CALIFORNIA UNDERGROUND SAFETY BOARD
INVESTIGATION DIVISION

INVESTIGATION REPORT

Date: April 2,2026
Case No.: N250141025

Violations:

Sunshine Communications, Inc.

Government Code § 4216.2(b): Excavating without first notifying the regional notification
center of intent to excavate.

Executive Summary:

On January 13,2025, Sunshine Communications, Inc. dug without first contacting the
regional notification center and damaged a 2" plastic natural gas facility with a shovel while
repairing a conduit. No one was injured and no equipment, other than the 2" plastic natural
gas facility, was damaged.

Reporting Party Information:
San Diego Gas and Electric
1919 South State College Drive
Anaheim, California 92806

Date of Incident:
January 13, 2025

Location of the Incident:
653 Via La Cuesta
Chula Vista, California 91913

Operator:
San Diego Gas and Electric

Regional Notification Member Code SDGO1
735 33rd Street
San Diego, California 92100

Excavator:
Sunshine Communications, Inc.
350 Cypress Lane, Suite D



El Cajon, California 92020

Facility Type Damaged:
42" Plastic natural gas facility

Investigation:

Notification of the Incident

On January 14, 2025, at 10:53 a.m., San Diego Gas and Electric (SDG&E) submitted a
notification of an incident to the California Underground Safety Board. The notification stated,
“Workers hit gas line with hand tool while excavating to repair conduit.” (Exh. 1.)

The case was assigned to Investigator Angel Barton (Investigator).

Excavation and Identity of the Excavator
Government Code section 4216(g) defines “excavation” to be the use of tools or equipment to
move or displace earth, rock, or other material in the ground.

Government Code section 4216(h) defines an excavator to be “any person, firm, contractor or
subcontractor, owner, operator, utility, association, corporation, partnership, business trust,
public agency, or other entity that, with their own employees or equipment, performs any
excavation.”

Sunshine Communications, Inc. was digging with a shovel and damaged a 2" plastic natural
gas facility at 653 Via La Cuesta, Chula Vista, California 91913. (Exh. 2.)

Sunshine Communications, Inc. is licensed by the Contractors State License Board, license
number 770746 with C-7 - Low Voltage Systems and A - General Engineering classifications.
(Exh. 3.)

Sunshine Communications, Inc. Did Not Contact the regional notification center Before
Diggin

Government Code section 4216.2(b) states that an excavator planning to excavate shall notify
the appropriate regional notification center of the excavator’s intent to excavate at least two
working days, and not more than 14 calendar days, before beginning that excavation.

Sunshine Communications, Inc. did not notify the regional notification center prior to digging
with a shovel. Scot Ludwig, Supervisor for Sunshine Communications, Inc., stated that it did
not contact the regional notification center because Sunshine Communications, Inc. was
“following the existing conduits and under normal circumstances other utilities are buried
deeper or further away” from the conduits. (Exh. 2.)



On February 26, 2025, investigator emailed Safety Director at DigAlert, Amber Dahl, requesting
ticket information for 653 Via La Cuesta, Chula Vista, California 91913, between December 13,
2024, to January 25, 2025. (Exh. 4.)

Safety Director at DigAlert, Amber Dahl, responded on February 26, 2025, with ticket
information for ticket number B250150356 at 653 Via La Cuesta, Chula Vista, California 91913.
(Exh.5.)

Sunshine Communications, Inc. contacted the regional notification after the damage
occurred. The regional notification center created ticket number B250150356 for Sunshine
Communications, Inc. on January 15, 2025. . (Exh. 5.)

Sunshine Communications, Inc. Called 911 Emergency Services Upon Gas Release
Government Code section 4216.4(c)(1) states an excavator shall call 911 emergency services
upon discovering or causing damage to a gas or hazardous liquid pipeline subsurface
installation in which the damage results in the escape of any flammable, toxic, or corrosive
gas or liquid.

On January 13, 2025, while digging with a shovel, Sunshine Communications, Inc. called 911
after damaging a 2" plastic natural gas facility and hearing hissing sounds. (Exh. 2.) The City
of Chula Vista Fire Department responded to the 911 call for the gas leak with multiple
engines. (Exh. 6).

Findings:

1. Sunshine Communications, Inc. excavated without first notifying the regional
notification center on January 13, 2025, at 653 Via La Cuesta, Chula Vista, California
91913, because Sunshine Communications, Inc. stated it “following the existing
conduits and under normal circumstances other utilities are buried deeper or further
away” from the conduits.

2. Sunshine Communications, Inc. called 911 after damaging a 2" plastic natural gas
facility.

3. After the damage occurred, ticket number B250150356 for Sunshine Communications,
Inc. was created on January 15, 2025.

Investigator Supervisor

Angel Barton Anona Bonner
Signature Signature

/s/ Angel Barton /s/ Anona Bonner




Exhibit List:

Exhibit Description Date Received From

No.

1. Incident Report submitted to the | Received on Gas Construction Manager, San
Underground Safety Board 1/14/2025, at Diego Gas and Electric, Mark

10:53 a.m. Engel

2. Board’s investigation Received on Supervisor at Sunshine
questionnaire response by 3/11/2025 Communications, Inc., Scott
Sunshine Communications, Inc. Ludwig

3. Contractor’s License Detail for Downloaded Contractors State
License No. 770746 obtained on 2/28/2025 License Board’s website at
from the Contractors State https://www.cslb.ca.gov/
License Board’s website onlineservices/checklicensell/

checklicense.aspx

4. Investigator’s email to DigAlert Emailed on
requesting ticket information on | 2/26/2025
the underlying job to this
incident

5. Email from DigAlert providing Received on Safety Director at DigAlert,
ticket information for the 2/26/2025 Amber Dahl
underlying job to this incident

6. Email from Chula Vista Fire Received on Chula Vista Fire Department
Department responding to the 4/3/2025
public records request



https://www.cslb.ca.gov/
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No-Ticket Damage Reporting Form
Submitted: January 14, 2025 10:53 AM

Reporter Information

Provide the names, titles, phone numbers, and email addresses of all individuals
who are involved in reporting this damage or contributing to the answers to these
guestions

Full Name
Mark Engel

Title
Gas Construction Manager

Phone Number
442-232-7720

E-mail address
mengel@sdge.com

Company
Provide the name, address, phone number, email address, and, if applicable, the
Regional Notification Center (member code for your company).

Company Name
San Diego Gas and Electric


mailto:mengel@sdge.com

Address
517 Enterprise St, Escondido , 92029

Phone Number
442-232-7720

Email Address
mengel@sdge.com

Regional Notification Center member code

Other Contacts

Is the photographer same as the primary reporter named above?

Incident Information

What was the date and approximate time of the incident?
January 13, 2025 12:10 PM

What is the address where your facility was damaged on 1/13/2025?

Damage Street Address
653 Via La Cuesta

Damage County
San Diego


mailto:mengel@sdge.com

Damage City
Chula Vista

Damage Cross Street 1
Via Hacienda

Damage Cross Street 2

Other Damage location description

Does San Diego Gas and Electric own, operate or maintain the facility damaged on
1/13/2025?
Yes

What type of excavation did you observe on 1/13/2025 at that address?
Communications

Describe the excavation activity you identified.
Gas line damaged with hand tool

What excavation companies did you observe on 1/13/2025?

Company Name
Sunshine Communications Inc

Company Address
350 Cypress Ln, El Cajon, 92021



Phone Number
619-218-4841

Email Address
PETER.ZAMORA@SUNSHINECOM.COM

Did this company damage the facility?
Yes

Provide the name, title, phone number, and email address for at least one contact for each
excavation company working at or near incident address on date of incident. If you have more
than one contact, please provide all of them. Email addresses are required for submission of
this form.

Personnel Name
Scott Ludwig

Title
Foreman

Phone Number
619-218-4841

Email Address
PETER.ZAMORA@SUNSHINECOM.COM



mailto:PETER.ZAMORA@SUNSHINECOM.COM
mailto:PETER.ZAMORA@SUNSHINECOM.COM

Notification Details

Was San Diego Gas and Electric notified of the proposed excavation by the
Regional Notification Center before 1/13/2025?
No

What date and time did you learn of the damage to the facility?
January 13, 2025 12:10 PM

How did San Diego Gas and Electric learn of the damage to the facility?
Dispatch

Facility Damaged
What kind of facility was damaged on 1/13/2025?
Natural Gas

Natural Gas

What type of material was the damaged facility?
Plastic

Facility diameter (inches)?
0.5



Incident Details

What kinds of excavation equipment did you observe at the location of the
damaged facility?
Other hand tools

Do you know what equipment damaged the facility?
Yes

What equipment damaged the facility?
Other hand tools

What information are you relying on regarding damage to the facility?
Interview with excavator

Did San Diego Gas and Electric contact the Regional Notification Center before
repairing the damaged facility?
No

Provide any other relevant information about the damage on 1/13/2025.
Workers hit gas line with hand tool while excavating to repair conduit.



Damages
Were there any injuries to any personnel or bystanders due to the damage to your

facility on 1/13/2025?
No

Was any property damaged other than the damaged facility?
No

Was there a fire caused by this damage on 1/13/2025?
No

Was there an evacuation of any nearby homes or businesses caused by this
damage on 1/13/2025?
No

Provide an estimate of the number of your customers whose service was
interrupted by this damage on 1/13/2025.
2

Conclusions

What date and time were repairs completed to the damaged facility?
January 13, 2025 4:36 PM



Please explain why you think the facility was damaged on 1/13/2025?
Workers hit gas line with hand tool while excavating to repair conduit.

Is there any other information which you feel is important to share about this
incident?

Not counting your answers to these questions, did San Diego Gas and Electric
create an investigatory or incident report pertaining to the damage on 1/13/2025?
No

Have your answers to these questions and or the documents you are sending
today been reviewed, changed or amended by anyone?
No

Files
Please attach all Facility Repair Orders.

Please attach all Photos.



Date and time photographed
January 13, 2025 8:10 PM

Photographer Name
${Reporter_Name} ${Reporter_Name2}



Additional Records

Reference Number
N250141025
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No-Ticket Damage Reporting Form
Submitted Time: March 11, 2025 8:34 PM

Provide your name, title, phone number, and email address

Name
Scott

Title
Supervisor

Phone Number
619-218-4841

Email Address
scott.ludwig@sunshinecom.com

Please provide the identifying information for Sunshine Communications Inc
in general.

California Contractor's State License Board (CSLB) license
770746

Physical Address
350 Cypress Lane Suite D, El Cajon, Ca 92020

Mailing Address
350 Cypress Lane Suite D, El Cajon, Ca 92020


mailto:scott.ludwig@sunshinecom.com

Phone Number
619-448-7600

Email Address
scott.ludwig@sunshinecom.com

Did Sunshine Communications Inc damage the NaturalGas facility while

excavating at 653 Via La Cuesta, Chula Vista on the 1/13/2025? (Select One)
Yes

Were there any other companies at or near 653 Via La Cuesta, Chula Vista on
1/13/20257? (Select One)
No

Did someone in Sunshine Communications Inc, or anyone else, contact the

Regional Notification Center on 1/13/2025?
No


mailto:scott.ludwig@sunshinecom.com

Did San Diego Gas and Electric respond after the Regional Notification Center
created the 811 ticket?

Is Sunshine Communications Inc aware that it needed to contact the Regional
Notification Center prior to excavating?
Yes

Did the Regional Notification Center create an 811-ticket for 653 Via La Cuesta,
Chula Vista that Sunshine Communications Inc worked?
Yes

If no one at Sunshine Communications Inc, or anyone else, contacted the Regional
Notification Center before excavating, why not?
Other

Explain why Sunshine Communications Inc did not obtain an 811 ticket?
We were following the existing conduits and under normal circumstances other
utilities are buried deeper or further away from Cox conduits.



Has Sunshine Communications Inc ever obtained an 811 ticket, either by calling
811 or using the Regional Notification Center's website?
Yes

The damage notification indicated that a facility was damaged at 653 Via La

Cuesta, Chula Vista on 1/13/2025. Is that correct?
Yes

Was Sunshine Communications Inc the prime contractor on the project at
653 Via La Cuesta, Chula Vista on 1/13/2025?
Yes

What was mentioned or what direction did the prime contractor provide to you?

Provide the names, phone numbers, and if applicable, their email address
for all your personnel who were at 653 Via La Cuesta, Chula Vista when the
facility was damaged.

Name
Jesus Rodriguez

Title
Lead



Phone Number
619-734-8844

Email Address
jesus.rodriguez@sunshinetech.net

Add an additional individual?
Yes

Name
Leo Meza

Title
Lead

Phone Number
619-757-4781

Email Address
leonel.mezaespitia@sunshinetech.net

Add an additional individual?
No

Which one of the individuals you identified was the foreman on the project
when the facility was damaged?
Neither both are leads


mailto:leonel.mezaespitia@sunshinetech.net
mailto:jesus.rodriguez@sunshinetech.net

Facility Damage
Was a facility damaged on 1/13/2025?
Yes

Describe the damaged facility.
Gas

Identify the type of material damaged.
Pex

Explain how the facility was damaged?
It was wrapped inside of a tree root

What equipment did Sunshine Communications Inc use on 1/13/20257? (Select All
That Are Applicable)
Shovel

What type of equipment damaged the facility?
Shovel

Who was operating the equipment that damaged the facility on 1/13/2025?
Leo

Does Sunshine Communications Inc own that equipment?
Yes



Emergency Response

How did Sunshine Communications Inc learn that the San Diego Gas and Electric
facility was damaged on 1/13/2025?
heard hissing

Did anyone with Sunshine Communications Inc call 911 on 1/13/2025 after the
damage had occurred?
Yes

Was there an emergency response to the incident from the fire department, a law
enforcement department, or an ambulance on 1/13/2025?
Yes

Were there any injuries to any personnel or bystanders on 1/13/2025?
No

Were there any fatalities on 1/13/2025 or afterwards, due to the damage at 653 Via
La Cuesta, Chula Vista?
No

Was there property damage on 1/13/2025, excluding the facility damage?
No

Was there a fire on 1/13/2025 as a result of the damage to the facility?
No



Was there an evacuation of any homes or businesses on 1/13/2025 as a result of
the damage to the facility?
No

Are you aware of anyone else that called 911?
No

Did anyone at Sunshine Communications Inc contact the Regional Notification
Center after the damage on 1/13/2025?
Yes

What is the damage 811-ticket number?
Its no longer listed in my portal

Did anyone at Sunshine Communications Inc contact San Diego Gas and Electric
after the damage?
No

What steps, if any, have Sunshine Communications Inc taken to prevent a similar
damage in the future?
No longer digging without 811 mark outs

Is there any other information you want to share about this damage?
Even with mark outs we would have not been able to know that the gas line was
inside the tree root
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... N
Hg CONTRACTORS STATE LICENSE BOAR!
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©Contractor's License Detail for License #
770746

DISCLAIMER: A license status check provides information taken from the CSLB
license database. Before relying on this information, you should be aware of the
following limitations.

»  CSLBcomplaint disclosure is restricted by law (B&P 7124.6) If this entity is subject to public complaint disclosure click
on link that will appear below for more information. Click here for a definition of disclosable actions.

»  Only construction related civil judgments reported to CSLB are disclosed (B&P 7071.17).
» Arbitrations are not listed unless the contractor fails to comply with the terms.

» Dueto workload, there may be relevant information that has not yet been entered into the board's license database.

Data current as of 2/28/2025 8:57:41 AM

SUNSHINE COMMUNICATIONS INC
350 CYPRESS LN STED
EL CAJON, CA 92020
Business Phone Number:(619) 498-1700

Entity Corporation
Issue Date 10/28/1999
Expire Date 10/31/2025

This license is current and active.

All information below should be reviewed.

» C-7-LOW VOLTAGE SYSTEMS

» A-GENERAL ENGINEERING

Contractor's Bond
This license filed a Contractor's Bond with AMERICAN CONTRACTORS INDEMNITY COMPANY.
Bond Number: 9021048
Bond Amount: $25,000
Effective Date: 01/01/2023
Contractor's Bond History
Bond of Qualifying Individual

» The qualifying individual ROBERT ANTHONY STRAUB certified that he/she owns 10 percent or
more of the voting stock/membership interest of this company; therefore, the Bond of Qualifying
Individual is not required.

Effective Date: 04/02/2009

» This license filed Bond of Qualifying Individual number 100377649 for BRIAN JAMES DAGENAIS in
the amount of $25,000 with AMERICAN CONTRACTORS INDEMNITY COMPANY.
Effective Date: 01/01/2023
BQI's Bond History


https://www.cslb.ca.gov/
https://www.cslb.ca.gov/OnlineServices/
https://www.cslb.ca.gov/OnlineServices/CheckLicenseII/INSDetail.aspx?Action=INSDETIC&Code=G52
https://www.cslb.ca.gov/OnlineServices/CheckLicenseII/ContractorBondingHistory.aspx?LicNum=770746&BondType=CB
http://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=BPC&&sectionNum=7124.6
https://www.cslb.ca.gov/OnlineServices/checklicenseII/PublicComplaintDisclosure.aspx
http://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=BPC&sectionNum=7071.17
https://www.cslb.ca.gov/About_Us/Library/Licensing_Classifications/Licensing_Classifications_Detail.aspx?Class=C-7
https://www.cslb.ca.gov/About_Us/Library/Licensing_Classifications/Licensing_Classifications_Detail.aspx?Class=A
https://www.cslb.ca.gov/OnlineServices/CheckLicenseII/INSDetail.aspx?Action=INSDETIC&Code=G52
https://www.cslb.ca.gov/OnlineServices/CheckLicenseII/BQIBondingHistory.aspx?Licnum=770746&QualIndv=2

Workers' Compensation
This license has workers compensation insurance with the SERVICE AMERICAN INDEMNITY

COMPANY

Policy Number:SAMTWC1011601
Effective Date: 06/30/2024
Expire Date: 06/30/2025
Workers' Compensation History

Other

» Personnel listed on this license (current or disassociated) are listed on other licenses.

Back to Top Conditions of Use

Privacy Policy Accessibility

Accessibility Certification

Copyright © 2025 State of California


https://www.cslb.ca.gov/OnlineServices/CheckLicenseII/INSDetail.aspx?Action=INSDETWC&Code=567
https://www.cslb.ca.gov/OnlineServices/CheckLicenseII/INSDetail.aspx?Action=INSDETWC&Code=567
https://www.cslb.ca.gov/OnlineServices/CheckLicenseII/WCHistory.aspx?LicNum=770746
https://www.ca.gov/use/
https://www.dca.ca.gov/about_dca/privacy_policy.shtml
http://www.cslb.ca.gov/About_Us/Accessibility.aspx
http://www.cslb.ca.gov/About_Us/CSLBCertificate.pdf
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Barton, Angel@EnergySafety

From: Barton, Angel@EnergySafety

Sent: Wednesday, February 26, 2025 1:19 PM
To: amber@digalert.org

Cc: Alcantar, Daysi@EnergySafety

Subject: 811 ticket request N250141025

Good afternoon Amber,

Please provide a copy of all tickets and revisions at about 653 Via La Cuesta in Chula Vista California for
December 13, 2024, to January 25, 2025.

If there is not a ticket at this location for any of these dates, please confirm that finding.

Cordially,

Angel Barton

Investigator

Underground Infrastructure Directorate
Phone: (916) 216-0251
www.energysafety.ca.gov

CALIFORN[A

N\ | OFFICE OF ENERGY
,‘4\‘ INFRASTRUCTURE
al SAFETY

 — |

Stay connected and informed by signing up for the Underground Safety Board'’s subscriber list.
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Barton, Angel@EnergySafety

From: Amber Dahl <amber@digalert.org>
Sent: Wednesday, February 26, 2025 1:49 PM
To: Barton, Angel@EnergySafety

Cc: Alcantar, Daysi@EnergySafety

Subject: File N250141025

Attachments: N250141025.pdf

CAUTION: This email originated from outside of the organization. Do not click links
or open attachments unless you recognize the sender and know the content is safe.

Thank you,

DIG A RT Amber Dahl, safety Director
Underground Service Alert of Southern California
» PO BOX 77070 Corona, CA 92877

3 P: 951-808-8115 F: 951-808-8101
E: amber@digalert.org W: www.digalert.org

 GETITON £ Download on the
P Google Play | @ App Store

This e-mail message may contain confidential or legally privileged information and is intended only for the use of the intended recipient(s). Any
unauthorized disclosure, dissemination, distribution, copying or the taking of any action in reliance on the information herein is prohibited. E-
mails are not secure and cannot be guaranteed to be error free as they can be intercepted, amended, or contain viruses. Anyone who
communicates with us by e-mail is deemed to have accepted these risks. Underground Service Alert of Southern California is not responsible
for errors or omissions in this message and denies any responsibility for any damage arising from the use of e-mail. Any opinion and other
statement contained in this message and any attachment are solely those of the author and do not necessarily represent those of the
company.



www.digalert.org
mailto:amber@digalert.org

Underground Service Alert

of Southern Californiam

February 26, 2025

Angel Barton
Underground Safety Board

File Number: N250141025
Dear Angel,
After searching our records from 12/13/24 through 1/25/25, we found the following
DigAlert ticket(s) B250150356 for the location at or near 653 Via La Cuesta in Chula

Vista. | hope this information will be helpful.

If we can be of further assistance, please call us at 951-808-8100.

Sincerely,

Cormboer IuA S

Amber Dahl
Safety Awareness Director

PO Box 77070 ¢ Corona ¢ CA ¢ 92877-0102 ¢ (P) 951-808-8100 ¢ (F) 951-808-8101 ¢ www.digalert.org


www.digalert.org

2/26/25, 1:27 PM Ticket Search B250150356-00B

Ticket: B250150356-00B
MBRCOD 00001B USAS 02/26/25 13:27:21 B250150356-00B NEW NORM POLY LREQ

Ticket: B250150356 Rev: 00B Created: 01/15/25 10:22 User: SLUDWIG Chan: WEB

Work Start: 01/17/25 17:01 Legal Start: 01/17/25 17:01 Expires: ©2/12/25 23:59
Response required: Y Priority: 2

Excavator Information

Company: SUNSHINE COMMUNICATIONS INC Type: CONT
Co Addr: 350 CYPRESS LN STE D

City : EL CAJON State: CA Zip: 92020
Created By: SCOTT LUDWIG Language: ENGLISH
Office Phone: 619-218-4841 SMS/Cell: 619-218-4841

Office Email: SCOTT.LUDWIG@SUNSHINECOM.COM

Site Contact: SCOTT LUDWIG
Site Phone: 619-218-4841 Site SMS/Cell: 619-218-4841
Site Email: scott.ludwig@sunshinecom.com

Excavation Area

State: CA County: SAN DIEGO Place: CHULA VISTA
Zip: 91913

Address : 660 Street: VIA LA CUESTA

Cross 1 : VIA HACIENDA

Cross 2 :

Location:

Searchable Tags:

Job size: sq-feet: 61600 sq-miles: 0.002210

Delineated Method: WHITEPAINT

Work Type: POT HOLE TO REPAIR CONDUIT

Work For : COX COMMUNICATIONS

Permit: Job/Work order: 16880568

Project ID:

Project Name:

1 Year: N Boring: N Street/Sidewalk: N Vacuum: N Explosives: N Pavement Only: N

Lat/Long

Center Generated (NAD83): 32.649989/-117.000944 32.650242/-117.000086
: 32.649335/-117.000751 32.649588/-116.999892

Excavator Provided:

Map link:
https://newtin.digalert.org/newtinweb/map_tkt.nap?TRG=DOfLhFhIbKcKVIf-7
Members:

ATTDSOUTH CHue1 CoXxoe1 OTAYWTR SDGO1 SDGO2

(c) Copyright 2022 Underground Service Alert of Southern California.
All rights reserved.

Ticket Responses for: B250150356-00B

Member Name Rev Responded By Response
01/15/25 (001) CLEAR - NO
ATTDSOUTH AT&T - DISTRIBUTION 00B 11:32:59 AM PRATTDIST CONFLICT
CITY OF CHULA VISTA-PUBLIC 01/15/25 . (010) LOCATE
CHUOI WORKS OPER 008 1.06:33 pm  Daniel AREA MARKED
COXO01 COX COMMUNICATIONS - SO 00B 01/16/25 Urbint- (010) LOCATE
SD 11:42:35 AM  UtiliQues AREA MARKED

about:blank 1/2



2/26/25, 1:27 PM

Member Name

OTAYWTR OTAY WATER DIST

SDGO] SDG&E GAS DISTRIBUTION
AND ELECTRIC

SDGO02 SDG&E (GAS TRANSMISSION)

about:blank

Ticket Search B250150356-00B

Rev Responded

01/16/25
008 09:33:00 AM

01/17/25
008 10:47:20 AM

01/15/25
008 10:37:05 AM

By
AACOSTA

DBALLES

GSANCHES5S

Response
(001) CLEAR - NO
CONFLICT
(010) LOCATE
AREA MARKED

(001) CLEAR - NO
CONFLICT

2/2
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Barton, Angel@EnergySafety

From: CHULAVISTACA Support <chulavistaca@govqga.us>

Sent: Thursday, April 3, 2025 6:27 PM

To: Barton, Angel@EnergySafety

Subject: [Records Center] City Records Request :: R005279-031325

CAUTION: This email originated from outside of the organization. Do not click links
or open attachments unless you recognize the sender and know the content is safe.

--- Please respond above this line ---

2]

RE: PUBLIC RECORDS REQUEST of March 13, 2025., Reference # R005279-031325.
Dear Angel Barton,

The City of Chula Vista is in receipt of your March 13, 2025 request for the following public records
pursuant to the California Public Records Act (“CPRA”) (Cal. Gov. Code section 7920.000 et seq.):

"Dear Custodian of Records,

This is arequest for an electronic copy of all fire dispatch call logs, 911 audio recordings, and any
incident reports from responding emergency personnel surrounding the potential gas leak of an
underground natural gas service facility at 653 Via La Cuesta, Chula Vista on January 13, 2025. If no
records exist, confirm that finding.

We are currently investigating the incident per California Government Code TITLE 1 - GENERAL -
DIVISION 5 - PUBLIC WORK AND PUBLIC PURCHASES - CHAPTER 3.1 - Protection of Underground
Infrastructure - ARTICLE 2 - Regional Notification Center System Section 4216.19.

Any information received will be beneficial to our investigation. If you have any questions, feel free
to contact the undersigned.

Sincerely,

Angel Barton

Investigator, Underground Infrastructure Directorate
Office of Energy Infrastructure Safety
Angel.Barton@energysafety.ca.gov"


mailto:Angel.Barton@energysafety.ca.gov

The City has identified records responsive to your request. The records that have been identified and are
responsive are being sent to you electronically via My Request Center. Please log in to your Request
Center to access the records.

Any additional information such as Body Worn Camera footage, Audio, and/or unredacted Call for
Service log do not fall under public information and will require a Subpoena.

I have been informed by staff that they believe that they have fully responded to your request; however, if
you need additional information | will assist you in your efforts pursuant to Government Code section

7922.600.

Should you have any questions or need assistance with accessing your records, please feel free to
respond to this email directly.

Sincerely,
City Clerk Records Staff

Link to Request Center: https://chulavistaca.govqga.us/WEBAPP/_rs/supporthome.aspx



https://chulavistaca.govqa.us/WEBAPP/_rs/supporthome.aspx

CITY OF
CHULA VISTA,

NFIRS-1 Basic

A
37030 ||CA ||01 || 13 ||2025 || ||CV25001168 ||0
FDID State Month Day Year Station Number Exposure
B Location Type
Census tract:
[¥ Street Address
" Intersection
" In Front OF )
FRear OFf | 653 | | | | Via La Cuesta | | | | |
Adjacent To ) . -
I Directions Number Prefix Street or Highway Street Type Suffix
I~ US National Grid
| | | CHULA VISTA | | CA | | 91913 |
Apt./Suite/Room City State Zip Code
| |
Cross Street
C Bl Dates and Times E2 Shifts and Alarms
Incident Type
yp Alarm 01113 | 2025 || 11:52 | | C CHV54-
412-Gas leak (natural gas or LPG) WL-01
Arrival MIﬂlﬂ“ﬂl Shiftor Alarms District
Platoon
D Controlledl_”_”_”_l
Aid Given Or Received
Last Unit [ o1 ]| 13 || 2025 || 13:49
Last Unit | or | 1 || 2025 [ 1340
| I |
Their FDID Their
State B3
I | Special Studies
- - | ||
I 1 Mutual Aid Received Thelr Ingldenk Mumber ID# Value
" 2 Auto. Aid Received
[” 3 Mutual Aid Given
™ 4 Auto. Aid Given
[” 5 Other Aid Given
¥ None
F Actions Taken a1 Resources G2
¥ Apparatus or Personnel Module is used. Estimated Dollar Losses and Values
86-Investigate Apparatus  Personnel Losses: Eequireg Fgr alllffires Il'l: None
= nown. Optional for a
Primary Action Taken Suppression | 10 | | 32 | non-fires.
EMS | 1 | | 2 | Property: $|—| ¥
Other | 0 | | 0 | Contents: $|—| ~

7 Resource counts include aid received
resources.

Pre-Incident Values: Optional

Property: $|—| ~
Contents: $|—| =

None




Completed Modules

[~ 2 -Fire
[T 3 -Structure Fire

[~ 4 - Civilian Fire Cas.
[~ 5-Fire Service Cas.

[ 6-EMS

7 7 - HazMat

[~ 8-wildland Fire
[ 9 - Apparatus

H1 casualties 7 None
Deaths Injuries

Eierfvice |1| |i|
o] [o]

Civilian

H3

Hazardous Materials Release
™ 1-Natural Gas

[T 2 - Propane Gas

™ 3-Gasoline

[7 4 -Kerosene

[T 5 - Diesel Fuel / Fuel Oil

™ 6 - Household Solvents

[~ 7 - Motor Oil

! Mixed Use Property
[~ Not Mixed

[~ 10 - Assembly Use
[~ 20 - Education Use
[T 33 - Medical Use

[T 40 - Residential Use
[7 51 - Row OFf Stores
[ 53 - Enclosed Mall
[~ 58 - Business and

I~ 8-Paint Residential
F :?:Z?;-Zﬁnna H2 Detector [T 0- Other [~ 59 - Office Use
i i i ¥ None [~ 60 - Industrial Use

Required for Confined Fires r i

[T 1- Detector Alerted Occupants - 63 - Military Use

[T 2 - Detector Did Not Alert Them 65 - Farm Use

[~ 3-Unknown [~ 00 - Other Mixed Use
J

Property Use [7 None
Structures
131" Church, Place of Worship
1611 Restaurant or Cafeteria
162" Bar/Tavern or Nightclub
213[" Elementary School, Kindegarten
2151 High School, Junior High
2411 College, Adult Education
3117 Nursing Home
331" Hospital

341 Clinic, Clinic-Type Infirmary
342" Doctor/Dentist Office
3611 Prison or Jail, Not Juvenile
419 1- or 2-Family Dwelling
4291 MultiFamily Dwelling

439" Rooming/Boarding House
4491 Commerical Hotel or Motel
459" Residential, Board and Care
464" Dormitory/Barracks

519" Food and Beverage Sales

539" Household Goods, Sales, Repairs
571" Gas or Service Station

579 Motor Vehicle/Boat Sales/Repairs
599 Business Office

6151 Electric-Generating Plant

629" Laboratory/Science Laboratory
700~ Manufacturing Plant

819 Livestock/Poultry Storage (Barn)
882" Non-Residential Parking Garage
891" Warehouse

Outside

124" Playground or Park
655" Crops or Orchard

669" Forest (Timberland)
807" Outdoor Storage Area
9191~ Dump or Sanitary LandFill
931~ Open Land or Field
936" Vacant Lot

938~ Graded/Cared for Plot of Land
946" Lake, River, Stream

951~ Railroad Right-of-Way

960" Other Street

961" Highway/Divided Highway
962~ Residential Street/Driveway
981~ Construction Site

9841 Industrial Plant Yard

Property Use:

Description

Look up and enter a Property Use code and
description only if you have NOT checked a
Property Use box.

K2
Owner | | | | |
Local Option Person/Entity Type Business Name (if applicable) Phone Number
| ] I Il ]
Mr., Ms., Mrs. First Name Ml Last Name Suffix
| | Il Il ]
Number Prefix Street or Highway Street Type Suffix
| I ]
Post Office Box Apt./Suite/Room City
| Il
State Zip Code
L
Remarks:
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M Authorization

| CV404 | | Garcia, James | | Capt/Pm | | | | 01/13/2025
Officer In Charge ID Signature Position or Rank Assignment Date
| Cv404 | | Garcia, James | | Capt/Pm | | | | 01/13/2025
Member Making Report  Signature Position or Rank Assignment Date

ID
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NFIRS-9 Apparatus or Resources

37030

|| ca

|| o1

|| 13

||2025

|| CV25001168

Lo

FDID

State

Month

Day

Year

Station

Number

Exposure
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B Number

Apparatus/Resource Dates/Times Sent of People Apparatus Use Actions Taken
ID: CvB51 Dispatch: | 01/13/2025 | | 11:52| [~ Sent |1_| ¥ Suppression L
[~ EMS
Type: | 92-Chief officer car Arrival: 01/13/2025 | | 12:02 I~ other
Clear: 01/13/2025 | | 12:08
ID: CVB52 Dispatch: | 01/13/2025 | | 11:52| [~ Sent |1 [# Suppression |_|
[ EMS
Type: | 92-Chief officer car Arrival: 01/13/2025 | | 11:58 I other
Clear: 01/13/2025 12:50
ID: CVE51 Dispatch: | 01/13/2025 | | 11:56 [~ Sent |4 [¥ Suppression |_|
[ EMS
Type: | 11-Engine Arrival: 01/13/2025 | | 12:04 I~ other
Clear: 01/13/2025 12:.07
ID: CVE54 Dispatch: | 01/13/2025 | | 11:52 [~ Sent |4 [¥ Suppression |_|
[ EMS
Type: | 11-Engine Arrival: 01/13/2025 | | 11:58 I~ Other
Clear: 01/13/2025 | | 13:49
ID: CVE56 Dispatch: | 01/13/2025 | | 11:52 [T Sent |4 ¥ Suppression |_|
[~ EMS
Type: | 11-Engine Arrival: 01/13/2025 | | 12:00 ™ Other
Clear: 01/13/2025 12:07
ID: CVE57 Dispatch: | 01/13/2025 | | 11:52| [~ Sent |4 [# Suppression |_|
[ EMS
Type: | 11-Engine Arrival: 01/13/2025 | | 11:59 I~ Other
Clear: 01/13/2025 12:40
ID: CVE58 Dispatch: | 01/13/2025 | | 11:52 [T Sent |i| [# Suppression | 93-Cancelled en route
[ EMS
Type: | 11-Engine Arrival: |_| |_| I~ Other
Clear: 01/13/2025 11:57
ID: CVM52 Dispatch: | 01/13/2025 | | 11:52 [~ Sent |i| [~ Suppression | 93-Cancelled en route
¥ EMS
Type: | 76-ALS unit arival L L I~ Other
Clear: 01/13/2025 | | 12:07

[T Other

ID: CVSQ63 Dispatch: | 01/13/2025 | | 11:52 [ Sent |2 I|ZSuppression 93-Cancelled en route
EMS

Type: | 70-Medical & rescue unit, other Arrival:

Clear: 01/13/2025 12:06

Dispatch: | 01/13/2025 | | 11:54 [~ Sent |4 [¥ Suppression |_|
[T EMS

12:04 I~ Other

CVT51
Type: | 12-Truck or aerial Arrival: 01/13/2025
Clear: 01/13/2025 12:07
ID: CVT57 Dispatch: |01/13/2025 | | 11:52| I~ Sent |4 [¥ Suppression |_|
[~ EMS
Type: | 12-Truck or aerial Arrival: 01/13/2025 | | 12:01 I other

Clear: 01/13/2025 12:13

Page 5 of 9



NFIRS-10 Personnel

A
37030 | | CA | | 01 | | 13 | | 2025 | | | | CV25001168 | | 0
FDID State Month Day Year Station Number Exposure
B Number
Apparatus/Resource Dates/Times Sent of People Apparatus Use  Actions Taken
ID: I(:\/ﬂl Dispatch: | 01/13/2025 Iﬂl [T Sent |1_| " 2:4%pression |_I
Type: | 92-Chief officer car Arrival: 01/13/2025 | | 12:02 I~ Other
Clear: 01/13/2025 12:08
Personnel ID Name Rank Role Attend Actions Taken
Cv394 Brocchini, Richard BC = L]
ID: Iﬁl Dispatch: | 01/13/2025 Iﬂl [T Sent |1_| [¥ Suppression |_I
" EMS
Type: | 92-Chief officer car Arrival: 01/13/2025 Iﬂl I~ Other
Clear: 01/13/2025 | | 12:50
Personnel ID Name Rank Role Attend Actions Taken
CV393 Albright, David BC = |_|
ID: Icvil Dispatch: | 01/13/2025 Iﬂl [T Sent |i| [¥ Suppression |_I
I~ EMS
Type: | 11-Engine Arrival: 01/13/2025 Iﬂl 7 Other
Clear: 01/13/2025 Iﬂl
Personnel ID Name Rank Role Attend Actions Taken
CV464 Fondacaro, Andrew Eng/PM = |_|
cva77 Martinez, Modesto Capt/PM = |_|
CcV517 Squibb, Garrett FF ] |_|
CV524 Vazquez, Ruben FF/PM = |_|
ID: M Dispatch: | 01/13/2025 Iﬂl [~ Sent |i| [# Suppression |_|
" EMS
Type: | 11-Engine Arrival: 01/13/2025 Iﬂl I~ Other
Clear: 01/13/2025 13:49
Personnel ID Name Rank Role Attend Actions Taken
CV404 Garcia, James Capt/Pm [ |_|
CV528 Garcia, Nicholas FF/PM [ |_|
CV601 Fisher, Isaac FF [ |_|
CV679 Dodge, Christopher FF ] |_I
ID: IC\/ﬂl Dispatch: | 01/13/2025 | | 11:52 | I~ Sent |i| = EuMp;_pression |_|
Type: | 11-Engine Arrival: 01/13/2025 | | 12:00 I~ Other
Clear: 01/13/2025 12:07
Personnel ID Name Rank Role Attend Actions Taken
CV462 Bertelsen, Kenneth Capt/Pm = |_|
CV505 Humes, Phoenix Eng/PM ] |_|
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CV529 Martinson, Clifton FF/PM = |_|

CV704 Flanagan, Asher FF = |_|

ID: CVE57 Dispatch: | 01/13/2025 | [ 11:52| I~ Sent |i| [¥ Suppression |_|

™ EMS

Type: | 11-Engine Arrival: 01/13/2025 | | 11:59 7 Other
Clear: 01/13/2025 | | 12:40

Personnel ID Name Rank Role Attend Actions Taken
Ccv478 Fuentes, Ricardo Capt/Pm = |_I
CVv487 Cardona, Vincent Eng/PM 1] |_|
CV6755 De La Rosa, David FF/EMT ] |_|
CV700 Weinstein, Kyle FF/PM = |_|
ID: CVES8 Dispatch: | 01/13/2025 | | 11:52| [T Sent |i| [# Suppression | 93-Cancelled en route
I~ EMS
Type: | 11-Engine Arrival: |_| |_| I Other
Clear: 01/13/2025 | | 11:57
Personnel ID Name Rank Role Attend Actions Taken
CV259 Mclintock, John Captain = L
CVv438 Alt, Bradley FF/PM ] |_|
V527 Mendoza, Jaime FF ] |_|
CV6497 Macias, Mark FF/EMT ] |_|
ID: CVM52 Dispatch: | 01/13/2025 | | 11:52| [T Sent |i| ™ Suppression | 93-Cancelled en route
[¥ EMS
Type: | 76-ALS unit arival L L I Other
Clear: 01/13/2025 12:07
Personnel ID Name Rank Role Attend Actions Taken
CV710 Carlson, Jillian A Transport = |_I
EMT
CV7585 Scarpace, Garrett Transport = |_|
Paramedic
ID: CVSQ63 Dispatch: | 01/13/2025 | | 11:52| I~ Sent |i| ¥ Suppression | 93-Cancelled en route
T EMS
Type: | 70-Medical & rescue unit, other Arrival: |_| |_| I~ Other
Clear: 01/13/2025 | | 12:06
Personnel ID Name Rank Role Attend Actions Taken
CV436 Zeilinger, Craig FF/PM = |_|
CV7799 Fernandez, Jonathan Transport = |_I
EMT
ID: CVT51 Dispatch: | 01/13/2025 | | 11:54 | T Sent |i| [¥ Suppression |_I
I~ EMS
Type: | 12-Truck or aerial Arrival: 01/13/2025 | | 12:04 7 Other
Clear: 01/13/2025 | | 12:07
Personnel ID Name Rank Role Attend Actions Taken
CV395 Baca, Kurt Captain = |_|
CVv430 Gorman, Timothy Engineer ] |_I
CV519 Schaeffer, Joshua FF/PM = |_|
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L

| CV7254 Wilson, Richard FF/EMT ]
ID: CVT57 Dispatch: | 01/13/2025 | [ 11:52| [T Sent |i| g EUMRSDFESSion |_|
Type: | 12-Truck or aerial Arrival: 01/13/2025 | | 12:01 I~ Other
Clear: 01/13/2025 Iﬂl

Personnel ID Name Rank Role Attend Actions Taken
CV400 Flores, Trevor Captain ] |_|

CV495 Colorina, Jason Eng/PM = |_|

CV7448 Cordova, Noah FF/EMT [ |_|

CV7568 Tirnetta, Christopher FF/PM = |_I
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NFIRS-1S Supplemental

37030 | | CA | | 01 | | 13 | | 2025 | | | | CV25001168 | | 0

FDID State Month Day Year Station Number Exposure

Apparatus Narrative for CVB51:

Apparatus Narrative for CVB52:

Apparatus Narrative for CVE51:

E51 AOS and staged. IC cancelled units at scene shortly thereafter. MM

Apparatus Narrative For CVE54:

Engine 54 established initial IC. Investigated and found a hissing natural gas line in hole in front of residence, Workers were
digging and perforated line. SDG&E crew able to stop leak. E54 went available. MG #404

Apparatus Narrative for CVE56:

E56 arrived at scene, staged and was released by IC. KDB

Apparatus Narrative for CVE57:

E57 arrived and provided a road block on the north side of the incident. E57 was released by the IC.

Apparatus Narrative for CVE58:

Cancelled

Apparatus Narrative For CVM52:

Apparatus Narrative for CVT51:

Arrived to staging, then released. KB

Apparatus Narrative for CVT57:
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	CALIFORNIA UNDERGROUND SAFETY BOARD
	INVESTIGATION DIVISION
	INVESTIGATION REPORT
	Date:  April 2, 2026
	Case No.: N250141025
	 
	Violations:  
	Sunshine Communications, Inc.
	Government Code § 4216.2(b): Excavating without first notifying the regional notification center of intent to excavate.
	Executive Summary: 
	On January 13, 2025, Sunshine Communications, Inc. dug without first contacting the regional notification center and damaged a ½" plastic natural gas facility with a shovel while repairing a conduit. No one was injured and no equipment, other than the ½" plastic natural gas facility, was damaged.
	Reporting Party Information:   
	San Diego Gas and Electric 
	1919 South State College Drive
	Anaheim, California 92806
	 
	Date of Incident:  
	January 13, 2025  
	 
	Location of the Incident:  
	653 Via La Cuesta
	Chula Vista, California 91913
	Operator:  
	San Diego Gas and Electric  
	Regional Notification Member Code SDG01
	735 33rd Street
	San Diego, California 92100
	Excavator:  
	Sunshine Communications, Inc.
	350 Cypress Lane, Suite D
	El Cajon, California 92020 
	 
	Facility Type Damaged:  
	½" Plastic natural gas facility 
	 
	Investigation:  
	 
	Notification of the Incident  
	On January 14, 2025, at 10:53 a.m., San Diego Gas and Electric (SDG&E) submitted a notification of an incident to the California Underground Safety Board. The notification stated, “Workers hit gas line with hand tool while excavating to repair conduit.” (Exh. 1.)    
	 
	The case was assigned to Investigator Angel Barton (Investigator).  
	 
	Excavation and Identity of the Excavator  
	Government Code section 4216(g) defines “excavation” to be the use of tools or equipment to move or displace earth, rock, or other material in the ground. 
	Government Code section 4216(h) defines an excavator to be “any person, firm, contractor or subcontractor, owner, operator, utility, association, corporation, partnership, business trust, public agency, or other entity that, with their own employees or equipment, performs any excavation.”
	 
	Sunshine Communications, Inc. was digging with a shovel and damaged a ½" plastic natural gas facility at 653 Via La Cuesta, Chula Vista, California 91913. (Exh. 2.)
	Sunshine Communications, Inc. is licensed by the Contractors State License Board, license number 770746 with C-7 – Low Voltage Systems and A – General Engineering classifications. (Exh. 3.)
	Sunshine Communications, Inc. Did Not Contact the regional notification center Before Digging
	Government Code section 4216.2(b) states that an excavator planning to excavate shall notify the appropriate regional notification center of the excavator’s intent to excavate at least two working days, and not more than 14 calendar days, before beginning that excavation. 
	Sunshine Communications, Inc. did not notify the regional notification center prior to digging with a shovel. Scot Ludwig, Supervisor for Sunshine Communications, Inc., stated that it did not contact the regional notification center because Sunshine Communications, Inc. was “following the existing conduits and under normal circumstances other utilities are buried deeper or further away” from the conduits. (Exh. 2.)
	On February 26, 2025, investigator emailed Safety Director at DigAlert, Amber Dahl, requesting ticket information for 653 Via La Cuesta, Chula Vista, California 91913, between December 13, 2024, to January 25, 2025. (Exh. 4.)
	Safety Director at DigAlert, Amber Dahl, responded on February 26, 2025, with ticket information for ticket number B250150356 at 653 Via La Cuesta, Chula Vista, California 91913. (Exh. 5.)
	Sunshine Communications, Inc. contacted the regional notification after the damage occurred. The regional notification center created ticket number B250150356 for Sunshine Communications, Inc. on January 15, 2025. . (Exh. 5.)
	Sunshine Communications, Inc. Called 911 Emergency Services Upon Gas Release
	Government Code section 4216.4(c)(1) states an excavator shall call 911 emergency services upon discovering or causing damage to a gas or hazardous liquid pipeline subsurface installation in which the damage results in the escape of any flammable, toxic, or corrosive gas or liquid. 
	On January 13, 2025, while digging with a shovel, Sunshine Communications, Inc. called 911 after damaging a ½" plastic natural gas facility and hearing hissing sounds. (Exh. 2.)  The City of Chula Vista Fire Department responded to the 911 call for the gas leak with multiple engines. (Exh. 6).
	Findings:  
	1. Sunshine Communications, Inc. excavated without first notifying the regional notification center on January 13, 2025, at 653 Via La Cuesta, Chula Vista, California 91913, because Sunshine Communications, Inc. stated it “following the existing conduits and under normal circumstances other utilities are buried deeper or further away” from the conduits.
	2. Sunshine Communications, Inc. called 911 after damaging a ½" plastic natural gas facility. 
	3. After the damage occurred, ticket number B250150356 for Sunshine Communications, Inc. was created on January 15, 2025.
	 Supervisor 
	 Investigator 
	Anona Bonner
	 Angel Barton
	 Signature 
	 Signature 
	 /s/ Anona Bonner
	 /s/ Angel Barton
	 
	 
	Exhibit List:




