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PACIFIC GAS AND ELECTRIC COMPANY 

ELECTRIC INCIDENT REPORT FORM 

At 2120 hours, Troubleshooter #2 contacted the DO to ask if the vault at Incident Location #2 was deenergized. 
Troubleshooter #2 explained that this vault had been on fire but the fire had just stopped. The DO confirmed that 
this second vault was deenergized. Troubleshooter #2 removed the manhole cover and observed damaged cable. 

PG&E dispatched a substation electrician to Station J to support at the DO's request. PG&E dispatched crews to 
begin repair assessments and began to switch customers to alternate feeders where possible. At 2337 hours, 
PG&E restored 185 customers via switching. On April 27, 2023, at 0100 hours, PG&E restored an additional 
2,451 customers via switching. 

Over the following weekend, crews worked to repair the damaged sections of cable and restore enough capacity 
to support all the customers on the network distribution circuits fed by Station J. Two vaults sustained fire 
damage and equipment in two additional vaults was damaged. In total, PG&E performed work in eleven different 
vaults in order to replace broken equipment and pull new cable. PG&E completed restoring customers on April 
29, 2023, at 1737 hours. Repairs are still ongoing and are expected to exceed $50,000. All related EC tags will be 
provided at a later date once the work is completed. 

PG&E collected cable and distribution network devices from the Incident Location and other affected vaults 
related to this incident. PG&E is not aware of any injuries associated with this incident. 

PG&E reported this incident to the CPUC on April 27, 2023, under the Media criterion due to coverage from at 
least six media outlets within hours of the incident. PG&E is continuing its investigation into this incident. This 
information is preliminary, and all times, customer numbers, and measurements mentioned in this report are 
approximate. PG&E is fully cooperating and communicating with external agencies as required. 

Attachments: 

• DRU11748_Atch01_2021 GO165 patrol records_CONF.pdf

• DRU11748_Atch02_2022 GO165 patrol records_CONF.pdf

• DRU11748_Atch03_2017 GO165 inspection records_CONF.pdf

• DRU11748_Atch04_2020 GO165 inspection records_CONF.pdf

• DRU11748_Atch05_ILIS Report 23-0065221_CONF.pdf

• DRU11748_Atch06_Photos_CONF.pdf

• DRUl 1748 _ Atch07 _Fire Report.pdf

• DRU11748_Atch08_Incident Map_CONF.pdf
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