To whom it may concern,

| Christopher Booker have contacted so Cal gas to set up a safety meeting with them, we also sent in an
email to the underground safety board to set up an education course for myself and all of our
employees so they know the importance of doing a UAS ticket on all jobs, we are doing all the steps to
make sure this doesn’t happen again, this would be our first time missing a Dig ticket due to customer.
not willing to wait longer than he wanted, and for now on this will not happen anymore we will tell the
customer we must have a USA before the job can start and if they don’t want to wait that long we will.

send them somewhere else so we can follow the safety rules and not have another incident.

Attached are our USA tickets we have done in the past and the email showing we are doing our part and

trying to get meetings set up so my crew and | know the importance of it all.

Please forgive our mistake as this will NEVER happen again! As to we don’t have any prior violations.

Thank you



EDUCATION COURSE SCHEDULING REQUEST RELIANCE FENCE COMPANY
CAS-01555-W6J5P1

Fri, Oct 6, 2023 8:39 am

From: Reliance Fence Company

To: enforcement.dig@EnergySafety.ca.gov

CAS-01555-W6J5P1
Reliance Fence Company

July 10th 2023

Sept 5th 2023 for failure to notify regional
Failure to call 911
Failure to report damages within 48 hours

| would like to set this education course for my whole work crew in my yard the total would be 7 employees.
From: "Reliance Fence Company" <rf@reliancefence.com>

Date: Wed, Sep 27, 2023 12:08 pm

To: enforcement.dig@EnergySafety.ca.gov

Subject: EDUCATION COURSE SCHEDULING REQUEST RELIANCE FENCE COMPANY CAS-01555-W6J5P1
CAS-01555-W6J5P1

Reliance Fence Company

July 10th 2023
Sept 5th 2023 for failure to notify regiénal
Failure to call 911

Failure to report damages within 48 hours

7

Before November


mailto:enforcement.dig@EnergySafety.ca.gov
mailto:rf@reliancefence.com
mailto:enforcement.dig@EnergySafety.ca.gov

ENHANCED POSITIVE RESPONSE - 2023100401600 10204 Meacham Rd

Thu, Oct 5, 2023 3:41 pm
From: NO_REPLY

To: meand 1 recipients

DO NOT REPLY TO THE EMAIL
Ticket: 2023100401600 Type:  Normal - Original

Due Date: 10/6/2023 5:01:00 PM

Street X-

Addr: 10204 Meacham Rd p— Samantha st
Place: Bakersfield Lot No:
State: CA County: Kern
Type of
vP Fence/Gate/Wall Work
Work:
li F
OB Reliance Fence Company
Inc
Caller: Zachary Booker Phone: 661-324-6806
AltCont: Zakary booker Phone: 6613404301
Fax: Email RF@reliancefence.com
. Homeowner/Property
Bonetor: Owner/Tenant/HOA

The locate request for the following utilities has been updated:
= AT&T (ATTDNORCAL) Marked

Click here To view details. This link expires on 11/4/2023
(hitps://gmcluster.utiliquest.com/epr/default.aspx?

id=1535 8&8dt=20231104&db=QM&code=9728a7946bed3938b3b4aace70af85¢

No sketch is available at this time
Utiliquest may update this information as necessary.

DO NOT REPLY TO THE EMAIL

Contact the One Call Center for Changes and/or to add additional information to this Ticket

Ticket information, facility maps, electronic locate manifests and any associated aerial images ("Materials") provided to
the excavator via "Enhanced Positive Response" (EPR) are for internal excavator planning and communication purposes
only and are not authorized to be redistributed to any third party. The Materials are distributed and transmitted on an "as


https://httgs://gmcluster.utiliguest.com/egr/default
mailto:RF@reliancefence.com

Additional information

Log in to One Call Access and click Positive Response on the menu to view responses from member facility operators and confirm that all operators have

responded before you begin digging. https://onecalica.undergroundservicealert.org.

Be sure the work location is accessible to facility owners/operators and their contract locators.
« Review your ticket details and utility members notified. If you notice anything that is in error or incorrect, please login to your One Call Access account and
amend or create a new ticket to include the correct and accurate information. It is your responsibility to provide clear and accurate information on every

ticket

« Do not proceed with your work until the legal start date/response due date has passed and ALL facility owners/operators have responded.
« When working within 24” tolerance zone of any facility marking, you are required by state law to hand dig and expose and protect the facility.

|
!

« If you make contact with a line even scrapes, nicks, dents or other contact, you are required to report it to 811 and the facility operator immediately.

« If you would like free training regarding the 811 process and state excavation laws, please visit www.811pro.com.
- If you need assistance, please contact us visiting www.undergroundservicealert.org, or information@usanorth811.org.

Members Operator Notif_ied'

Total members impacted: 7

Seq. No. Authority Name Phone
6494987 ATT Distribution - California 5106452929 Notification Sent
6494981 Bright House Networks - Bakersfield 6786661377 Notification Sent
6494982 California Water Services - Bakersfield 6618377232 Notification Sent
6494983 City of Bakersfield 6613263152 Notification Sent
6494984 Level 3 / Lumen California 7208882945 Notification Sent
6494985 MCI WorldCom California 8006249675 Notification Sent
6494986 Pacific Gas & Electric 6614378701 Notification Sent

Ticket Revision History
Total revision history showing: 1

=emmemen==E N0l Of Member List-=ssese-=

REV

DATE/TIME

STATUS

TYPE

USER

MEDIUM

000

10/5/2023 8:57:15 PM

Original

Normal

RF@reliancefence.com Mobile

CA Ticket 2023100503614-000

Page 2 of 2


mailto:RF@reliancefence.com
www.811pro.com
https:llonecallca.undergroundservicealert.org

P Filter

¥ Results

N
2023100503614-000 W
Normal
1619 S H St Bakersfield California 93304
Submit Date 10/5/2023, 8:57 PM
Work to Begin Date 10/10/2023
Job#/Name Rodrigo Ayala
2023100401600-000 New
Normal
10204 Meacham Rd Bakersfield
California 93312
) 10/4/2023,
Submit Date 1903 PM
Work to Begin Date 10/6/2023
Job#/Name Nichole
2023100401576-000 i
Normal

8001 Panorama Dr Bakersfield
California 93306

10/4/2023,

Crilhmit Nata



History

P Filter
¥ Results
Job#/Name Rodrigo Ayala
2023092003627-000 o L
ormal |

5220 Lake Isabella Blvd Lake Isabella
California 93240

Submit Date 9/20/2023, 8:09 PM
Work to Begin Date 9/22/2023

Precision

Job#/Name .
automotive

2023091303670-000 e
ormal

3501 Bernard St Bakersfield

California 93306

Submit Date 9/13/2023, 8:58 PM

Work to Begin Date 9/15/2023

Job#/Name Savanna Telford

2023090603640-000 e
Normal

HE A TN, ealll en wlee P omicnmdl ik



History

» Filter

¥ Results

Job#/Name SR ESTACRe ISR
home park

New
Normal

2023082300171-000

4401 hughes In Bakersfield
California 93304

8/23/2023,
6:46 AM

Work to Begin Date 8/25/2023

Smoke tree mobile
home park

Submit Dafe

Job#/Name

New
Normal

2023082300161-000

4401 hughes In Bakersfield
California 93304

8/23/2023,
0:43 AM

Work to Begin Date 8/25/2023

Smoke tree mobile
home park

Submit Date

Job#/Name



History

P Filter

¥ Results

- Tnmw m R Es W e e R A e T

Work to Begin Date 8/18/2023
Job#/Name Gordon Baldwin

2023080903775-000 i
Normal

3812 Braeburn Dr Bakersfield

California 93306

Submit Date 8/9/2023, 8:30 PM

Work to Begin Date 8/11/2023

Job#/Name Ron Clifton

2023080903771-000 Vsl
Normal

9900 Greenacres Dr Bakersfield

California 93312

Submit Date 8/9/2023, 8:27 PM

Work to Begin Date 8/11/2023

Job#/Name Krissy nichols

2023080100017-000 N

Short



P Filter

¥ Results
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Work to Begin Date 7/28/2023
Job#/Name Kathi Bostian

New
Normal

1009 S Derby St Arvin California 93203
Submit Date 7/20/2023, 9:38 PM

Work to Begin Date 7/24/2023
Job#/Name Fanucchi

2023072003060-000

New
Normal

2023071203923-000

4401 hughes In bakersfield Bakersfield
California 93304
Submit Date 7/12/2023, 9:34 PM

Work to Begin Date 7/14/2023

Smoke tree mobile

Job#/Name
home park

New
Normal

2023071203921-000



History

P Filter

¥ Results

Smoke tree mobile

Job#/Name
home park

New
Normal

2023071203921-000

Unnamed Road Bakersfield
California 93304

Submit Date 7/12/2023, 9:31 PM
Work to Begin Date 7/14/2023

Smoke tree mobile

Job#/Name
home park

New
Normal

2023071203917-000

3737 Hughes Ln Bakersfield
California 93304

Submit Date 7/12/2023, 9:28 PM
Work to Begin Date 7/14/2023

Smoke tree mobile

Job#/Name
home park

NlAvas



History

» Filter

¥ Results
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Work to Begin Date 5/12/2023
Job#/Name Phil strautman

2023050302804-000 o
ormal
36889 highway 58 Buttonwillow
California 93206
Submit Date 5/3/2023, 2:46 PM
Work to Begin Date 5/5/2023
Job#/Name J G Boswell
2023042603596-000 il
Normal |
314 Nita Ln Bakersfield California 93308
" 4/26/2023,
Submit Date 932 PM
Work to Begin Date 4/28/2023
Job#/Name Riverdale village
2023042603593-000 e
Normal



