
 
 

   
 

 
 

 
 
 

   
  

  
   

 
      

  
 

  
    

      
  
  
    

 
 

     
  

  
  

  
   

  
  

   
  

 
 

   
 

  
  

  
  

CALIFORNIA UNDERGROUND SAFETY BOARD 
INVESTIGATION DIVISION 

INVESTIGATION REPORT 

Date: June 24, 2026 
Case No.: N2425571 

Violation: 
Steven L Raffaelli Construction 
Government Code § 4216.2(b): Excavating without first notifying the regional 

notification center of intent to excavate. 

Executive Summary: 
On August 14, 2024, Steven L. Raffaelli Construction dug with a shovel to install a fence post 
without first contacting the regional notification center and damaged an ½-inch plastic 
natural gas installation. In the emergency response to the incident, the San Bernardino 
County Fire Department notified the surrounding homeowners to shelter in place. No one 
was injured and no equipment, other than the ½-inch plastic natural gas installation, was 
damaged. 

Reporting Party Information: 
Southern California Gas Company 
555 West 5th Street 
Los Angeles, California 90013 

Date of Incident: 
August 14, 2024 

Location of the Incident: 
590 Lanes End Trail 
Crestline, California 92325 

Operator: 
Southern California Gas Company 
555 West 5th Street 
Los Angeles, California 90013 
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Excavator: 
Steven L. Raffaelli Construction 
24600 Albrun Drive 
Crestline, California 92325 

Subsurface Installation Type Damaged: 
1/2 inch plastic natural gas installation 

Notification of the Incident 
On September 11, 2024, Southern California Gas Company (SoCalGas) submitted a 
notification of an incident to the California Underground Safety Board. The notification 
stated, “Raffaelli Construction while excavating for fence post struck 1/2" plastic service with 
No USA.” (Exh. 1.) 

On November 21, 2024, Investigator emailed SoCalGas’ Pipeline Safety & Compliance team to 
clarify the date and time of when it was notified of this incident. (Exh. 2.) On December 5, 
2024, Carlos R. Chavez with SoCalGas’ Pipeline Safety & Compliance emailed stating that it 
was notified of the incident on August 14, 2024, at 10:39 a.m. (Exh. 3.) 

Location of the Incident 
Luis Robles, Damage Prevention Analyst for SoCalGas, stated on the damage notification that 
the damage occurred at 590 Lanes End in Fontana and included a “USB Damage Report Form 
Raffaelli.docx” attachment with their damage notification that shows the damage occurring 
at 590 Lanes End Tri in Crestline. (Exh. 1.) The emergency response report states the location 
is 5908 Lanes End Trail in Valley of Enchantment. (Exh. 10.) An audio file provided by the San 
Bernardino County Fire Department states the cross street is Seeley Way. (Exh. 10, WAV File 3.) 
The investigator used Google Maps to confirm the incident location was in the city of Crestline 
using the Lanes End Trail and the cross street of Seeley Way. Google Maps shows the street 
name as Lane’s End Trail. Various reports submitted show the street name without the 
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Lane's End Trail 
Building 

0 [:J @ 

Directions Save Nearby 

8 < 
Send to Share 
phone 

~ 590 Lane's End Trail, Crestline, CA 92325 

~ Suggest an edit on 590 Lane's End Trail 

~ Add a missing place 

jiijij+ Add your business 

D Adda label 

~ Your Maps history 

Photos 

• 590 

apostrophe. 

Photo 1: Google Map image of the incident created by the investigator depicting the location 
of the address of 590 Lane’s End Trail. 

Excavation and Damage 
Government Code section 4216(g) defines “excavation” to be the use of tools or equipment to 
move or displace earth, rock, or other material in the ground. 

On November 7, 2024, Investigator had a telephone conversation with Nori Day (Day), Office 
Manager of Steven L. Raffaelli Construction, afer she called concerning the Board’s 
Questionnaire. She said that her boss told her to deal with this, so she would prefer to talk it 
through since she wasn’t too familiar with it. (Exh. 4.) 

Day stated that Steven L Raffaelli had been a contractor for 25 years and that Steven L. 
Raffaelli Construction had been hired to dig and install fence posts at 590 Lanes End Trail, 
Crestline, California 92325, from August 13, 2024, to August 16, 2024. Day said their employee, 
Carlos, had been digging with a shovel for a fence post on August 14, 2024, when he hit 
something. Day stated they were only digging 16 to 18 inches and damaged a ½-inch gas line. 
(Exh. 5.) 

Excavation and Identity of the Excavator 
Government Code section 4216(h) defines an excavator to be “any person, firm, contractor or 
subcontractor, owner, operator, utility, association, corporation, partnership, business trust, 
public agency, or other entity that, with their own employees or equipment, performs any 
excavation.” 

Steven L. Raffaelli Construction was licensed, as of November 4, 2024, by the Contractors 
State License Board, holding license number 670334, with C33 – Painting and Decorating, B – 
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General Building, C39 – Roofing, C-61/D24 - Metal Products, and C36 - Plumbing 
Classifications. (Exh. 6.) 

Steven L. Raffaelli Construction Did Not Contact the Regional Notification Center Before 
Excavating 
Government Code section 4216.2(b) states that an excavator planning to excavate shall notify 
the appropriate regional notification center of the excavator’s intent to excavate at least two 
working days, and not more than 14 calendar days, before beginning that excavation. 

Steven L. Raffaelli Construction did not notify the regional notification center prior to digging 
with a shovel for a fence post on August 14, 2024. Day stated the reason that Steven L. Raffaelli 
Construction did not contact the regional notification center prior to digging was that the gas 
lines are buried at twenty-four inches, and they were only digging 16 to 18 inches. (Exh. 5.) 

On November 4, 2024, Investigator emailed Amber Dahl, Safety Awareness Director at 
DigAlert, requesting ticket information for 590 Lane’s End Trail, Crestline, California 92325, for 
July 14, 2024, through August 30, 2024. (Exh. 7.) 

Director Dahl emailed its response on November 5, 2024, confirming that a ticket did not exist 
at 590 Lane’s End Trail, Crestline, California 92325, on August 14, 2024. (Exh. 8.) 

Steven L. Raffaelli Construction Did Call 911 Emergency Services Upon Gas Escape 
Government Code section 4216.4(c)(1) requires an excavator to call 911 emergency services 
upon discovering or causing damage to a gas or hazardous liquid pipeline subsurface 
installation in which the damage results in the escape of any flammable, toxic, or corrosive 
gas or liquid. 

On August 14, 2024, Steven L Raffaelli Construction was digging with a shovel for a fence post 
and damaged a ½-inch gas line. Someone from Steven L. Raffaelli Construction called 911. 
(Exh. 5.) 

On August 14, 2024, the San Bernardino County Fire Department responded to the 911 call for 
a gas leak at 590 Lanes End Trail, Valley of Enchantment, CA 92325 at 10:30 a.m. The San 
Bernardino County Fire Department notified the surrounding homeowners to shelter in place. 
(Exh. 10) 
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Finding: 
1. Steven L. Raffaelli Construction failed to contact the regional notification center before 

beginning excavation on August 14, 2024, at 590 Lanes End Trail, Crestline, California 
92325, where it had been digging with a shovel to install fence posts. 

Investigator Supervisor 

Angel Barton Anona Bonner 
Signature Signature 

/s/ Angel Barton /s/ Anona Bonner 
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Exhibit List: 

Exhibit 
No. 

Description Date Received From 

1. 
Incident report submitted 
to the Underground 
Safety Board 

Received on 
9/11/2024 

Southern California 
Gas Company 

2. 

Investigator’s email to 
SoCalGas requesting 
clarification on dates and 
times of the underlying 
incident 

Emailed 
on 
11/21/2024 

3. 

Email from SoCalGas  
providing the correct dates 
and times of the incident 

Received 
on 
12/5/2024 

Carlos R. Chavez 
Pipeline Safety & Compliance 
SoCalGas 

4. 

Report of Interview with 
Office Manager, Nori Day, 
prepared by Angel Barton 

Telephone 
Interview 
conducted by 
Angel Barton 
on 11/7/2024 

5. 

Report of Interview with 
Office Manager, Nori Day, 
prepared by Angel Barton 

Telephone 
Interview 
conducted by 
Angel Barton 
on 11/13/2024 

6. 

Contractor’s license detail 
for License No. 670334 
obtained from the 
Contractors State License 
Board’s website 

Downloaded 
on 
11/4/2024 

Contractors State License 
Board’s website at 
https://www.cslb.ca.gov/ 
onlineservices/checklicensell/ 
checklicense.aspx 

7. 

Investigator’s email to 
DigAlert requesting 

Emailed 
on 
11/4/2024 
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ticket information on the 
underlying job to this 
incident 

8. 

Email from DigAlert stating 
there was no valid ticket for 
the underlying job to this 
incident 

Received 
on 
11/5/2024 

Amber Dahl 
Safety Awareness Director 
DigAlert 

9. 

Email to San Bernardino 
County Fire Department 
stating no records were 
found for the public 
records request 

Emailed on 
1/24/2025 

10. 

Email from San Bernardino 
County Fire Department 
stating no records were 
found for the public 
records request 

Received on 
1/29/2025 San Bernardino County Fire 

Department 
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---------------------------------------------------------------------------------------------

No-Ticket Damage Reporting Form 
Submitted: September 11, 2024 12:46 PM 

Reporter Information 

Provide the names, titles, phone numbers, and email addresses of all individuals who are 
involved in reporting this damage or contributing to the answers to these questions 

Full Name 
Luis Robles 

Title 
Damage Prevention Analyst 

Phone Number 
657-724-9205 

E-mail address 
LRobles@socalgas.com 

Company 
Provide the name, address, phone number, email address, and, if applicable, the Regional 
Notification Center (member code for your company). 

Company Name 
Socal Gas 

Address 
555 W 5th St., Los Angeles , 90013 

Phone Number 
562-202-0687 



  
 

 

     

  
         

 

 

  
          

     

 

           
   

   

 

  
 

 

  
 

 

    
  

 

    
 

    
 

            
 

Email Address 
SCGDamagePrevention@socalgas.com 

Regional Notification Center member code 

Other Contacts 
Is the photographer same as the primary reporter named above? 
Yes 

Incident Information 
What was the date and approximate time of the incident? 
August 14, 2024 10:43 AM 

What is the address where your facility was damaged on 8/14/2024? 

Damage Street Address 

590 Lanes End 

Damage County 

San Bernardino 

Damage City 

Fontana 

Damage Cross Street 1 
HWY 38 

Damage Cross Street 2 

Other Damage location description 

Does Socal Gas own, operate or maintain the facility damaged on 8/14/2024? 
Yes 



          
 

 

      
        

 

        

  
 

 

  
      

 

  

 

  
 

 

      
 

 

                 
                  

              
 

  
  

 

 
 

What type of excavation did you observe on 8/14/2024 at that address? 
Fencing 

Describe the excavation activity you identified. 
excavation with pole hole digger with no USA 

What excavation companies did you observe on 8/14/2024? 

Company Name 

Raffaelli Construction 

Company Address 

PO Box 102, Rimforest , 92378 

Phone Number 
909-908-5423 

Email Address 

sraffaelli@raffaelliconstruction.com 

Did this company damage the facility? 

Yes 

Provide the name, title, phone number, and email address for at least one contact for each excavation 
company working at or near incident address on date of incident. If you have more than one contact, 
please provide all of them. Email addresses are required for submission of this form. 

Personnel Name 

Steve Raffaelli 

Title 

CEO 



  

  
 

 

 

  
              

 
 

 

             
     

 

           
   

 

  
       

  

  

        
 

 

  
 

 

---------------------------------------------------------------------------------------------

Phone Number 
909-908-5423 

Email Address 

sraffaelli@raffaelliconstruction.com 

Notification Details 
Was Socal Gas notified of the proposed excavation by the Regional Notification Center before 
8/14/2024? 
No 

What date and time did you learn of the damage to the facility? 
August 14, 2024 10:43 AM 

How did Socal Gas learn of the damage to the facility? 
intercompany email notification 

Facility Damaged 
What kind of facility was damaged on 8/14/2024? 
Natural Gas 

Natural Gas 

What type of material was the damaged facility? 
Plastic 

Facility diameter (inches)? 
0.5 



  
               
  

 

       
 

 

    
   

 

           
   

 

 

             
 

 

          
              

 

 

                 
 

 

 

         
 

 

          
 

 

Incident Details 
What kinds of excavation equipment did you observe at the location of the damaged facility? 
Other hand tools 

Do you know what equipment damaged the facility? 
Yes 

What equipment damaged the facility? 
Other hand tools 

What information are you relying on regarding damage to the facility? 
Photographs, Interview with excavator 

Did Socal Gas contact the Regional Notification Center before repairing the damaged facility? 
No 

Provide any other relevant information about the damage on 8/14/2024. 
Raffaelli Construction while excavating for fence post struck 1/2" plastic service with No USA. 

Damages 
Were there any injuries to any personnel or bystanders due to the damage to your facility on 
8/14/2024? 
No 

Was any property damaged other than the damaged facility? 
No 

Was there a fire caused by this damage on 8/14/2024? 
No 



               
 

 

 

               
  

 

 

 
           

    

 

           
        

 

               

               
      

 

 

       
      

               
     

 

 

 
      

1 

Was there an evacuation of any nearby homes or businesses caused by this damage on 
8/14/2024? 
No 

Provide an estimate of the number of your customers whose service was interrupted by this 
damage on 8/14/2024. 

Conclusions 
What date and time were repairs completed to the damaged facility? 
August 14, 2024 1:00 PM 

Please explain why you think the facility was damaged on 8/14/2024? 
1/2" plastic gas service was damaged with gas escape. 

Is there any other information which you feel is important to share about this incident? 

Not counting your answers to these questions, did Socal Gas create an investigatory or incident 
report pertaining to the damage on 8/14/2024? 
Yes 

Please attach investigatory or incident report here. 
USB Damage Report Form Raffaelli.docx, 0.03MB 

Have your answers to these questions and or the documents you are sending today been 
reviewed, changed or amended by anyone? 
No 

Files 
Please attach all Facility Repair Orders. 



   Please attach all Photos. 





   
    

 
 

   
    

 
 

---------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------

Date and time photographed 

August 14, 2024 12:30 PM 

Photographer Name 

Luis Robles 

Date and time photographed 

August 14, 2024 12:30 PM 

Photographer Name 

Luis Robles 



   
    

 
 

---------------------------------------------------------------------------------------------

Date and time photographed 

August 14, 2024 12:30 PM 

Photographer Name 

Luis Robles 



   
    

 
 

---------------------------------------------------------------------------------------------

Date and time photographed 

August 14, 2024 12:30 PM 

Photographer Name 

Luis Robles 



   
    

 
 

---------------------------------------------------------------------------------------------

Date and time photographed 

August 14, 2024 12:30 PM 

Photographer Name 
Luis Robles 



   
    

 
 

 

       
  

 

---------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------

Date and time photographed 

August 14, 2024 12:30 PM 

Photographer Name 

Luis Robles 

Additional Records 

Business cards, photo of company vehicles onsite, etc. 
Image _47_.jpg, 0.18MB 

Reference Number 
N2425571 
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Incident Time: 10:43PM _ 

Incident Date: _08/14/2024 

Incident Location: 

City/County: Crestline/San Bernardino 

Address/Location: 590 Lanes End Tri 

Incident Cause:     Excavating without a USA ticket 

Gas Equipment Affected:  Main 

Material: _Plastic _ Pipe size: _ 1 / 2 ” _ 

Dig In Information: 

USA notification required: Yes / No 

USA notified: Yes / No USA # 

Facilities properly marked: Yes / No 

Name of Excavator: _Raffaelli Construction 

Excavator Contact Person:    Steve Raffaelli 

Phone:  909-908-5423 

On Scene: Date Time 

Company Personnel on Scene _ 08/14/24 10:54PM 

Gas Flow Stopped  08/07/24   1:00PM 

Customer Outages (Quantity) 1 

Summary of incident: Raffaelli Construciton hit 1/2” plastic service with a post hole digger. They did not 
have a valid USA ticket 
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OFFICE OF ENERGY 

INFRASTRUCTURE 

Barton, Angel@EnergySafety 

From: Barton, Angel@EnergySafety 
Sent: Thursday, November 21, 2024 3:43 PM 
To: es-pscscg@semprautilities.com 
Cc: Alcantar, Daysi@EnergySafety 
Subject: Requesting Verification for Reference Number N2425571 - Underground Safety Board 
Attachments: No-Ticket Damage Reporting Form.pdf; USB Damage Report Form.pdf 

Follow Up Flag: Follow up 
Flag Status: Completed 

Good afternoon Southern California Gas Company, 

I am requesting verification for a no-ticket damage that was reported to our office on September 11, 2024, 
reference number N2425571. The incident address is 590 Lanes End, Fontana, San Bernardino, near Highway 
38 according to the No-Ticket Damage Reporting Form. 
I have attached the documents as reference and need verification on the chronological dates and times of the 
following: 

• On the USB Damage Report Form it states the date of August 14, 2024, with an incident time of 10:43 
pm., the scene time of 10:54 pm., and a gas flow stoppage on August 7, 2024, was at 1:00 pm. 

• On the No-Ticket Damage Reporting Form it states the date of August 14, 2024, with an incident time 
of 5:43 pm., the time SCG learned about the damage was at 5:43 pm., and the time of completed 
repairs was at 8:00 pm. 

Please clarify and confirm, the correct dates and times. 

Cordially, 

Angel Barton 
Investigator 
Underground Infrastructure Directorate 
Phone: (916) 216-0251 

t::c:::::i:c::I SAFE TY 

Stay connected and informed by signing up for the Underground Safety Board's subscriber list. 
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No-Ticket Damage Reporting Form 
Submitted: September 11, 2024 

Reporter Information 

Provide the names, titles, phone numbers, and email addresses of all 
individuals who are involved in reporting this damage or contributing to the 
answers to these questions 

Full Name 
Luis 

Title 
Damage Prevention Analyst 

Phone Number 
657-724-9205 

E-mail address 
LRobles@socalgas.com 

Company 
Provide the name, address, phone number, email address, and, if applicable, 
the Regional Notification Center (member code for your company) . 

Company Name 
Socal Gas 

Address 
555 W 5th St. 



Phone Number 
562-202-0687 

Email Address 
SCGDamagePrevention@socalgas.com 

Regional Notification Center member code 

Other Contacts 
Is the photographer same as the primary reporter named above? 
Yes 

Incident Information 
What was the date and approximate time of the incident? 
August 14, 2024 5:43 PM 

What is the address where your facility was damaged on 8/14/2024? 
Damage Street Address 
590 Lanes End 

Damage County 
San Bernardino 

Damage City 
Fontana 

Damage Cross Street 1 
HWY38 



Damage Cross Street 2 

Other Damage location description 

Does Socal Gas own, operate or maintain the facility damaged on 8/14/2024? 
Yes 

What type of excavation did you observe on 8/14/2024 at that address? 
Fencing 

Describe the excavation activity you identified. 
excavation with pole hole digger with no USA 

What excavation companies did you observe on 8/14/2024? 

Company Name 
Raffaelli Construction 

Company Address 
PO Box 102 

Phone Number 
909-908-5423 

Email Address 
sraffaelli@raffaelliconstruction.com 

Did this company damage the facility? 
Yes 



Provide the name, title, phone number, and email address for at least one contact 
for each excavation company working at or near incident address on date of 
incident. If you have more than one contact, please provide all of them. Email 
addresses are required for submission of this form. 

Personnel Name 
Steve 

Title 
CEO 

Phone Number 
909-908-5423 

Email Address 
sraffaelli@raffaelliconstruction.com 

Notification Details 
Was Socal Gas notified of the proposed excavation by the Regional 
Notification Center before 8/14/2024? 
No 

What date and time did you learn of the damage to the facility? 
August 14, 2024 5:43 PM 

How did Socal Gas learn of the damage to the facility? 
intercompany email notification 



Facility Damaged 
What kind of facility was damaged on 8/14/2024? 
Natural Gas 

Natural Gas 

What type of material was the damaged facility? 
Plastic 

Facility diameter (inches)? 
0.5 

Incident Details 
What kinds of excavation equipment did you observe at the location of the 
damaged facility? 
Other hand tools 

Do you know what equipment damaged the facility? 
Yes 

What equipment damaged the facility? 
Other hand tools 

What information are you relying on regarding damage to the facility? 
Photographs, Interview with excavator 



Did Socal Gas contact the Regional Notification Center before repairing the 
damaged facility? 
No 

Provide any other relevant information about the damage on 8/14/2024. 
Raffaelli Construction while excavating for fence post struck 1/211 plastic 
service with No USA. 

Damages 
Were there any injuries to any personnel or bystanders due to the damage to 
your facility on 8/14/2024? 
No 

Were there any fatalities? 

Was any property damaged other than the damaged facility? 
No 

Was there a fire caused by this damage on 8/14/2024? 
No 



Was there an evacuation of any nearby homes or businesses caused by this 
damage on 8/14/2024? 
No 

Provide an estimate of the number of your customers whose service was 
interrupted by this damage on 8/14/2024. 
1 

Conclusions 
What date and time were repairs completed to the damaged facility? 
August 14, 2024 8:00 PM 

Please explain why you think the facility was damaged on 8/14/2024? 
1/211 plastic gas service was damaged with gas escape. 

Is there any other information which you feel is important to share about this 
incident? 

Not counting your answers to these questions, did Socal Gas create an 
investigatory or incident report pertaining to the damage on 8/14/2024? 
Yes 

Please attach investigatory or incident report here. 
USB Damage Report Form Raffaelli.docx, 0.03MB 

Have your answers to these questions and or the documents you are sending 
today been reviewed, changed or amended by anyone? 
No 

Files 
Please attach all Facility Repair Orders. 



Please attach all Photos. 





Date and time photographed 
August 14, 2024 7:30 PM 

Photographer Name 
Luis Robles 

Date and time photographed 
August 14, 2024 7:30 PM 

Photographer Name 
Luis Robles 



Date and time photographed 
August 14, 2024 7:30 PM 

Photographer Name 
Luis Robles 



Date and time photographed 
August 14, 2024 7:30 PM 

Photographer Name 
Luis Robles 



Date and time photographed 
August 14, 2024 7:30 PM 

Photographer Name 
Luis Robles 



Date and time photographed 
August 14, 2024 7:30 PM 

Photographer Name 
Luis Robles 

Additional Records 

Business cards, photo of company vehicles onsite, etc. 
Image_47 _.jpg, 0.18MB 



Reference Number 
N24255 



Incident Time: 10:43PM _____ _ 

Incident Date: 08/14/2024 _____ _ 

Incident Location: 

City/County: Crestline/San Bernardino 

Address/Location: 590 Lanes End Tri 

Incident Cause: Excavating without a USA ticket 

Gas Equipment Affected: _M~ai-n~-----------

Material : _Plastic __ 

Dig In Information: 

Pipe size: 1 / 2" 

USA notification required: Yes/ No 

USA notified: Yes/ No USA# ________ _ 

Facilities properly marked: Yes/ No 

Name of Excavator: Raffaelli Construction ----------------

Excavator Contact Person: _s-t~ev_e_R-a-ff~a-e~ll-i ______________ _ 

Phone: 909-908-5423 

On Scene: Date Time 

Company Personnel on Scene ___ .....;0:;..;:8;.L./=14-'-'/-=2'""4 __ _ 10:54PM 

Gas Flow Stopped 08/07/24 1:00PM 

Customer Outages (Quantity) __ l=-----

Summary of incident: Raffaelli Construciton hit 1/2" plastic service with a post hole digger. They did not 
have a valid USA ticket 
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Barton, Angel@EnergySafety 

From: Chavez, Carlos R <CChavez@socalgas.com> 
Sent: Thursday, December 5, 2024 1 :58 PM 
To: Barton, Angel@EnergySafety; ES-PSC SCG 
Cc: Alcantar, Daysi@EnergySafety 
Subject: RE: Requesting Verification for Reference Number N2425571 - Underground Safety 

Board 

Some people who received this message don't often get email from cchavez@socalgas.com. Learn why this is important 

CAUTION: This email originated from outside of the organization. Do not click links 
or open attachments unless you recognize the sender and know the content is safe. 

Hello Angel, 

Please see our responses below in red. 

Thank you, 

Carlos R Chavez 
Pipeline Safety & Compliance 
213-264-6814 

MSoCalGas. SDGE" 

From: Barton, Angel@EnergySafety <Angel.Barton@energysafety.ca.gov> 
Sent: Thursday, November 21, 2024 3:43 PM 
To: ES-PSC SCG <ES-PSCSCG@semprautilities.com> 
Cc: Alcantar, Daysi@EnergySafety <Daysi.Alcantar@energysafety.ca.gov> 
Subject: [EXTERNAL] Requesting Verification for Reference Number N2425571- Underground Safety Board 

Good afternoon Southern California Gas Company, 

I am requesting verification for a no-ticket damage that was reported to our office on September 11, 2024, 

reference number N2425571. The incident address is 590 Lanes End, Fontana, San Bernardino, near Highway 
38 according to the No-Ticket Damage Reporting Form. 

I have attached the documents as reference and need verification on the chronological dates and times of the 

following: 

• On the USB Damage Report Form it states the date of August 14, 2024, with an incident time of 10:43 

pm., the scene time of 10:54 pm., and a gas flow stoppage on August 7, 2024, was at 1:00 pm. 
Incident date and time- Company was notified August 14, 2024 10:39a 
Scene arrival date and time - August 14, 2024 10:43a 
Gas under control date and time-August 14, 2024 12:13p 

1 

mailto:Daysi.Alcantar@energysafety.ca.gov
mailto:ES-PSCSCG@semprautilities.com
mailto:Angel.Barton@energysafety.ca.gov
mailto:cchavez@socalgas.com
mailto:CChavez@socalgas.com


• On the No-Ticket Damage Reporting Form it states the date of August 14, 2024, with an incident time 
of 5:43 pm., the time SCG learned about the damage was at 5:43 pm., and the time of completed 
repairs was at 8:00 pm. 
Incident date and time- Company was notified August 14, 2024 10:39a 
Notification date and time - August 14, 2024 10:39a 
Repair Completion date and time -August 14, 2024 1 :30p 

Please clarify and confirm, the correct dates and times. 

Cordially, 

Angel Barton 
Investigator 
Underground Infrastructure Directorate 
Phone: {916) 216-0251 

SAFE TY 

Stay connected and informed by signing up for the Underground Safety Board's subscriber list 
{public. qovdel ivery. com/. 

www.energysafety.ca.gov 

OFFICE OF ENERGY 

INFRASTRUCTURE 

t:c:c:i:c::I 

This email originated outside of Sempra. Be cautious of attachments, web links, or requests for 
information. 
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CALIFORNIA UNDERGROUND SAFETY BOARD 
INVESTIGATION DIVISION 

RECORD OF CONVERSATION 

REPORT DATE: November 07, 2024 

CASE NO: N2425571 

DATE AND TIME OF CONVERSATION: November 07, 2024, at 2:20 p.m. 

LOCATION OF CONVERSATION: Phone 

INVESTIGATOR: Angel Barton 

NAME, TITLE, AND COMPANY OF CALLER: Nori, Unknown, Raffaelli Construction 

CALLER PHONE NUMBER: 909 273 7716 

MAIN REASON FOR CALLING: Schedule an Interview 

THE CONVERSATION: 

Caller: Called 
Investigator: Answered with greeting 

Caller: Called in regard to the email and is wondering if they are able to talk about it over the 
phone 
Investigator: Stated that we are able to have the conversation, it will be very similar to the 
survey questions. And relayed benefits of taking the survey online instead 

Caller: Said that her boss told her to deal with this, so will prefer talking it through since she is 
not too familiar with it 
Investigator: Asked if tomorrow she had availability 

Caller: Stated that she does, and that she gets in around 10 a.m. 
Investigator: Told her that 10:30 a.m. will work and to block off at least 30 minutes for the 
interview, and asked for the spelling of her name 

Caller: Agreed on the time, and N-O-R-I 
Investigator: Reiterated the time, their phone number, questions will be similar to the survey, 
and the amount of time to have available to interview 



 
 

 
                 

 
   

Caller: Understood and stated that she much prefers to talk over the phone to answer the 
questions 
END OF CONVERSATION 
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CALIFORNIA UNDERGROUND SAFETY BOARD 

INVESTIGATION DIVISION 

INTERVIEW REPORT 

REPORT DATE: November 19, 2024 

CASE NO: N2425571 

DATE AND TIME OF INTERVIEW: November 13, 2024, at 11:00a.m. 

LOCATION OF INTERVIEW: Phone 

INTERVIEWER: Angel Barton 

NAME, TITLE, AND COMPANY OF INTERVIEWEE: Nori Day, Office Manager, Raffael Ii Construction 

INTERVIEW: 

1. Provide your name, title, phone number, and email address. 

Nori Day, Office Manager, 909 273 7716, norigrl01@gmail.com 

2. Please provide the identifying information for your company. Company Name, CSLB, 
Physical Address, Mailing Address, Phone Number, and Email. 

Steven L Raffaelli Construction, CSLB- 670334, 24600 Albrun DR, Crestline CA, 92325. 
Mailing- PO BX 102 Rim Forest CA 92378, 909 273 7662, StevenLRaffaelli@gmail.com, 

3. Did Raffaelli Construction excavate and damage a½" plastic gas facility at 590 Lane's 
End Trail., Crestline CA, on August 14, 2024? 

Yes 

4. At approximately what time did the damage happen? 

10 am 

5. Was Raffaelli Construction at Lane's End Trail., Crestline CA when the facility was 
damaged? Y/N 

mailto:StevenLRaffaelli@gmail.com
mailto:norigrl01@gmail.com


Yes 

Yes 

6. To the best of your knowledge, did Raffaelli Construction ever perform work at Lane's 
End Trail., Crestline CA, the location where the facility was damaged? Y/N 

7. When did Raffaelli Construction work at the Lane's End Trail., Crestline CA? (Date and 
Time) 

More than one day, August 13th through August 161\ 2024 

No 

No 

8. Were there any other companies at or near Lane's End Trail., Crestline CA on August 
14,2024? Y/N 

9. Did someone in Raffaelli Construction, or anyone else, contact the Regional 
Notification Center on August 14, 2024? Y/N 

If the answer to the previous question is No: 
1O. ls Raffaelli Construction aware that it needed to contact the Regional Notification 

Center prior to excavating? Y/N 

Yes, reasons that they didn't was because the gas lines are 24in buried, and that they were 
only digging 16-18 inches, that's why they didn't call 

11. Did the Regional Notification Center create an 811-ticket for 590 Lane's End Trail., 
Crestline CA that Raffaelli Construction worked? Y/N 

No contact with them 

12. If no one at Raffaelli Construction worked, or anyone else, contacted the Regional 
Notification Center before excavating, why not? 

a. Excavation occurred in an emergency situation 
b. Excavation occurred under a prime contractor's 811 ticket 
c. Excavation was to remove asphalt and you knew there was no facility buried in 

the asphalt 
d. Other 

2 



Other 

If the answer to the previous question is 'd': 
13. Explain why Raffaelli Construction did not obtain an 811 ticket? 

They didn't was because the gas lines are 24in buried, and that they were only digging 16-18 
inches, that's why they didn't call 

14. Has Raffaelli Construction ever obtained an 811 ticket, either by calling 811 or using 
the Regional Notification Center's website? Y/N 

Yes, when digging trenches 

Yes 

15.The damage notification indicated that a facility was damaged at 590 Lane's End Trail., 
Crestline CA on August 14, 2024. Is that correct? Y/N 

16. Provide the names, phone numbers, and if applicable, their email address for all your 
personnel who were at 590 Lane's End Trail., Crestline CA when the facility was 
damaged. 

a. Name, Title, Phone Number, Email 

Carlos Sanchez, 760 704 3898, Carpenter-but does a variety of different type of work for 
them, does not keep employee email records, only worker there 

17.Which one of the individuals you identified in the previous questions was the foreman 
on the project when the facility was damaged?" 

Carlos 

Facility Damage 
18.Was a facility damaged on August 14, 2024? (Select One) Y/N 

Yes 

19. Describe the damaged facility. 

Half inch gas line 

20. Identify the type of material damaged. 

3 



Plastic 

21.Explain howthefacilitywas damaged? 

Digging with a hand shovel for a fence post, hit something, and called 911 after smelling gas 

22. What equipment did Raffaelli Construction use on August 14, 2024? 
a. Auger/vertical bore 
b. Backhoe/trackhoe/excavator 
c. Bulldozer/front loader 
d. Horizontal drilling or boring equipment 
e. Farm equipment 
f. Shovel 
g. Pick 
h. Other hand tools 

i. Trencher 
j. Air/water knife 
k. Clay spade 
l. Jackhammer (90+ pound hammer) 
m. Powered hammerdrill 
n. Powered hand-held other 
o. Explosives 
p. Surface milling equipment 
q. Grading equipment 
r. Saw cutting 
s. Other 

Shovel 

23. What type of equipment damaged the facility? 

Shovel 

24. Who was operating the equipment that damaged the facility on August 14, 2024? 

Carlos 

25.Specify if Raffaelli Construction owns that equipment? Y/N 

Yes 

Emergency Response 

4 



26. How did Raffaelli Construction learn that the SoCalGas facility was damaged on 
August14,2024? 

Carlos smelled gas 

Yes 

27. Did anyone with Raffaelli Construction call 911 on August 14, 2024, after the damage 
had occurred? Y/N 

28. Was there an emergency response to the incident from the fire department, a law 
enforcement department, oran ambulance on August 14, 2024? 

Fire department 

29. Were there any injuries to any personnel or bystanders on August 14, 2024? 
Y/N 

No 

30. Were there any fatalities on August 14, 2024 or afterwards, due to the damage at 590 
Lane's End Trail., Crestline CA? Y/N 

No 

31. Was there property damage on August 14, 2024, excluding the facility damage? 
Y/N 

No 

32. Was there a fire on August 14, 2024 as a result of the damage to the facility? 
Y/N 

No 

33. Was there an evacuation of any homes or businesses on August 14, 2024 as a result of 
the damagetothefacility? Y/N 

No 

34.Are you aware of anyone else that called 911? 

5 



No 

35. Did anyone at Raffaelli Construction contact the Regional Notification Center after the 
damage on August 14, 2024? Y/N 

No 

36. Did anyone at Raffaelli Construction contact SoCalGas after the damage? 
Y/N 

No 

37. Who at Raffaelli Construction contacted the SoCalGas? 

Nobody 

38. What is the name of the person at the SoCalGas that was contacted? 

N/A 

39. What steps, if any, have Raffaelli Construction taken to prevent a similar damage in 
the future? 

Call dig alert before digging in the future 

40. ls there any other information you want to share about this damage? 

No, justwantto reiterate that the reason that they did not call was because they were not 
digging to the depth of 24 inches where the gas lines are supposed to be, only 16-18 inches. 

Steven L. Raffaelli has been a Contractor for 25 years 

No addition documents, photographs, nor procedures to submit. 
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CONTRACTORS STATE LICENSE BOARI 

0Contractor's License Detail for License # 
670334 
DISCLAIMER: Alicense status check provides information taken from the CSLB 
license database. Before relying on this information, you should be aware of the 

following limitations. 

► CSLB complaint disclosure is restricted by law (B&P 7124.6) If this entity is subject to public complaint disclosure click 

on link that will appear below for more information. Click here for a definition of disclosable actions. 

► 

► 

► 

► 

► 

Only construction related civil judgments reported to CSLB are disclosed (B&P 7071.17). 

Arbitrations are not listed unless the contractor fails to comply with the terms. 

Due to workload, there may be relevant information that has not yet been entered into the board's license database. 

Data current as of 11/4/2024 3:51:27 PM 

Business Information 

STEVEN L RAFFAELLI CONSTRUCTION 

PO BOX 102 

RIM FOREST, CA 92378 
Business Phone Number:(909) 273-7662 

Entity Sole Ownership 

Issue Date 04/29/1993 

Expire Date 04/30/2026 

License Status 

This license is current and active. 

All information below should be reviewed. 

Classifications 

C33- PAINTING AND DECORATING 

B-GENERAL BUILDING 

► C39-ROOFING 

► C-61 / 024- METAL PRODUCTS 

► C36 - PLUMBING 

Bonding Information 

Contractor's Bond 

This license filed a Contractor's Bond with AMERICAN CONTRACTORS INDEMNITY COMPANY. 

Bond Number: 100754915 

Bond Amount: $25,000 

Effective Date: 04/15/2023 

Contractor•s Bond History 

Workers' Compensation 

This license has workers compensation insurance with the CAROLINA CASUALTY INSURANCE 

COMPANY 

Policy Number:BNUWC0163347 

Effective Date: 08/04/2024 

Expire Date: 08/04/2025 

Workers• Compensation History 

Conditions of Use Back to Top 



Privacy Policy 

Accessibility Certification 

Copyright© 2024 State of California 

Accessibility 
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• Outlook 

811 ticket request N2425571 

From Barton, Angel@EnergySafety <Angel.Barton@energysafety.ca.gov> 

Date Mon 11/4/2024 2:16 PM 

To Amber Dahl <amber@digalert.org> 

Cc Alcantar, Daysi@EnergySafety < Daysi.Alcantar@energysafety.ca.gov> 

Good afternoon Amber, 

Please provide a copy of all tickets, revisions, and electronic positive responses at about 590 Lane's End 
Trail Crestline CA, from cross-streets Highway 138 to Seeley Way, for July 14, 2024 to August 30, 2024. 

If there is not a ticket at this location for any of these dates, please confirm that finding. 

Cordially, 

Angel Barton 
Investigator 

Underground Infrastructure Directorate 

Phone: (916) 216-0251 

Stay connected and informed by signing up for the Underground Safety_ Board's subscriber list. 

www.energv.safetv..ca.gov 

OFFICE OF ENERGY 
INFRASTRUCTURE 

mailto:Daysi.Alcantar@energysafety.ca.gov
mailto:amber@digalert.org
mailto:Angel.Barton@energysafety.ca.gov
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DI Underground Service Alert 
of Southern California™ 

November 5, 2024 

Angel Barton 
Underground Safety Board 

File Number: N2425571 

Dear Angel, 

After searching our records from 7/14/24 through 8/30/24, we were unable to find any 
DigAlert tickets for the location at or near 590 Lane's End Trail in Crestline. I hope this 
information will be helpful. 

If we can be of further assistance, please call us at 951-808-8100. 

Sincerely, 

an~u.u 
Amber Dahl 
Safety Awareness Director 

PO Box 77070 • Corona • CA ♦ 92877-0102 ♦ (P) 951-808-8100 ♦ (F) 951-808-8101 ♦ www.digalert.org 

www.digalert.org


From: Amber Dahl 
To: Barton, Anqel@EnergySafety 
Cc: Alcantar, Paysj@EnergySafety 
Subject: File N2425571 
Date: Tuesday, November 5, 2024 12: 10:40 PM 
Attachments: N2425571.pdf 

CAUTION: This email originated from outside of the organization. Do not 
click links or open attachments unless you recognize the sender and 
know the content is safe. 

Thank you, 

Amber Dahl, Safety Director 
Underground Service Alert of Southern California 
PO BOX 77070 Corona, CA 92877[g 
P: 951-808-8115 F: 951-808-8101 
E: amber@digalert.org W: www.digalert.org 

g g g Ill 

L 7L [g 7[I] 

This e-mail message may contain confidential or legally privileged information and is intended only for the use of the 
intended recipient(s). Any unauthorized disclosure, dissemination, distribution, copying or the taking of any action in 
reliance on the information herein is prohibited. E-mails are not secure and cannot be guaranteed to be error free as they 
can be intercepted, amended, or contain viruses. Anyone who communicates with us by e-mail is deemed to have accepted 
these risks. Underground Service Alert of Southern California is not responsible for errors or omissions in this message and 
denies any responsibility for any damage arising from the use of e-mail. Any opinion and other statement contained in this 
message and any attachment are solely those of the author and do not necessarily represent those of the company. 

www.digalert.org
mailto:amber@digalert.org
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Breaux, Angel@EnergySafety 

From: Barton, Angel@EnergySafety 
Sent: Friday, January 24, 2025 10:43 AM 
To: countyfirereports@sbcfire.org; mcamargo@sbcfire.org 
Cc: Alcantar, Daysi@EnergySafety 
Subject: 911 Public records request - Case N2425571 

Good morning San Bernardino County Fire Protection District, 

This is a request for an electronic copy of all fire dispatch call logs, 911 audio recordings, and any incident reports from responding emergency 
personnel surrounding the possible gas leak of an underground natural gas service facility at 590 Lane's End Trail, Crestline, California 92325 on 
August 14, 2024. If no records exist, confirm that finding. 

We are currently investigating the incident per California Government Code TITLE 1-GENERAL- DIVISION 5 - PUBLIC WORK AND PUBLIC 
PURCHASES - CHAPTER 3.1- Protection of Underground Infrastructure - ARTICLE 2 - Regional Notification Center System Section 4216.19. 

Any information received will be beneficial to our investigation. If you have any questions, feel free to contact the undersigned. 

Cordially, 

Angel Barton 
Investigator 
Underground Infrastructure Directorate 
Phone: (916) 216-0251 

OFFICE OF ENERGY 
INFRASTRUCTURE 
SAFETY 

Stay connected and informed by signing up for the Underground Safety Board's subscriber list. 

1 
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• Outlook 

FW: 911 Public records request - Case N2425571 Inc. #24-202340 

From County Fire Reports <countyfirereports@sbcfire.org> 

Date Wed 1/29/2025 10:47 AM 

To Barton, Angel@EnergySafety <Angel.Barton@energysafety.ca.gov> 

6 attachments (2 MB) 
Request-A-081424-Lanes End-24-202340-N2425571.pdf; A-081424-Lanes End-24-202340-N2425571-DOR.pdf; A-081424-Lanes End-24-202340-N2425571-Redaccted 
Personnel ID.pdf; 2024-08-14 MI#24-202340 590 Lanes End Trl 2CMD1.wav; 2024-08-14 MI#24-202340 590 Lanes End Trl 2DISP1.wav; 2024-08-14 MI#24-202340 590 Lanes 
End Trl 911.wav; 

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe. 

Good morning, 

Attached is the requested record and audio. If you have any questions do not hesitate to reach out. 

Thank you, 

Lissa Camargo, Office Assistant II 

San Bernardino County Fire District 

Division 10, EMS/Records Clerk 

Fax Phone:  909.387-5542 

James 1:22 

But be doers of the word and not hearers only, deceiving yourselves. 

mailto:Angel.Barton@energysafety.ca.gov
mailto:countyfirereports@sbcfire.org
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11 CJ m 
County of San Bernardino Confidentiality Notice: This communication contains confidential information sent solely for the use of the intended recipient. If you are not the intended recipient of this 

communication, you are not authorized to use it in any manner, except to immediately destroy it and notify the sender. 

From: Barton, Angel@EnergySafety <Angel.Barton@energysafety.ca.gov> 
Sent: Friday, January 24, 2025 10:43 AM 
To: County Fire Reports <countyfirereports@sbcfire.org>; Camargo, Melissa <mcamargo@SBCFire.org> 
Cc: Alcantar, Daysi@EnergySafety <Daysi.Alcantar@energysafety.ca.gov> 
Subject: 911 Public records request - Case N2425571 

Good morning San Bernardino County Fire Protection District, 

This is a request for an electronic copy of all fire dispatch call logs, 911 audio recordings, and any incident reports from responding emergency 
personnel surrounding the possible gas leak of an underground natural gas service facility at 590 Lane's End Trail, Crestline, California 92325 
on August 14, 2024. If no records exist, confirm that finding. 

We are currently investigating the incident per California Government Code TITLE 1 – GENERAL - DIVISION 5 - PUBLIC WORK AND PUBLIC 
PURCHASES - CHAPTER 3.1 - Protection of Underground Infrastructure - ARTICLE 2 - Regional Notification Center System Section 4216.19. 

Any information received will be beneficial to our investigation. If you have any questions, feel free to contact the undersigned. 

Cordially, 

Angel Barton 
Investigator 
Underground Infrastructure Directorate 
Phone: (916) 216-0251 

https://www.facebook.com/pages/San-Bernardino-County-Fire/1400619100152023
https://www.facebook.com/pages/San-Bernardino-County-Fire/1400619100152023
https://twitter.com/SBCOUNTYFIRE
https://twitter.com/SBCOUNTYFIRE
https://www.youtube.com/user/SBCOUNTYFIRE
https://www.youtube.com/user/SBCOUNTYFIRE
mailto:Daysi.Alcantar@energysafety.ca.gov
mailto:mcamargo@SBCFire.org
mailto:countyfirereports@sbcfire.org
mailto:Angel.Barton@energysafety.ca.gov


 

OFFICE OF ENERGY 
INFRASTRUCTURE 
SAFETY 

www.energysafety.ca.gov 

Stay connected and informed by signing up for the Underground Safety Board’s subscriber list. 

http://www.energysafety.ca.gov/
https://public.govdelivery.com/accounts/CNRA/subscriber/new?topic_id=CNRA_407


8 

A 

NFIRS-1 Basic 

,_I36_19_3______.I ._I CA_ ____,I I oa I I.....1_4_ _.I ._I2_02_4___.I ,_I ___.I I._2_4-2_02_34_0________.l ,....Io___. 

FDID State Month Day Year Station Number Exposure 

Location Type 
Census tract: 

J;,Street Address 
r Intersection 

_9 I ~I I LA ES o _. _ T il ___ ~---~F~e~~o~~ Of I~s _o__~ ___~I ~ _ N_ _ EN_ _____________ l l~T_RL-_ra__ ~I I 
r A~jacent To Number Prefix Street or Highway Street Type Suffixr DIrect1ons 
r US National Grid 

~-------~I ~_ ___of_Enchantment ~I I CA ~ I 9232sI valley _ _ __ ___ _________ ~_____ I ~__________. 

Apt./Suite/Room City State Zip Code 

Cross Street 

C 

Incident Type 

I412-Gas leak (natural gas or LPG) I 
E1 Dates and Times 

Alarm ~~II 2024II ,0:30 1 

Arrival ~~Ii 2024 Ii 10:so I 

ControlledlJlJLJLJ 

Last Unit ~~II 2024 II 12:2s I 
Cleared 

E2 Shif ts and Alarms 

G__JLJ LJ 
Shift or Alarms District 
Platoon 

D 

Aid Given Or Received 

I I L__J 

Their FDID Their 
State 

I I 

Their Incident Number r 1 Mutual Aid Received 
r 2 Auto. Aid Received 
r 3 Mutual Aid Given 
r 4 Auto. Aid Given 
r 5 Other Aid Given 
P' None 

E3 Special Studies 
I 11 I 

ID# Value 

F Actions Taken 

I 55--Establish safe area 
I 

G1 Resources 
J;; Apparatus or Personnel Module is used. 

Apparatus Personnel 

Suppression I 1 3I I I 

EMs l o 0I I I 

Other I o 
I I0 I 

r Resource counts include aid received 
resources. 

G2 

Estimated Dollar Losses and Values 

Losses: Required For all Fires if None 
known. Optional for all 
non-fires. 

Property: $I I J;; 

Contents:$I I J;; 

Pre-Incident Values: Optional None 

Proper ty: s I I J;; 

IContents: s I r., 

Primary Action Taken 

I a2-Notify other agencies. I 
Additional Action Taken 
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Completed Modules 

r 2-Fire 
r 3 - Structure Fire 
r 4- Civilian Fire Cas. 
r 5 - Fire Service Cas. 
r6 - EMS 
r 7-HazMat 
r 8 - Wildland Fire 
r 9 - Apparatus 
r 10- Personnel 
r 11 -Arson 

H1 Casualties 17None 

Deaths Injuries 

Fire ~ ~ Service 

Civilian ~ ~ 

H3 

Hazardous Materials Release 
r 1 - Natural Gas 
r 2 - Propane Gas 
r 3 - Gasoline 
r 4 - Kerosene 
r 5 - Diesel Fuel/ Fuel Oil 
r 6 - Household Solvents 
r 7 - Motor Oil 
r 8-Paint 
r o-other 
J;; None 

1 Mixed Use Property 
r Not Mixed 
r 10 - Assembly Use 
r 20 - Education Use 
r 33- Medical Use 
r 40- Residentia l Use 
r 51 - Row Of St ores 
r 53 - Enclosed Mall 
r 58 - Business and 

Residential 
r 59 - Office Use 
r 60 - Industrial Use 
r 63 - Military Use 
r 65 - Farm Use 
r 00 - Other Mixed Use 

H2 Detector 
Required for Confined Fires 
1 1 - Detector Alerted Occupants 
r 2 - Detector Did Not Aler t Them 
13-Unknown 

J Property Use 1None 
Structures 
1311 Church, Place of Worship 
161r Restaurant or Cafeteria 
162r Bar/Tavern or Nightclub 
2131 Elementary School, Kindegarten 
2151 High School, Junior High 
241 r College, Adult Education 
311 r Nursing Home 
3311 Hospital 

341 r Clinic, Clinic-Type Infirmary 
342r Doct or/Dentist Office 
361 I Prison or Jail, Not Juvenile 
419P' 1-or 2-Family Dwelling 
429r MultiFamily Dwelling 
4391 Rooming/Boarding House 
449r Commerical Hotel or Motel 
459r Residential, Board and care 
464r Dormitory/Barracks 
5191 Food and Beverage Sales 

5391 Household Goods, Sales, Repairs 
571 r Gas or Service Stat ion 
5791 Motor Vehicle/Boat Sales/Repairs 
5991 Business Office 
615r Electric-Generating Plant 
6291 Laboratory/Science Laboratory 
7oor Manufacturing Plant 
8191 Livestock/Poultry Storage (Barn) 
882r Non-Residential Parking Garage 
8911 Warehouse 

Outside 
124r Playground or Park 
655r Crops or Orchard 
6691 Forest (Timberland) 
807r Outdoor Storage Area 
919r Dump or Sanitary Landfill 
931 I Open Land or Field 
936r Vacant Lot 

938r Graded/Cared for Plot of Land 
946r Lake, River, Stream 
951 r Railroad Right-of-Way 
96or Other Street 
961 r Highway/Divided Highway 
962r Residential Street/Driveway 
981 I Construction Site 
984r Industrial Plant Yard 

Property Use: 

I I 
Description 

Look up and enter a Property Use code and 
description only ifyou have NOT checked a 
Property Use box. 

K2 

Owner 

Local Option Person/Entity Type Business Name (if applicable) Phone Number 

Mr., Ms., Mrs. First Name Ml Last Name Suffix 

Number Prefix Street or Highway Street Type Suffix 

Post Office Box Apt./Su ite/Room City 

State Zip Code 

L Remarks: 

ME26 AOS of confirmed gas leak. ME26 established safe area and notified surrounding homeowners to shelter in place. ME26 
deployed hoseline and stood by for gas company. Gas company AOS and mitigated the hazard w ithout incident. 
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M Authorization 

~I!==I~_____~I~Ic_s_1_so______~ ~-------~~-------~ 1~1_0_11_0_12_0_24_____~ 
Officer In Charge ID Signature Position or Rank Assignment Date 

~'=~---~I~'c_s1_so____~I ~I-----~~-----~'~1_0/1_0/_20_24___~ 
Member Making Report Signature Position or Rank Assignment Date 
ID 

Page 3 of6 



NFIRS-9 Apparatus or Resources 
A 

.__ _ __ CA ____.JJos J14 _ _. .__ __ J _. 24-202340 ____.J._ _.J 36193 ____.J,__I_ J,___ I J2024 ____.J.___ J,__J_ _ _ _ ___ Jo__ 

FDID State Month Day Year Station Number Exposure 

B 
Apparatus/Resource Dates/Times 

Number 
Sent of People Apparatus Use Actions Taken 

ID: IME26 I 
Type: i11-Engine I 

Dispatch: J 08/14/2024I J 10:30 I 

Arrivat IOS/14/2024 I I 10:so I 
Clear: J 08/14/2024I J 12:2s I 

r., Sent l:..J P Suppression 
r EMS r Other 

LJ 
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N FIRS-1 O Personnel 
A 

~I36_19_3__~I ~I CA_~I I os I ~I14_~1~I20_24__~1 ~I--~I ~I 2_4•2_02_34_0---~I ~Io__~ 
FDID State Month Day Year Station Number Exposure 

B 
Apparatus/Resource 

ID: IME26 I 
Type: i 11-Engine I 

Dates/Times 

Dispatch: 1 08/14/2024 1 J 10:30 1 

Arrivat Ios/14/2024 1 110:so I 
Clear: 108/14/2024 Ii12:2s i 

Number 
Sent of People 

r., Sent l:J 
Apparatus Use 

r., Suppression 
r EMS 
r Other 

Actions Taken 

LJ 

Personnel ID ---
Name 

Arnold, Richard 

Atkinson, Daniel 

Godinez, Nathan 

Rank Role Attend 

r 

r 

r 

Actions Taken 

LJ 
LJ 
LJ 
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NFIRS-1S Supplemental 
A 

~I36_19_3--~I I CA I I 08 I ~I14_~1~I20_24__~1 ~I--~I ~I 24_-2_023_4o___~I ~Io__~ 
FDID State Month Day Year Station Number Exposure 

Additional Narrative (#1 of 1): 

08/14/2024 10:29:0SSYS [1] WPH2 LAT:34.24266815 LON:-1 17.294845 METERS:S %:090 I 08/14/2024 10:29:0SSYS 
[2] ELV 1405 UNC OI 08/14/2024 10:29:0SSYS [3] Valid ity of address cannot be determined:23407 CREST FOREST DR. I 
08/14/2024 10:29:53G8723 [4] GAS LINE HIT AT END OF STREET I 08/14/202410:33:42J4622 [5] ME26 CONFIRM 
GAS IS ER I 08/14/2024 10:36:53J4622 [6] ***GAS COMPANY REQUESTED*** SOCAL GAS #1328342708 ETA 30 MINS OR 
LESS I 08/14/2024 10:36:56G8723 [7] CONSTRUCTION CREW REMODELING HOUSE AND HIT GAS UNEI 08/14/2024 
11:00:12ME26 [8] GAS CO ONSCENE [TC, ME26] I 08/14/2024 12:0S:24ME26 [9] UPDATE-STILL ONSCENE 
AWAITING RESPONSE TEAM TO CLAMP GAS LINE [TC, ME26) 
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Camargo, Melissa 

From: Barton, Angel@EnergySafety <Angel.Barton@energysafety.ca.gov> 
Sent: Friday, January 24, 2025 10:43 AM 
To: County Fire Reports; Camargo, Melissa 
Cc: Alcantar, Daysi@EnergySafety 
Subject: 911 Public records request - Case N2425571 

Good morning San Bernardino County Fire Protection District, 

This is a request for an electronic copy of all fire dispatch call logs, 911 audio recordings, and any incident 
reports from responding emergency personnel surrounding the possible gas leak of an underground natural 
gas service facility at 590 Lane's End Trail, Crestline, California 92325 on August 14, 2024. If no records exist, 
confirm that finding. 

We are currently investigating the incident per California Government Code TITLE 1- GENERAL- DIVISION 5 -
PUBLIC WORK AND PUBLIC PURCHASES - CHAPTER 3.1 - Protection of Underground Infrastructure - ARTICLE 2 -

Regional Notification Center System Section 4216.19. 

Any information received will be beneficial to our investigation. If you have any questions, feel free to contact 
the undersigned. 

Cordially, 

Angel Barton 
Investigator 

Underground Infrastructure Directorate 
Phone: (916} 216-0251 

OFFICE OF ENERGY 
INFRASTRUCTURE 

SAFETY 

www.e ne rgysafety. ca .gov 

Stay connected and informed by signing up for the Underground Safety Board's subscriber list. 

1 



EMS, Special Ops & Training 
Headquarters 
sbcfire.org 

SAN BERNARDINO COUNTY FIRE PROTECTION DISTRICT 

2824 "W' Street • San Bernardino, CA 92408 • (909) 501.0602 • Fax (909) 501.0605 
Daniel R. Munsey 
Fire Chief/Fire Warden 

~O'Bler 
Interim Division Chief 

01/29/2025 

OFFICE OF ENERGY 
INl=RA~TRI Ir.Tl IRI= ~Al=l=TV Cl 

715 P Street, 20th Floor 

Sacramento, CA 95814 

To Whom It May Concern: 

I, the undersigned, being the duly authorized Custodian ofRecords for the San Bernardino 
County Fire District, declare that I am qualified to testify as to the preparation and maintenance 
of the records and having the authority to certify records sought and having the authority to 
certify records sought by the request declare the following: 

All records called for in the attached request are true and correct copies of the original 
documents. 

t{M,Jtb. 1-(Jj.~ 
Miranda Mulhall 
Privacy Officer 
Emergency Medical Services Division 
San Bernardino County Fire 

- -------------------

BOARD OF SUPERVISORS 

Col Paul Cook (Ret ) Jesse Armendarez 
Dawn Rowe 
Vice Chair 

Curt Hagman 
Chairman 

Joe Baca, Jr 
Vice-Chair 

First District Second D1stnct Third D1stnct Fourth District Fifth District Cn1ef,Execut1ve Officer 

https://sbcfire.org


WAV File 1 


null

44.928



WAV File 2 


null

44.496



WAV File 3 


null
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	N2425571 ROI Raffaelli Construction
	CALIFORNIA UNDERGROUND SAFETY BOARD
	INVESTIGATION DIVISION
	INVESTIGATION REPORT
	Date:  June 24, 2026
	Case No.: N2425571
	 
	Violation:  
	Steven L Raffaelli Construction
	Government Code § 4216.2(b):  Excavating without first notifying the regional 
	notification center of intent to excavate.
	Executive Summary: 
	On August 14, 2024, Steven L. Raffaelli Construction dug with a shovel to install a fence post without first contacting the regional notification center and damaged an ½-inch plastic natural gas installation. In the emergency response to the incident, the San Bernardino County Fire Department notified the surrounding homeowners to shelter in place. No one was injured and no equipment, other than the ½-inch plastic natural gas installation, was damaged.
	Reporting Party Information:   
	Southern California Gas Company 
	555 West 5th Street
	Los Angeles, California 90013
	 
	Date of Incident:  
	August 14, 2024 
	 
	Location of the Incident:  
	590 Lanes End Trail
	Crestline, California 92325
	Operator:  
	Southern California Gas Company
	555 West 5th Street
	Los Angeles, California 90013
	 
	Excavator:  
	Steven L. Raffaelli Construction
	24600 Albrun Drive
	Crestline, California 92325
	Subsurface Installation Type Damaged:  
	1/2 inch plastic natural gas installation
	 
	Notification of the Incident  
	On September 11, 2024, Southern California Gas Company (SoCalGas) submitted a notification of an incident to the California Underground Safety Board. The notification stated, “Raffaelli Construction while excavating for fence post struck 1/2" plastic service with No USA.” (Exh. 1.)
	On November 21, 2024, Investigator emailed SoCalGas’ Pipeline Safety & Compliance team to clarify the date and time of when it was notified of this incident. (Exh. 2.) On December 5, 2024, Carlos R. Chavez with SoCalGas’ Pipeline Safety & Compliance emailed stating that it was notified of the incident on August 14, 2024, at 10:39 a.m. (Exh. 3.)
	Location of the Incident
	Luis Robles, Damage Prevention Analyst for SoCalGas, stated on the damage notification that the damage occurred at 590 Lanes End in Fontana and included a “USB Damage Report Form Raffaelli.docx” attachment with their damage notification that shows the damage occurring at 590 Lanes End Tri in Crestline. (Exh. 1.) The emergency response report states the location is 5908 Lanes End Trail in Valley of Enchantment. (Exh. 10.) An audio file provided by the San Bernardino County Fire Department states the cross street is Seeley Way. (Exh. 10, WAV File 3.) The investigator used Google Maps to confirm the incident location was in the city of Crestline using the Lanes End Trail and the cross street of Seeley Way. Google Maps shows the street name as Lane’s End Trail. Various reports submitted show the street name without the apostrophe./
	Photo 1: Google Map image of the incident created by the investigator depicting the location of the address of 590 Lane’s End Trail.
	Excavation and Damage
	Government Code section 4216(g) defines “excavation” to be the use of tools or equipment to move or displace earth, rock, or other material in the ground.
	On November 7, 2024, Investigator had a telephone conversation with Nori Day (Day), Office Manager of Steven L. Raffaelli Construction, after she called concerning the Board’s Questionnaire. She said that her boss told her to deal with this, so she would prefer to talk it through since she wasn’t too familiar with it. (Exh. 4.)
	Day stated that Steven L Raffaelli had been a contractor for 25 years and that Steven L. Raffaelli Construction had been hired to dig and install fence posts at 590 Lanes End Trail, Crestline, California 92325, from August 13, 2024, to August 16, 2024. Day said their employee, Carlos, had been digging with a shovel for a fence post on August 14, 2024, when he hit something. Day stated they were only digging 16 to 18 inches and damaged a ½-inch gas line. (Exh. 5.)
	Excavation and Identity of the Excavator  
	Government Code section 4216(h) defines an excavator to be “any person, firm, contractor or subcontractor, owner, operator, utility, association, corporation, partnership, business trust, public agency, or other entity that, with their own employees or equipment, performs any excavation.”
	 
	Steven L. Raffaelli Construction was licensed, as of November 4, 2024, by the Contractors State License Board, holding license number 670334, with C33 – Painting and Decorating, B – General Building, C39 – Roofing, C-61/D24 - Metal Products, and C36 - Plumbing Classifications. (Exh. 6.) 
	Steven L. Raffaelli Construction Did Not Contact the Regional Notification Center Before Excavating
	Government Code section 4216.2(b) states that an excavator planning to excavate shall notify the appropriate regional notification center of the excavator’s intent to excavate at least two working days, and not more than 14 calendar days, before beginning that excavation. 
	Steven L. Raffaelli Construction did not notify the regional notification center prior to digging with a shovel for a fence post on August 14, 2024. Day stated the reason that Steven L. Raffaelli Construction did not contact the regional notification center prior to digging was that the gas lines are buried at twenty-four inches, and they were only digging 16 to 18 inches. (Exh. 5.)
	On November 4, 2024, Investigator emailed Amber Dahl, Safety Awareness Director at DigAlert, requesting ticket information for 590 Lane’s End Trail, Crestline, California 92325, for July 14, 2024, through August 30, 2024. (Exh. 7.)
	Director Dahl emailed its response on November 5, 2024, confirming that a ticket did not exist at 590 Lane’s End Trail, Crestline, California 92325, on August 14, 2024. (Exh. 8.)
	Steven L. Raffaelli Construction Did Call 911 Emergency Services Upon Gas Escape
	Government Code section 4216.4(c)(1) requires an excavator to call 911 emergency services upon discovering or causing damage to a gas or hazardous liquid pipeline subsurface installation in which the damage results in the escape of any flammable, toxic, or corrosive gas or liquid.
	On August 14, 2024, Steven L Raffaelli Construction was digging with a shovel for a fence post and damaged a ½-inch gas line. Someone from Steven L. Raffaelli Construction called 911. (Exh. 5.)
	On August 14, 2024, the San Bernardino County Fire Department responded to the 911 call for a gas leak at 590 Lanes End Trail, Valley of Enchantment, CA 92325 at 10:30 a.m. The San Bernardino County Fire Department notified the surrounding homeowners to shelter in place. (Exh. 10)
	Finding:  
	1. Steven L. Raffaelli Construction failed to contact the regional notification center before beginning excavation on August 14, 2024, at 590 Lanes End Trail, Crestline, California 92325, where it had been digging with a shovel to install fence posts.
	 Supervisor 
	 Investigator 
	Anona Bonner
	Angel Barton
	 Signature 
	 Signature 
	/s/ Anona Bonner
	/s/ Angel Barton
	 
	 
	Exhibit List:

	Exh. 1. N2428365 Incident Report-ada
	No-Ticket Damage Reporting Form
	Reporter Information
	Provide the names, titles, phone numbers, and email addresses of all individuals who are involved in reporting this damage or contributing to the answers to these questions
	Full Name
	Title
	Phone Number
	E-mail address

	Company
	Provide the name, address, phone number, email address, and, if applicable, the Regional Notification Center (member code for your company).
	Company Name
	Address
	Phone Number
	Email Address
	Regional Notification Center member code

	Other Contacts
	Is the photographer same as the primary reporter named above?

	Incident Information
	What was the date and approximate time of the incident?
	What is the address where your facility was damaged on 9/3/2024?
	Damage Street Address
	Damage County
	Damage City
	Damage Cross Street 1
	Damage Cross Street 2
	Other Damage location description

	Does So Cal Gas own, operate or maintain the facility damaged on 9/3/2024?
	What type of excavation did you observe on 9/3/2024 at that address?
	Describe the excavation activity you identified.
	What excavation companies did you observe on 9/3/2024?
	Company Name
	Company Address
	Phone Number
	Email Address
	Did this company damage the facility?
	Provide the name, title, phone number, and email address for at least one contact for each excavation company working at or near incident address on date of incident. If you have more than one contact, please provide all of them. Email addresses are r...
	Personnel Name
	Title
	Phone Number
	Email Address



	Notification Details
	Was So Cal Gas notified of the proposed excavation by the Regional Notification Center before 9/3/2024?
	What date and time did you learn of the damage to the facility?
	How did So Cal Gas learn of the damage to the facility?

	Facility Damaged
	What kind of facility was damaged on 9/3/2024?
	What type of material was the damaged facility?
	Facility diameter (inches)?

	Incident Details
	What kinds of excavation equipment did you observe at the location of the damaged facility?
	Do you know what equipment damaged the facility?
	What equipment damaged the facility?
	What information are you relying on regarding damage to the facility?
	Did So Cal Gas contact the Regional Notification Center before repairing the damaged facility?
	Provide any other relevant information about the damage on 9/3/2024.

	Damages
	Were there any injuries to any personnel or bystanders due to the damage to your facility on 9/3/2024?
	Was any property damaged other than the damaged facility?
	Was there a fire caused by this damage on 9/3/2024?
	Was there an evacuation of any nearby homes or businesses caused by this damage on 9/3/2024?
	Provide an estimate of the number of your customers whose service was interrupted by this damage on 9/3/2024.

	Conclusions
	What date and time were repairs completed to the damaged facility?
	Please explain why you think the facility was damaged on 9/3/2024?
	Is there any other information which you feel is important to share about this incident?
	Not counting your answers to these questions, did So Cal Gas create an investigatory or incident report pertaining to the damage on 9/3/2024?
	Please attach investigatory or incident report here.
	Have your answers to these questions and or the documents you are sending today been reviewed, changed or amended by anyone?

	Files
	Please attach all Facility Repair Orders.
	Please attach all Photos.
	Additional Records

	Reference Number
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