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Regarding Inspection Find Rates 

QUESTION 003 

a. Provide PG&E’s work order find rate for distribution detailed and patrol inspections 
respectively, broken down by quarter from 2018 to 2022. 

ANSWER 003 

Please find PG&E’s find rate for distribution overhead (OH) detailed and patrol 
inspections in the tables below. Please note that inspections are not evenly distributed 
by quarter, so PG&E has also provided the annual find rate for each inspection type.  

PG&E provides a few notes about the data below: 

• Find rates are counted by unique notifications, so in some cases more than one 
notification is present for a single structure.  

• Find rates for 2019 include only findings from PG&E’s WSIP inspections, not GO-
165 inspections.   

• Find rates for 2020-2022 for overhead inspections utilize a slightly different set of 
filters compared to PG&E’s QDR reporting. These find rates exclude findings that 
were made through PG&E’s Inspect app but were not part of the inspections 
program or vice versa. Based on the specific year, this data may also exclude 
any findings that were made before the first day of inspections each year. We are 
currently standardizing our find rate reporting for future QDR submissions and 
data requests by creating a formal Job Aid for this process. We will also create a 
single source of data for inspections and findings. 

Patrol Find Rates 

 
Q1 Q2 Q3 Q4 

Annual Find 
Rate 

2018 0.07% 0.06% 0.07% 0.20% 0.08% 

2019 0.11% 0.14% 0.13% 0.21% 0.14% 

2020 0.12% 0.11% 0.11% 0.10% 0.11% 

2021 0.07% 0.12% 0.10% 0.08% 0.09% 

2022 0.14% 0.09% 0.12% 0.06% 0.10% 
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OH Inspections Find Rates  

 
Q1 Q2 Q3 Q4 

Annual Find 
Rate 

2018 9.33% 7.37% 8.50% 14.08% 9.24% 

2019 36.09% 29.04% 48.98% 26.78% 30.82% 

2020 34.09% 22.11% 23.61% 22.97% 23.08% 

2021 18.08% 18.19% 22.16% 25.93% 20.72% 

2022 22.52% 26.58% 31.49% 36.56% 29.35% 

 


