
            

                 

 
  

 

DocuSign Envelope ID: 0A76A027-8B6C-4795-8555-FAC6113F93E9 

CALIFORNIA UNDERGROUND FACILITIES SAFE EXCAVATION BOARD 
INVESTIGATION DIVISION 
INVESTIGATION REPORT 

DATE: February 4, 2022 

CASE No.: 22LA01486 

INCIDENT: Landscape contractor excavating holes to plant trees without 
notifying the one-call center. 

Violations: 
Desert Concepts Construction 

Gov’t Code 4216.2 (b): 
Failure to notify one-call center prior to planned excavation. 

Executive Summary: 
Desert Concepts Construction performed excavation by digging holes to plant 
trees at a residence in Desert Hot Springs, CA without notifying the one-call 
center, in violation of Government Code 4216.2(b). A natural gas service line 
was damaged causing a leak. No injuries or evacuations occurred. 
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Report Date: Case Number: Notification Date: 
January 20, 2022 22LA01486 January 7, 2022 

Subject of Investigation: 
Desert Concepts Construction 

Reporting Party Information: 
Southern California Gas Company 
555 W 5th Street Los Angeles CA 90013 

Prior Relevant Board Actions: 
None 

Date and Time of Incident:  
January 6, 2022, 11:15 AM 

Location of the Incident:  
 

Desert Hot Springs, CA 92240 

Ticket: 
A220060654 | Type: DMEX | Created: 1/6/22 | Legal Start: 1/10/22 | 
Expires: 2/3/22 

Operator:  
Southern California Gas Company 
555 W. 5th Street 
Los Angeles, CA 90013 

Excavator: 
Desert Concepts Construction 
79775 Avenue 40 
Indio, CA 92203 

Facility Type Damaged: 
Natural Gas 2” plastic main 

Scene Description 
Residential Neighborhood 

Investigation 
On January 7, 2022, the California Underground Utilities Safe Excavation Board 
received a complaint from Southern California Gas Company (SCG) alleging that 
Desert Concepts Construction a third-party contractor had excavated without a 
ticket and damaged their 2” natural gas main. Damage ticket number 
A220060654 was provided with the complaint (Exh 1). 

A search of the Contractor’s State License Board website showed that Desert 
Concepts Construction has an active license 849837 (Exh. 2) in the State of 
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California. Desert Concepts Construction  has been licensed since November 8, 
2004.  

Phot0 1 – Area of Excavation (photo provided by SoCal Gas) 

Julio Castro (Castro), owner of Desert Concepts Construction, stated during a  
January 18, 2022 interview (Exh.  3) that his company was hired by the 
homeowner to do some landscaping including planting trees. He further stated 
that the trees had been delivered and his employee was instructed to use the 
heavy equipment (Backhoe) to unload the trees. Castro stated that after the 
employee unloaded the trees, he began digging a hole with the backhoe to plant 
the trees. Castro stated that as the employee dug the hole, he hit a 2” gas 
service line for the property.  

Castro stated that his company did not have a ticket for this job. Castro further 
stated that his employee was not supposed to use the backhoe to dig a hole to 
plant the trees, he was supposed to use it  to unload them. Castro stated he has 
been in the landscaping business a long time and that he understands the 
importance of getting a ticket. Castro stated that he tells his employees to 
always get tickets, but that sometimes they don’t understand.  

Vickie Vega, a Southern California Gas Damage Prevention Analyst, stated 
during a January 19,  2022 interview (Exh.  4) that when she arrived on the site 
of the dig-in, she spoke with Tony Guzman (Guzman) of Desert  Concepts  
Construction who advised her that they were digging with a backhoe and hit the 
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2” gas main line (Exh 5). Vega stated that she asked Guzman if they had a USA  
ticket. Vega stated that Guzman said they  did not have a ticket.  

Vega stated that Desert Concepts employees had already tied back one side of 
the damaged line and pinched the other end by the time she arrived (See Photo -
2). 

Photo 2 – Gas Line Pinched by Contractor (Photo provided by SoCal Gas) 

Vega stated the pinch was not grounded and that tying a line back is not an 
approved method of stopping the flow of gas. Vega stated that when Desert 
Concepts owner Julio Castro (Castro) arrived she spoke to him and Guzman at 
length about the process following a damage and how dangerous it was for 
them to touch the gas lines and try to control the flow. Vega stated that Castro 
replied that he has always done this, as he thought it was safer than letting the 
gas blow. 

Vega stated that she went over the ticket process again with Castro and offered 
a safety meeting for their employees. Note: Vega stated that she had previously 
spoken to Desert Concepts about working without a ticket. 

During his January 18, 2022 interview (See Exh 3) when asked if he or his 
employees pinched the leaking line to stop the flow of gas. Castro stated yes, his 
employees pinched the line to stop the flow of gas. He further stated that his 
company is certified to do that kind of work and has the proper equipment. 
When asked who certified his company to work on gas lines. Castro stated that 
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So Cal Gas certified his company to work on their lines. Castro said he would 
provide proof of the certification, he  just needed to find it.  

Findings 

I. Desert Concepts Construction performed excavation to dig a hole
to plant a tree at a residence in  Desert Hot Springs, CA 

II. Desert Concepts Construction is in violation of Government Code
Section 4216.2(b). Desert Concepts Construction performed
excavation by digging holes to plant trees at a residence in Desert Hot
Springs, CA without  notifying the one-call center. A natural gas 
service line was damaged causing a leak.      

III. The homeowner is not in violation of Government Code Section
4216. The homeowner hired a licensed contractor to perform the
excavation and is therefore exempt from requirements of the One Call
Law pursuant to Government Code section 4216.8(b).   

Investigator Name Supervisor Name 
Jason Corsey Tony Marino 

Signature Signature 
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Witness List  
Name: Southern California Gas Company 
Organization: 
Address: 555 W. 5th Street, Los Angeles, CA 90013 
Phone: 
Knowledge of: Damage to their facility 

Name: Julio Castro 
Organization: Desert Concepts Construction 
Address: 79775 Avenue 40 Indio, CA 92203 
Phone: 
Knowledge of: Excavating without a ticket 



  
       

      
  

  
      

  
 

       
      

  
 

       
  

 
 

  

Exhibit List 
Exhibit # Description Date Received Received From 
1 Damage Ticket 1/12/22 Dig Alert 

Notice Dig 
Alert Notice 

2 CSLB License Status 1/19/22 Contractors 
State License 
Board 

3 Julio Castro Interview 1/18/22 Julio Castro 
4 Vickie Vega Interview 1/19/22 Southern 

California Gas 
Company 

5 SoCal Gas Damage Report 1/14/22 Southern 
California Gas 
Company 



    

 

 

 

Evidence 1: Damage Ticket 



 



 



     

 

Evidence 2: CSLB License status 



     

 

 

Evidence 3: Julio Castro Interview 
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CALIFORNIA UNDERGROUND FACILITIES SAFE EXCAVATION BOARD 
INVESTIGATION DIVISION 

INTERVIEW REPORT 

REPORT DATE: 1/19/2022 

CASE NO: 22LA01486 

DATE/TIME OF INTERVIEW: 1/18/2022 10:30 AM 

LOCATION OF INTERVIEW: Phone 

NAME/ADDRESS OF INTERVIEWEE: 
Julio Castro, 
79775 Avenue 40 
Indio, CA 92203 
Tel : 

NARRATIVE: 

On January 18, 2022, I interviewed Julio Castro (Castro), Owner of Desert Concepts Construction 
about a dig-in incident t hat occurred on January 6, 2022 in Desert Hot Springs, Ca. I asked Castro 
to tell me what happened in his own words. 

Castro stated that his company was hired by the homeowner to do some landscaping including 
planting trees. He further stated that the trees had been delivered and his employee was 
instructed to use the heavy equipment (Backhoe) to unload the trees. Castro stated that after the 
employee unloaded the trees, he began digging a hole with the backhoe to plant the t rees. Castro 
stated that as the employee dug the hole, he hit a 2" gas service line for the property. 

I asked Castro if his company had gotten a ticket for the job. Castro stated t hat his company did 
not have a ticket for t his job. Castro further stated that his employee was not supposed to use the 
backhoe to dig a hole to plant the trees, he was supposed to use it to unload them. Castro stated 
he has been in the landscaping business a long time and that he understands the importance of 
getting a ticket . Castro stated that he tells his employees to always get tickets, but that sometimes 
they don't understand. 

I asked Castro if he or his employees pinched the leaking line to stop the flow of gas. Castro stated 
yes, his employees pinched the line to stop the flow of gas. He further stated that his company is 
certified to do that kind of work and has the proper equipment. I asked Castro who cert ified his 
company to work on gas lines. Castro stated that So Cal Gas certified his com pany to work on their 
lines. Castro sa id he would provide proof of the certification, he just needed to find it. 

I again d iscussed with Castro the importance of call ing 811 prior to excavation. Castro stated that 
he understood and would reiterate the message with his employees. 
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Investigator Name Supervisor Name 
Jason Corsey Tony Marino 

Jason Corsey Tony Marino



     

 

 

Evidence 4: Vickie Vega Interview 
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CALIFORNIA UNDERGROUND FACILITIES SAFE EXCAVATION BOARD 
INVESTIGATION DIVISION 

INTERVIEW REPORT 

REPORT DATE: 1/19/2022 

CASE NO: 22LA01486 

DATE/TIME OF INTERVIEW: 1/19/2022 11:00 AM 

LOCATION OF INTERVIEW: Phone 

NAME/ADDRESS OF INTERVIEWEE: 

Vickie Vega, Damage Prevention Analyst 
Southern California Gas Company 

NARRATIVE: 

On January 19, 2022, I interviewed Vickie Vega (Vega), Damage Prevention Ana lyst at Southern 
Californ ia Gas Company about a dig in incident that occurred on January 6, 2022, at  

, Desert Hot Springs, CA. 

Vega stated t hat when she arrived on the site of the Dig In, she spoke w ith Tony Guzman 
(Guzman) of Desert Concepts Construction who advised her that they were digging with a backhoe 
and hit t he 2" gas service line. Vega stated that she asked Guzman if they had a USA ticket. Vega 
stated that Guzman said they did not have a ticket. 

Vega stated that Desert Concepts employees had already tied back one side of the damaged line 
and pinched the other end by the t ime she arrived. Vega stated the pinch was not grounded and 
that tying a line back is not an approved method of stopping the flow of gas. Vega stated that 
when Desert Concepts owner Julio Castro (Castro) arrived she spoke to him and Guzman at length 
about the process following a damage and how dangerous it was for t hem to touch the gas lines 
and try to control the flow. Vega stated that Castro replied that he has always done this, as he 
thought it was safer than letting the gas blow. 

Vega stated t hat she went over the ticket process again with Castro and offered a safety meeting 
for their employees. Note: Vega stated that she had previously spoken to Desert Concepts about 
working w ithout a ticket. 

Investigator Name Supervisor Name 
Jason Corsey Tony Marino 

JasonCorsey TonyMarino



 



Evidence 5: SoCal Gas Damage Report 

EIR No. 20220106-113500 

Incident Time: (24hr) 11:40 

Incident Date : 01/06/2022 

Incident Location: 

City/County: Desert Hot Springs/Riverside 

Address/Location: . Desert Hot Springs 

Incident Cause: 2" plastic main damaged with backhoe 

Gas Equipment Affected: 2" Plastic Main

Dig-ln Information: 

USA notification required : Ye / No 

USA notified: Yes/ No USA# No USA Ca lled 

Facil ities properly marked : Yes/ No 

Name of Excavator: Desert Concepts Construction 

Excavator Contact Person: Tony Guzman 

Phone:  

On Scene: Date Time 

1st Company Personnel on Scene 01/06/2022 11:26 

Gas Flow Stopped 01/06/2022 13:38 

Customer Outages (Quantity) __ 

The Damage Prevent ion Analyst, DPA, arrived on site of damage to 2" plastic main. DPA spoke to Tony 

Guzman, with Desert Concepts Construction, who advised they were digging with backhoe and hit the 2" 
plastic main. They tied back one side and sq ueezed the other. No USA ticket. DPA have spoken to the 

contractor on previous occasions. DPA spoke with Tony at length regarding the process following a 

damage emphasizing how dangerous it is for them to touch our lines and try to control the blow. The 

owner of the company showed up on site afterward and advised they were not supposed to be working 

there, that he always gets USA ticket. When advised him of the dangers of squeezing and tying back our 

lines, he repl ied that he has always done th is, as he thought it was safer than letting the gas blow. The 

SoCal Gas representative, ETR, was told, by the homeowner, that the owner told him not to call SCG, 

that he had a crew he was send ing out to repair it. DPA advised them of USA law again and he called to 

report. Offered safety meeting. 
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