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Technology Updates

2023 Annual Report to USB

* New ticket system — launched 12/16/2022, functionality expanded & improved in 2023

e For Excavators: “One Call Access” to create tickets

* Google Maps to simplify user experience; authoritative map

o

o
o
o

Ticket details

Information about the work site, and the type of work involved

Dig site location
Find and draw your dig site on the map

Confirm dig site

Based on the dig site drawn on the map

Dig site location details *

Information not previously included

Dig site location details @

Dig site location details*

Dig site is along Port Chicago Hwy starting at the north
edge of intersection at Arnold Industrial Way and
extending south for approx 1,900 ft to where the exit
ramp from eastbound CA-4 merges into southbound Port
Chicago Hwy. For the entire stretch, please mark width of
road and for 15 ft behind curb on both sides of road.
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Ticket Deliveries — versions for humans and computers

2023010400469-001_CTYNLV_RNEW.XML
“"nEHEHu““n T|Cket # 2023010400469 Revision: 001 1 K?xml version="1.8" encoding="utf-8"2p|
2 <onecall:0OneCallReferral xmlns:xlink="http://www.w3.0rg/1999/x1link" xmlns:xsi="http://www.w3.0
SEHUIEE HI.EHT Ticket Status: RNEW Ticket Type: Normal www. pelicancorp.com/onecall/usan.xsd"»
o 3 <onecall:ReferralDetails>
" NORTHERN CALIFORNIA & NEVADA M= Transmission ID © Response Required: o L <onecall:MessageVersionNumber>1.8.18</onecall :MessageVersionNumber>
Excavator Details 5 <onecall:From>USA MNORTH 811</onecall:From>
Contact: NN Phone: I Mobile: I 6 <onecall:TicketMedium>WEB</onecall: TicketMedium>
Company: I ontracting Email; 7 <onecall:UtilityID»>2@859</onecall:UtilityID>
Excavator Type: Contractor (or other professional excavator) Language: Not Supplied 8 <onecall:StationCode>CTYNLV</onecall:StationCode>
Address: - Ave North Las Nevada 89032 Excavator ID: 5832 ] <onecall:UtilityName>City of Morth Las Vegas</onecall:UtilityName>
Vegas 18 <onecall: To> N /=S - FRI</onecall:To>
D|g Slte and Ticket Details 11 <onecall:JobNumber>67343</onecall: JobNumber>
n p— 12 <onecall:TicketNumber>28238184008469</onecall: TicketNumber:>
qﬂuuﬂr"ii\‘ ‘V‘{\“ . Previous Ticket # 2023010400469 Rev.# ooo 13 <onecall:TicketRevisionNumber>881</onecall:TicketRevisionhumber>
naDelNots Submitted 02/01/2023 05:34 Medium WEB 14 <onecall:PreviousTicketNumber>2682308184808469</onecall:PreviousTicketNumber:»
Work Begin Date 01/06/2003 1700 15 <onecall:PreviousTicketRevNumber:»@88</onecall :PreviousTicketRevNumber:>
16 <onecall:SequenceNumber>646268</onecall:Sequencehumber>
Legal Start Date 01/06/2023 17.00 17 <onecall:TransmissionID»2</onecall:TransmissionID>
Ticket Expiration 03/01/2023 23:59 18 <onecall:SubmittedDates>2823-02-01T65:34:84.1809633-08:08</onecall :SubmittedDates
] 1908 Monte Alban Dr 19 <onecall:WorkBeginDate>2623-81-86T17:86:088-08:80</onecall:WorkBeginDate>
Address/Location 26 <onecall:legalStartDate>2623-81-06T17:06:80-03:00</0necall: LegalStartDate>
City/Town/Place North Las Vegas 21 <onecall:TicketExpirationDate»20823-83-81T23:59:59-88:088</onecall:TicketExpirationDate>
22 <onecall:IsEmergency>false</onecall:IsEmergency>
County Clark County 23 <onecall:TicketStatus>RNEW</onecall: TicketStatus>
State NV Zip Code 89031 24 <onecall:TicketType>Normal</onecall:TicketType>
Nearby Cross Street | Clayton st 25 <onecall:WorkType>Utilities - Distribution</onecall:WorkType>
26 <onecall:WorkActivity»Gas - Existing Assets Work</onecall:WorkActivity>
Subdivision/Lot 27 <onecall:DelineatedMethod>White Paint</onecall:DelineatedMethod>
Delineated Method White Paint 28 <onecall:ExcavationSize»135671 Sq Ft</onecall:ExcavationSize>»
— - 29 <onecall:ExcavationMethod>Mechanical/Multiple Methods</onecall:ExcavationMethod>
Work Type Utilities - Distribution . A
38 <onecall:ResponseRequireds>false</onecall :ResponseRequirad>
Open Map Work Activity Gas - Bxisting Assets Work 31 <onecall:ProjectOwner>Southwest Gas Corporation</onecall:ProjectOuner>
- Excavation Method Mechanical/Multiple Methods 32 <onecall:Permit></onecall:Permit>
Latitude/Longitude: 36.250031 -116.168392 N N 33 <onecall:JobMoName xsi:nil="true" />
Boring No Explosive No . .
GIS coordinate system:  WGS84 (WKID 4326) 34 <onecall:Boring»false</onecall:Boring> B
Ticket Action R Street/Sidewalk Yes 35 <onecall:Explosives>false</onecall:Explosives>
Project Owner Southwest Gas Corporation EL <onecall:stationList>
- 37 <onecall:StationCode>CENTE2</onecall:StationCode>
Permit 38 <onecall:StationCode>CTYNLV</onecall:StationCode>
Job #/Name Not Supplied 29 <onecall:StationCode>COXLVE</onecall:StationCode>
Onsite Contact Name | (N 48 <onecall:5tationCode>NENGS0</onecall:StationCode>
3 41 <onecall:StationCode>SWGLVE</onecall:StationCode>
Onsite Contact Phone | S 42 <onecall:StationCode»SWGHPT</onecall:StationCode>
Excavator R ks: 43 <f/onecall:StationlList>
E?:tztsgtersectlon of El Este Ln & Monte Alban Dr Continue East on Monte Alban Dr 790 Ft to 1829 Monte Alban Dr Extend 75 Ft Behind Sidewalk Both Sides of Street entire




New Ticket System — Mobile app for excavators

* Create new tickets

* Perform secondary actions on

tickets

+ CreateNewTicket

TicketStats
MonthToDate ActiveJobs
0 0
YearToDate TotalJobs
0 9

RecentHistory

2022121600001-000 NO':E;VI
Mowitz Rd Canby California 96015

Submit Date 12/16/2022, 12:02 AM
Work to Begin Date 12/20/2022

Job#/Name test

2022061000006-000 New
Normal

1161 Kalima PI Concord California

Submit Date 6/10/2022, 10:06 AM

Work to Begin Date 6/14/2022

9:00¢

< Home

Ticket.New_ticket

o Ticket details

Ticket.details @

Ticket Type*

Normal

Type of Work*

Residential property work

Work Activity*

Concrete Work - Flat And/Or Structural

Excavation Method*

Mechanical/Multiple Methods

What s the projected excavation depth?*

12 to 24 inches

Wil you be performing horizontal/directional boring as part of
your excavation?*

Yes

Will explosives/blasting be part of your excavation?

N~

* View ticket history

* Comingin 2024 —view EPR

responses

9:01¢

< Back Ticket.DrawsSite
- 2 |

Finish = Delete last point ~ Cancel

e: 6 Pprox X
Click 'Finish' to close this shape.

9:02¢

< Home

Ticket.New_ticket

° Ticket details

° Dig site location
e Confirm dig site
Confirm dig site @

Street (Address)*

4005 Port Chicago Hwy

Ticket XOcharacters_left

City/Town/Place*

Concord

Ticket XOcharacters_left

Nearest Cross Street*

Arnold Industrial Rd

Ticket XOcharacters_left

Subdivision Name/Lot Number (if applicable)

Ticket XOcharacters_left

. Y

° Dig site location details *

NEVADA

9:02¢

< Home

Ticket.New_ticket
° Dig site location
° (Fonfirm dig site
° Dig site location details *
Dig site location details @

Additional details*

Replace section of pavement in parking lot i

Ticket.XOcharacters_left

By checking this box | confirm that the dig
site location, drawn dig site’s shape and
dimensions, description of work, and all
other details provided on this ticket are

° accurate and complete. Additionally |
understand that it is my responsibility to
receive a positive response from each utility
member listed on my ticket before beginning
my excavation work.

Private lines
By checking this box | understand that only
utility operators who are members of
Underground Service Alert are going to be
notified on this ticket. Those utility members
are only responsible for facilities that they
own and operate in the area of the dig. Any
° other lines or services not owned and
operated by a utility member (irrigation lines,
power to a detached shed or garage, water/
sewer laterals, etc) would be considered a

1. USANorth - cA
|2

Ticket summary Action

=> Amendment (AMND)
202212160000

—) No Response (NRSP)

v Affected me - Remark (REMK)

=> Renewal (RNEW)
Your Unde
Central Ca < Return (RTRN)

Soon you'!
attached a =» Damage (DMGE)

confirmati

the call cel = Exposed (EXPD)
800-642-2

Itis your r

listed ony = Continue ticket
If any infol

please cor ® Cancel

your ticket

correct inf c Copy

At the bot
utility own
request. If ‘D History
your reque
correct dic

E View confirmation sheet
Remembe

until ALL utility owners listed have either
marked the location of their facilities, OR
provided you information about the location of
their assets, OR have provided you with a
clearance to dig.

> Ticket details




New Ticket System — Chat

a Customer October 27, 2023 7:27:36 AM - 7:32:17 AM
Customer Name : I 7:27:36 AM
- Customer Email: o,

Customer Phone: I
State Selected: CA

A -—l Live Chat Category Selected: Online Ticket Help
Thank fi tacti rt. PI let 37.
ankyou ?;ig?‘rz])r&rl:n ;r;%ilﬁzﬁosubm?sse compiete Hello! How may | help you today? 7:27:36 AM
Save your chat session
Name 9. | am just trying to extend a ticket 72E0ZAM
‘ Email Transcript ‘
S
or
Email ; : ) . 7:28:34 AM
Download Transcript Sure thing. Do you need instructions on how to do that? Or are you trying to do that o
and can't complete it for some reason?
Phone
9. | wasjust trying to find where to do it online but cant seem to find it 72514 AM
CLOSE CHAT
Is this for CA or NV You need to find your ticket on the history tab, click it, and then in the top right there 7E0-4TAM
should be a button that's labeled "Actions.” When you click actions a drop down will
Choose item from the list ~ M M . . . .
CO m I n g I n 2 O 24 — appear. That's where you'll see the option to renew your ticket.
How may we help you today?
Choose item from the list v C h at bot fo r a thanks I'll look into that 7:32:13 AM
SUBMIT p




New Ticket System — Damage Prevention Portal (DPP)

for member utility operators

Portal

Operations > OneCallAccess

1]

[c 3 .
Self-service Tools:
-
MINIMISE MENU °
& gy SYSTEM OPERATOR RYAN.WHITEGUSAN.ORG, USAN 811 - CALIFORNIA
@ Dashboards List Map m Advanced search .
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New Ticket System — DPP — Electronic Positive Response (EPR)

Respond to EPR for tickets & view & sort responses

MINIMISE MENU

Dashboards

Operations

OneCallAccess

Positive Response

Explore your data

Settings

version: 1.5.3073+394

Portal”

Operations > Positive Response
SYSTEM OPERATOR RYAMWHITE@USAN.ORG, USAN 811 - CALIFORNIA

Stations

CMNDSSD - City of Concord - Sewer & Storm Drain

Due by

Nov 21, 2023, 11:59:59 PM

Nov 22, 2023, 11:59:52 PM

Nov 23, 2023, 11:59:59 PM

Mov 22, 2023, 11:59:59 PM

Nov 21, 2023, 11:59:59 PM

Nov 22, 2023, 11:59:52 PM

Nov 22, 2023, 11:59:59 PM

Mov 21, 2023, 11:59:59 PM

Mov 21, 2023, 11:59:59 PM

Mov 21, 2023, 11:59:59 PM

Nov 21, 2023, 11:59:59 PM

Nov 21, 2023, 11:59:59 PM

Mov 21, 2023, 11:59:59 PM

Mov 21, 2023, 11:59:59 PM

Nov 22, 2023, 11:59:59 PM

| City of Concord

><|Q

Response code

001-No Conflict

001-MNo Conflict

003-Markings Adequate

001-No Conflict

001-No Conflict

003-Markings Adequate

001-No Conflict

003-Markings Adequate

003-Markings Adequate

003-Markings Adequate

003-Markings Adeguate

003-Markings Adequate

003-Markings Adequate

0032-Markings Adequate

001-No Conflict

Response coda Search by

o Al + Due by date

L

Ticket type
Normal
MNormal
Normal
Normal
Normal
Normal
Normal
Normal
Normal
Normal
Normal
MNormal
Normal
Normal

Normal

rom date

w Select a date

Ticket no.

2023102401493-001

2023100203450-001

Select a date

Work location

3057 Windmill Canyon Dr Clayton California 94517

1315 Easley Dr Clayton California 94517

20230928

20230928

Company

20230027( N

Contractor na

S o —

202308310  emai

[
20230831

Primary pho ber
20230831

Worksite details
20230831

cket numbar

2023102700865-000

20230831

cket type

20230831 Normal

2023102700865-000

Contractor details

Response code status

Response code

-- Select one --

001 - Clear - no conflict

002 - Clear - no confliet but privately owned utility on property -|

MaRlE s 003 - Existing markings adequate

004 - No markings requested
010 - Loeate area marked

Submitted on 011 - Locate area marked but abandaoned facilities may be in the
Oct 27, 2023, 08:31:32 AM
012 - Locate area marked up to private owned utility - contact pi

Due by

Mov 6, 2023, 05:01:00 PM Utility is yet to provide a suitable response code for this revision.

2023083102713-003

2023083102776-003

2023083002058-002

3100 Clayton Rd Concord California 94518

Clayton Road Concord California 94519

220 Mason Cir Concord California 94520




New Ticket System — DPP - A

)
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New Ticket System — DPP — Contact Info & Ticket Delivery Options

Portal o ®
Settings > OneCallAccess ‘ . ‘
—_ X
= MINIMISE MENU SYSTEM OFERATOR CHRIS.BRASSART@USAN.ORG, USAN 811 - CALIFORNIA City of Concord Q
&% Dashboards Stations Subscriptions Lookup Tables
':I Operations Status State Search by station name or station code
¢ Settings
Station code ~ Station name State Member contact Emergency phone Status
System
CMDS5SD City of Concord - Sewer & Storm Drain CA Station details G Active
Delegation
. Station name Abbrevisted station name (optional) Station code .
CONCO1 City of Concord - Water CA City of Concord - Water — Active
OneCallAccess
CTYCND City of Concord - Traffic Signals, Communication... CA e - - —— Active
Secondary/Reclaimed Water - pipe  Water - Distribution - pipe
Positive Response

Member utility name

City of Concord [o}

e Contact information — view & edit for N

Full address

various contact types e ——

Ticket notification settings

* Ticket delivery settings — view & edit

. . PDF Attachments &« - GIF Attachments &« - XML Attachments
data formats and destinations
GML Attachments o @EZED  Longitude / Latitude (WGS 84) v
* End-of-day Summary report settings )

Summary report settings

Send daily summary report even when no tickets were received



Phone System Menu Tree — Redesign

Changes in late 2023 to
improve the user
experience:

* Simplified phone tree

* Interactive Voice
Recognition (IVR) will be
disabled due to
hypersensitivity

* Revert to phone keypad
buttons to select options



Data Analysis — Deeper Dive Coming in 2024

Ratio of Dornoges per 1,000 Tido=i - UNDERGRDUND - . .
oL 564 T Damage Tickets - Top 10 Work Activities N ew t I C et S Ste m
- SERVICE ALER . .
e T e . inCAand NV in 2023
9:_ CA Work Activity Top 10 .
Ll
i ‘ Toul e - | imp lemented dro p-
%" o Llamace Water - Install New Facilities | 225
My ] Communications - Install New Faciliies 248 Hlectic-install New Faciliies | 147
] Water - Install New Facilities 225 Gas - Install New Facilities 93 OW n m e n u S O r
{ i Electric - Install New Facilities 147 Multiple Utilities Install 35
X { th‘_"*:‘ﬂ‘ Gas - Install New Facilities 93 5 I Euﬁ“ﬁ:s Install :l
Ayt § 3 Multiple Utilities Install 85 - <lan N 0 L3 ol . 3
B wware | - Oy Utites nstal 58 Wet Utilties nstall | 57 specitic t IC et lelds:
o :‘\;-f g !‘l:' i ) ! et Utiliies Install 57 Asphalt/Pavement Work | &7 °
._.“ [ HeanEe AsphaltPavement Work 57 . _— N
= = o € 1 P s Landscaping/rrigation/Drainage Work 53 Landscaping Irrigation/Drainage .\l\.h?rk :l &
. ¥ 2 gty Sewer - Install Mew Faciliies 52 Sewer - Install New Facilities | 52
| * Work type categor
NV Work Activity Top 10

Mltiple Utiites install [ 7
Blectic - Install New Faclities [0 ] 50
Multiple Utilities Install

L] L]
Gas - Install New Facilities [ ] 41 [ ]
Electric - Install New Facilities Comi icati Install New Failitie:
Gas - Install New Facllities 41 G | 8

Dry Utilities Install [ 27

Communications - Install New Facilities 35 ;
Dry Utilities Install 27 Gas - Bxisting Assets Work [ 19
Gas - Existing Assets Work 19 Fence/Gate/Wall Work [T 13 L]
: s 1 * Project owner
Electric - Existing Assets Work 12 P
Wet Utilities Install
Wet Utiities Install 12 sincal [ 12

Utility Work - Private - Owned By Property Owner 10 utility Work - Private - Owned By Property Owner  [T77] 10

ROUND
SERULE ALERT

e Deeper analysis now

Month Namﬂ Total Damages Location State Location County Totals

— R o m—o= possible for those fields:

March 140 Fresno 133

April 196 1’668 Alameda 113

May 173 Reported Utility Strikes YTD San Mateo 107

June 228 ()

July 210 Utility Strikes in O r a l I I a ge S
August 257 Nevada and California: Top 5 Counties

September 211
1,668

cket Creation Methc Damag

* By EPR on-time status

Location State [ Month Namf  Total Damage

January Nevada CA San Mateo

February 107

March 2
- 391 ° By EPR code usage
May 9 Reported Utility Strikes YTD CA Alameda | 291

113

June
July
August
September

NV Total

11

811 NOTIFICATION CENTER UPDATES A sacromento




O Utrea Ch U pd ates Excerpts from M&E report to USAN

Board of Directors October 2023

USAN participated in PG&E’s Locator Safety Summit where we spoke on
updates to the ticket system and addressed questions from locators.

| !

Uamsge Frovestion

GRASSROOTS




Outreach (continued)

811 Day Social Media Campaign

Goal: InCrease reach to users in order to ring awareness to the "Call 811
Before You Dig" Safety Message through an 811 Day Giveaway Contast.

g alawE AT -

Underground Sorvea Alart M. Caliler_ 8
2 SANahET

We'ra gheieg way TE11 worth of prizes 1o 5
winnars|

ke sure fo;
Folors e @imanartniE N
Like this twoet
O Retwessl this tweal
Tag 3 friends in the comments

Chask aut our Instagram and Facabook for
addithonal entries!

Jav [

Tl Laxery momived e J70 ctheny
LT A Dy s i

+219 Foflowers +117 Followears +312 Followers
@ 700 Likes 376 Likes X 9290 [ ikes
677 Comments 746 Retweets

Drfficial Rules in our bio. 881y

783 Comments

811 Day Social Posts

ST ram e
B i St e e

8t ek

New Followers

Impressions

For 811 Day, USAN
launched a weeklong
social media giveaway
campaign to drive
impressions and
engagement with safe
digging messaging.

To celebrate 811 Day, USAN staff engaged with

In partnership with NV Energy, we handed out 811 baseballs

and reminded fan

£ &,

s to call 811 before any digging project.

-—if.,q. 3




Outreach (continued)

PG&E invited USAN to attend their emergency
demonstration in El Dorado Hills, CA on 811 Day. [&
This event highlighted how PG&E crews and
emergency responders work together to protect * grr
the community from damaged gas lines. [=%a" ==

i
[ |!||
=

Marketing & Education Director, Collin Miyadi, spoke with
. local news media about the importance of contacting 811
- 1 before any digging project.

,

]




Outreach (continued)

In partnership with the Nevada Regional
Common Ground Alliance (NRCGA), USAN
celebrated 811 Day at Cowabunga Bay in Las
Vegas, NV. Park attendees visited the 811 booth
for free promotional items and 811 awareness.

k rem , -4 - -
I- i 5 ~ [ .. - . : -_""'-____ ! >
TH g .:l:l; § HI - h = ] 2 .Iill-:.-ll;-.-r r
i

= ?’Eif_m! =
i 1451
! i (» Callbefore youdig. ||y
s * ' £

iy """_'-i.-"':'-"‘.'.'l- e

ow what's helow.

Craig Rogers of the Public Utilities Commission of Nevada
threw out the ceremonial first pitch before the Las Vegas
Aviators game in Las Vegas, NV.

811 NOTI

15



Outreach (continued)

CARE Bdvaertid Clean Fleets Exerrmtnm

+Dialy Lhape
=iplTarneras Sulin

« 5N Pyrrhane

USAN was invited to speak at the California
Alliance for Sewer System Excellence seminar in
Sacramento, CA.

Chris Botting, USAN’s Education Coordinator, continues to
| educate excavators about excavation law and the new 811
= ticket system. Chris is seen here providing a direct

8 presentation to Joseph J. Albanese.




Outreach (continued)

Chris Botting, USAN’s Education
Coordinator, attended Contra Costa Water | =
District’s Annual Safety Fair in Concord, CA.

11 e et (] B _ - . .
;E'&LEEHE i S AF ' | As part of our partnership with the Fresno State

e Bulldogs, USAN’s marketing and education team had
&1== a table on “Bulldog Blvd” before Saturday’s football
matchup against University of Nevada Reno.




Outreach (continued)

m
puseca @ve Meree @ore vy @locany W] Lawny []Regsiv —cea © cmaps [Blen Qov [Mrp ¥ & @

START OUR FREE PROFESSIONAL CONTRACTOR COURSE TO

BECOME AN 811 PRO

2023 NRCGA
TRAINING SUMMARY

144 TRAININGE =

E- oy -

PRESENTATIONS* ATTENDEES '.

811 PRO Tim Kennedy

Special Forces Sniper, former MMA fighter, founder of Sheepdog Response,
and TV host

. Safety and preparedness saves lives. Tim Kennedy knows this from

“"  experience. After serving our country as a Green Beret and fighting
professionally in MMA for 15 years, Tim founded a company that offers
personal defense training. He knows the importance of proper planning and

training to safely get the job done. Tim has also hosted popular TV shows on
the History Channel and the Discovery Channel.

Online training counts 2023 YTD through 9/30

£11 Pro Online Education Course
The NRCGA continues to be an educational training Course State e Course Completions N —
resource with 144 presentations with 1,690 811 Pro CA English 623 764
attendees so far in 2023. The NRCGA provides free 811 Pro cA Spanish 15 158
training to stakeholders throughout the state of 811 Pro NV English 79 119
Nevada. Training request link: 211 Pro NV Spanish ] 1
http://nrcga.org/nrcga-damage-prevention-training/ Total 17 Loa2

811 NOTIFICATION CENTER UPDATES




Outreach (continued)

2023 Education Activity Summary

In person training events 2023 YTD through 9/30.

5/14/23

Orinda, CA

EDUCATION EVENTS

Date Event Type Company/Event Location Attended
1/18/23 | Direct Presentation Yolo County Roads Woodland, CA 22
1/31/23 | Direct Presentation R & L Plumbing San Francisco, CA 17
2/22/23 | Direct Presentation CalTrans - Testing Sacramento, CA 18
3/8/23 | Direct Presentation Marin MUD Marin, CA 25
3/15/23 | Direct Presentation Modesto Irrigation District Modesto, CA 7
3/23/23 | Direct Presentation East Bay Parks - Oakland Oakland, CA 141
3/30/23 | Direct Presentation East Bay Parks - Berkeley Berkeley, CA 105
4/6/23 | Direct Presentation Al Fresco Landscape Stockton, CA 17
4/12/23 | Public Presentation Fresno SAFE Event Fresno, CA 18
4/19/23 | Public Presentation Sacramenta SAFE Event Sacramento, CA 15
5/10/23 | Public Presentation Santa Rosa SAFE Santa Rosa, CA 23
5/11/23 | Direct Presentation Backflow Operator's Assoc. Martinez, CA 52
5/11/23 | Direct Presentation Mountain Cascade Livermore, CA L1
5/17/23 | Direct Presentation United Contractors Zoom 23
5/18/23 | Public Presentation Salinas SAFE Salinas, CA 14
5/23/23 | Direct Presentation EBMLID Oakland, CA 37
5/24/23 | Public Presentation Concord SAFE Concord, CA 18
5/25/23 | Direct Presentation City of Sacramento Sacramento, CA 42
6/8/23 | Direct Presentation EBMUD San Lorenzo, CA 44
6/7/23 | Direct Presentation City of Turlock Turlock, CA 35
6/8/23 | Public Presentation Santa Cruz SAFE Santa Cruz, CA 6
6/8/23 | Direct Presentation Sacramento Area Sewer Dist. Sacramento, CA 53
6/8/23 | Direct Presentation Sacramento Area Sewer Dist. Sacramento, CA 61
6/13/23 | Direct Presentation EBMUD Richmond, CA 40

Direct Presentation EBMILID 9

6/15/23 | Direct Presentation Stanislaus County Roads Modesto, CA 51
6/20/23 | Direct Presentation EBMILID Walnut Creek, CA |
6/23/23 | Direct Presentation 1.). Mlbanese Santa Clara, CA 18
6/28/23 | Direct Presentation Knight's Flumbing Manteca, CA 12
7/11/23 | Direct Presentation EBMUD Valley Springs, CA 21
7/13/23 | Public Presentation Bakersfield Safety Breakfast Bakersfield 113
7/20/23 | Direct Presentation EDMUD Zoom M/
7/20/23 | Public Presentation Suisun City SAFE Suisun City, CA 4
7/25/23 | Direct Presentation EEMUD Ozkland Yard Cakland, CA M/
£/9/23 | Public Presentation Milpitas SAFE Milpitas, CA 15
8/15/23 | Direct Presentation Cosumnes CSD Cosumnes, CA 11
£/16/23 | Public Presentation San Francisco SAFE San Francisco, CA 17
8/17/23 | Public Presentation Stockton SAFE Stocktom, CA B
8/24/23 | Public Presentation Visalia SAFE Visalia, CA 25
8/30/23 | Public Presentation Redding SAFE Redding, CA 2
8/31/23 | Public Presentation Mill Valley SAFE Mill Valley, CA 17
9/8/23 | Public Presentation Merced SAFE Merced, CA 13
9/7/23 | Direct Presentation Department of Conservation Sacramento, CA 14
9/13/23 | Public Presentation Auburn SAFE Auburn, CA 1
9/14/23 | Direct Presentation CASSE Sacramento, CA 33
9/14/23 | Direct Presentation 1.). Albanese Santa Clara, CA 31
9/19/23 | Public Presentation Paradigm Presentation Reno, NV 30
9/21/23 | Public Presentation Eureka SAFE Eureska, CA 12
1,390




Outreach (continued)

EDUCATION EVENTS

Date Event Type Company/Event Location Attended

02/14/2023 - 02/16/2023 | Expo World Ag Expo Tulare, CA 108,233
03/01/23 Tabling Event Fresno State Basketball Game Fresno, CA N/A

03/14/2023-03/18/2023 | Expo ConExpo ConAGG Las Vegas, NV 133,000
05/18/23 Tabling Event NORMAC Modesto, CA N/A
06/07/23 Tabling Event San Jose Water Employee BBQ, San Jose, CA N/A
06/24/23 Sponsor California YE&R Trap Shoot Lincoln, CA N/A
8/01/2023 - B/02/2023 Tabling Event PG&E Locator Summit San Ramon, CA N/A
08/11/23 Tabling Event Reno Aces 811 Day Activation Reno, NV N/A
08/11/23 Tabling Event Cowabunga Bay 811 Day Henderson, NV N/A
09/28/23 Tabling Event C.C. Water Safety Fair Concord, CA N/A

09/30/23 Tabling Event Fresno State Football Game Fresno, CA 39,248
10/13/23 Sponsor MRCGA Golf Tournament Las Vegas, NV TEA
10/20/23 Sponsor CARCGA Safety Summit Downey, CA TBA

Booth / Expo / Table Events 2023




General Updates

USAN Projects for 2024:

* Plan & design
* Multi-polygon dig site tickets

* Member University

Fotrero Ave

LROUND
UNCEE HLERT

H H Underground Service Alert
Planning & Design Map Request ittt

wwwausanorth81l.org
Call 811 // 800-642-2444

Requester Details

Contact:  RyanWhite Customer ID: 243
Address: 1161 KalimaPl Phone: 925556-9576
CAZ300034
Concord C 94521 Cell: 925.586-9575
Email: ryan whitei@usan.org

n & Survey Map Request Det:

Ticket Type Planning & Design
User Reference A1234000
Created Date AN2T2RS 0B

Construction Start Date | 1130203
Target Response Date

Mot Sup plied
005 Fart Chicags Huy 99620

Address

Cross-Street Amold Industrial Way

Type of wark Uilfiies - Distribution,

Location of Workplace Both

Location in Road Foad R.OM. Road RO M. Road RO,

Notes: Project Description

Distibufion gas line install

Cnaccs makes e maD decalk snd Iotetane sk conere | Cpen Map

Your Responsibilities

By subrritting this request you are agreeing to respect confidentiality requirements imposed by the underground Utility ou ners, when applicable.
USAN enly Facilitates comrmunication with UNDERGROUND wtlity owners, The Planning & Designs Map Request tool will not natify overhead wtility
faciity owners. Users shall conkack overhaad utility provider s separstely.,

Utility Owner Details

After subrmitting this request, coordination of cornmunication with the undsrground public utlity cwners listed below is the responsibility of the
raquester, The following Underground utility Faclity owners have been notified of this Planning & Design Map Request:

Check List

Phone After Hours Status

California North State Authority ESEEEESEES ESEEE5E55E Maotification Sent
= ah W bt M d

ah

Full coverage 02 - PDF 1231231231 1231231233 Motification Sent
Full Coverage 03 - POF EESGEE5555 BEEEEAG6E6 Motification Sent
Full coverage 04 - XML 1231231233 1231231233 Motification Sent
Full coverage 05 - legacys 5555555555 1231231233 Motification Sent
Full coverage 06 - PC farm at 1231231233 1231231233 Motification Sent
Full coverage 07 - XML 1231231233 1231231233 Motification Sent
Full coverage 08 - XML 1231231233 1231231233 Motification Sent
Full coverage 09 - PC form at 1231231233 1231231233 Motification Sent
Full coverage 10 - PC form at 1231231233 1231231233 Motification Sent
Full coverage 11 - PC farm at 1231231233 1231231233 Motification Sent
Full coverage 12 - PC farm at 1231231233 1231231233 Motification Sent
Full coverage 13 - PC farm at 1231231233 1231231233 Motification Sent
Full coverage 14 - XML 1231231233 1231231233 Motification Sent

Lodge Planning & Design Requests Online at www.usanorth811.org — 24 hours a day 7 days a week
==

= P by Pl
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