
811 Notification
Center Updates

Presented by:
USA North 811 – James Wingate

811 NOTIFICATION CENTER UPDATES 1



Technology Updates
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Ticket System Updates

• Google Maps update – system will prompt 
user if polygon drawn on map overlaps an 
address that is different than what was 
entered by the user. 

• Positive Response lookup, no login needed 
(primarily for use in the field)

• Email announcement of these changes: 
https://go.pardot.com/webmail/832643/96
0319771/323da427655b2d578825df33a01f
e005e8e13d4dd192f22ebbe89d42f854a412

• Video describing changes: 
https://www.youtube.com/watch?v=WO0Fz
CruMxw

https://go.pardot.com/webmail/832643/960319771/323da427655b2d578825df33a01fe005e8e13d4dd192f22ebbe89d42f854a412
https://www.youtube.com/watch?v=WO0FzCruMxw
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Planning & Design – New USAN System in Testing
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USAN Planning & Design Process – coming soon

• Member Utility Operators could “opt in” to receive 
notifications about plan & design projects if they wish 
to be notified about P&D via notifications from USAN.

• The designer will get contact information for member 
operators that do not wish to receive design 
notifications from USAN; the designer will need to 
contact those member utility operators directly (this is 
how the plan & design process works today).



Outreach Updates
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NASCAR at Sonoma Raceway
June 10, 2023

NASCAR driver Josh 
Williams sponsored by 
group of 811 contact 
centers, including USAN, 
for 2023 NASCAR Xfinity 
Series (several races 
nationwide).
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Kentucky Derby
The Common Ground Alliance, some 811 contact centers, and other damage prevention stakeholders 
partnered to sponsor jockey Jose Ortiz riding the horse Barnyards. USAN provided the on-the-ground logistical 
support for the jockey to wear 811-branded gear during the race and in pre-race and post-race media events.

Louisville, KY
May 6, 2023
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San Jose Water Company
Employee Appreciation BBQ

June 7, 2023
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California Young Farmers and Ranchers – tour and education event 
(with California Farm Bureau)

June 3, 2023

Flower Nursery

Goat Milking Operation

Apricot Farm



Normac Landscape Supply – Tailgate Education Event & BBQ – Modesto
Attendees from San Joaquin County, Irrigation Districts, School Districts, Normac

May 18, 2023
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SAFE Events in Northern & Central California
Education about 811 Process, GC 4216 requirements, OCA software, etc.

2023 Q2 in-person “SAFE” presentations given:

Fresno Santa Rosa Salinas
Sacramento Concord Santa Cruz

And several other customized presentations for 
specific companies, agencies, and stakeholder 
groups (some in-person, some virtual).



General Updates
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Data Mining: 
Ticket Volume 2023

While ticket volume in northern 
California is down 167K vs. 2022 (YTD 
through 5/31), this is primarily due to 
fewer Renewal tickets (down 137K).

We believe this is due to existing 
tickets not being able to be imported 
from the old ticket system (Newtin) 
into the new ticket system (One Call 
Access), which caused excavators to 
review their tickets carefully, and not 
spend the effort to manually create 
unneeded tickets in the new system.
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Dropdown Menus 
Instead of 
Freeform Text 
= Cleaner Data
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Project Owner 
Categories –
“work done for” 
field on tickets
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Largest Project Owners by Category 2023
“work done for” field on tickets
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