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SUBJECT: REGARDING UNDEFINED TERMS IN 8.4.6 

QUESTION 017 

PG&E discusses “red tagged” customers, “impacted” communities, and “impacted” 
customers (including cities, counties, and tribal governments) in Section 8.4.6; however, 
definitions of such terms are not provided.  

a. Provide a definition, as it pertains to both wildfire and PSPS events in the context of 
Section 8.4.6, and the criteria for these groups being identified as such for: 

i. “Red tagged” customers  

ii. “Impacted” communities  

iii. “Impacted” customers 

ANSWER 017 

Red Tag: For natural disasters, including wildfires, in which the Governor or POTUS 
declares a State of Emergency, the official definition comes from D.19-07-015  (page 
16) “…when a disaster(s) has resulted in the destruction or damage of a structure, such 
that utility service is disrupted voluntarily or involuntarily due to safety concerns or 
reconstruction activities to address the damage from a proclaimed state of emergency 
event…”.  

Impacted Communities: this term was used as shorthand for all impacted customers 
and facilities. 

Impacted Customers: In a typical wildfire event, PG&E uses the fire perimeter maps 
available on National Inter-Agency Fire Center website and expand them by 2 miles 
each day. Any customer attached to a meter within the extended perimeter becomes an 
“impacted customer”. The list of impacted customers and structures are refreshed daily, 
until the fire is contained.  


