – launched 12/16/2022, functionality expanded & improved in 2023
• For Excavators: “One Call Access” to create tickets
• Google Maps to simplify user experience; authoritative map layers added to supplement
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Ticket Deliveries – versions for humans and computers
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New Ticket System – Mobile app for excavators
• Create new tickets
• Perform secondary actions on 

tickets

• View ticket history
• Coming in 2024 – view EPR 

responses

811 NOTIFICATION CENTER UPDATES 4



New Ticket System – Chat
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Coming in 2024 – 
chat bot for 
responses to FAQs



New Ticket System – Damage Prevention Portal (DPP) 
for member utility operators
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Self-service Tools:
• View & search 

tickets received
• Electronic 

Positive 
Response (EPR)

• Area of Interest 
(AOI) mapping

• Contact 
information

• Ticket delivery 



New Ticket System – DPP – Electronic Positive Response (EPR)
Respond to EPR for tickets & view & sort responses
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New Ticket System – DPP – Area of Interest (AOI) mapping
• View, download, 

upload GIS files 
View & compare  
historical AOI 
versions

• Set birth and 
death dates for 
AOIs
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New Ticket System – DPP – Contact Info & Ticket Delivery Options

• Contact information – view & edit for 
various contact types

• Ticket delivery settings – view & edit 
data formats and destinations

• End-of-day Summary report settings
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Phone System Menu Tree – Redesign

Changes in late 2023 to 
improve the user 
experience:
• Simplified phone tree
• Interactive Voice 

Recognition (IVR) will be 
disabled due to 
hypersensitivity

• Revert to phone keypad 
buttons to select options
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Data Analysis – Deeper Dive Coming in 2024
New ticket system 
implemented drop-
down menus for 
specific ticket fields:
• Work type category
• Work activity
• Project owner

Deeper analysis now 
possible for those fields:
• For damages
• By EPR on-time status
• By EPR code usage
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Outreach Updates 
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Excerpts from M&E report to USAN 
Board of Directors October 2023

USAN participated in PG&E’s Locator Safety Summit where we spoke on 
updates to the ticket system and addressed questions from locators.

USAN attended PG&E’s first locator rodeo since the Covid 19 Pandemic at PG&E’s training facility in Winters, 
CA. Locators competed on electric and gas wheels to determine who marked the area the most accurately. 



Outreach (continued)
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In partnership with NV Energy, we handed out 811 baseballs 
and reminded fans to call 811 before any digging project.

To celebrate 811 Day, USAN staff engaged with 
baseball fans at the Reno Aces game in Reno, NV.

For 811 Day, USAN 
launched a weeklong 
social media giveaway 
campaign to drive 
impressions and 
engagement with safe 
digging messaging.



Outreach (continued)
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Marketing & Education Director, Collin Miyadi, spoke with 
local news media about the importance of contacting 811 
before any digging project.

PG&E invited USAN to attend their emergency 
demonstration in El Dorado Hills, CA on 811 Day.  

This event highlighted how PG&E crews and 
emergency responders work together to protect 

the community from damaged gas lines.



Outreach (continued)
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Craig Rogers of the Public Utilities Commission of Nevada 
threw out the ceremonial first pitch before the Las Vegas 
Aviators game in Las Vegas, NV.

In partnership with the Nevada Regional 
Common Ground Alliance (NRCGA), USAN 

celebrated 811 Day at Cowabunga Bay in Las 
Vegas, NV.  Park attendees visited the 811 booth 

for free promotional items and 811 awareness. 



Outreach (continued)
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Chris Botting, USAN’s Education Coordinator, continues to 
educate excavators about excavation law and the new 811 
ticket system.  Chris is seen here providing a direct 
presentation to Joseph J. Albanese. 

USAN was invited to speak at the California 
Alliance for Sewer System Excellence seminar in 

Sacramento, CA.



Outreach (continued)
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As part of our partnership with the Fresno State 
Bulldogs, USAN’s marketing and education team had 
a table on  “Bulldog Blvd” before Saturday’s football 
matchup against University of Nevada Reno. 

Chris Botting, USAN’s Education 
Coordinator, attended Contra Costa Water 

District’s Annual Safety Fair in Concord, CA.



Outreach (continued)
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The NRCGA continues to be an educational training 
resource with 144 presentations with 1,690 
attendees so far in 2023. The NRCGA provides free 
training to stakeholders throughout the state of 
Nevada. Training request link: 
http://nrcga.org/nrcga-damage-prevention-training/ 

Online training counts 2023 YTD through 9/30



Outreach (continued)
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In person training events 2023 YTD through 9/30.



Outreach (continued)
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Booth / Expo / Table Events 2023



General Updates
USAN Projects for 2024:
• Plan & design 
• Multi-polygon dig site tickets
• Member University
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